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December 14, 1998 Cisco Systems announced “End-of-Sales” for the Cisco 4000 Series 2 port Ethernet Network Processing Modul

the NP-2E. The End-of-Sales is effective June 14, 1999. This does not generally affect either the installed base of Cisco 4500 and 470

or the sales of new Cisco 4500-M or 4700-M because they support the NP-2E-FDX 2 port Ethernet NPM which was introduced in Jul

It does affect the installed base of Cisco 4000 and 4000-M routers which do not support the NP-2E-FDX. The Cisco 4000-M’s End-o

date was July 10, 1998 and this was announced in January 1998. Cisco is announcing this End-of-Sale for the NP-2E because a tain

component has been obsoleted by its supplier and Cisco only has sufficient inventories for 6 more months of orders. Cisco does not h

at this time to announce End-of-Sale for other spares used by the Cisco 4000 and 4000-M.

The minimal impact that this has on the Cisco 4500, 4500-M, 4700 and 4700-M installed base is that customers must be running

IOS 11.2(14), 11.2(14)P, 11.3(4), 11.3(4)T, 12.0(1), or 12.(1)1T to support the NP-2E-FDX. However, the NP-2E will continue to be

supported by all the new IOS releases that are supported on these routers.

The products affected by the End-of-Sales are attached as Appendix A.

End-of-Sales refers to the time when certain products are no longer available for new purchases. It does not apply to the servce and

support programs for those products. Cisco will continue to support the NP-2E as well as the Cisco 4000 and 4000-M after end of sales

our SmartNet and Comprehensive Maintenance programs. Customers with either of these service contracts are entitled to free soware

updates through all maintenance releases of 12.0 mainline, 24-hour phone support through the Technical Assistance Center, and dvance

replaced hardware for repairs. Comprehensive Maintenance customers also receive on-site service. Customers who do not have a m

contract can purchase software updates and hardware repair services from Cisco to meet specific requirements rather than full service

coverage. Cisco is committed to supporting these systems for a period of five (5) years after their respectiveEnd-of-Sales dates. Ap

has a complete list of various dates associated with the End of Life Process for both the NP-2E and the 4000-M.

In the end of October 1997 Cisco announced an aggressive trade-in program called the “Technology Migration Program”. This p

enables Cisco customers to upgrade their existing 4000, 4000-M series routers and NPMs to many other Cisco prducts. For maxim

protection of investment customers should choose an upgrade to the 4500-M or 4700-M since their 4000/4000-M NPMs can be reus

the exception of the NP-1E). When customers need higher density or more than the 4 to 6 times performance increase of the 450M and

4700-M, the Cisco 7200 series is an attractive upgrade. Where customers seek dial or voice integration the Cisco 3600 is attractive.

If you have any questions, please call me at (408) 526-4329 or e-mail me at ksides@cisco.com.

Kip Sides
Product Manager, Cisco 4X00 Series
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APPENDIX A

Cisco NP-2E End of Sales Listing

APPENDIX B

Cisco NP-2E End of Life Schedule

Cisco 4000-M End of Life Schedule

Cisco 4000 Series Products

NP-2E 2-Ethernet Port NP Module

End of Life Announcement December 14, 1998

End of Sales (final ordering date) June 14, 1999

End of Shipment Approximately July 14, 1999 (depends on size of final orders and resultant leadtimes)

End of Smartnet Contract Renewal June 14, 2003

End of Support - Product Obsolescence June 14, 2004

End of Life Announcement January 12, 1998

End of Sales (final ordering date) July 10, 1998

End of Smartnet Contract Renewal July 10, 2002 (for both 4000 and 4000-M)

End of Support - Product Obsolescence July 10, 2003 (for both 4000 and 4000-M)

Last Software Support Final Maintenance release of Cisco IOS 12.0

Memory Availability In general at least 18 mos. from End of Sales or Dec 31, 1999. Cisco can make no guarantees on availability of
specific memory parts due to reliance on its memory suppliers. In the few known cases of possible part
obsolescence Cisco expects that substitutes (in some cases larger amounts of memory) will be available.

Network Processor Module (NPM) Availability Other NPM’s other than the NP-1E and NP-2E will be available as long as Cisco continues to offer the Cisco
4500-M and 4700-M. As of the announcement date of this 4000-M EOL, sales of the 4500-M and 4700-M are
very strong, Cisco continues to invest in these platforms with new hardware and software features and there are no
near term plans to discontinue them.
Corporate Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
World Wide Web URL:
http://www.cisco.com
Tel: 408 526-4000

800 553-NETS (6387)
Fax: 408 526-4100

European Headquarters
Cisco Systems Europe s.a.r.l.
Parc Evolic-Batiment L1/L2
16, Avenue du Quebec
BP 706-Villebon
91961 Courtaboeuf Cedex
France
Tel: 33 1 6918 61 00
Fax: 33 1 6928 83 26

Copyright © 1997 Cisco Systems, Inc. All rights reserved. Printed in USA. AtmDirector, AutoConnect, AutoRoute, AXIS, BPX, Catalyst, CD-PAC, CiscoFusion, Cisco IOS, the Cisco IOS logo,CiscoLink, CiscoPro, the CiscoPro
logo, CiscoRemote, the CiscoRemote logo, CiscoSecure, Cisco Systems, CiscoView, CiscoVision, CiscoWorks, ClickStart, ControlStream, EdgeConnect, EtherChannel, FairShare, FastCell, FastForward, FastManager, FastMate,
FastPADlmp, FastPADmicro, FastPADmp, FragmentFree, FrameClass, Fulcrum INS, IGX, Impact, Internet Junction, JumpStart, LAN2LAN Enterprise, LAN2LAN Remote Office, LightSwitch, MICA, NetBeyond, NetFlow,
Newport Systems Solutions,Packet, PIX, Point and Click Internetworking, RouteStream, Secure/IP, SMARTnet, StrataSphere, StrataSphere BILLder, StrataSphere Connection Manager, StrataSphere Modeler, StrataSphere
Optimizer, Stratm, StrataView Plus, StreamView, SwitchProbe, SwitchVision, SwitchWare, SynchroniCD,The Cell, The FastPacket Company, TokenSwitch, TrafficDirector, Virtual EtherSwitch, VirtualStream, VlanDirector, Web
Clusters, WNIC, Workgroup Director, Workgroup Stack, and XCI are trademarks; Access by Cisco, Bringing the Power of Internetworking to Everyone, Enter the Net with MultiNet., and The Network Works. No Excuses. are
service marks; and Cisco, the Cisco Systems logo, CollisionFree, Combinet, EtherSwitch, FastHub, FastLink, FastNIC, FastPacket, FastPAD, FastSwitch, ForeSight, Grand, Grand Junction, Grand Junction Networks, the Grand
Junction Networks logo, HSSI, IGRP, IPX, Kalpana, the Kalpana logo, LightStream, MultiNet, MultiWare, OptiClass, Personal Ethernet, Phase/IP, RPS, StrataCom, TGV, the TGV logo, and UniverCD are registered trademarks of
Cisco Systems, Inc. All other trademarks, service marks, registered trademarks, or registered service marks mentioned in this document are the property of their respective owners. 1098R

Cisco Systems has more than 190 offices in the following countries. Addresses, phone numbers, and fax numbers are listed on the

C i s c o C o n n e c t i o n O n l i n e We b s i t e a t h t t p : / / w w w. c i s c o . c o m .

Argentina • Australia • Austria • Belgium • Brazil • Canada• Chile • China (PRC)• Colombia • Costa Rica• Czech Republic• Denmark Finland
• France • Germany • Hong Kong • Hungary • India • Indonesia • Ireland • Israel • Italy • Japan • Korea • Malaysia • Mexico The Netherlands •

New Zealand • Norway • Philippines • Poland • Portugal • Russia • Singapore • South Africa • Spain • Sweden
Switzerland • Taiwan, ROC • Thailand • United Arab Emirates• United Kingdom • Venezuela

Americas
Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
Tel: 408 526-7660
Fax: 408 526-4646

Asia Headquarters
Nihon Cisco Systems K.K.
Fuji Building
3-2-3 Marunouchi
Chiyoda-ku, Tokyo 100
Japan
Tel: 81 3 5219 6000
Fax: 81 3 5219 6010


	Product Bulletin - Confidential No. 828
	Cisco NP-2E End of Sales Announcement
	APPENDIX A
	APPENDIX B


