Cisco introduces SCC New Quoting for Indirect Resellers (SMS3) in the US

On February 6th, Cisco will release Service Contract Center (SCC) New Quoting for Indirect Resellers for general availability. Formally known as SMS3, SCC New Quoting for Indirect Resellers consolidates multiple applications into a single tool for ordering services. 

As part of the SCC New Quoting for Indirect Resellers initiative, Cisco will be retiring packaged services in the United States during the second quarter of 2006. Packaged services will be replaced by the enterprise price list, reducing the complexities of maintaining two separate pricing systems as well as the administrative burden of price deviations. Look for more announcements on this topic in the upcoming months.

SCC New Quoting for Indirect Resellers has been successfully piloted from August 15th to November 19th, 2005, and is currently being rolled out to resellers throughout the U.S.

SCC New Quoting for Indirect Resellers tool provides key features and benefits designed to increase the overall effectiveness of your service business:

Feature:




  Benefit:
	· Create a New Quote
	· Elimination of token and shell administration

· Auto-registration – up to 100% registration rate

· Same day contract entitlement

· Service validations done prior to order

· Co-term pricing and multi-year discounts are automatically calculated

	· Add Products to Existing Contract (ATE)
	· Adding to an existing contract rather than creating a new quote reduces the number of contracts generated and simplifies contract management

	· Generate a Renewal Quote
	· Create a renewal quote with only a few mouse clicks

	· Advanced Product Cut and Paste
	· Allows partners to cut and paste a large number of serial numbers or product IDs from a spreadsheet directly to a text field while creating a new or ATE quote. No need to cut and paste records individually.

	· Pick list of customer addresses
	· Allows partners to select appropriate end user information from a drop-down list during the quoting process. This eliminates the need to enter the end user information manually.

	· Quote Manager Filter and Search Enhancements
	· New Quote Manager filters provide  a more effective way for partners to search for and manage quotes 


Training Materials will be posted at “Go-Live”

Detailed User Guides and Quick Reference Guides will be posted on the SCC New Quoting for Indirect Resellers help page. To login to SCC New Quoting for Indirect Resellers, go to http://www.cisco.com/public/scc/.

The SCC New Quoting for Indirect Resellers e-learning course will be available through the Partner E-Learning Connection (PEC). To access the PEC, go to: http://www.cisco.com/web/learning/le36/learning_partner_e-learning_connection_tool_launch.html.

