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ba sed u p o n o u r evo l ving  bu siness req u irem ent s,  
it  is a p p a rent  t h a t  video  w il l  be p erva sive w it h in 
o u r bu siness p ro c esses a nd a s su c h  w il l  f o rm  t h e 

f o u nda t io n in m a ny o f  o u r a p p l ic a t io ns.
Th is t ra nsit io n w il l  be f u nda m ent a l  f o r o u r 
c u st o m ers,  su p p l iers a nd em p l o yees.

N i c k  F o l k e s |    I T  D i rec t or,  T es c oN i c k  F o l k e s |    I T  D i rec t or,  T es c o

T es c o :  N ex t  G ener at i o n N et w o r k
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Store Inter-s ta f f  c om m u ni c a ti ons

M a na g em ent c om m u ni c a ti ons

In-s tore l ea rni ng

In-s tore c a m era s

In a nd  ou t of  s tore C C T V  m oni tori ng

U s e of  T el ep res enc e tec h nol og y

Steeri ng  w h eel  /  P erf orm a nc e i nf orm a ti on

T h e N ex t  G ener at i o n N et w o r k  
O p p o r t u ni t y
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Demonstration
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R esponse Percentag e
W e need  a  s tra teg y  b u t h a v e not s ta rted 3 7 . 8 %
O u r s tra teg y  i s  b ei ng  d ef i ned 3 3 . 3 %
O u r s tra teg y  i s  d ef i ned  b u t th ere a re no 
a c ti v e p roj ec ts 4 . 4 %
O u r s tra teg y  i s  d ef i ned  a nd  w e h a v e s om e 
a c ti v e p roj ec ts 8 . 9 %
W eb  2 . 0  i s  not rel ev a nt to ou r c om p a ny 1 5 . 6 %

G artner conducted a W eb  2. 0  strateg y  surv ey .  
T heir q uestion w as sim pl y :  " Do y ou hav e a W eb  2. 0  strateg y ? "

Source: G a r t n e r  I n c .  “F i n d i n g s :  I T  P r e p a r i n g ,  b u t  n o t  p r e p a r e d ” b y  K a t h y  H a r r i s  &  D a v i d  M i t c h e l l  S m i t h ,  19 J u l y  20 0 7

“IT P r ep a r i n g ,  B u t  N ot  P r ep a r ed ,  for  W eb  2 . 0 ”
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T h e Adv anc ed T ec h no l o gy  S k i l l s  G ap
G eog raphic Picture in 20 0 5

L e s s  t h a n  8 . 1 %  G a p
8 . 1 % -1 4 %  G a p
1 4 % +  G a p
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T h e Adv anc ed T ec h no l o gy  S k i l l s  G ap
G eog raphic Picture in 20 0 8

L e s s  t h a n  8 . 1 %  G a p
8 . 1 % -1 4 %  G a p
1 4 % +  G a p1 4 % +  G a p
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� N ex t  G enera t io n I nt ernet  
&  C o l l a bo ra t io n w il l  drive 
Pro du c t ivit y a nd 
I nno va t io n in E u ro p e

� L evera g ing  W eb 2 .0  
t ec h no l o g ies is vit a l  f o r 
o u r su c c ess 

� C o l l a bo ra t io n is t h e 
ena bl er 

I n S u m m ar y
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