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1.  The Consumerization

2.  Software-as-a-Service

3.  Turning the Integration 

4.  Transition to the

5.  Upward Mobility

6.  SMBs Catch the

Overview
Some of Top Trends for SMB, 2008 AMI Partners

of Business Solutions

Chapter 2

Tide

Insight Economy

Vendors are striving to build SMB applications that both 
are easy-to-use and highly functional. Established SMB 
vendors are upping their investments to make their 
solutions more accessible and simpler

The rise of SaaS is driven by the “Always-On”
community, the transition from an IT to business value 
proposition and the success of the SaaS pioneer 
Salesforce.com

SMBs often lack internal resources required to integrate 
business solutions. Thereby, pre-built integrated 
appliances and on-demand integrated services will give 
SMBs the ability use solutions and business processes 
without coding.

Due to the exponential growth of data and 
information and the need to get more value from the 
data, companies need to implement highly efficient 
Business Intelligence Software Solutions.
While the bulk of SMBs use mobile devices primarily for 
email, calendars and messaging, use is starting to 
extend to include applications and database access, 
such as inventory management and CRM

While most SMBs have a hard time defining Web 2.0, 
they are beginning to incorporate different types of Web 
2.0 solutions, including SaaS, marketplaces, blogs, 
social networking and other services into their 
businesses

Web 2.0 Wave
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SMB Mobility
April 2007, Data Overview “2006 SMB Network And Telecommunications Adoption: Europe”
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iPAQ
Laptops
Workstations

Multifunction 
Printer

MPLS IP 
Network

MS Exchange
Server

IP Phones

Cisco Integrated Services Routers 

Wireless
Network

Service Provider Portal

Framework with API

Service Provider

Configuration Engine

UC Mobility

Solutions Overview
Managed SMB Bundle (based on Cisco ISR)

Planning – Managed standardized, scalable 
and up-sell capable solutions based on ISR

Zero Touch Deployment - little on-site 
resources needed, automatic provisioning 
guarantees quick roll-out

Self-Provisioning Portal – enables end user to 
provision service parameters

Monitoring  - proactive monitoring reduces meantime-
to-repair and optimizes network maintenance

Troubleshooting – Test and Diagnosis Tool  automates 
operations workforce management processes 

PSTN

Additional Applications 
(onsite or hosted):
Conferencing, Vmail, CRM, 
Dual Mode Phone, WAAS, 
Web Conferencing

Self-Provisioning Portal 
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Examples for Managed Service bundles
based on Cisco Integrated Service Routers

Managed LAN

SIP Trunking

PSTN Access and/or
PBX connectivity 
Managed
Integrated IP PBX
Remote Access
IPsec VPN

MPLS VPN

Data Connectivity

Managed Firewall

Bundle 1 Bundle 2 Bundle 3 Bundle 4
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Additional 
and/or 
Optional Services

Hosting / Storage
3G Data / WiFi

FMC Video, Conferencing & Messaging CRM

Managed Backup

Enhanced Security
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QuickSearch to Find 
Status/or Click to Dial

Click to Call Any 
Contact Number

Inbound Screen-Pop

Directory/Status of Users

Cisco Unified CallConnector for Microsoft 
Office - Personal Productivity Enhancement

Cisco Unified CallConnector
Personal Suite

CallConnector (Toolbar) for 
Outlook or Internet Explorer

Tool bar for call control (dial, 
answer, transfer, park, pickup)

Personal + Corporate 
dialing directory

Screen pop on inbound call with 
CLID/Name from directory

Click to dial from toolbar or 
highlight number from any 
application

Add CallConnector Server 
for IP Phone Status

Display status of users 
within toolbar

Change own status using 
toolbar or SMS



© 2007 Cisco Systems, Inc. All rights reserved. Cisco Confidential
Session ID
Presentation_ID 7

Cisco Unified Communication Integration 
with Microsoft - available today
Cisco Unified Communications Manager

Direct operation with Exchange 
Unified Messaging to bring voice mail, 
and e-mail into a single unified system

Click-to-Dial functionality from Microsoft 
Office Communicator/Microsoft Live 
Communications Server 2005

Outlook contact dialing support
Microsoft Active Directory support

Cisco Unified Presence Server
Click-to-Dial/Phone Monitoring interoperability 

with Microsoft Office Communicator/ 
Microsoft LCS 2005 & OCS 2007

Cisco Unified MeetingPlace 
Integration with Outlook and Exchange calendar 

for scheduling meetings.
Microsoft Active Directory support

Cisco Unified Mobile Communicator
Active Directory integration
Exchange integration for Visual Voicemail
Outlook calendar integration for presence, etc.

Cisco Unity Messaging
Integration with Microsoft Exchange/
Microsoft Outlook
Microsoft Active Directory support

Cisco Unified Communications 
Manager Express
Call Connector (Toolbar) for Outlook or Internet 
Explorer, provides click to dial from Outlook contacts 
(personal or corporate directory) or highlight text 
from any application; inbound screen pop; quick 
search to find; presence features show user location, 
availability, phone status, etc.

Cisco Unified CRM Connector
Integrates Cisco Unified Communication Manager 
Express, Cisco Unified Communication Manager, 
and Cisco Unified Contact Center Express with 
Microsoft Dynamics CRM 3.0 
Provides XML screen display and look-up services 
on Cisco Unified IP Phones plus Click-to-Dial, 
Screen Pops, Call Tracking, Call Information 
Capture, Customer Record Creation

Increasing Over Time…
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UCC PERSONAL &     
UCC SERVER          
+ UCC MOBILITY
All Features from 
UCC Personal & 
Server plus……
Single number reach

Up to 4 alternative 
numbers dialed 
simultaneously
Mid-call features 
(transfer & conference) 
from cell phone
Remote dial out (DISA)

Single Voicemail 
Box
User-Customizable 
Rules for Routing
Integration with 
Presence

UCC PERSONAL
Complete desk top 
control of telephony
Toolbars & Contact-
Apps in Windows IE 
and Outlook
Screen-Pop w/ Caller 
ID from OL Directory
Quick Directory look 
up and “click to dial”
SMS & Email 
messaging

Unified CallConnector (UCC) for Windows –
Deployment Options

UCC PERSONAL +              
UCC SERVER
All Features from 
UCC Client only 
plus….
Provides Presence & 
Status for all users
Provides Instant 
Messaging
Shared corporate 
directory service
Persistent Call Log 
for all users
Central administration
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Cisco Mobile Unified Communications 
Portfolio

Single Number Reach
Unified CallConnector – Mobility Server, now 

integrated into CUCME and UC500

Voice over WLAN
Cisco Unified 7921G

Single Mode Client
Cisco Unified Mobile Communicator

Dual Mode Phone 
UC application access for Dual Mode 

Devices
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SaaS: Cisco + WebEx
Cisco Unified Communications Plus

#1 in Collaborations Services
- On-Demand (SaaS) Focus

WebEx Extends Cisco Unified Communications with 
Hosted, On-Demand (SaaS) Collaborative Services

#1 in Unified Communications 
– On-premises Focus

IP Network – Infrastructure 
services

IP Network – Infrastructure 
services

MediaTone Network – Global, 
Real-time, Secure, Reliable

MediaTone Network – Global, 
Real-time, Secure, Reliable

UC Applications & Endpoints  UC Applications & Endpoints  Asynchronous Collaboration, 
Clients - Team spaces, Partner apps 
Asynchronous Collaboration, 

Clients - Team spaces, Partner apps 

Voice & Video Call Control, 
Presence/IM

Voice & Video Call Control, 
Presence/IM

Real-time Collaboration –
Conferencing, Application-specific 

offerings, Presence/IM

Real-time Collaboration –
Conferencing, Application-specific 

offerings, Presence/IM
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Rent Cisco HW (router/switch)

Basic Service

Remote Access

IPS, IDS
Managed LAN

Managed IP Telephony 7970G

Wireless Network (Wi-Fi)

Managed Firewall
Secure VPN

Advanced Services IP Phones

7960G

7940G

7912G

WiFi 7920G
Softphone

IP Camera
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BT Communications Complete
Unified Communications for SMB business 



© 2007 Cisco Systems, Inc. All rights reserved. Cisco Confidential
Session ID
Presentation_ID 13

BT Communications Complete
UC500 Shared Features

Integrated Voice, Data and Video
Switching, with Power over Ethernet 
options
Full range of IP Phones supported
Fax/analog phone support
ISDN2/30 and analog trunking options
SIP Trunking/VoIP
DDI: Direct inbound dialing
ACD: Automatic Call Distribution
Ad hoc and Meet Me Conference Calls
Music on Hold input jack socket
Integrated Voice Messaging
Auto Attendant

Simple PC based configuration and 
management
Embedded QoS intelligence that 
prioritises voice, video or data
Security (Firewall, Encryption and 
VPN) built-in
Quick Dial and screen pop-ups for 
Microsoft Outlook, Internet Explorer 
and Microsoft Powerpoint
Quick Search to find contacts and to 
displays all contact numbers / 
methods and location/availability
Quick Message provides instant 
messaging
Quick Presence displays availability, 
location, and notes for contacts
The package offers an HTC S620 
Smartphone with Microsoft Office®
Applications integrated on it
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BT Communications Complete
What else is included?

BT Business Total Broadband Network – from £58.50/month. What 
you get:
Download speed up to 8Mb with unlimited usage. 
250 BT Openzone Wi-Fi minutes every month for the 12 month or 24 
month
Internet access control management facility
For companies with 5-20 users: reassurance of business continuity 
through SLA guarantees covering internet connectivity, email and website 
availability
In-built business-grade firewall for network protection
Inclusive wireless VoIP-enabled broadband to share your internet 
connection around the office
Inclusive Internet Security Pack Basic for all your PCs, providing anti-virus 
protection and personal firewall
Business Essentials pack includes 10 email addresses and 20Mb of web 
space
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Advisory (consulting) Services

Systems Integration/Network Integration

(1) Network-Centric Services – focus on IP-based services only

IT-Centric 
Services

Managed Storage
Managed Security
Web / Edge Hosting

Data Centre O/S –
Server

Data Centre O/S -
Desktop

Network-Centric 
Services(1)

WAN Svcs
IP VPN
MPLS, Metro Ethernet
Application Acceleration

Managed Voice Svcs
On-site IP PBX
Hosted IP PBX

Enter Network O/S - LAN
Enterprise Network O/S –
WAN
Enterprise Network O/S –
CPE
Managed Telepresence, 
Video Surveillance, SIP 
Trunking

Process-Centric 
Services

Business Process(3)

Management (BPM)

Business Process(3)

Outsourcing (BPO)

(3)BPM/BPO typically include – HR, Payroll, CRM, Procurement, Finance & Accounting

Managed Infrastructure Services

Application-
Centric Services
Enterprise 
Application O/S –
Server
Enterprise 
Application O/S -
Desktop
Unified 
Communications

Includes hosted and CPE based

Outlook from present to future: 
IT & Network Merge into Infrastructure
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