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Next Market Transition – Collaboration 

Effective Collaboration will drive 30–50% of  
Next Decade’s Productivity (Pearn Kandola)

“A camel is a 
horse designed 
by committee”

Alec Issigonis
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Unified Communications and Web 2.0

Transcend
Boundary free UC

Frictionless 
Collaboration

Include
Extend UC to 
customers &

partners

Transform
Competitive 
advantage 

with UC
Wikis, Blogs, Mash-ups

Social Networking
Facebook, Tagging Accelerate

Extending UC 
across the business

Intranets, Email & IM

Migrate
Legacy to IP

Enable the change
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Collaboration 
MeetingPlaceMeetingPlace

Video Video 
TelephonyTelephony TelePresenceTelePresence

Unified Personal Unified Personal 
CommunicatorCommunicator

Video Video 
ConferencingConferencing

Web Web 
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CommunicatorCommunicator

WebexWebex
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MeetingPlace
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Webex



© 2006 Cisco Systems, Inc. All rights reserved.

Unified Personal Communicator
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Web Interaction

““Lands' End Live Lands' End Live 
made average order made average order 
value go up 8%, and value go up 8%, and 
conversion go up conversion go up 
67%.67%.””

Bill Bass

Senior VP E-Commerce
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TelePresence
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On-Stage TelePresence
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Generation Y

2005 2006 2007
bbc.co.uk

amazon.com

myspace.com

youtube.com

facebook.com

Source: Alexa, July 2007
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Customer Collaboration – Facebook Revolt!
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Cisco on Second Life
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Cisco Facebook – Directory 3.0
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Cisco YouTube – C-Vision
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Cisco Blogs – John Chambers 
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Ideagoras – I-Zone
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Ideagoras – I-Prize
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Die UC-Lösungsbereiche

Mobility
Integration

Presence 
Management

Instant 
Messaging

Enterprise
Telephony

Unified
Messaging

Web/Video-
Konferenzen
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Die UC-Lösungsbereiche

Mobility
Integration

Presence 
Management

Instant 
Messaging

Enterprise
Telephony

Unified
Messaging

Web/Video-
Konferenzen

Wissen, ob 
jemand 

erreichbar ist

Komfortabel 
telefonieren 
vom PC und  

überall

Meetings flexibel 
und ohne 
Reisezeit

Unabhängigkeit 
von Ort und 

Gerät
Alle Nachrichten 
auf einen Blick

In Echtzeit 
Nachrichten und 

Files senden
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Aspekte von UC im Unternehmen
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UC-„ABC“: die fertige UC-Lösung

RTC-ready IP NetworksRTC-ready IP Networks
Network Check & Engineering, Policy Management, 

Security, Network Support Services

IT-ApplicationsIT-Applications
Server Setup & 
Configuration

Desktop 
Deployment

Custom 
Development

Telephony/
Voice

Telephony/
Voice

Upgrade, 
Installation,           
DeploymentPlanung, Design,                  

Consulting, 
Deployment,    

Training, Support 
Services

K1
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K1 zu allen drei Kästen: übersetzen!? 
Krempus; 20.03.2008
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Spezialist für IT, Netzwerk und UC
in Österreich und Osteuropa
Mehr als 800 Mitarbeiter österreichweit
Mehr als 15.000 Kunden 

Langjährige Cisco Partnerschaft
4 Cisco Advanced Technology Specialisations:

- Advanced Wireless Lan
- Advanced Security
- Advanced Unified Communications
- Advanced Routing and Switching
Mehr als 130 Cisco Carreer Certifications

Umfassendes Leistungsangebot
Planung: Workshops, Design, Consulting

Umsetzung: PoC, Deployment-Unterstützung
Nachhaltigkeit: Trainings, Support, Management

Cisco UC Solutions by Kapsch
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Complete Your Online 
Session Evaluation

Please complete the online 
evaluation under 
www.cisco.at/expo2008/feedback

The first 100 to complete the 
survey will receive a copy of Don 
Tapscott´s book “Wikinomics”

We very much appreciate and 
value your feedback, many thanks!
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