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Key challenges:
T he p r essu r es hav e ev o lv ed  and  i ncr eased

• M a c r o -e c o n o m i c  i m p a c t
• C o s t  r e d u c t i o n  p r o g r a m m e s
• R e a l i g n i n g  r e s o u r c e s  t o  
f r o n t  l i n e

• M a c r o -e c o n o m i c  i m p a c t
• C o s t  r e d u c t i o n  p r o g r a m m e s
• R e a l i g n i n g  r e s o u r c e s  t o  
f r o n t  l i n e

Treasuries are Driving 
L o w er C o st

• I n c r e a s i n g l y  c o n s u m e r -
o r i e n t e d  a n d  p e r s o n a l

• I n c r e a s e d  c h a n n e l s  and 
t e c h no l o g i e s

• I n c r e a s i n g l y  c o n s u m e r -
o r i e n t e d  a n d  p e r s o n a l

• I n c r e a s e d  c h a n n e l s  and 
t e c h no l o g i e s

C it iz ens are B ec o m ing 
I nc reasingl y  Dem and ing

M ac ro -ec o no m ic  P ressures 
I m p ac t  P o l ic y  S et t ing

• S e c u r i t y
• C l i m a t e  C h a n g e
• S u p p o r t i n g  a g i n g  p o p u l a t i o n s
• N a t i o n a l  c o m p e t i t i v e n e s s /  

g l o b a l i z a t i o n

Government 
S ervi c es

• A m b i t i o n  o f t e n  e x c e e d s  f e a s i b i l i t y
• M i x e d  I T  p e r f o r m a n c e
• C h a n g e  i n  r i s k -a v e r s e  o r g a n i s a t i o n s

• A m b i t i o n  o f t e n  e x c e e d s  f e a s i b i l i t y
• M i x e d  I T  p e r f o r m a n c e
• C h a n g e  i n  r i s k -a v e r s e  o r g a n i s a t i o n s

S ervic e P ro visio n is 
M ix ed
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G ov ernm ent B u rea u  ( 1 9 5 6 ) - T ook er
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A u stra l ia ’s O p p ortu nity
�Co-op e r a t i v e  F e d e r a l i s m

� T e c h n ol og y  I n v e s t m e n t s
Education R ev ol ution
N B N
C itiz en acces s
e-H eal th
M inis ter  T anner  com m ents
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N ex t-G enera tion I nternet G iv es           
N ew  M ed iu m s to I nf orm  th e P u b l ic
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Cisco’s V ision :  
T h e  H u m a n  
N e t w or k  f or  
G ov e r n m e n t

N etw or k ing b usinesses,  citiz ens,  a gencies,  a nd  gov er nm ents to 
p r ov id e m or e ef f icient inter a ction,  inf or m a tion sha r ing a nd  
colla b or a tion to incr ea se ov er a ll gov er nm ent ef f ectiv eness

I ncr ea sing 
P ub lic Sa f ety 
a nd  Secur ity

E m p ow er ing 
E m p loyees a nd   
C onstituents

I m p r ov ing 
Ser v ice 

E f f ectiv eness
F oster ing 

C ost 
E f f iciencies
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M i ssi o n:
I m p r ov e inf or m a tion 
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Da il y  M ed ia  U ses – th e N eth erl a nd s

3 - 4 9
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T rend s in E d u ca tion

C ol l a b ora ti on,  C ommu ni c a ti on a nd  
I ntera c ti ve M ed i a

E x tend i ng  R es ea rc h  c a p a b i l i ti es

M eet s tu d ent ex p ec ta ti ons

I nteg ra te tec h nol og y  i nto th e tea c h i ng  a nd  l ea rni ng  envi ronment 

2 1 st C entu ry  S k i l l s  a nd  L ea rni ng



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  P u b l i cP r e s e n t a t i o n _ I D 20

D esig ning  S paces for E ffectiv e L earning
J oint I nformation S y stems C ommittee ( J I S C )  – U K
I C T  U sag e to S u pport T each ing ,  L earning  and 
R esearch
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P rov id e S erv ices U sing  O ne W ire
D a ta
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E v ol v ing  N etw ork  R eq u irem ents
R ich  M edia C ontent f or L earning  
and Assessment
R eal T ime Applications and 
streaming  content such  as V oice 
and V ideo.
P eer to P eer collab oration
B lended utility - curriculum,  
assessment,  play,  
administration,  surv eillance,  
b uilding  manag ement
Flex ib le learning  spaces,  
M ob ility and Access.   

R eliab le S ynch ronous 
B roadb and
L ocal C ach ing  of  C ontent
C apacity
S upport f or M ulticast,  Q uality of  
S erv ice and h ig h  av ailab ility.
S ecurity,  Q uality of  S erv ice
S eg mentation,  S ecurity ( M P L S ,  
V R F) ,  C apacity and H A
Wireless,  S ecurity,  
Auth entication and Access,  
R emote Access

U se o f  I C T in E d uc at io n N et w o rk  R eq uirem ent s
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U nd ersta nd ing  th e R eq u irem ents

V irtual L ab s
M entors and 
Ex perts
V irtual 
L earning  
C ommunities
S treaming  
M edia
C ustomiz ed 
C ontent

V irtual O f f ice 
H ours
E-B ooks
S imulation
P ersonaliz ed 
P ath s
L earning  
O b j ects
Assessment

S y nc hro no u s A sy nc hro no u s

S u p p lemental H y b rid
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V id eo A p p l ica tions in T A F E  I nstitu tes

C urric ul um  
E nh anc em ent

S t af f  
Devel o p m ent

M ark et ing and  
A d m inist rat io n

D i s t anc e Learni ng
C las s ro o m
c o llab o rat i o n

V i deo  c li p s / f eat u res
Sh are/ rev i ew  c las s es
O nli ne c o u rs es  

G u es t  s p eak ers
D i s t anc e Learni ng
Learni ng i n i ndu s t ry

C o llab o rat i o n
B es t  p rac t i c e s h ari ng
R o le p lay

O nli ne c o u rs es
C las s / Sk i ll  “p lay b ac k ”
B es t  p rac t i c e s h ari ng

Li v e c o u rs es
R o le p lay
Semi nars

T A F E anno u nc ement s
E mergenc y  P ro c edu re
H R  i nf o rmat i o n
T A F E  E v ent s  
G u es t  s p eak ers

V id eo  
C o nf erenc ing

V id eo  S t ream ing 
O n-Dem and

V id eo  S t ream ing 
L ive

R egi o nal St af f  
meet i ngs
C ri s i s  M anagement
G o v t / T A F E  &  T A F E -
t o -T A F E  c o llab o rat i o n
M ark et i ng t o  s c h o o ls  
&  i ndu s t ry

C o mmu ni c at i ng P o li c y  
&  H R  i nf o rmat i o n
H o w  t o  enro l
A lu mni  and li f elo ng 
c o mmu ni c at i o ns
V i deo  C o u rs e 
C at alo gu e f o r 
s t u dent s

Tel eP resenc e

C o u ns eli ng
T eac h er meet i ngs
St af f  P erf o rmanc e 
M anagement

I ndu s t ry  c o ns u lt at i o n
T A F E  t o  T A F E  
c o llab o rat i o n
C o mmu ni t y  U s e t o  
i mp ro v e li nk s  t o  G o v t

M o re C o u rs es
A s s es s ment  &  
I nt erv i ew s
I ndu s t ry  E x p ert s
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C isc o  E nt erp rise V id eo  
� E ntered fou r new 
emerg ing  mark ets

� Mark ets inclu de:
D e s k t o p  v i d e o  
D i g i t a l  s i g n a g e
I P  v i d e o  s u r v e i l l a n c e  
C i s c o  T e l e P r e s e n c e

� L ev erag e I P network  
as a platform

C isco E d u ca tion V id eo S ol u tions
Delivering an I ntelligent, Co nverged E nviro nment f o r V ideo

C i s c o

D es k t o p  V i deo  
St reami ng

D i gi t al Si gnage C i s c o  T eleP res enc e V i deo  Su rv ei llanc e I nf ras t ru c t u re
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N etw ork ed  S creens on C a m p u s

C l a s s  
S c h ed u l e

R em ote 
L ec tu re

S ec u ri ty
A l ert
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Cisco Digital Media Player

Cisco V ideo Portal

M edia Access

V id eo P l a tf orm  – C i sco  D i gi t al M ed i a S yst em

Digital Media Manager

V ideo Portal Modu le

Digital S ign age Modu le

M edia M anag ement

D ig ital Media E ncoder 1 0 0 0

D ig ital Media E ncoder 2 0 0 0

S cientific-Atlanta D 9 0 3 2  E ncoder

M edia C reation
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T el eP resence in E d u ca tion
� A ddress sh o rtages in k ey  disc ip lines

� E x tend reac h  o f  E du c atio n ex p ertise

� Mu lti-p u rp o se f ac ility  – u se to  c reate c o ntent in stu dio  lik e env iro nm ent
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A g end a

Market Climate, Drivers and Challenges
T he H u man N etw o rk F o r G o vernment

Education
H eal th

A dm inis tr ativ e G ov er nm ent /  S h ar ed S er v ices
P ub l ic S af ety  &  T r ans p or tation

G o vernment S o lu tio ns
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H a nd w ri tten O rd ers D i g i ta l  

W i t h  p ermi s s i o n f ro m T i mo t h y  Z o p h ,  V P  and C I O ,  N o rt h w es t ern M emo ri al H o s p i t al,  2 0 0 4

W h a t W e A re T ry ing  to F ix
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S entinel  E v ent S ta tistics

S entinel E vent
� U nex p ec ted o c c u rrenc e

inv o lv ing death ,  o r
serio u s p h y sic al /  
p sy c h o lo gic al inj u ry

R o o t  C auses

S o u r c e :  t h e  J o i n t  C o m m i s s i o n s  ( f o r m e r l y  J C A H O )
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R em em b er C l ou d  9  R esea rch  @  R P A

S ig n if ica n t  
p r od u ct iv it y  l oss 
a n d  im p a ct  on  

cl in ica l  ou t com e s

S ig n if ica n t  
p r od u ct iv it y  l oss 
a n d  im p a ct  on  

cl in ica l  ou t com e s

P a p e r  b a se d  
r e cor d s a n d  
f r a g m e n t e d  I T  

sy st e m s

L a ck  of  in f or m a t ion  
a cce ss a n y t im e ,  

a n y w h e r e

C om m u n i c a ti n g  wi th  
c ol l ea g u es  f ru s tra ti n g  
– c a n n ot c on ta c t th e 
ri g h t p ers on  a t th e 

ri g h t ti m e

L a ck  of  r ob u st ,  
r e l ia b l e  a n d  se cu r e  

con n e ct iv it y

h ttp : / / w w w . cis co. com / w eb / A N Z / nets ol / l ar g e/ h eal th car e. h tm l
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T h e V ision:  C onnected  H ea l th ca re 
S y stem s
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C isco M ed ica l -G ra d e N etw ork

� T h e C isc o  Medic al-G rade N etw o rk  
lay s th e f o u ndatio n f o r h igh ly  reliab le 
serv ic es

� I m p ro v es p atient o u tc o m es th ro u gh  
p ro p er ap p lic atio n o f  tec h no lo gy  to  
im p ro v e w o rk f lo w

R E S I L I E N T
( av ailab le)

PR O T E C T E D
( secu re)

R E S PO N S I V E
( reactiv e)  

I N T E R AC T I V E
( collab orativ e)  

Cisco Medical-G r ade N et w or k  Ch ar act er ist ics

P at ient s

P h y s i c i a n s

R a d i o l o g i s t s  &  
T e c h n o l o g i s t s

I m a g i n g  A p p l i c a t i o n s  &  
S t o r a g e

C o n n e c t e d  I m a g i n g  –
P e r f o r m a n c e  &  M a n a g e m e n t

M ed ica l G r a d e N etw or k
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P a tient Sa f ety,  Q ua lity of  C a r e,  P a tient Sa tisf a ction,  C ost 
C ha llenges,  Sta f f  Sa tisf a ction,  R egula tor y C om p lia nce  

M ed i c a l -Gra d e N etw ork
A rc h i tec tu re &  A s s es s ment

Connected Health Framework

M ob i l i ty  f or 
H ea l th c a re

Bu
sin

es
s 

Dr
ive

rs
Ne

tw
or
k 

Te
ch

no
log

ies
Bu

sin
es
s 

So
lut

ion
s C onnec ted  

I ma g i ng

R outing &  Sw itchingR outing &  Sw itchingM ob ilityM ob ility Secur itySecur ity Stor a geStor a ge
N etw or k ingN etw or k ing

U nif iedU nif ied
C omC om

U C  f or 
H ea l th c a re
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I m a g e s  
a v a i l a b l e  f o r  
i n t e r p r e t a t i o n

W ork f l ow  E x ecu tion:  L a rg e F il e 
T ra nsf ers a nd  M u l tip l e C om m u nica tions

T e c h n o l o g i s t  
P e r f o r m s  
E x a m

T e c h n o l o g i s t  
a s s i g n e d  
e x a m

E x a m  
S c h e d u l e d  &  
C r e a t e d  i n  R I S

R e s u l t s  
t r a n s c r i b e d

Ph y s i c i a n  
O r d e r s  
I m a g e

S t a t  I m a g e  
a v a i l a b l e  f o r  
s p e c i a l i s t  
r e v i e w

T e c h  
c o m p l e t e s  

e x a m ,  u p d a t e s  
o r d e r  s t a t u s

R a d i o l o g i s t  
i n t e r p r e t s  
i m a g e s

R a d i o l o g i s t  
d i c t a t e s  
r e s u l t s

R a d i o l o g i s t  
p r o v i d e s  

p r e l i m i n a r y  
c o n s u l t

R e s u l t s  
a v a i l a b l e  t o  
p h y s i c i a n

Mo d a l i t y  
l o c a t e d  f o r  

e x a m

T r a n s p o r t  
r e t r i e v e s  

p a t i e n t  /  w a i t s  
f o r  r e s u l t s

Ph y s i c i a n  
t r e a t s  
p a t i e n t

Pa t i e n t  A r r i v e s

Pa t i e n t  D e p a r t s

Pa t i e n t  l o c a t e d  
&  t r a n s p o r t e d  

t o  e x a m
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P er f o r m ance &  M anagem ent :  M ed i cal I m agi ng 
I nf r ast r u ct u r e &  A r chi v e

C on n ec ted  Im a g i n g  S ta keh ol d ers
C E O ’s,  C O O ’s,  R adio lo gists,  Direc to rs o f  R adio lo gy ,  and C I O ’s

S u p p o rts sc alab le im age 
transp o rt,  ro u ting,  and sto rage

Perf orm a n c e &  
M a n a g em en t

C ol l a b ora ti on  &  
R ep orti n g

P ro m o tes m u lti-sp ec ialty  and m u lti-
radio lo gist c o llab o ratio n &  resu lts 
rep o rting f o r ef f ec tiv e im age  
c o nsu ltatio ns 

M ed i c a l -G ra d e Network
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I m agi ng C o nsu lt  I nt egr at ed  W o r k f lo w  
C o llab o r at i o n
•R adio lo gist 
selec ts stu dy

•Desires 
c o llab o ratio n

•R eview s image 

•O p ens U C

--- M ed ic al  I m aging ---

•S hares image if  
req u ired

•S elec ts 
p hy sic ian &  
c o llab o rates 
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P a tient Sa f ety,  Q ua lity of  C a r e,  P a tient Sa tisf a ction,  C ost 
C ha llenges,  Sta f f  Sa tisf a ction,  R egula tor y C om p lia nce  

M ed i c a l -Gra d e N etw ork
A rc h i tec tu re &  A s s es s ment

Connected Health Framework

M ob i l i ty  f or 
H ea l th c a re

Bu
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es
s 
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Ne
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s 
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lut
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s C onnec ted  

I ma g i ng

R outing &  Sw itchingR outing &  Sw itchingM ob ilityM ob ility Secur itySecur ity Stor a geStor a ge
N etw or k ingN etw or k ing

U nif iedU nif ied
C omC om

U C  f or 
H ea l th c a re
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M ob il e C a re
S eamless Mo b ile Co llab o ratio n F eatu res

A d mi ni s tra ti ve
• Mob ile with in th e h ospital only  
2 0 %  of time

• Primarily  work ing  from office
• H eav y  u ser of L oB  applications

N u rs es
• Mob ile 7 0 %  of th e time 
• N o work ing  office
• H eav y  ph one u ser

P h y s i c i a ns
• S pend more th an 5 0 %     
of  time ou tside h ospital

• W ork ing  office av ailab le
• H eav y  u ser of email and 
ph one

• W i-F i ph ones/ L aptops
• S ing le N u mb er R each
• Pu sh -T o-T alk

• D u al mode dev ices
• S ing le N u mb er R each
• Mob ile C ommu nicator

• W i-F i L aptops
• S ing le N u mb er R each
• Personal C ommu nicator
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Q u ant i t at i v e B enef i t s o f  W i r eless at  C hi ld r en’s 
H o sp i t al W est m ead

� 20 hours per day extra to spend 
w i th pati ents 

� A ppl i ed ac ross the H ospi tal  
m ob i l i ty prov i des 1 22, 000 hours 
of  sav i ng  – ov er $ 7 m  per annum  

� S i g ni f i c ant $ $  g ai n and pati ent 
v al ue

JT1



Slide 43

JT1 people
Jeffrey Tobias, 4/09/2006
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A g end a

Market Climate, Drivers and Challenges
T he H u man N etw o rk F o r G o vernment

Education
H eal th

A dm inis tr ativ e G ov er nm ent /  S h ar ed S er v ices
P ub l ic S af ety  &  T r ans p or tation

G o vernment S o lu tio ns
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M eeting  th e C h a l l eng e   
Public Safety  & Transit agencies seek to...

I mprov e interag ency communication

Enab le new  applications and ex tend ex isting  
applications to th e f ield
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Agency 2 Data Center

Data-Center
S ys tem s

( V o i ce,  V i d eo ,
Data)

H ig h -Av ailab ility 
C ore N etw ork

Agency 2 H QAgency 1  H Q

Agency 1  Data Center

Agency 1  B ranch

R em o te W o rk er
P artner/ S u p p l i er

R em o te W o rk er

M o b i l e N etw o rk

Data-Center
S ys tem s

( V o i ce,  V i d eo ,
Data)

S i t e -t o -S i t e  
V PN

H i gh -S p eed ,  H i gh -Av ai l ab i l i ty
N etw o rk  Acces s

V o i ce,  V i d eo ,  Data/ R es i l i ent B ranch  
N etw o rk  Acces s

R e m o t e -
A c c e s s  V PN

V o i ce,  V i d eo ,  Data/ H i gh -Av ai l ab i l i ty
N etw o rk  Acces s

H i gh -S p eed ,  H i gh -Av ai l ab i l i ty
N etw o rk  Acces s

V o i ce,  V i d eo ,  Data/ R es i l i ent B ranch  
N etw o rk  Acces s

V o i ce,  V i d eo ,  Data/ H i gh -Av ai l ab i l i ty
N etw o rk  Acces s

C onnected  G ov ernm ent:
P u b li c S af et y R ef er ence S er v i ce A r chi t ect u r e
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W if i 2. 4 / 4 . 9 G H z
R a d io

C ellula r

N etw orks in M otion
•D V R
•V i deo
•M u g Sc anner
•P D A / Lap t o p
•P ri nt er
•Li c ens e P lat e rec o gni t i o n
•C o ns u mer i nt ernet  ac c es s

Wireless B ackh aul

C i sco  M o b i le N et w o r k s: D eli v er i ng R eal-T i m e 
C o m m u ni cat i o ns t o  t he F i r st  R esp o nd er  V ehi cle

I mplemented:
•C i t y  o f  Z u ri c h  P o li c e
•Sw i s s  R ai l
•C h i c ago  B u s  Sy s t em
•J ap an R ai lw ay
•H o u s t o n M et ro
•C o o k  C o u nt y  Sh eri f f
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E m ergenc y  S ervic es

Disp at c h  C ent erC rit ic al  I nf rast ruc t ure

R et ail

H o sp it al
S c h o o l

B ank

C om m unity P a r tner ship  
N etw or k

L aw  E nf o rc em ent

A irp o rt / S eap o rt

H o m el and  
S ec urit y

F ed eral                        
A genc ies

C o rrec t io ns C o urt

P o w er/ W at er Treat m ent  P l ant s

P rivat e R ad io  
o r C DP D 
N et w o rk

W irel ess 
L A N  

N et w o rk

W ire L ine
N et w o rk s

2 . 5 G  and  3 G  
C el l ul ar 
N et w o rk s

G at ew ay s

C onv er gence

I nteg ra ted  N etw ork s C ritica l  f or E f f ectiv e 
O p era tions a nd  E m erg ency  M a na g em ent
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C isco I P I C S  S ol u tion
Dissol v ing  C om m u nica tions S il os

I P  
P h o nes

P T T  
R adi o s

P C  
C li ent s

D ev ices/ N etw orks

N ex t el
P h o nes

M o b i le
P h o nes

U ni f i ed
C o mmu ni c at i o ns

I SR  V i deo
Su rv ei llanc e

Applications

A c c es s
P o i nt

D ep art ment s H ead-
q u art ers

B ranc h  
O f f ic es

F i re
D ep t .

P o li c e
D ep t . E nt erp ri s es

L ocations O rg aniz ations

C isco I P I C S
I nt el l igent  P l at f o rm —
C o nt ro l s M ed ia and  

I nf o rm at io n



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  P u b l i cP r e s e n t a t i o n _ I D 50

B ou l d er C ou nty ,  C ol ora d o
� 2 9 4 , 0 0 0  residents
� 7 4 1  sq u are m iles
� V aried m o u ntain,  f lat terrains

� C h allenges
Pu b lic saf ety com m u n ication s
F ire an d disaster ( f lood)  resp on se
S earch  an d rescu e

� B enef its
I m p rov ed resp on se   
I m p rov ed reach  an d f lex ib ility
Cost ef f ectiv e 
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A g end a

Market Climate, Drivers and Challenges
T he H u man N etw o rk F o r G o vernment

Education
H eal th

A dm inis tr ativ e G ov er nm ent /  S h ar ed S er v ices
P ub l ic S af ety  &  T r ans p or tation

G o vernment S o lu tio ns
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C h a l l eng es

1) How can agencies share information in a 
secu re and  cost effectiv e manner that al l ows 
effectiv e I nter-A gency  col l ab oration?

2 ) How can we d riv e efficiencies across ou r 
A gency  or D ep artment?
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C h a l l eng es

1) How can agencies share information in a 
secu re and  cost effectiv e manner that al l ows 
effectiv e I nter-A gency  col l ab oration?

2 ) How can we d riv e efficiencies across ou r 
A gency  or D ep artment?
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I nt r o d u ci ng S I S A
S ecu r e I nf o r m at i o n S har i ng A r chi t ect u r e 
� S ecu r e,  co m p r ehensi v e,  end -t o -end  
i nf o r m at i o n shar i ng ar chi t ect u r e t o  p r o t ect  
&  shar e sensi t i v e G o v er nm ent  i nf o r m at i o n

� P r o t ect  cr i t i cal b u si ness co nt ent  and  au d i t  
u sage w hi le enab li ng co llab o r at i o n

�www. sisaal l iance. com
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C ontr ol  does  not h av e to b e 
r el inq uis h ed to m aintain 
s ecur ity  p ol icies  and 
r eq uir em ents .

M ov ing  to a  sh a red  netw ork  is insecu re?

S ecur ity  does  not h av e to 
b e com p r om is ed or  
m inim iz ed to of f er  a s h ar ed 
inf r as tr uctur e env ir onm ent.

Each  netw or k  tenant can adop t 
h is / h er  ow n s p ecif ic s ecur ity  
r eq uir em ents .

O nce tr af f ic is  s eg m ented,  th e 
netw or k  is  s ecur ed.
T r af f ic is  b eing  tr ans p or ted 
v ir tual l y ,  s ep ar ate f r om  oth er  
netw or k  tr af f ic.
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W h a t Does S h a red  I nf ra stru ctu re in 
G ov ernm ent L ook  L ik e?

A g r i c u l t u r a l  D e p t
F a r m  S e r v i c e s
F o o d  a n d  S a f e t y

B r a n c h

R e m o t e
W o r k e rH e a d q u a r t e r s

D a t a  C e n t e r

D a t a  C e n t e r

S e r v e r  
C o n s o l i d a t i o n

W e b  
S e r v e r s

D W D M
N e t w o r k

I P  
W A N

W e b  
S e r v e r s

V P N

A g r i c u l t u r a l  D e p t
F a r m  S e r v i c e s
F o o d  a n d  S a f e t y
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C h a l l eng es

1) How can agencies share information in a 
secu re and  cost effectiv e manner that al l ows 
effectiv e I nter-A gency  col l ab oration?

2 ) How can we d riv e efficiencies across ou r 
A gency  or D ep artment?
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E f f i ci ent  G o v er nm ent
D at a C ent r e C o nso li d at i o n
I ncreased Ef f iciency,  S impler O perations

U nif ied
F a b r ic
U nif ied
F a b r ic

U nif ied  F a b r ic a nd  I / OU nif ied  F a b r ic a nd  I / O

Stor a ge 
N etw or k
Stor a ge 
N etw or k

M gm t 
N etw or k
M gm t 

N etw or k

B a ck up
N etw or k
B a ck up
N etw or k

B a ck -E nd  
N etw or k
B a ck -E nd  
N etw or k

F r ont-E nd  
N etw or k
F r ont-E nd  
N etw or k
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C itiz ens

I ntr a  a nd  I nter
A gencies

B usiness
P r iv a te Sector

O ther
G ov er nm ents

C onnec ted
Government

� C o nnec t ing P eo p l e
E m p o w e r i n g  c i t i z e n s  t o  i n t e r a c t  a n d  
c o l l a b o r a t e  o n  t h e i r  t e r m s  w i t h  
g o v e r n m e n t

� C o nnec t ing B usinesses
E n a b l i n g  i n f o r m a t i o n  a n d  r e s o u r c e  
s h a r i n g  b e t w e e n  p r i v a t e  s e c t o r  a n d  
g o v e r n m e n t

� C o nnec t ing G o vernm ent s
C o n n e c t i n g  t h e  c e n t r a l  g o v e r n m e n t  
t o  l o c a l  a n d  m u n i c i p a l  g o v e r n m e n t s
E n a b l i n g  i n f o r m a t i o n  a n d  r e s o u r c e  
s h a r i n g  a c r o s s  d i f f e r e n t  g o v e r n m e n t s

� C o nnec t ing 
M inist ries/ A genc ies

P r o v i d i n g  a g e n c i e s  t h e  c a p a b i l i t y  t o  
s h a r e  i n f o r m a t i o n  a n d  r e s o u r c e s  t o  
a c h i e v e  o p e r a t i o n a l  e f f i c i e n c i e s  a n d  
c o s t  s a v i n g s

C i sco  C o nnect ed  G o v er nm ent  F r am ew o r k  
S u p p o r t s G o v er nm ent  S har ed  S er v i ces 
I ni t i at i v es
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T h e N etw ork  is th e P l a tf orm
� E nab ling a m o re ef f ic ient and agile G o v ernm ent

� Deliv ering b etter serv ic es to  th e p u b lic



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  P u b l i cP r e s e n t a t i o n _ I D 62


