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Business Challenges and Opportunities

Cisco Unified Branch Communication

The Branch Components
= Q&A
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Challenges

= Diverse and disconnected
communications solutions

= Dwindling stock of
experienced human
resources to build durable
relationships with customers

= Managing de-centralized
workforces

= Responding to and serving
the customer base




Opportunities

= Differentiation by creating
outstanding customer
experiences in the retail/bank
branch

= [mproved cross-sell and up-sell
performance in the retalil
delivery system

= Lowered costs of managing
communications

= Getting more done in less time
from anyplace
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Elements of Unified Branch Communication

Virtualization

Mobility

Unified Contact Unified
Center Communications

Unified
MeetingPlace
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The Attributes of Unified Branch
Communication

= The elements of UC integrated on a converged network
for voice, video, and data

= Built on a and supported by Cisco Services Oriented
Network Architecture (SONA)

= Hardened with integrated security from the core of the
network to the edge

= Designed, built, tested, managed, and offered as a
unified system

= An integrated communications system that can be
purchased and deployed in phases



Unified Branch Communication Business
Value

= UC is a communications
backbone for businesses that
supports collaboration within
your branches and with your
customers

= UC delivers communications
simplicity and speeds the
matching of customers with the
right internal resource at the
right time and place
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Wireless Branch Solution
Benefits
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Small Office Branch Architecture
Retail Example

PSTN
and Back-Up
Network

= Multiple services can be oAl
combined onto a single device Lot
for operational efficiency

= Point of sales transactions can
use a variety of low-cost
broadband access methods

= Advanced security to comply readquarie .

with PCI and other data security u*

requirements IP Phone F A -
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= Support for additional in-store
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Cisco Unified CallConnector

Desktop Productivity Enhancement

W-0- -] B ~ +| #0idl - ebickp fg Forward Y 434?5031dle ~] Borup - o Actons - 8 Contacts

Call Connector (Toolbar) for
Outlook or Internet Explorer

Tool bar for call control (dial,
answer, transfer, park, pickup)
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