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  Start a conversation 
  
   
     SPA525G2 Not Pairing To Bluetooth 
  I have an SPA525G2 desk phone that will not pair to certain headsets. Sometimes they do not even show up in the scan list. I updated the firmware to 7.6.2f using the Bluetooth firmware version but it did not help. Hardware version is 2.1.1The headset... 
 
    04-01-2024 12:56:12 PM  
 |   Posted in  Voice Systems and Accessories - Small Business  
     [image: NateT]   by   NateT   • Level 1 
 	123 Views
	2 replies
	0 Helpful votes

      Resolved! configuration cisco 140 AC access point 
  Hello Team.I have a problem with the Cisco 140 AC access points that I am installing at a client's home. We have followed the configuration procedures:- we created an administrator account-I created a wireless network- I confirmed the settings- when ... 
 
    04-04-2024 7:37:35 AM  
 |   Posted in  Wireless - Small Business  
     [image: idriss-domga]   by   idriss-domga   • Level 1 
 	113 Views
	3 replies
	0 Helpful votes

      Integrating Cisco Firewall Firepower 3120 to Azure Sentinel Via Syslog 
  Hi, Cisco!I'm Rifqi, an Security Engineer.I have a case where I haven't found documentation for ingesting logs from Cisco Firewall Firepower 3120 to Azure Sentinel via Syslog Server (Rsyslog). Can you help me find this documentation or guide me throu... 
 
    04-04-2024 11:18:07 PM  
 |   Posted in  Online Chat Support  
     [image: RifqiPrasetio86]   by   RifqiPrasetio86   • Level 1 
 	134 Views
	2 replies
	0 Helpful votes

      cisco RV320 Dual Wan from Port 1 connecting a Linksys WRT3200 ACM 
  Hola, I do have a cisco RV 320 Gigabit Dual Wan VPN Router connected to WAN2 with a local Costa Rica cable ISP (liberty) and connected to WAN1 Starlink 2 via RJ45 and run the cisco in Load Balance (Auto mode)The main reason I am using the RV 320 isRe... 
 
    01-29-2024 2:26:53 PM  
 |   Posted in  Routers - Small Business  
     [image: whoevel]   by   whoevel   • Level 1 
 	618 Views
	10 replies
	0 Helpful votes

      CBS250-48P-4G won't factory reset 
  So, between myself and my former Tech, we've lost the password to a CBS250-48P-4G.  I want to factory reset and reprovision, but the dang thing won't reset when I hold down the reset button.According to multiple sources online, including the official... 
 
    02-15-2024 9:29:33 AM  
 |   Posted in  Switches - Small Business  
     [image: jhulliberger]   by   jhulliberger   • Level 1 
 	334 Views
	6 replies
	0 Helpful votes

      Login Problems 
  Can someone of CISCO help me with my login problems ?federated identity cisco.comBest regardsIvan Conte 
 
    03-26-2024 5:58:08 AM  
 |   Posted in  Online Chat Support  
     [image: ivan-conte]   by   ivan-conte   • Level 1 
 	121 Views
	1 replies
	0 Helpful votes

      Invalid PID AP2802I when trying to add device to site 
  I am trying to add an AIR-AP2802I-E-K9 to a site in cisco business but can't due to PID being invalid when trying.Is the model not supported or am I missing something? 
 
    03-27-2024 12:12:09 AM  
 |   Posted in  Online Chat Support  
     [image: niklas-hjelm]   by   niklas-hjelm   • Level 1 
 	124 Views
	2 replies
	0 Helpful votes

      UDI Product number 
  hi, by mistake i wrote the UDI product and serial number the same by mistake  i need your help to change the UDI product  
 
    03-28-2024 1:23:26 AM  
 |   Posted in  Online Chat Support  
     [image: sakeral]   by   sakeral   • Level 1 
 	177 Views
	1 replies
	0 Helpful votes

      OOB port not respond on 350X 
  Hi, I tried to connect to OOB port for management, but I can't connect to it. The port not answer to ping too.I can connect to console port using serial cable.The port OOB seems well configured.  
 
    03-27-2024 4:01:50 AM  
 |   Posted in  Online Chat Support  
     [image: cedsupport]   by   cedsupport   • Level 1 
 	153 Views
	1 replies
	0 Helpful votes

      8MFT-T1/E1 
  how to activate the module on cisco 4400 router for E1 connections.#card type e1 0 4 showing error, card not found or command wrong 
 
    04-02-2024 8:37:45 AM  
 |   Posted in  Online Chat Support  
     [image: Mateentaj1695]   by   Mateentaj1695   • Level 1 
 	93 Views
	1 replies
	0 Helpful votes

      Sg300 
  We have two of the models above and they used to be managed by another IT provider. We took over and had no access to login so we had to reset them both.One is on the first floor and the other is on the fifth. The one on the fifth is working unmanage... 
 
    04-03-2024 1:27:22 PM  
 |   Posted in  Switches - Small Business  
     [image: nir@encryptmd.com]   by   nir@encryptmd.com   • Level 1 
 	102 Views
	1 replies
	0 Helpful votes

      Resolved! CBS 220 - "uplink" meaning 
  Hello, I have a CBS 220 that has several VLANs configured on it. Port GE2 is configured as a trunk to CBS 250 switch, and the 250 has an identical VLAN configuration. This is working fine. I noticed in the web interface that there is an "Uplink" opti... 
  [image: Screenshot_20240403_025815.png]  
    04-03-2024 1:02:50 AM  
 |   Posted in  Switches - Small Business  
     [image: train_wreck]   by   train_wreck   • Level 1 
 	138 Views
	2 replies
	0 Helpful votes

      CBW150AX-E log errors. 
  There is comin in log all time this error: *ProcessLoggingTask: Apr 03 09:39:35.584: %CHAGENT-3-CHAGENT_ERR: logger_services.c:3517 [8214][Error]virtual void Channel::consume(RawMessagePtr, ConnectionPtr)data arrives but session does NOT exist. sessi... 
 
    04-02-2024 11:41:43 PM  
 |   Posted in  Online Chat Support  
     [image: mikko-virtanen2013]   by   mikko-virtanen2013   • Level 1 
 	75 Views
	0 replies
	0 Helpful votes

      Editing My Phone APPS 
  I enabled SNR on a users line.  Works fine.Customer does not like that other phones show the option under CME Services URL>My Phone APPS> Single Number Reach, even when the phone line is not programmed to allow SNR.  Is the SNR option something that ... 
 
    08-11-2010 10:26:48 AM  
 |   Posted in  Voice Systems and Accessories - Small Business  
     [image: tknapp]   by   tknapp   • Level 1 
 	1281 Views
	10 replies
	0 Helpful votes

      Resolved! SPA525G2 fails https provisioning with custom CA 
  Hi everyone!In short: my problem is, that the Certificate loaded by the Custom CA rule is not working for provisioning over https connections.I'm using SPA525G2 phones, and I want to deploy them in a remote location, where no server or VPN tunnel is ... 
 
    02-04-2024 8:46:07 AM  
 |   Posted in  Voice Systems and Accessories - Small Business  
     [image: baluson]   by   baluson   • Level 1 
 	214 Views
	1 replies
	0 Helpful votes
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Getting Started

Find answers to your questions by entering keywords or phrases in the Search bar above. New here? Use these resources to familiarize yourself with the community:

	How to use Community
	New Community Member Guide





 




		
	
		

	
	

	
		
				
        


	


		
			 

Quick Links


    
Discover Support Content - Virtual Assistant 
                Contact Information 

        Support Page Index 
        Tech Talks Support Videos 
        Warranty Finder 
        Cisco Small Business Device Emulators 
        Online Chat 
    






 




		
			
		
			 

Top Experts - Last 30 Days



	

	

	

	
		
	 
	

	

	

		
			User
			
			Helpful Count
		
	
			
	

	

	

	

	
		
	
		
			
		
	
			
					[image: liviu.gheorghe]
					
				
		


	
			
				
		
			
	

	
			
				
		[image: Spotlight]
		
			liviu.gheorghe
		
		
		
		
		
		
		
	
			
		

		

	
			

		
	


		
	

	
		

		

		

		

		

		

		

		

		

		

		

		

		

		

		
	



			
			4
		
	
			
	

	

	

	

	
		
	
		
			
		
	
			
					[image: balaji.bandi]
					
				
		


	
			
				
		
			
	

	
			
				
		[image: Hall of Fame]
		
			balaji.bandi
		
		
		
		
		
		
		
	
			
		

		

	
			

		
	


		
	

	
		

		

		

		

		

		

		

		

		

		

		

		

		

		

		
	



			
			3
		
	
			
	

	

	

	

	
		
	
		
			
		
	
			
					[image: Leo Laohoo]
					
				
		


	
			
				
		
			
	

	
			
				
		[image: Hall of Fame]
		
			Leo Laohoo
		
		
		
		
		
		
		
	
			
		

		

	
			

		
	


		
	

	
		

		

		

		

		

		

		

		

		

		

		

		

		

		

		
	



			
			2
		
	
			
	

	

	

	

	
		
	
		
			
		
	
			
					[image: KJK99]
					
				
		


	
			
				
		
			
	

	
			
				
		
		
			KJK99
		
		[image: Level 1]
		
		
		
		
		
	
			
		

		

	
			

		
	


		
	

	
		

		

		

		

		

		

		

		

		

		

		

		

		

		

		
	



			
			2
		
	
			
	

	

	

	

	
		
	
		
			
		
	
			
					[image: MHM Cisco World]
					
				
		


	
			
				
		
			
	

	
			
				
		[image: VIP]
		
			MHM Cisco World
		
		
		
		
		
		
		
	
			
		

		

	
			

		
	


		
	

	
		

		

		

		

		

		

		

		

		

		

		

		

		

		

		
	



			
			2
		



	

	

    


	
	


	
	View Leaderboard






 




		
			    

		
			
		
	
	


		

	

		
			
	
		
			
		
			
	
		
			
	
		
			
	
		
			
		

	

		
			
	
		
			
		
			
		
			
		
	
	


		

	

		
			
		

	



		
			
		
			


    
        
            
                Quick Links
                
            
            	
                    Contacts
                


            
                    
                    
                    
                    
                    
            
 
        

        
            
                Resources and Legal
                
                    
            	Community Feedback
	
                        Help
                    
	
                        Terms & Conditions
                    
	
                        
                            Privacy Statement
                        
                    
	
                        
                            Cookie Policy
                        
                    
	
                        Trademarks
                    
	
                        Site Map
                    
	
                        Report Illegal Content
                    


        

        
                
                
                
                
                
        
 
        ©2024 Cisco Systems, Inc.
 
    



		
	
	


		

	

		
			
		

	

		
			
		

	



		
	
	


		

	



	

	
						

					
			
								
		

	


				



			
		
	

	
	
	
	
	

	
	
		

		  
		


	
	
	



      



  


      
      







