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Agenda

� Business Challenges and Opportunities
� Cisc o U nif ied Branc h Com m unic ation
� T he Branc h Com ponents
� Q & A
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Business Chal l eng es and O p p ortunities



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a l
S e s s i o n  I D
P r e s e n t a t i o n _ I D 4

C h al l enges

� D i v ers e a n d di s c on n ec t ed 
c om m u n i c a t i on s  s ol u t i on s

� D w i n dl i n g  s t oc k  of  
ex p eri en c ed h u m a n  
res ou rc es  t o b u i l d du ra b l e 
rel a t i on s h i p s  w i t h  c u s t om ers

� M a n a g i n g  de-c en t ra l i z ed 
w ork f orc es

� R es p on di n g  t o a n d s erv i n g  
t h e c u s t om er b a s e
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O p p o r t u ni t i es

� D i f f eren t i a t i on  b y c rea t i n g  
ou t s t a n di n g  c u s t om er 
ex p eri en c es  i n  t h e ret a i l / b a n k  
b ra n c h

� I m p rov ed c ros s -s el l  a n d u p -s el l  
p erf orm a n c e i n  t h e ret a i l  
del i v ery s ys t em

� L ow ered c os t s  of  m a n a g i n g  
c om m u n i c a t i on s

� G et t i n g  m ore don e i n  l es s  t i m e 
f rom  a n yp l a c e
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B u s i nes s  V al u eU ni f i ed B r anc h  C o m m u ni c at i o n
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Unified
C o m m u nic a t o r

E l em ent s  o f  U ni f i ed B r anc h  C o m m u ni c at i o n

Unit y
M es s a g ing

Unified C o nt a c t  
C ent er

S er v ic e a nd
S u p p o r t

Unified
M eet ing P l a c e

M o b il e 
C o nnec t

Unified
O p er a t io ns  M g r

Unified
C o m m u nic a t io ns  

M a na g er

I P  P h o nes

V irtualiz ation
Any time, anywhere

M ob ility
W ired  and  wirel es s

R ic h M edia
V o ic e, v id eo  and  
W eb  c o l l ab o ratio n

P olic y  andP ref erenc e
F ind  me, f o l l o w me,
hid e me

P resenc e
I ntel l ig enc e in
the netwo rk

S peec h
V o ic e ac c es s
to  s erv ic es



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a l
S e s s i o n  I D
P r e s e n t a t i o n _ I D 8

T h e At t r i b u t es  o f  U ni f i ed B r anc h  
C o m m u ni c at i o n

� T h e el em en t s  of  U C  i n t eg ra t ed on  a  c on v erg ed n et w ork  
f or v oi c e,  v i deo,  a n d da t a

� Bu i l t  on  a  a n d s u p p ort ed b y C i s c o S erv i c es  O ri en t ed 
N et w ork  A rc h i t ec t u re ( S O N A )

� H a rden ed w i t h  i n t eg ra t ed s ec u ri t y f rom  t h e c ore of  t h e 
n et w ork  t o t h e edg e

� D es i g n ed,  b u i l t ,  t es t ed,  m a n a g ed,  a n d of f ered a s  a  
u n i f i ed s ys t em

� A n  i n t eg ra t ed c om m u n i c a t i on s  s ys t em  t h a t  c a n  b e 
p u rc h a s ed a n d dep l oyed i n  p h a s es



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a l
S e s s i o n  I D
P r e s e n t a t i o n _ I D 9

U ni f i ed B r anc h  C o m m u ni c at i o n B u s i nes s  
V al u e

� U C  i s  a  c om m u n i c a t i on s  
b a c k b on e f or b u s i n es s es  t h a t  
s u p p ort s  c ol l a b ora t i on  w i t h i n  
you r b ra n c h es  a n d w i t h  you r 
c u s t om ers

� U C  en a b l es  ri c h  i n t era c t i on s  t o 
s u p p ort  f a s t er dec i s i on  m a k i n g

� U C  del i v ers  c om m u n i c a t i on s  
s i m p l i c i t y a n d s p eeds  t h e 
m a t c h i n g  of  c u s t om ers  w i t h  t h e 
ri g h t  i n t ern a l  res ou rc e a t  t h e 
ri g h t  t i m e a n d p l a c e
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B u s i nes s  V al u eT h e B r anc h  C o m p o nent s
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Wireless Branch Solution

Printer

M a na g em ent 
S ta tio n

W L C
o r
I S R

C is c o  I P Ph o ne
7 9 6 1  +  7 9 1 4  
A ttend a nt 
C o ns o l e

W irel es s  B ra nc h  W o rk er
7 9 2 1  +  L a p to p

C a m p u s  D a ta  
C enter

W irel es s  B ra nc h  W o rk er
N o k ia  e6 1 i +  L a p to p

W A N

5 0 -2 0 0  E m p l o y ees

� Ena b le b ra nc h  ra p id  d ep loyment
– R e d u c e  c o s t s  o f  a d d ,  m o v e  a n d  

c h a n g e  r e q u e s t s  
– I n t e g r a t e d  v o i c e ,  d a t a  a n d  v i d e o  

s o l u t i o n
•L o c a l  W L C  f o r  l a r g e r  o f f i c e s
•I n t e g r a t e d  S e r v i c e s  R o u t e r  
( I S R )  f o r  m e d -s m a l l  o f f i c e s  

� Ex tend  th e c a mp us netw ork
� I nc rea se c olla b ora tion a nd  

p rod uc tiv ity w ith  mob ility serv ic es
� L ow er sup p ort c ost a nd  T CO  w ith  

unif ied  ma na gement &  sec urity 

� R elia b ility of  unlic ensed  
f req uenc ies

� M a na ge R F  interf erenc e

Ben ef i t s

C on s i dera t i on s
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S m al l  O ffice Branch A rchit ect u re
R etail  E x amp l e

� Multiple services can be 
co m bined  o nto  a sing le d evice 
f o r o peratio nal ef f iciency

� P o int o f  sales transactio ns can 
use a variety  o f  lo w -co st 
bro ad band  access m eth o d s

� A d vanced  security  to  co m ply  
w ith  P C I  and  o th er d ata security  
req uirem ents

� E ase o f  rem o te m anag em ent 
� S uppo rt f o r ad d itio nal in-sto re 
services includ ing  d ig ital sig nag e

P S T N
a nd   B a c k -U p  

N etw o rk

I nternet

S R S T
PO T S /
I S D N /
3 G

PO S  R eg is ters

B a c k  O f f ic e 
PC s / T ra ining  PC  

I P Ph o ne
C is c o  8 8 0  
� W irel es s
� S ec u rity
� V o ic e

H ea d q u a rters

S ig na g e
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UCC T ool b ar for I nternet E x p l orer or O utl ook

C is co  Unified C al l C o nnect o r 
D es k t o p  P ro du ct iv it y  E nhancem ent

� Call Connector (Toolbar) for 
O u tlook  or I nternet E x p lorer

T o o l  b a r f o r c a l l  c o ntro l  ( d ia l ,  
a ns w er,  tra ns f er,  p a rk ,  p ic k u p )
S im p l if ied  d irec to ry  a c c es s
S c reen p o p  o n inb o u nd  c a l l
C l ic k  to  d ia l  f ro m  I E  o r O u tl o o k

� A d d  Call Connector S erv er for I P  
P h one S tatu s

Pres enc e s ta tu s  o f  u s ers  b a s ed  
o n U s er s etting s
M es s a g ing  o p tio ns ,  inc l u d ing  
I ns ta nt M es s a g ing  &  S M S

� A d d  CallConnector M obi li ty  for 
rem ote p h one control

R ea c h a b il ity  R u l es
S ing l e nu m b er rea c h
R em o te c a l l  c o ntro l ,  s u c h  a s  
tra ns f er &  c o nf erenc e.

Cl ick  to Cal l  
A ny  Contact

I nb ound 
Screen-P op

I nstant 
Messag ing SMS 

Messag ing

P resence / Status 
of Users

Q uick  Search 
to F ind 

Status/ or Cl ick  
to Dial




