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Executive Summary 

Cisco’s long-term concept of Connected Learning envisions schools that address every student’s individual learning style with highly engaging, online curricula to involve, challenge, and inspire them; centers of education where the learning process is invigorated by personalised feedback, proficiency reporting, and other innovative student performance data; PDAs/laptops for all students; and the ability to provide teachers and staff with the information they need about students, scheduling, and administrative matters, around the clock, from anywhere.  

Cisco Experience in Australia 

· Cisco is an Ideaslab Technology Foundation Partner which aims to challenge the way we think about learning and teaching, and find new ways to take technology into the classroom. 

· Cisco and the Department of Early Education and Child Development is building a wired and wireless network foundation for 21st century teaching and learning in 1,000 primary and secondary schools across Victoria. This education-grade network will support one to one computing, mobility, open learning space, high definition video, digital content and the Ultranet.

· Deakin University is an early adopter of the Cisco Unified Computing System (UCS) platform for its next-generation data centre. The Cisco UCS will improve the responsiveness of the IT department by rapidly accelerating the delivery of applications: Rather than take up to 12 weeks as it typically did in the past, delivery will now take only minutes.

· Curtin University has worked closely with Optus Business and Alphawest to define their cloud computing road-map. Curtin are deploying an internal private cloud, based on the Cisco UCS. 

· With Dimension Data, Catholic Education Network has built their virtual data centre infrastructure on Cisco UCS to prepare the organisation to provide cloud-based and shared services to educational institutions and classrooms across fifteen Catholic education systems in Australia.

Technology Portfolio for Education:
· Cisco Collaboration: With Cisco WebEx, schools deliver online training and meeting solutions to provide dynamic e-learning opportunities, new media enriched curriculum, and improve interaction between parents, teachers, students, and administrators. Cisco Unified Communications provides schools with the tools and resources to help build out IP based communication systems for advanced voice services with telephony, paging, voicemail, applications for broadcast messaging and parental notification and more.
· Cisco Video: Cisco’s any-to-any video capability allows students and educators to collaborate, share best practices and scale expertise in real-time over high definition video to enhance learning and professional development outcomes.
· Cisco Wireless solutions provide secure and flexible access to schools resources and applications to help enhance the quality of learning. 

Cisco Corporate Social Responsibility: The Right Thing to Do

· In Australia our single focus objective is putting the human network at the heart of indigenous education and community development in Cape York.  In March 2009, Cisco launched a new education-grade IT network at Djarragun College in far North Queensland, to enable rich on-line opportunities including video based collaboration. 

· Cisco Networking Academy has delivered over 10 years of public-private partnership in providing educational pathways to careers in information and communication (ICT) globally.  

· In the past decade, there have been over 75,000 Cisco Networking Academy graduates across Australia and New Zealand.  Today there are 182 active Cisco Network Academies in Australia and New Zealand.

· In 2010, there are more than 23,000 students participating in Cisco Networking Academies throughout Australia and New Zealand.  

· Over 500 qualified instructors teach the Cisco Networking Academy program in high Schools, TAFE's and universities in Australia and New Zealand.
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