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Introduction

This document describes how to enable Java and JavaScript on your PC and how to verify the Java version that

is installed on the PC. If Cisco may contact you for more details

or for future feedback opportunities,
please enter your contact information:

Name:
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Requirements

You do not need to provide any additional equipment to complete this procedure.
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Enable Java and JavaScript in Internet Explorer

Many Cisco device managers require that you enable Java and JavaScript on your PC. Follow these steps to
enable Java and JavaScript in your Internet Explorer browser.

Enable Java in Internet Explorer

Follow these steps to enable Java in your Internet Explorer browser:

Note: If Java is not enabled, you will have to restart your PC when you finish this procedure.

1. Open an Internet Explorer browser.
2. Click Tools > Internet Options.
3. In the Internet Options window, click the Advanced tab.

4. Scroll down the Settings list to the entry for Java (Sun). Verify that the Use Java check box is
checked. If not, check the box now.
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Internet Options

| General || Securty || Privacy || Content || Caonnechions || F'ru:ugramsl Advanced

Settings:

Show fiendly HTTF erar meszages ~
Show friendly URLs 3
Show Go button in Addresz bar

IInderline linkz
(@) Always
() Hower
() Mewver

Ize inline AutcComplete
Uze Paszive FTP [for firewall and DSL modem compatibility]
IJse smoath scrolling

&] HTTP 1.1 settings

se HTTP 11

. Uze HTTP 1.1 through prowy connections
é; Java [Sun)

Use Java 2 w1.4.2 05 for <applet: [requires restart)
@ Microzoft Wi |

[ Restore Defaults ]

[ (] J[ Cancel H Apply ]

5. Click OK. Reboot the PC if you are prompted to do so.

Enable JavaScript in Internet Explorer

Follow these steps to enable JavaScript in your Internet Explorer browser:

1. Open an Internet Explorer browser.
2. Click Tools > Internet Options.
3. In the Internet Options window, click the Security tab.

4. Click Custom Level.



Internet Options

Select a'Web content zone to specify itz zecurity settings.
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sites

Internet
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Custom
Custom settings.

- To change the zettings, click Custom Level.
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5. In the Security Settings window, scroll down to the Scripting section.

6. Click Enable under the entries for active scripting and scripting of Java applets.

Security Settings

Setkings:

acripking

Active scripking
(") Disable
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Allow paste operations via script
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[
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Reset to: | Medium VH Reset ]
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7. Click OK to close the Security Settings window, and then click OK again to close the Internet Options
window.
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Enable Java and JavaScript in Netscape

Many Cisco device managers require that you enable Java and JavaScript on your PC. Follow these steps to

enable Java and JavaScript in your Netscape browser:

1. Launch the Netscape browser.
2. Click Edit > Preferences.

3. In the Preferences window, click Advanced.

Preferences
Cateqory
[» Appearance
= Navigator ~ Feakuras that help interpret web pages
Hiskary
Languages [+] Enable Java
-Helper Applcations Enahle native objeck scripking
~Smart Browsing [ Send this email address as anonymous FTP password:
Inkernet Search I |
Tabbed Browsing
Downloads
[» Composer — Quick Launch
[» Privacy & Security - =
P Advanced I Keep Metscape in memaory bo improve starkup performance ]
If wou check this ibem, part of Metscape will skay in memory when not in
use, allowing it bo start up faster,

(o ) [concel ) (mebo |

4. Ensure that the check boxes are checked for the options to enable Java and native object scripting.

5. Click OK.
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Verify the Java Version

To ensure that Cisco device managers load and run properly, verify that you have Java version 1.4.2_05 or later.

Follow these steps to check your Java version:

1. Click Start > Run.

2. In the Run window, type cmd in the Open field, and then click OK.

]

4
Run .
= Tvpe the name af a pragram, Folder, docurment, ar
- Internet resource, and Windows will open it For you,
Cpen: | cmd w |

[ Ok, ] [ Cancel

][ Browse. .. ]

3. When the command window appears, type java -version.



Note: Ensure you type a space after the word "java".

AWINDOWS System32vemd. exe

C:~>java —version

java version '1.4.2_A5"

Java(TM> 2 Buntime Environment, Standard Edition ¢build 1.4
Java HotSpot{TH> Client UM <huild 1.4.2_@A5-h#4, mixed model

RN

4. If your Java version is earlier than 1.4.2_05, you need to download a newer version. For more

information on how to upgrade your Java Runtime Environment (JRE), go to Sun Microsystems H.
Look for the Downloads section, and then search for JRE.

5. Type exit to close the command window.

Back to Top

Related Information

. Configure the PIX Security Appliance with PIX Device Manager
. Configure Your Router with Security Device Manager
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