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Introduction

The purpose of this document is to provide a consolidated source for the Product Keys related to IP
Telephony.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

This document is not restricted to specific software and hardware versions.

Conventions

For more information on document conventions, refer to the Cisco Technical Tips Conventions.

Product Keys

The keys are required for the installation of the applications listed in this table.

Product
License Key Code

CallManager

Cisco CallManager Only�All versions OWVG GQWX
UZLS GGTR

Cisco CallManager / Win2K / SQL Server /
DC Directory�All versions BTOO VQES

CCJU IEBI
Cisco CallManager / Win2K / SQL Server /
DC Directory / Apps�All versions AODS PLIR

YECM PNOF
AutoAttendant GQQH WXAD

ZVVJ VETF

Personal Assistant



TTKO EJGK
AVCI IOVC

Apps 2.0

IP IVR / AA CD LGLY LCBH
GISS UXVA

Free Auto Attendant CD HPRK NIDU
VPEK GYMT

Apps 2.1

IP IVR CD Cisco IP AA XUNI GAWA
URKE PZOW

IP IVR CD Cisco IP IVR UOXV TJBN
WVRY HVGX

IP IVR CD Cisco IP ICD DBVW GZDQ
RZQW FBML

Free Auto Attendant CD QANG PKJL
THHM WPKG

Apps 2.2

CRA CD Cisco IP AA KVVY XPQF
SJTO YLQC

CRA CD Cisco IP IVR KARB KEGB
FDYR OVYW

CRA CD Cisco IP ICD LQKF AEXK
EZZW ZHBU

CRA CD Cisco IP EM OAHN LBRL
XMMG DCFU

CRA CD Cisco IP WF SDK QVRD BUTQ
GNCJ HFCM

ES CD Cisco IP AA Selected by check
box

ES CD Cisco IP IVR Selected by check
box

PA 1.X

OS Installation Key FVHD IAZA
ROFJ DERJ

Software Installation TTKO EJGK
AVCI IOVC

MeetingPlace MCS

Operating System Installation Key BTOO VQES
CCJU IEBI



NetPro Discussion Forums − Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestions,
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums − Featured Conversations for Voice

Service Providers: Voice over IP

Voice & Video: Voice over IP

Voice & Video: IP Telephony

Voice & Video: IP Phone Services for End Users

Voice & Video: Unified Communications

Voice & Video: IP Phone Services for Developers

Voice & Video: General

Related Information

Voice Technology Support• 
Voice and Unified Communications Product Support• 
Recommended Reading: Troubleshooting Cisco IP Telephony• 
Technical Support − Cisco Systems• 
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