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Next Market Transition — Collaboration

HOW MASS S
COLLABORATION gmae o
CHANGES ¢
EVERYTHING T

Effective Collaboration will drive 30-50% of
Next Decade’s Productivity (Pearn Kandola)




Unified Communications and Web 2.0

=
o =

Intr'anets, Email & IM
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Transcend
Boundary free UC
Frictionless
Collaboration

Include
Extend UC to
customers &

partners

Transform
Competitive
advantage
with UC

Accelerate
Extending UC
across the business

Migrate
Legacy to IP
Enable the change




Collaboration
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MeetingPlace
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» Accelerate decision-making
* Increase effectiveness of remote and mobile workers

'§| | Shwm | x “ Recuest Gontrol gl scoen = | HE'

Cisco Unified MeetingPlace

© 2000 CIsCu SysLernls, L. All YIS [ESEIVed.




Quick Stem x| holeg

| ® | Pyriicipants

Flam T ot 7T meady Taoks
& 1 Samaniha [Host)
3 James Hll [Lordar)
Frank M=larey | Londan)
1 Emma Villsan (Manehesber
| Francose Marchanl (Pars’
Jan van der Yeen (Amaterdam

J Jennier Alrahiams | Nes Yok

Type Chat measage REre. ..

Sendbo | Al Partoipants

Welcoms to WebEx

Jenvan dervaan | Emma ¥Wigon

fie]

& Intarnat

© 2006 Cisco Systems, Inc. All rights reserved.




Unified Personal Communicator
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Web Interaction

] v Welcome to Lands' End Live
éb Talk to us in three easy steps.
p t"‘ ~ 1. Choose how you would like to

[ ]ANY ‘E’ND | ' 5

/ 'y, 2. ame and phone number

—~ S 3 Clic nect

Hours of Operation: Monday-Sunday, 5:00A0 - 11.00 PRL

@ First Name:
' Phone

e

Last Name:

T

Phone Number:

o

Connect
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“Lands' End Live
made average order
value go up 8%, and
conversion go up
67%."

Bill Bass

Senior VP E-Commerce




TelePresence
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On-Stage TelePresence




Generation Y

- myspace.com

- facebook.com

- bbc.co.uk

Source: Alexa, July 2007

2005
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Customer Collaboration — Facebook Revolt!

bbe.cotic e ] e i e | e [T

ty help

© UK version @ International version | &bout the versions Low graphics | Acc

MNews Front Page
World

UK

England
Morthern Ireland
Scotland

Wales

Business

Politics

Health
Educatiunl
League Tables
SciencefMNature
Technology
Entertainment
Also in the news

Yideo and Audio
Hawe Your Say
Magazine

In Pictures
Country Profiles

BBC News 24

Last Updated: Thursday, 30 August 2007, 12:49 GMT 13:49 LK

Ed E-rmnail this to a friend = Printable version

Bank's U-turn on student charges

By Sean Coughlan
Education reporter, BBC News

A student campaign using
the social networking
website Facebook has
forced a multinational bank
into a U-turn over charges.

HSEC is to abandon plans to
scrap interest-free overdrafts
far students leaving university
this summer.

pressure on owverdraft charges
Thousands of students on Facebook had threatened to
boycott the bank. The Mational Union of Students said this
made all the difference to the protest.

The HSBC bank said it was not too big to listen to its
custamers.
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Students used Facebook to put

News services
Tour news when you
want it

il
e

SEE ALSD
¥ Fees 'pushing up student debts'
14 Aug 07 | Education

v If your face fits
27 Jun 06 | Magazine

v Unruly students' Facebook search
17 Jul 07 | Educatian

RELATED INTERMET LIMKS
v Facebool

rH=RC

¥ Mational Union of Students

The BBC is not responsible for the

content of external internet sites

TOP EDUCATION STORIES

v Schools face up to global leagues

* England's pupils feel less safe

¥ More children into prinnary school
Mews feeds
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Cisco Facebook — Directory 3.0
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Cisco YouTube — C-Vision
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Cisco Blogs —John Chambers

John Chambers

Sharing What's "On My Mind"

« An Update on Council... | John's "On Wy Mind" Blog

Sharing What's "On My Mind"

Fosting date; 2003-Mar-25 02: | Author: John Chambers

I'l share several things that are top of mind far me
thi= month. Firstis the economy and understanding
what is happening inthe LS. and the implications for
ather pars of the warld. Cisco's view has not
changed since our last quarterly announcement. We
will continue to focus on what we can control and
influence in order to catch the nexd wave of market
transitions - which is collaboration and networked
Weh 2.0technologies. Second, our collabhorative
efforts internally and our ability to evolve our
innovation strategy will continue to drive productivity
and position us for the future.

If closing, | provide a recap on my recent keyvnotes
including Mobile World Congress, Connected Lrhan Development and most recently,
YoiceZon's EcoPanel.

| look forward to your comments and feedhback,
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ldeagoras — I-Zone

deat naw technologies ad]acent markets

We're About Innovation
% Idea Zone (I-Zone)

Bbddad by Fajendrs Kadarn, laskt edibad by Hajendra Kadamn on 2008-Feb-22 [piaew chamgs)
Labe=l=i =2t

Contribute Your Idea to Cisco's Portfolio of New Billion Dollar
Businesses!

e nesd pour ideas to build the ne=t new hit product or business unit, In this Wiki you can contributs vour idea (browse soms of the existing ideas
rou'll find something similar here-if so, build on thet id=a 10 mske it better), We check this site regulad s to develop our pipelines of new product pro
interest, we'll contact you for more inform ation, help, and pos<ibly prowide an opportunity for you B0 join us to help build it

In F0F, we have incubated 4 naw business units from [-Zona, In FY08 Me have incubated 1 so far and are on track to incubate one new BU psr gus
Idea Labels wiki Help

To creats an idsa you must have a Sonfl

Add a mew idea | - ) ’
laqg in with Hhe lag i ok on the top foht,
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ldeagoras — I-Prize

Your Inspiration. Our Global Resources. A New Billion Dollar Business

=

Cisco is looking for its next major huamm
opportunity and you cﬂuld.lal&ﬂ*lh kﬁr,ﬁ:ﬂ Mﬂ
Compete for the Cisco 1»ﬁ1ﬁnﬂﬂ§hhfaﬁm
other entrepreneurs globally, pi

have a chance to wm th& opporfu

r
L
-

b

Learn How it Wnrks s s

Latest Cisco I-Prize News

And the Cizco -Prize Semi-Finalists are... - 2003 Mar 03

Chooging our setmi-finalists for -Prizel - 2008 Feb 15

Teamwork, Collaborstion and Innosvation - 2008 Fek 11

Cizco |-Prize Brainstorm Phaze Extended 30 Days - 20058 Jan 15

"""'.n

Compete for the Cisco |-
Prize

Collaborate with other
ertrepreneurs globally, pitch
vour big idea, and win the
opportunity: of a lifetime!

* Enter the Site
* Register

= Get More Information

Invitation to Innovate

John Chambers talks about the role of
inmowation at Cizco and invites yvou to
enter the Cizco |-Prize competition.
(0740 min]




Die UC-LOsungsbereiche

Presence Enterprise Instant
Management Telephony Messaging

Web/Video- Unified ~ Mobility
Konferenzen Messaging Integration
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Die UC-LOsungsbereiche

Wissen, ob
jemand
erreichbar ist

Presence
Management

Meetings flexibel
und ohne
Reisezeit

Web/Video-
Konferenzen
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d.

Komfortabel

telefonieren

vom PC und
uberall

Enterprise
Telephony

Alle Nachrichten
auf einen Blick

Unified
Messaging

In Echtzelt
Nachrichten und
Files senden

Instant
Messaging

Unabhangigkeit
von Ort und
Gerat

Mobility
Integration




Aspekte von UC im Unternehmen

# * Integration in die Unternehmensinfrastruktur gae=.,
- Integration in die Kernanwendungen AT =
- Sinnvoller Mix an (fixen/mobilen) Endgeraten A=

Beschleunigung von Ablaufen im Unternehmen =5

Kostensenkung bei Reisekosten =
Kostensenkung bel Kommunikationskosten

Aktives Anbieten von Unterstutzung
Proaktive Kommunikation von Know-how

==
=
Bewusste Signalisierung von Erreichbarkeit OF |




UC-,ABC": die fertige UC-LOsung

ﬁ,@f;_ IT-Appications

e g
cisco._ |
Installation,

Planung, Design, SESsLEE[e}ileT
Consulting,

Deployment,
Training, Support
Services

_Network Check & Engineering, Policy Management,
Security, Network Support Services




Slide 22

K1 zu allen drei Kasten: Ubersetzen!?
Krempus; 20.03.2008



Cisco UC Solutions by Kapsch

= Spezialist fur IT, Netzwerk und UC

in Osterreich und Osteuropa 'l I 1ol I I S
Mehr als 800 Mitarbeiter dsterreichweit CISCO | Fatne
Mehr als 15.000 Kunden

= Langjahrige Cisco Partnerschaft
4 Cisco Advanced Technology Specialisations:

- Advanced Wireless Lan
- Advanced Security
- Advanced Unified Communications
- Advanced Routing and Switching

Mehr als 130 Cisco Carreer Certifications

= Umfassendes Leistungsangebot

Planung: Workshops, Design, Consulting
Umsetzung: PoC, Deployment-Unterstlitzung
Nachhaltigkeit: Trainings, Support, Management
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Complete Your Online
Session Evaluation

Please complete the online
evaluation under
WWW.cIsco.at/expo2008/feedback

The first 100 to complete the
survey will receive a copy of Don
Tapscott's book “Wikinomics”

We very much appreciate and
value your feedback, many thanks!
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