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SCC New Quoting for Indirect Resellers

Overview

Welcome to the Cisco Service Contract Center (SCC) New Quoting for
Indirect Resellers user guide.

This training guide is intended to show Cisco resellers how to effectively
create, modify, share, manage, and send order requests using the SCC New
Quoting tool.

Objectives
At the end of this user guide, you will be able to:

m Log onto SCC New Quoting

m Create, and modify quotes

m  Submit order requests to distributors
m  Generate a renewal quote

m  Manage quotes

m Register quotes

m  Contact support

Copyright (C) 2003 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership
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Lesson 1: Introduction to SCC New Quoting
What is SCC New Quoting?

SCC New Quoting for Indirect Resellers, formally known as SMS3,
consolidates multiple applications into a single quoting tool to deliver a
consistent global, scaleable and streamlined method to configure, order,
manage and register new and renewal services based on the Enterprise Price
List. A single user interface provides access to key service contract
information, enabling you to respond quickly and easily to expiring contracts
with accurate information.

Objectives
At the end of this lesson, you will be able to:

m Describe the purpose and benefits of SCC New Quoting
m  Obtain a Cisco.com User ID

m Log onto SCC New Quoting

m Navigate the SCC New Quoting pages

m  Access your reseller preferences

What are the Benefits of SCC New Quoting?

m  The consolidation of SCC registration and SCC renewal simplifies the
quoting process and reduces administrative work, freeing up your sales
teams to focus on selling

m If you are able to provide sufficient information up front, new tool
capability may eliminate back end registration and allow same day
contract entitlement

m  The move away from packaged services will mean an end to token and
shell administration; the reduction in price deviations will speed up your
work flow

m  New pick list functionality makes it easier to find information

Obtaining a Cisco.com User ID

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. (0304R)
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In order to access SCC New Quoting, you must first obtain a Cisco.com User
ID (CCO User ID). The procedure below describes how to obtain a CCO User
ID.

\" Procedure: Obtaining a CCO User ID

Step Action Result or Note
1 Open your Web browser and navigate to The Cisco.com Home page
’ WWwWWw.cisco.com. displays.
EI!NEI‘!IEN! Legin | Regaver | Ceatactd & Faadback | Walp | Sme Mg | Selact & Locamsan J Langeage

Products & Salulione » Seareh:

Access the Office Routing o =
Ordering * Anytime, Anywhere s Moraiy
Techekcl S000ort & > oum e prt wevos T

Learning & Cvents

e sccadd pddiiosal
Partners & Resellers

tacle dad cantent.

About Cisco More Seourity, & Haw Upar? Baalahes Naw,
B e [ Quick Links |
-"tbiil "I"""h L+ '-1 1 't: ‘?'"I Drewnlowdd -
Haguorkars < and ;, IR LY
e - Communisation.
Hatwarhiors Sarbaran T T Thi New Fashisned Wiy,
v ShEy i igny iLEL) karas Intaroise S
L 4 21 Jun 2007 Senall 8 n-,g m*_g] AR
I RN DT T T Humng & Hgng S#lige
ATERE 20 Jun G005 Spuyite Beguidye
Brtattis ot i bice Mo ve o 38 Jur TO0T - ;:..,, !
Harn Mevy
2 From the Cisco.com home page, click the The Register with Cisco-Step 1
’ Register Now link under the Log In section page displays.
located in the upper right corner of the page.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
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Step

Action Result or Note

Search:

on I
Cisco.com Registration Search All Cisco.com -

Register With Cisco
Step 1

Register here to gain access to Cisco tools and information. Enter the required information below to begin the
registration process. Once you have registered, you will be ahle to update your profile at any time via the Profile

Management Tool

Choose Language English
Your Information

Firstame

LastMame

Email Address

(alid email address is required for registration confirmation.)

Re-Type Email Address
Language Preference select one -

(Where possible, we will provide you with cantent in your preferred language.)

Login Name
User D l—
3 Complete the page and make sure you click the The Your Interests and
’ check box next to Cisco Channel Partner or Preferences-Step 2 of 3 page
Authorized Reseller. Click the Submit button. displays.

Search:

TO CISCO

DIV

Search All Cisca.com =

~ Cisco.com Registration Cisco.com Registration

Overview

Your Interests and Preferences

Step 2 of 3

Enter the requested data below or complete the form later via the Profile Management

Tool. Select"Skip This Step” to proceed to the next step.

Talk to Cisco

Spoken Language [select one 5]
(It supported, this will be the language spoken when you contact
Cisca's Customer Support.)

Your Profession

Job Role [select one =l

Jaob Title

Joh Level lm

Industry [s=lect one =

hlurnher nf Emnloves. | ey |

Enter the requested information on the page. The Complete Registration-Step

When you are finished, click the Submit button. 3 of 3 page displays. Follow the
instructions shown on the page.
Once you receive your email
confirming your information, you
will have a CCO User ID.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
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Step Action Result or Note

ME TO CISCO Search:

: [)
SYSTEMS e E
~ Cizco.com Registration Cisco.com Registration Search Al Cisco.com =
"

Overview
Complete Registration Toolkit: Roll

Step 3 of 3

Anemail has heen sentto you at abco@yahoo.com. To complete registration, check
your inbox for an email message from us.

The process is hot final until you follow the link in the message, confirming your
information.

Upaon confirmation of vour registration, vou will be able to modify entitlernents and tool
access.

How to get Pather Aceess

Afteryou click on the activation link in your e-mail, a screen will be displayed
presenting you with the URL called Partner Self Semvice, where you can get Parner
Access. The ted will read:

“fou do notyet have partner-level access. To obtain partner-level access, you must
associate yourselfto a Giseo Channel Partner company of register your cornpany as a
partner. Please click on the URL below to continue this process:”

If¥ou have questions or need further assistance, please emailweb-helpi@cisco.com.

Note You must click the activation link in the email confirmation mail and complete the Partner
Self-Service procedure before your CCO User ID will be enabled.

Log on to SCC New Quoting

Now that you have your CCO User ID, you can log on to SCC. You will be
denied access if:

= Your password is not the one affiliated with your user name.
= Your password has expired.
= The system administrator has disabled your user account.

If you did not choose either the Cisco Channel Partner or Authorized Reseller
option, you will only receive Guest Level access and will not be able to access
many of the tools described in this user guide.

g
\"r] Procedure: Log on to SCC New Quoting

Step Action Result or Note
1 Open your Web browser and navigate to The Cisco.com home page
) WWWw.cisco.com. displays.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
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Step Action

Result or Note

Cisto SvEvEme

drdering

Trahnical Support &
DBacumentation

Leaming & Cvents
Partners & Resellers

Praducks B Salulicng »

Access the Office
* Anytime, Anywhere

F Laam Bhors ABSUT Wirsbeid

Logln | Kagiatar

Ceatacti & Faadback Halp | Sfe Mg Bwlact & Locatsan f Langeage

seardh:

e

e secadd wdditicsal
tacle ad cantins.

Partners & Resellers link.

About Cisco [T More Security, & Haw Upar?
== Less Complexity
% Losrm Mors
[ Hews | DirectAccess | W
Digtudiion Fonmg
-: 213 “I. Lhisbaed te Celver "T'la. ST Drownlosds
arusrhies Cantirants 3 [Covionds 3
Communication.
Tha New Fashiznesd
Rapeurdsd Fon YL Moiw
. Unyel a1l Laras Infuronise
“1':1-‘1 1L Jun 200% Srngll & Mg diyen Bugingss
+ RiiSe BRI S MG Sk tb‘f "'1” Humg & Howng Sy
SEMMUNCATORE o 1 Gguyice Baggidge
+ Hacworkery $00%: Bringing Tegather bess and iraitand
ri ey &5 i Wnivaris 20 Jun TO0F Eragd
2 From the Cisco.com home page, choose the The Partners & Resellers Start

page displays.

Cotta Srnnimt

e
Freduts | loveuss
i ey

[ESTaeps——
[

sy & Frwsts

A Cinen

Logi | Smpeie —

Partneis and Resollers

Ax il o B U gk e gy, T

e e
P L
T

Tlemn e

User ID and password.

Al
3 Click the Log In link, and log in using your CCO The Partners & Resellers page

displays the Service Contract
Center link located under the
Ordering section on the far right of
the page.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
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Step

Action

Result or Note

LCiaca Srurims

[
Papinain § Soivienn
e

Vot ol Saipposat i
e

[ ]

Fartwn e Fan

Cleco Partmar Central

Wk

Cowirs o ot S il i i R W | b ateeer priflaled (e

O o ki B [ R D 0 ) ey CHCE G B
TR (R DT Shent s 1 e et ottty W
o

Pogena tha Chmwsed Faine Foep o=

[T SIS YL SRRIT ey ST S
i it KRR L S S LKt LR, [t

g o Banmsan

Pl il T i S | T ) T el SR MRy o
e L T g SRR, W g ATTARON Mol P (3 Og e

e thrwiepe plerrvy 2l preTn

SelLhn Dribiebamns sl batviin
Fires ol b 19 @ it waireg s, o | mSearhige o noarEe
o fa frrieg prEsm PR e e Cudomes et A, fred

P A ORI (R B
N Coy S
‘uipapaiy by Frulle

Mhaings s Futtisrs she

Vot s ot 1, ek el
oo, g ot el
e e

[ F TR S

i 11 e e i
Frossstrn

Fot B Frartanmr n Ty
Thet S0 Tl i Adtisior it

LriEka F o e el by e Jwl i

Wi et L, T hivibanie 4 aiad S Wit

Lewr haves b mucorpriuly pronole Cace godurcds o plerirg & cwmgesgr i

Click the Service Contract Center (SCC) link.

The Service Contract Center
(SCCQ) landing page displays.

Solutions

Ordering

Products

Support

Service Contract Center

Fartners

Training Corporate

Cisco SysTems

Ordering

F Welcome to SCC

Home | What's New | How ta Bu Login

Register

Feedback

Search Map/Hel,

Welcome to Service Contract Center

Latest SCC News!

NEW Cisco Partners: Click hers to learn aboutthe new SCC enhancements released on May 19th.
NEW E-Acceptance, Online acceptance of Cisco's Terms and Conditions goes live on May 12, 2003
Far more information please contact the team at eacceptance@cisco.com

Click here towiew a more comprehensive legal description of Cisco's support Service Offerings.

NEW Click here to view Cisco's online terms and conditions.

NEW ATTENTION: Price change of services for Australia Senvice Price List - 30 April 2003
Price of service products may increaseidecrease due to a re-alignment of the service products on the
Australia Service Price List across semice programs and service levels on April 30, 2003

MEW S0 Suppart far Lnited States SCC Support for Europe, Middle East, and Africa

Related Links

ordering
Onling Ordering
Ordering Information & Assistance

Products & Technologies
Products
Technologies

Service & Support
Technical Support Help
Technical Documerts

Service Contract Center

First Time Users:

Registered SCC/SCM Users:

Softuare Center
Service & Support Solutions

Cisco Services Management
System (Cisco SMSy:

Ciscocom user id is reguired
tolog into Service Contract
Center

Cisco.com Redistration

Once you have your Cisco.com
userid, login to SCC 1o begin
managing your service
contracts.

Loginto SCC to start manaaing
your service contracts, online!

Loginto SCC of

LIS Resellers who purchase
services through Cisco
Distributors:

Lodin tn SMS Redistration
tool o

Lodin to 8M8 Renewsal tool o

MEW Cisco SME Home Paie

MEW Justthe Ticket! Pramao

From the Service Contract Center page, click the
Login to SCC link.

The Enter Network Password
window displays. Your login ID will
be your Cisco.com (user ID and
password.)

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
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Step Action Result or Note
Enter Metwork Password 2 =]
? Pleaze type pour uzer name and paszword.
Site: coo-gtage. cisco.com
Realm CCOo
Uszer Mame IP‘atHeseIIer
Paszword Ixxxxxxx
[~ Save thiz paszword in your password list
Ok I Cancel
6. Enter your _Cisco.com user name and password, _The My Contracts page displaysf
and then click the OK button. in your Web browser window. This
is your Service Contract Center
home page.

Minimum Browser Requirements:

e Internet Explorer 4.01
Service Pack 1 or later

HTML Browser Recommendations
for Optimal Performance:

e Internet Explorer 6.0

Wy Cortracts | Renswal Business Summeary
Quick Search Contract Numbar - !I

My Contracts

Welcame to the Service Contract Center. Use the following methods to Beain:
Choose a Quick Task from the action box and select a contract

Or
Use the tabs to take vou to the required areas of SCC.

GQuick Task |Se\ectaTask j
Search By lm

Walle |

Tip

“rou can enter any part of the customer name. For example, entering "STATE" will zearch for all customers with "STATE" in their name.

SCC Navigation Overview

This overview shows the location and flow of the main functions in SCC New
Quoting. Detailed functionality and benefits will be explained in later in the

guide.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
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¥
\"r] Contracts Tab

The Contracts tab automatically displays after you log into SCC. From the
Contracts tab you may view existing contracts by customer name or contract
number, and check your Renewal Business Summary reports. Also, you may
request serial number information by using the Serial Number Information
Finder (SNIF) tool and view the status of your SNIF request.

CONTRACTS QUOTING & ORDERING PRICING JLABILITY PACKAGED SERVICES ADMINISTRATION
My Contracts | Renewsl Business Summary | SMIE | View Request Status
Quick Search Contract Humber e | |

My Contracts
YWelcome to the Service Contract Center. Use the following methods ta Begin
Choose 3 Quick Task from the action box and select a contract

ar
Use the tabs to take you to the reguired areas of SCC,

Quick Task IW,
Search By lm
Walue l—

Tip
You can enter any part of the customer name. For example, entering "STATE" will search for all customars with "STATE" in their name.

Note If you have access to less than 10 contracts, the Contract Summary page will display
with a contract overview.

U
\"r] Quoting and Ordering Tab

From the Quoting and Ordering tab, you can create a quote for a new service
contract, add to an existing contract, and generate a renewal quote to extend
an expiring contract. You may also use the Quote Manager to make changes
to your existing quotes.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
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CONTRACTS QUOTING & ORDERING PRICING & AVAILABILITY PACKAGED SERVICES ADMINISTRATION

Generate a Quote | GuoteMananer | Guote'wirard | bmport Quote File | Updats Rejected Sts Address

Quick Search Cantract Number =i

Generate a Quote

Service Coniract Center enables you to create service guotes online and submit an electronic purchase order for immediate processing. Please selectthe type of quote
wouwould like to generate.

Please note:
Submitting an electronic purchase orderin SCC reguires you to 5ign @ Senice Contract Center Enrollment Agreement.

For products not covered by a Cisco service contract:
 Create a new service contract
" Add to an existing service contract

For products currently covered by a Cisco service contract:
€ Renewal Quote (extend an expiring service contract)

C

\" Pricing and Availability Tab

From the Pricing and Availability tab, you can create service contract pricing
estimates on Cisco products. You may also use the Service Availability Matrix
(SAM) tool to verify that a particular service level is available for a specific
product in a specific location globally.

COMTRACTS QUOTING & ORDERING PRICING & AVAILABILITY FACKAGED SERVICES ADMINISTRATION -

Service Pricing | Service Availabiity Matrix

Quick Search Cantract Number =i

Service Pricing

Provides Service Contract Pricing and checks Service Availability for Cisco's products.

Create New Quote

Step 1: Select Service Level and Location

*Required Field

Service Level * [—Cnline SMARTRat— =l

Product Location Country * [UNITED STATES =l

To Wenfy Senice Avallabillty please include the Product Location City, StatelRegion, Zip/Postal Code

Product Location City

Product Location State/Province — Select state — b2

Product Location Zip/Postal Code (Official Postal Sites: US Canada

Quote MNotes (Comments) I

SetReseller Price By Discount Off List =

DiscountiMarkup Percentage 0 %

Note Service Pricing and Availability is checked automatically when you begin the Create New
Quote process.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
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%
\!] Packaged Services Tab

From the Packaged Services tab, you can register Cisco products under a
service contract using a Packaged Services registration number. Delete this!

Service Contract Center

-
-

CONTRACTS ‘ QUOTING & ORDERING ‘ ERICING & AVAILABILITY. PACKAGED SERVICES ADMINISTRATION

SCC RegisStration  Packaced Services Resistration  Packassd Ssrvice Categoriss

Quick Search Centract Number =

Logged in as: csdist

Cisco SCC Registration
YWelcorme to the Cisco SCC Reaistration ool (formerly known as Cisco SMS). This application enables you to register your Cisco hardware and software products and place them
undera Cisco service contract

HNEW LOOK AND FEEL:You will notice a new user interface that has been redesigned to better align and meet the needs of Cisco reseller and distributor business processes. \We
you visitthe Cisco SCC home page for more infarmation and to access training materials.

To proceed, please selectthe task that you wish to perfarm:
SCC Registration Search: View registration shell details and execute registrations.

CCO Maintenance: Set up and assign reseller CCO 1D accounts - enahling them access tao their registration shells
Wirual Token Inventory: Wiew all virtual token numhbers and corresponding purchase order numbers currently in your inventory.

Note Packaged Services is available to (insert partner level information here). Packaged
Services will no longer be available after Spring of 2006.

P~
«=

J

\" Administration Tab

From the Administration tab, you can setup establish your reseller
preferences. You can also register for additional contracts associated with
your company.

Reseller Preferences | Register Cortracts | Customer Intisted Gucting

Quick Search Contract Numbar | |

Establish Preferences

Confirm reseller information

Cantact Address

PRAYEEN US

260 NORTH MATHILDA AVENUE
SUNMNTYALE,CA 94086

UNITED ETATES

m
=

Select your primary distributor

Primary Distributor Account Number{s)
[0} Comstor US o) I o I ol I o I ~ I
ol Ingram Micro US o) I -~ I ~ I o I r I

| P |Tech Data US

el ol ol ol ol

Enter your order confirmation email address{es)

IS!’TIS’!’EHEWEH@CIEED com

Update
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Confirm Reseller Information and Set Your Default
Distributor

You can confirm your reseller information and set your default distributor by

accessing the Reseller Preferences located in the SCC New Quoting
Administration tab.

Procedure: Confirm Reseller Information and Set Your

%/ Default Distributor

Step Action Result or Note
1 From the SCC New Quoting Home page, click The Establish Preferences page
’ the Administration tab located in the top right of | displays.
the page.

NOTE: If the Establish Reseller
Preferences page is not displayed,
click the Reseller Preferences
link.

Reseller Preferences | Feaister Confracts | Customer Initiated Quoting

Quick Search Contract Number =i

Establish Preferences

Confirm reseller information

Contact Address

PRAVEEN US
260 NORTH MATHILDA AVENUE

SUNNYWALE CA 94086 Edit

UNITED STATES

Select your primary distributor

Primary Distributor Account Number{s)

o Cornstar US @& I e I e« I ~ I - I
(ol Ingram Micro US @ I e I - I o I ~ I
(o] Tech Data US & I e I - I ~ I r I

Enter your order confirmation email address(es)

Isms-renewals@l:\sl:u.l:um

Update
2 Confirm that the Reseller contact address is
) correct
If... Then...

The contact information is | Go to Step 3.
correct,
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Step Action Result or Note
The preferred bill to is not | Click the Edit link The reseller contact information is
yet selected, or the and choose a updated.
contact information is not default reseller
correct, contact address
from the options
available, then click
the Update
Contact Address
button.
3 Return to Reseller Preferences page and The default distributor is selected.

choose your default distributor by clicking the
radio button next to the primary distributor name

You can also add the distributor
account number in the Account
Number(s) field.

your confirmations sent.

4 Enter the e-mail address where you would like

Your order confirmation will be sent
to this e-mail address.

5. Click Update.

The User Notification page
confirms that the preferences have
been updated.

Reseller Preferences | Reister Contracts

Quick Search Contract Humber - !I

User Notification

Back to Service Cortract Center

Preterences have been updated for user reseler test.us

to return to SCC.

Click the Back to Service Contract Center link

The My Contracts page displays.
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N
%Q/’ On your own Exercise 1: Log on, and set your
Z

Reseller Preferences

Instructions

Try logging on to SCC New Quoting. After you do this, verify your reseller
information. Make any changes that are necessary. After completing the
exercise, try answering the questions below.

Questions

1. What must you do before you can log on to SCC?
2. What SCC tab must you click to create a new quote?

3. How do you access your reseller preferences?

Note The answers to these questions are located in the back of the User Guide.
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Lesson 2: Quoting and Ordering

How do you create a new service contract using SCC New Quoting? This
lesson examines how to create, edit, add to, and submit order requests on
service quotes.

Objectives
At the end of this lesson, you will be able to:

m Describe the benefits of creating a partial quote

m Describe the benefits of creating a complete quote
m Create a new service quote

m  Add products to a quote

m  Submit an order request to your distributor

Creating a New Service Quote

SCC New Quoting allows you to create both complete and partial quotes.
Entering all the required install site and serial number information will generate
a complete quote. Creating a complete quote allows SCC New Quoting to
complete the registration process automatically.

The partial quoting feature allows you to create a service quote without
requiring install site or serial number information. The partial quoting feature
maintains “as is” business process requirements for packaged services.

Note: Partial quoting is only available in the United States.

Note The missing partial quote information must eventually be entered using the Registration
Wizard in order to complete the contract entitlement process. Please go to lesson 4 for
more information on the Registration process.

P~
-

g
\" Procedure: Creating a New Service Quote

Step Action Result or Note
1 From the SCC New Quoting home page, click The Generate a Quote page
’ the Quoting and Ordering tab. displays.
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Step

Action

Result or Note

. CONTRACTS QUOTING & DRDERING FRICING & AVAILABILITY | PACKAGED SERVICES | ADMINISTRATION -

Generate a Quote | Gudte hanacer | Gucte Wizard | Import Guote Fie | Updsle Relected Ste Address

Quick Search Contract Number =i

Generate a Quote

wou would like to generate

Please note:

Service Contract Center enables you to create service quotes online and submit an electronic purchase order for immediate processing. Please select the type of quote

Submitting an electronic purchase order in SCC requires you to Sidn @ Serice Contract Center Enrollment Agreement,

For products not covered by a Cisco service contract:
1~ Create a new service contract
 Add to an existing service contract

For products currently covered by a Cisco service contract:
€ Renewal Quote (extend an expiNng Service contract

Click the Create a New Service Contract
option.

The Create a New Service
Contract option is selected.

Click the Submit button.

The Service Pricing page
displays. The Service Pricing page
provides service contract pricing
and checks service availability for
Cisco products. Note: Service level
and country are required fields for
verifying service pricing. All other
fields are optional.
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Step Action

Result or Note

CONTRACTS QUOTING & DRDERING PRICING & AWAILABILITY

Service Pricing | Service Avaiabilty Matrix

Quick Search Contract Number = | |

Service Pricing

Provides Service Contract Pricing and checks Service Availability for Cisco's products.

Create New Quote
Step 1: Select Service Level and Location

* Required Field

PACKAGED SERVICES ADMINISTRATION

Service Level * |SMARTnEI BxExNED (SNT)

Product Location Country * [UNITED STATES

Incredible Distributor

Distriburtar *

Product Location City

Product Lacation StateiProvince

—Selectstate — =

Product Location ZipiPostal Code

(Official Postal Sites: US Canada

To Werify Senvice Avatiability please include the Product Location City, State/Region, Zi/Postal Code

Quote Notes (Comments) I

End Custormer Price Adjustment (from listh |+ = |0 %

Step 2: Add Products or Serial Number by Group
@ Product IDs example "CISCOTI21" or "3 CISCOTF21” Product Lookup
Tip: Vow may add the Product 10s or the quantity and the Product 10s,
' Serial Numbers example ABC1234D5EF
Frociuct [Ds or Sevial Numbers entered below shawid be comma or carriage retum delimited
(4000 Character Limit)
H

=
4000 | characters 1ett

w 1ear ¥
©  BeginDate  [07/19/2005 HH Endpate  [07/18/2008 )
Date Format MMIDDMYYY -

Save Preferences for Semice Pricing

4 Choose the Service Level that you want the

’ equipment covered under from the Service
Level drop-down menu. If you do not see your
desired service level, click the Feedback link to
open a support case. In most cases, the reason
why you cannot view a specific service level is
because your Cisco.com User ID is not
associated with the service level.

The target service level is
displayed. Note: an * indicates a
required field.

5 Choose the Product Location Country from the
) drop-down list.

The Product Location Country is
displayed.

6 Choose a Distributor from the Distributor drop-
) down list.

The Distributor is displayed.

7 Enter the Production Location City

Note: Entering the Production
location city, state/province, and
zip/postal code are is optional for
generating the quote, but required
if you need to verify service
availability
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Step

Action

Result or Note

Choose the Production Location
State/Province from the drop-down list.

The Product Location Country is
displayed.

Enter the Product Location Zip/Postal Code.

The Product Location Country is
displayed.

10.

Enter any comments in the Quote Notes field.

11.

Set the End Customer Adjustment (from list)
by choosing either the Markup from Cost (+) or
the Discount Off List (-) option from the drop-
down list.

The default choice is Markup from
Cost.

12.

Enter a value in the Discount/Markup
Percentage field. For this example we entered
a 10% discount.

NOTE: Entering this value helps
you calculate your customer’s price
based on the discount/markup you
entered.

13.

Scroll down to the Step 2: Add Products or
Serial Number by Group section. You can
specify the products that you want covered by
entering one or more Product IDs or Serial
Numbers. Click the appropriate radio button next
to either Product IDs or Serial Numbers.

Important: Each Product ID or
serial number entered in the field
needs to be separated by a comma
or a hard return space. A maximum
of 4000 characters is allowed.

If... Then...

Enter the Product
IDs in the Add
Products/Serial
Number field.

You are entering Product
Numbers,

If you do not know the exact
product number, click the Product
Lookup link.

Enter the serial
number in the
Products/Serial
Number field.

You are entering Serial
Numbers,

Note To save time, you can cut and paste multiple product or serial numbers from a text file or

spreadsheet.

14.

Specify the product service coverage period by
clicking the appropriate radio button next to
either the Years drop-down list or the Begin and
End Date fields.

If... Then...

You choose Years, Choose either 1, 2
or 3 years from the

drop-down list

Selecting 2 or 3 years will result in
a multi-year discount. The multi-
year discount is automatically
calculated and applied to the
quote.
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You choose Begin and Enter the begin Choose this option if you need to
End Date and end date in the | identify specific start and end
Begin and End dates. For example, use this option
Date fields. if you need to generate a quote,
but won't actually install the
equipment until a future date.
Note: A minimum coverage of one
year is required.
15 Click Submit. The Service Pricing Verify page
' displays.
CONTRACTS QUOTING & ORDERING PRICING & AWAILABILITY PACKAGED SERVICES ADMINISTRATION
Service Pricing | Service Avsiiahilt hatrix
cmamm. =]
Service Pricing Verify
Pricing
Price List Global Price List
Service Level SMARTnet 8x3xNBD (SNT)
currency ush
Products
*Includes Multi-Year Adjustment
Select Serial Product Product Beqin Date End Date Annual *Prorated Guantity *Amaunt End
Nurnber MNurnber Lacation List Price Price Custamer
Price
[m] CISCO2851 450461,CA UNITED STATES IU?/‘WQ;‘ZUUS ID?HE/EDU? 700.00 1,344.00 h— 1,344.00 1,260.00
O WE-CBS13  |95051,CAUNITED STATES | [17/19/2005 [o77172007 11,00000 | 2112000 | [T | 42,24000 | 39,600.00
Total 43,584.00 | 40,6860.00
Please Note;
This quote contains service pricing anly.
This quote is walid for 60 days. All prices are subject to change without notice. Cisco reserves the rightto add, change, or discontinue any praduct from this price list
Semwice Pricing and Availability does not perfarm checks 2gainst 135t date of support forthe products being queted. Actual coverage term may wary.
Select One *| Submit
16 Verify that the information is correct. If If you edit the dates or the quantity,
' necessary, you can edit the Begin and End Date | select the quote, and then choose
fields as well as the Quantity field. Update Selected Dates/Quantity
from the drop-down list.
17 Choose Save Quote from the drop-down list. Save Quote is selected. Note: You
' can also choose the following
actions:
e Add Products
e Delete Selected Products
e Add Another Site to Quote
e Update Selected
Dates/Quantity
18 Click Submit. The Quote Wizard page displays
' the quote information. This page
confirms that a new quote has
been created.
NOTE: If you added a product
without a serial number, the Site
Status will be set to incomplete.
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Note Quotes are valid for 60 days and will display in SCC New Quoting for only 60 days. After
60 days have passed, it becomes and expired quote and you will not have the ability to
query or edit the quote.

Service Pricing Error Page

If you entered an incorrect product or serial number you would receive a
Service Pricing Error Notification. The Service Pricing Error Notification
page displays because pricing could not be obtained due to one or more of
the fields containing invalid values. From the Service Pricing Error Notification
page, you can:

m Edit the Value and Quantity fields
m  Access the Product Lookup Tool
m  Delete invalid fields

After resolving the errors, click Submit to revalidate the quote. An example
of a Service Pricing Error Notification page is shown below.

Service Pricing | Service Availabiity Matrix

Quick Search Cantract Number =i

Service Pricing Error Notification

Pricing could not be obtained because one or more fields contain invalid values
Pleage correct or select the invalid fields for deletion and press Submit to revalidate.

Value Quantity Error Delete
I~ Selact All
C1SC02851 Lk Irvalid guantity entered. Valid guantities are between 1 and 8889, |7
IWS 1 Invalid Product 1D Product Loakup Taal r
Submit

Note If you cut and paste a valid minor line item into the Add Products field that is not mapped
to a service level, you may receive an Invalid Product ID error message. If you receive
this error, verify that the part number is correct. If it is correct, ignore the message and
submit the quote.

Modify the Quote and Order Service Using the Quote
Wizard

The Quote Wizard allows you make several modifications to your quote,
including:

m Add additional access to the quote

m Edit Reseller information
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Create install site

m  Grant Quote Access to Distributor
m Delete Site

m  Edit End Customer Price

m Edit Quote Dates

m  Edit Distributor Account Number
m  Email a quote

m Route a quote

Download a quote

Grant Additional Contract Access

Once the quote is converted to a contract, contract access is automatically
granted to the quote creator. You can also grant access to other users that
have CCO IDs associated with the Reseller. Granting additional access to the
guote improves contract management by reducing the need to route the quote
to multiple users. The Additional Contract Access feature also saves you time
by eliminating the need to contact Cisco to have additional users added to the

quote.

P~
-

J

\" Procedure: Grant Additional Contract Access

Step Action

Result or Note

1 From the Quote Wizard page, click the
’ Additional Contract Access: Edit link.

The Additional Contract Access
page displays.
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Step Action Result or Note
CONTRACTS QUOTING & ORDERING PRICIHG & AVAILABILITY PACKAGED SERVICES ADMINISTRATION
Generate a Quote | Quots Mananer | QUote Wizard | import Guote File | Undsts Rejected Site Address
Additienal Contract Access
Once the guote is converted to & contract, contract access is automatically granted to the quote crestor as well as the CCO user IDs associated with the ressller.
This form allowes you to grant access to additional CCO uzers,
Please enter additional CCO user I0s below
User IDs entered should be comma or carriage return delimited.
Save
2 Enter the additional CCO User IDs in the CCO The User IDs must be separated
’ User ID field. by a comma or a hard (carriage)
return.
Note: Be careful when granting
additional contract access. User
IDs cannot be deleted once they
are added and saved to the quote.
CONTRACTS QUOTING & ORDERING PRICIHG & AVAILABILITY PACKAGED SERVICES ADMINISTRATION
Generate a Quote | Quots Mananer | QUote Wizard | import Guote File | Undsts Rejected Site Address
Additienal Contract Access
Once the guote is converted to & contract, contract access is automatically grented to the quote crestor as well as the CCO user IDs associated with the reseller.
This form allowes you to grant access to additional CCO uzers,
Please enter additionsl CCO user IDs below
User IDs entered should be comma or carriage return delimited.
Id\sn testus
Save
3 Click Save. The User Notification page
! confirms that the CCO User IDs
have been saved.
4 Click the Return to Quote Wizard link. The Quote Wizard page displays
’ the additional contract access User
IDs.
Quote Wizard
Logged in as: resellertestuz
Quote Status: Open Created by resellertestus
Quote: 04422311 Distributor: Ingram Micra US
Quote Date: 19-JUL-2005 Distributor Account Number:
Contract: Distributor Invoice Number:
Service Level: SMARTnet 8xGxMBD (SMNT) Reseller PO Number:
Quote Type: New Service Quote Amount: 43,584 .00 USD (Insludes Multi-Vear Adjustment)
Quote Notes: Reseller Price: CONTACT DISTRIBUTOR
Customer Price : 40,860.00 USD
Additional Contract Access: distitestus Edit

Edit Reseller Information

You can edit your reseller information quickly and easily using the Edit

Reseller Name, Address and Contact Information features. The Edit
Reseller Name and Address feature allows you to select a new reseller
address from a list of addresses available in the database. Use the Edit
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Contact Information feature to create or update your reseller contact
information. Note: The Reseller information must be set on the Quote Wizard
page before you can order service on the quote.

g Procedure: Edit Reseller Name, Address and Contact

%/ Information

Step Action Result or Note
1 From the Quote Wizard page, click the Reseller | The Reseller Address page
' Information Name and Address Edit link. displays.
CONTRACTS QUOTING & ORDERING FRICING & AWVAILABILITY | PACKAGED SERVICES ADMINISTRATION -

Generdle a Quate | Guote Manager | QUote Wizard | mport Guote File | Undete Rejected Site Address

Quick Search Contract Number =i

Quote: 4422911

Current Reseller Address :
WVEYTEC INC

38E5 8T VALENTINE YWAY
ORLANDO FL 32811
UNITED STATES

Select Reseller Address

WETTEG INC

@ 3866 BT WVALENTINE WWAY

ORLANDOFL 32811
UNITED STATES

WETTEG INC

- 3855 BT VALENTINE WAY

ORLANDOFL 32811
UNITED STATES

Submit | Clear

2 Select the new address from the Reseller
! Address list.
CONTRACTS QUOTING & ORDERING PRICING ALABILITY PACKAGED SERVICES ADMINISTRATION

Generate & Quate | Quots Manager | QUete Wizard | import Quate File | Updsts Rejected Site Address

Quick Search Contract Number = | |

Quote: 04422911

Current Reseller Address :
WVEYTEC INC

3855 ST VALENTINE WWaY
ORLAMDO FL 32811
UNITED STATES

Select Reseller Address
VEYTEC INC
o 3855 ST VALENTINE WaY

ORLAMDOFL 32811
UNITED STATES
WEYTED INC
& 3855 BT VALENTINE WAY
ORLANDOFL 32811
UNITED STATES

Submit | Clear

3 Click Submit. The Quote Wizard page displays
! the new reseller name and
address.
4 Click the Contact Information Edit link. The Edit Contact Information
' page displays.
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Step Action Result or Note
TS TR e | s [ o e
Genersle a Quote | Quete Menager | Quote Wizard | Impor Quote File | Undale Refected Sile Address
Edit Contact Infermation
Logged in as: resellertestus
The contact infarmation provided will be entered on the cantract ance itis creatediupdated.
Please make any necessary changes below.
First Mame
Last Name
Phone Mumber
Email
Uptlate
5 Enter the contact’s first name, last name, phone The User Notification page
’ number and email in the corresponding fields. confirms that the new contact
Once you are finished, click Update. information has been saved. Click
the Return to Quote Wizard link
to view the changes.

RESELLER INFORMATION

Marne and Address Edit Contact Infarmation  Edit

VEYTEC INC FirstMame Scott

3855 5T VALENTINE WAY LastName Baio

ORLANDO, FL32811 Phone Number 408 5551212

SNIIEDISTATES Email Shaio@yahoo.com

Create Install Site

After reviewing the quote information, you notice that a site, which should be
covered, was not included. SCC New Quoting allows you to create a new site

and add it to the quote.

e
\"r] Procedure: Create

Install Site

Step Action Result or Note

1 From the Quote Wizard page, choose Create Create Install Site displays in the
’ Install Site from the Action drop-down list. Action drop-down list.

2 Click Submit. The Create/Edit Install Site page
) displays.
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Step Action

Result or Note

CONTRACTE QUOTING & ORDERING ERICING ILABILITY

BACKAGED SERVICES ‘ ADMINISTRATION -

Generate & Guote | Guote Manacer | Quote Wizard | Bescler Orders

Quick Search Contract Humber | |

Create/Edit Install Site

Address

Piease select or enler your customer's campany and conlact information below.

End CustomerMame  |[Sglact One =
Add New or Edit

Selected End

Customer Mame

Street Address 1 Select One |+ Delete
Add Mew or Edit

Selected

Address 1

Street Address 2
(optional

Zip/Postal Code

Contact Information

Country [~ Belect country — |
City
State —Selectstate — =

3 Choose the Customer Name from the End
’ Customer Name drop-down list.

=l
If the customer name exists, the
customer address fields will
populate automatically. If the
customer name does not appear in
the list, enter the name in the Add
New or Edit Selected End User
Name field.

4 Choose the street address from the Street
’ Address 1 drop-down list.

If the street address does not
appear in the list, enter the address
in the Add New or Edit Selected
Address 1 field.
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Step

Action

Result or Note

If necessary, enter an address in the Street
Address 2 field.

Street Address 2 is an optional
field.

Choose a country from the Country drop-down
list.

For this example, we choose
United States.

Enter a city in the City field.

For this example, we entered Santa
Clara.

Choose a state from the State drop-down list.

For this example, we choose
California.

Enter the zip or postal code in the Zip/Postal
Code field.

For this example, we entered
95051.

10.

Scroll down to the Contact Information section
and choose a name from the Contact Name
drop-down list.

If the contact name appears on the
list, the contact information fields
will populate automatically. If the
contact name does not appear in
the list, enter the appropriate
information in the First Name, Last
Name, Phone Number and Email
fields.
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SCC New Quoting for Indirect Resellers

Step

Action Result or Note

. COMTRACTS QUOTING & ORDERING FRICING & AVAILABILITY FACKAGED SERVICES ADMINISTRATION -

Gererste a Quate | Quate Manacer | QUote Wizard | Ressler Orders

Quick Search Cantract Number =i

Create/Edit Install Site

Address

Piease selactor enter your customer's campany and contact infarmation below.

End Gustamer Mame Select One - Delete
Add hew or Edit Scott's Mongolian BBQ

Selected End

Custormer Mame

Street Address 1 SelectOne ¥ Celete
Add New or Edit 555 Mockinghird Lane

Selected

Address 1

Street Address 2

{opiional

Country [UNITED STATES E
City Santa Clara

State California =

ZipiPostal Code 55051

Contact Information

Contact Name Select One ~ Delete
# ot in the weav, aleass fll in e follawirg fields to create @ aew comtact

FirstMarne Scott

Last Mame Baio

Phone Mumber (408) 555-1212

Email shaio@mongbbg.com

H Cancel |

Cloge Window

Al cantents are Copyright @ 1002-2001 Cisca Systems, Ine. All rights reserved. Impartant Hotices and Privacy Statement.

11.

Verify that the install information you entered is The Address Auto Loader page
correct. Once you are finished, click Create/Edit | displays a list of customer names
Install Site. that closely match the name and
information that you just entered.
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Step Action Result or Note

Cisco Sysrems  Closs Widow

CONTRACTS QUOTING & ORDERING PRICING ILABILITY PACKAGED SERVICES ADMINISTRATION

Generate a Quate | Custe Manager | Quote Wizard | Ressler Ordsrs

Quick Search Centract Number = | |

Address Aute Loader

The customer name you entered clasely matched the fallowing
customers in our system. Please select the correct customer name
helow,

Select Customer Name
Select  Custormner Name
(o) SCOTCREST GROUP

SCOTCREST GROUF INC
BCOTT AVIATION

SCOTT B SHIMANE

SCOTT BOULEVARD

BCOTT BRAND

SCOTT COLE & ASSOCIATES APC
SCOTT COMPANY

SCOTT COMPANY OF CALIFORMIA
SCOTT CONTROLS

SCOTTISH & NEWCASTLE
SCOTTISH ENTERPRISE

D00 203D D20D 000D

SCOTTS VALLEY UNIFIED SCHOOL DISTRICT

Cantfind the record you're looking for?
Click to create new custormer record.

Cloge Window

211 cantents are Copyright ® 1002-2001 Cizca Systems, Ine. All rights reserved. Impartant Hotices and Privacy Statement.

If... Then...
The customer name Select the The Address Auto Loader page
appears on the Address customer name, displays an install site that closely
Auto Loader list, and then click matches what you entered. Select
Submit. the Install Site, and then click
Submit. Go on to Step 12.
The customer name does | Click the Create The Confirm New Customer page
not appear on the Address | New Customer displays. Verify that the address
Auto Loader list, link located at the you entered is correct. Once you
bottom of the are finished, click Confirm.
Address Auto
Loader page.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. (0304R)

Page 31



SCC New Quoting for Indirect Resellers

Step

Action Result or Note

Cisco Sysrems  Closs Widow Toolkit:

CONTRACTS QUOTING & ORDERING ERICING JLABILITY. PACKAGED SERVICES ADMINISTRATION

My Cortracts | SMIE | View Request Status

Quick Search Centract Number =i

Confirm New Customer

You have gselected to create a new customer. Please confirm.

SCOTT'S MONGOLIAN BBG
556 MOCKINGBIRD LAME
SAMNTA CLARA, CA, 95051
UNITED STATES

Cancel

Cloge Window

Al cantents are Copyright @ 1002-2001 Cisca Systems, Ine. All rights reserved. Impartant Hotices and Privacy Statement.

12.

The User Notification page confirms that the The Quote Wizard displays the new
site contact information has been updated. Click | install site information.
the here link to return to the Quote Wizard.

RESELLER INFORMATION

Marrne and Address Edit Contact Information  Edit
VEYTEC INC First Name Sm?m
3855 ST VALENTINE WAY LastMame Baio
ORLANDO, FL 32811 Phone Mumber 408 555-1212

QUITECISTATES Email Shaio@yahoo.com

*Mon LIS user - your Unit Price and Extended Amount will be displayed after the reseller discount has been set by your distributor.

Line ltern Nurmber Part Murmber Quantity Unit Price Extended Amount
1 CON-8NT-5MS-1000 a4 1,000.00 USD 54,000.00 USD
1 CON-SNT-5MS-1 9333 1.00UsD 9,333.00 USD
ACTIONS

Select One | Submit

TIPS: Click the Install Site link(s) to view product details. Clickthe Site Status link to sort by Incomplete Sites

Select | Install Site Begin Date End Date Quote Amount g:.‘lcs;umer Site Status
CUSTOMER NOT ASSIGNED e e

[m] SANTA CLARA CA 95051 UNITED STATES 19-JUL-2005 18-JUL-2008 63,333.00 USD f1,290.00 USD Incomplete
SCOTTS MONGOLIAN BEG

| m} SANTA CLARA CA 95051 UNITED STATES NOMNE NONE 0.00uUsD TBD Incamplete

Please Note:
This quate contains senvice prising anly.

This quote iswalid for 0 days. All prices are subject to change without notice. Cisoo resenes the right to add, change, or discontinue any produet from this price list.

Grant Quote Access to Distributor

Use the Grant Quote Access to Distributor feature to give your distributor
read/write access to the quote.

(:;]

\" Procedure: Grant Quote Access to Distributor

Step Action Result or Note
1 From the Quote Wizard page, choose Grant Grant Access to Distributor
' Quote Access to Distributor from the Action displays in the Action drop-down
drop-down list. list.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership

relationship between Cisco and any other company. (0304R)
Page 32



SCC New Quoting for Indirect Resellers

Step Action Result or Note

Quote Wizard

Logged in as: resellertestus

Quote Status: Open Created by resellertestus

Quote: 04422811 Distributor: Ingrarm Micro US

Quote Date: 19-JUL-2005 or Account Number: 456789

Contract: istributor Invoice Number:

Service Level: SMARTnet 8x5xMBD (SNT) Reseller PO Number:

Quote Type: New Service Quote Amount: B3,333.00 USD (Includes Multi-Year Adjustment)
Quote Notes: Reseller Price: CONTACT DISTRIBUTOR

Customer Price : £1,280.00 USD
Additional Contract Access: distitestus Edit

RESELLER INFORMATION

Mame and Address Edit Contact Infarmation  Edit
VEYTEC NG First Name Seott
3855 5T VALENTIMNE WAy Last Name Baio
ORLANDO, FL 32811 Phaone Number 408 555-1212

UNITED STATES Email Shaio@yahoo.com

*Mon LS user - your Unit Price and Extended Amourt will be displayed after the reseller discount has been set by your distributor.

Line Itern Mumber Part Murnber Quantity Unit Price Extended Amount
1 CON-8NT-5MS-1000 a4 1,000.00 USD 64,000.00 USD
2 CON-8NT-5MS-1 8333 1.00USD 9,333.00 USD
ACTIONS

Grant Quote Access To D\slrihutnrﬂ Submit

TIPS Click the Install Site link(=) to view product details. Click the Site Status link to sort by Incomplete Sites

Select | Install Site Begin Date End Date Quote Amount g;tus;nmar Site Status

CUSTOMER MOT ASSIGNED e L
O | e 19-JUL-2005 18-JUL-2008 63,333.00 USD £1,200.00USD | Incomplete

O %ﬁwm [ NONE NONE 0.00USD TBD Incarmplete
2 Click Submit. The User Notification page

confirms that read/write access to
the quote has been granted to your
distributor.

CONTRACTS QUOTING & ORDERING PRICING & AVAILABILITY PACKAGED SERVICES ADMINISTRATION

Generate & Quate | Qucts Manager | Quete Wizard | Import Quots File | Updsts Rejected Site Address

Quick Search Contract Number = | |

User Notification
Readwrite access has been grarted to your distributor for 04422811

Click hzre to return to Quote VWizard.

3 Click the here link to return to the Quote Wizard The Quote Wizard page displays.
) page.

Delete Site(s)

While reviewing the quote, you notice that an incorrect site was added. SCC
New Quoting allows you to delete the site(s) from the quote.

C

L Procedure: Delete Site(s)
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Step Action Result or Note
1 Check the site(s) that you want to delete from The site that you want to delete is
' the Install Site list. selected.

NOTE: If you do not check a site,
you will receive an error message
after clicking the Submit button.

2 From the Quote Wizard page, choose Delete Delete Site(s) displays in the
' Site(s) from the Action drop-down list. Action drop-down list.
Quote Date: 19-JUL-2005 Distributor Account Number: 456789
Contract: Distributor Invoice Number:
Service Level: SMARTnet Bx9xMBD (SNT) Reseller PO Number:
Quote Type: Mew Service Quote AMount: 63,333.00 USD (Includes Multi-vear Adjustment)
Quote Notes: Reseller Price: CONTACT DISTRIBUTOR

Customer Price : §1,280.00 USD
Additional Contract Access: distitestus Edit

RESELLER INFORMATION

Marne and Address Edit Contact Infarmation  Edit
VEYTEC INC First Name Sc?n
3855 ST VALENTIMNE WAY LastName Baio

ORLANDO, FL 32811 Phang Number 408 5551212
UNITED STATES Email Shaio@yahoo.com

“Mon LIS user - your Untt Price and Extended Amaourt will be displayed after the resellsr discount has been set by your distriutor

Line Item Mumber Part Mumhber Gluantity Unit Price Extended Amount
1 COMN-SNT-5MS-1000 a4 1,000.00 USD 54,000.00 USD
2 COMN-SNT-5MS-1 9333 1.00UsD 9,333.00 USD
ACTIONS

Delete Site | Submit

TIPS: Click the Install Site link{s) to view product details. Click the Site Status link 10 sont by Incomplete Sites

Select | Install Site Begin Date End Date Guote Amount g;lcséomer Site Status
CUSTOMER MOT ASSIGNED e "

[m] GANTA CLARA CA 95051 UNITED STATES 18-JUL-2005 18-JUL-2008 f3,333.00 USD 61,280.00 USD Incomplete
SCOTTS MONGOLIAN BBQ

P | GANTACLARA CA 95051 UNITED STATES HGNE NONE 01,00 US0 RO Incomplets

Please Note:

This quots contains ssrvice pricing only.

This quote is walid far 60 days. All prices are subjctts change without notice. Cisco reserves the right to add, change, or discontinue any product from this price list

3 Click Submit. The User Notification page
' confirms that the site has been
deleted from the quote.

CONTRACTS QUOTING & ORDERING PRICING JLABILITY. PACKAGED SERVICES ADMINISTRATION

Generate & Quate | Quots Manager | QUete Wizard | import Quate File | Updsts Rejected Site Address

Quick Search Contract Number = | |

User Notification

Selected stes have been deleted for the Guote Q4422911
Back to Quote G4422911

4 Click the Back to Quote link to return to the The Quote Wizard page displays.
) Quote Wizard page.

Edit End Customer Price

While reviewing the quote, you notice that the Customer price information is
incorrect. SCC New Quoting allows you to edit the discount or markup price
before you submit the quote.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. (0304R)

Page 34



SCC New Quoting for Indirect Resellers

rd

s

J

\". Procedure: Edit End Customer Price

Step Action Result or Note
1 From the Quote Wizard page, choose Edit End | Edit End Customer Price displays
) Customer Price from the Action drop-down list. in the Action drop-down list.

Quote Wizard

Logged in as: resellertestus

Quote Status: Open Created by resellertestus

Quote: 04422911 Distributor: Ingrarm Micra US

Quote Date: 13-JUL-2005 istributor Account Number: 456789

Contract: Distributor Invoice Number:

Service Level: SMARTnet 8xdxMBD (SNT) Reseller PO Humber:

Quote Type: New Service Quote Amount: £3,333.00 USD (Ineludes Multi-Vear Adjustment)
Quote Notes: Reseller Price: CONTACT DISTRIBUTOR

Customer Price : §1,230.00 USD
Additional Contract Access: distitestus Edit

RESELLER INFORMATION

Mame and Address Edit Contact Infarmation  Edit

VEYTEG ING First Name Sc?n

3B55 BT VALENTIMNE WAy Lasthame Bain

ORLANDO, FL 32811 Phone Mumber 408 555-1212
RIED =S Email Shaiogdyahoo.com

*Mon LIS user - your Unit Price and Extended Amourt will be displayed after the reseller discount has been set by your distributor

Line Item Mumber Part Mumhber Guantity

Unit Price Extended Amount
1 COMN-SNT-SMS-1000 a4 1,000.00 USD 44,000.00USD
2 COMN-SNT-5MS-1 9333 1.00UsD 9,333.00 USD
ACTIONS
Submit
TIPS: Click the Install Site link{s) to view product details. Click the Site Status link to sort by Incomplete Sites
Select | Install Site Begin Date End Date Guote Amount g;lcséomer Site Status
CLUSTOMER NOT ASSIGHED
O SANTA CLARA CA 95051 UNTED STATES 18-JUL-2005 18-JUL-2008 63,333.00 USD 61,280.00 USD Incomplete

Please Note:
This quate contains service prising only.

This quote is walld for 50 days. All prices are subjectte change without notice. Cisco reserves the fight to add, change, of discontinue any product from this price list.

2 Click Submit. The Edit Customer Price page
) displays.
CONTRACTS QUOTING & ORDERING PRICING ALABILITY PACKAGED SERVICES ADMINISTRATION

Generste a Quate | Quots Manaer | Quete Wizard | Import Quots File | Updsts Rejeted Site Address

Edit Customer Price

Quote : 04422011

End Custamer Price Adjustment (from list) |+ X %

3 Choose either Markup from Cost (+) or

' Discount Off List (-) from the End Customer
Price Adjustment drop-down list. In this
example we chose Discount Off List (-).
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Step Action Result or Note
4 Enter a value in the Discount/Markup percentage | 10% is displayed in the percentage
' field. In this example, we adjusted the price by field.
10%.

CONTRACTS QUOTING & ORDERING PRICING JLABILITY

PACKAGED SERVICES ADMINISTRATION

Generste a Quate | Quots Manaer | Quete Wizard | Import Quots File | Updsts Rejeted Site Address

Quick Search Contract Number = | |

Edit Customer Price

Quote : Q4422911

End Customer Price Adjustment (from listy |- 7| |10 %

5 Click the Update button. The Quote Wizard page displays

the updated customer pricing
information.

Edit Quote Dates

Suppose you want to edit the end the quote coverage dates in order to
increase the multi-year discount. SCC New Quoting allows you to edit the

dates before you submit the quote

%
\"r] Procedure: Edit Quote Dates

Step Action

Result or Note

1 From the Quote Wizard page, choose Edit
’ Quote Dates from the Action drop-down list.

Edit Quote Dates displays in the
Action drop-down list.
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Step Action Result or Note
Quote Wizard
Logged in as: ressllertestus
Quote Status: Open Created by resellertestus
Quote: 04422811 Distributor: Ingrarm Micro US
Quote Date: 18-JUL-2005 or Account Number: 456789
Contract: utor Invoice Number:
Service Level: SMARTnet 8x5xMBD (SKT) Reseller PO Number:
Quote Type: New Service Quote Amount: §3,333.00 USD (Includes Multi-Year Adjustment)
Quote Notes: Reseller Price: CONTACT DISTRIBUTOR

Customer Price : £1,280.00 USD
Additional Contract Access: distitestus Edit

RESELLER INFORMATION

Mame and Address Edit Contact Infarmation  Edit
VEYTEC NG First Mame Scott
3855 ST VALENTINE WAY Lasthame Baio
ORLANDO, FL 32811 Phone Number 408 555-1212

UNITED STATES Email Shaio@yahoo.com

*Mon LS user - your Unit Price and Extended Amourt will ke displayed after the reseller discount has been et by your distributor.

Line Itern Mumber Part Murnber Quantity Unit Price Extended Amount
1 CON-8NT-5MS-1000 a4 1,000.00 USD 54,000.00 USD
2 CON-SNT-5MS-1 9333 1.00USD 9,333.00U8D
ACTIONS

Edit Quate Dates | MI

TIPS: Click the Install Site link{s) to view product details. Click the Site Status link to sort by Incomplete Sites

Select | Install Site Begin Date End Date Quote Amount g;t;;;nmar Site Status

CLUSTOMER NOT ASSIGNED

] SANTA CLARA CA 05051 UNITED STATES 18-JUL-2005 18-JUL-2008 63,333.00USD 61,280.00 USD Incomplete

Please Note:

This quate containg service pricing only.

This quote is walid far B0 days. All prices are subjactto changs without notice. Ciseo raserves the right to add, changs, or discontinue any product from this prics list

2 Click Submit. The Edit Quote Begin and End

Date page displays.

Generste a Quate | Quots Manaer | Quete Wizard | Import Quots File | Updsts Rejeted Site Address

Quick Search Contract Number = | |

Edit Quote Begin and End Dates

Select a new coverage term of use the calzndar icons below to edit the quate Begin and End date.
All products on the quate wil be changed

PLEASE NOTE: This will override any prewious date changes you have made.

Quote Q4422911

Reseller Name VEYTEC INC
Earliest Quote Begin Date 18-JUL-2005
Latest Quote End Date 18-JUL-2007

@ Select New Coverage Term

& Select New Quote Begin Date E Example: 1-JAN-2005
Select New Quote End Date @ Example: 1-JAN-2005

Submit

3 Choose either the Select New Coverage Term For this example, we will choose
' or the Select New Quote Begin Date/Select the Select New Coverage Term
New Quote End Date option. option.
4 Choose a year option from the drop-down list. Note: making this selection will
) For this example, we will choose the 3 Years override any previous date
option. changes you have made.
5 Click Submit. The Quote Wizard page displays
) the updated coverage information.
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Step Action

Result or Note

RESELLER INFORMATION
Mame and Address Edit
WEYTEC INC

3855 ST WVALENTIMNE WWAY
ORLANDO, FL 32811
UNITED STATES

Line Itern Number

Contact Information  Edit

First Mame Scott

Last Name Baia

Phone Mumber 408 655-1212
Email

Shaio@yahono com

*hion LIS user - your Unit Price and Extended Amound will be displayed after the reseller discount has been set by your distributor

Part Mumhber @uantity Unit Price Extended Amount
1 CON-SNT-5MS-1000 a4 1,000.00 USD 54,000.00 USD
2 CON-SNT-5MS-1 9333 1.00UsD 9,333.00 USD
ACTIONS
Select One | MI
TIPS Click the Install Site link(s) to view product details. Click the Site Status link to sort by Incomplete Sites
Select |Install Site Begin Date End Date Quate Amount g;‘f;”m” Site Status

CUSTOMER NOT ASSIGNED

] SANTA CLARA GA 85061 UNITED STATES 19-JUL-2005 18-JUL-2008 63,333.00 USD f1,290.00 USD Incomplete

Edit Distributor Account Number

You can edit your distributor account number directly from the Quote Wizard

page.

C

\" Procedure: Edit Distributor Account Number

Step Action

Result or Note

drop-down list.

From the Quote Wizard page, choose Edit
Distributor Account Number from the Action

Edit Distributor Account Number
displays in the Action drop-down
list.

RESELLER INFORMATION
MNarne and Address Edit

WEVTEC INC

3855 5T VALENTIMNE WAY
ORLANDO, FL 32811
UNITED STATES

Contact Infarmation  Edit

First Name
Last Name
Phane Number

Ernail

Seoft

Baio

408 5551212
Shaio@yahoo.com

“Mon LS user - your Unit Price and Extended Amourt will be displayed after the reseller discount has been set by your distributor

This quote contains senvice pricing only

Line Item Mumber Part Mumhber Quantity Unit Price Extended Amount
1 CON-SNT-5MS-1000 a4 1,000.00 USD 54,000.00 USD
2 CON-SNT-5MS-1 9333 1.00UsSD 9,333.00 USD
ACTIONS

Edii Distibutor Account Number Submit

TIPS: Click the Install Site link{s) to view product details. Click the Site Status link to sort by Incomplete Sites

Select | Install Site Begin Date End Date Quote Amount g;?;umw Site Status

CUSTOMER MNOT ASSIGNED
(] GANTA CLARA CA 95051 UMITED STATES 19-JUL-2009 18-JUL-2008 63,333.00USD 61,280.00 USD Incomplete
Please Note:

This quote is walid for 80 days. All prices are subjectto shange without notice. Cisco reserves the right to add, change, or discentinue any product from this priee list.

Click Submit.

The Edit Distributor Account
Number page displays.
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Step Action

Result or Note

Generate a Quote | Quots Mananer | QUote Wizard | import Guote File | Undsts Rejected Site Address

Quick Search Contract Number =i

Edit Distributor Account Number

Select your primary distributor

Distributor Incredible Distributar

* Add New Account Number to Quate
Update

3 Enter the distributor account number. Once you
’ are finished, click Update.

The User Notification page
confirms that the account number
has been added to the quote. Note:
you can also add the distributor
account number in the Reseller
Preferences.

Generste a Guote \ Guote Manager \ Quote Wizard | Import Guote File | Update Rejected Site Address

Quick Search Contract Number =i

User Netification

add accourt numbers for fulure use.

Return to Quote wizard

The accourt number entered has been added to the quote but has not been saved to your Reseller Preferences. Please vist your Reseller Preferences under the Administration takb if you would like to

Route a Quote

You can use the Route Quote feature to grant another user access to your
guote. You have the option to grant the other user Full access to edit the

quote or View-Only access.

Q
\ Procedure: Route Quote

Step Action

Result or Note

1 From the Quote Wizard page, choose Route
) Quote from the Action drop-down list.

Route Quote displays in the Action
drop-down list.
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Step Action Result or Note
Quote Wizard
Logged in as: resellertestus
Quote Status: Open Created by: reseller testus
Quote: 14422911 Distributor: Ingram Micro US
Quote Date: 13-JUL-2005 Distributor Account Number: 456789
Contract: Distributor Invoice Humber:
Service Level: SMARTnet Sx5xNBD (SNT) Reseller PO Number:
Quote Type: MNew Service Quote Amount: £3,333.00 USD Qncludes Multi-Year Adjustment)
Quote Notes: Reseller Price: CONTACT DISTRIBUTOR
Customer Price: 61,280.00 USD
Additional Contract Access: distitestus Edit
RESELLER INFORMATION
Mame and Address Edit Contact Information  Edit
VEYTEG ING First Marne Sc?tt
3855 5T VALENTINE WaY Lastiame Baio
ORLANDO, FL 32811 Phone Number 406 555-1212
SUIERISTATES Email Shaio@yahoo.com
*Non LS user - your Uinit Price and Extenced Amourt wil be displayed after the reseller discount has been set by your distrioutor.
Line [tern Number Part Mumber Quantity Unit Price Extended Amount
1 CON-SNT-5MS-1000 G4 1,000.00 USD 54,000.00 USD
2 CON-SNT-5MS-1 89333 1.00USD 9,333.00 USD
ACTIONS
Route Quote | MI
TIPS: Click the Install Site link{s) to view product details. Click the Site Status link to sort by Incomplete Sites
Select |Install Site Begin Date End Date Quote Amaunt g;':;”m” Site Status
CUSTOMER MOT ASSIGNED
[} SANTA CLARA CA 94051 UNITED STATES 19-JUL-2005 18-JUL-2002 63333.00UED 61,290.00USD  |Incomplete
2 Click the Submit button. The Route Selected Quotes to
Another User page displays.
Generste a Guote \ Guote Manager \ Quote Wizard | Import Guote File | Update Rejected Site Sddress
Route Selected Quotes to Another User
Selected Quates Q4422911
Enter CCO Userld
Requizition Subject
Access Type & Full
C igw Qnly
, . .
3 Enter the CCO User ID of the user you want to The user's CCO user ID displays in
route the quote to in the Enter CCO User ID the Enter CCO User ID field.
field.
4 Enter a comment in the Requisition Subject
line.
5 Choose an Access Type. The options are Full and View
Only.
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Step Action Result or Note
Generdle a Quate | Guote Manager | QUote Wizard | mport Guote File | Undete Rejected Site Address
Route Selected Quotes to Another User
Selected Gluotes @4422911
Enter GCO Userld W
Requisifion Subject please review this quote
Access Type @ Full
© Yiew Only
6 Click Update. The User Notification page
’ confirms that authorization for the
selected quote(s) has been
updated and an email has been
sent to the user.
7' CONTRACTS QUOTING & ORDERING PRICING & AWVAILABILITY PACKAGED SERVICES ADMINISTRATION
Generste a Quate | Quete Manager | QUete Wizard | impart Quote File | Updste Rejected Site Address
User Notification
Authorization for selected quotes have been updated and email has been sent to the user svolsiund
Go back to Quote Manacger
38 Click the Go Back to Quote Wizard link to The Quote Wizard page displays.
) return to the Quote Wizard page.

Download a Quote

You can download the quote and view it in a Spreadsheet program such as
Microsoft Excel. This feature is useful if you want to download the quote to an
Excel spreadsheet and review it with your customer.

<

Procedure: Download a Quote

Step Action Result or Note
1 From the Quote Wizard page, choose Download Quote displays in the
' Download Quote from the Action drop-down Action drop-down list.
list.
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Step Action Result or Note
Quote Wizard
Logged in as: resellertestus
Quote Status: Open Created iy resellertestus
Quote: 04422811 Distributor: Ingram Micra US
Quote Date: 19-JUL-2005 Distributor Account Number: 456789
Contract: Distributor Invoice Number:
Service Level: SMARTnet 8x5xMBD (SNT) Reseller PO Number:
Quote Type: Mew Service Quote Amount: £3,333.00 USD (neludes Multi-Vear Adjustment)
Quote Notes:

QNTACT DISTRIBUTOR
Customer Price : £1,280.00 USD
Additional Contract Access: distitestus Edit

RESELLER INFORMATION

Mame and Address Edit Contact Infarmation  Edit
VEYTEC ING First Name Seott
3855 5T VALENTIMNE WAY Last Name Baio
OREANEERES28 Phone Number 408 555-1212

UNITED STATES Ernail Shaio@yahoo.com

*Mon LS user - your Unit Price and Exdended Amourt wil be displayed after the reseller discount has been set by your distributor.

Line Item Mumber Part Mumber Quantity Unit Price Extended Amount

1 CON-SNT-5MS-1000 54 1,000.00 USD 54,000.00 USD
2 CON-8NT-5MS-1 8333 1.00UsD 9,333.00 USD
ACTIONS

Download Quate | MI

TIPS: Click the Install Site linkis) to view product details. Click the Site Status link to sort by Incomplete Sites

Select | Install Site Begin Date End Date Quote Amount g;t;a;nmar Site Status

CUSTOMER MOT ASSIGNED
(] SANTA CLARA CA 95051 UNITED STATES 18-JUL-2005 18-JUL-2008 F3,333.00USD B1,280.00 USD Incomplete
2 Click the Submit button. The File Download dialog box

displays. You have the option to
open the file directly, or save it to
your computer.

3855 ST VALENTIMNE WAY Castame Baio
ORLANDO, FL 32811 Fhane Number 408 E55-1212

SNIIEDISTATES Email Shaio@yahoo.com

“Mon LIS user - your Untt Price and Extended Amaourt will be displayed after the resellsr discount has been set by your distriutor

Line lterm Mumber

Unit Price Extended Amount
|
1 1,000.00 UED 54,000.00 USD
Same files can ham your computer. I the i infarmation below =TS
2 = ks suspicious, or you do ot fully st e soure, do nol open o 1.00 USD 9,323.00 USD
s this fs
ACTIONS Fil rame:  stcer shib s04
Download Quote =l s File type.
Fron  cooestage.cisen.com
TIPS Clickthe Install Site INkS) to view pr
Select  Install Site OBy Site Status
hould you lke to apen the s or save it 1o your computer? Frice
CUSTOMER NOT ASSIGNED
CUSTOMER NOT ASSIGNED i Cancel Whors I
T | SANTA CLARA CA 95051 UNITEC = ance bore no_| £1,290.00USD | Incomplete
¥ sy sk beforss apsring this typs of s |
Please Note:

This quote contains service pricing only

This quote is walid for 80 days. All prices are subjectto shange without notice. Cisco reserves the right to add, change, or discentinue any product from this priee list.

3 Click Save to save the file to your computer. The Save As dialog box appears.
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click the Save button.

Step Action Result or Note
RO FLYAT Frane bhemtar 4001 S65-10E3
LRETID STATES Ems
[ vt el Gesote =
% b B bl Gl ey B3 sy g
Boanrl  mara S £ S
= Fi e rpe e
Sk it =
|
o kS mimperii e 1 =1
Ths waris u wpl et e a-:.---.u-o..n- Lkl N EE 2 i]
4 Specify where you want to save the file, then The file is saved to the location that

you specified.

Open the file in a spreadsheet program such as
Microsoft Excel.

The quote displays in the
spreadsheet program.

[ J T K T L [TM T N [ 0]

A B | ¢ 0D | E F G | H |
1 [Cisco Sysiems, Inc
2
3 | Download Quote Q4422911
=
5
5
| Please MNote : This Quote is valid for 60 days from the Quate Date
8
9 |Quote Number Q4422911
10 |Creation Date 19-Jul-05
11 |Guote Amount $63,333.00 USD (Includes Multi-Vear Adjustment)
12 |Customer Price $61,280.00 USD
13 |Contract Number
14 |Serice Level SkARTnet Bx5xNBDISNT)
_15 |Reseller Name WVEYTEC INC
16| 3855 ST WALENTIMNE WAY
7 ORLANDO, FL 32811
N UNITED STATES
19 |Paris Expiring in days
20 |CoTerm Yes

Co-Term End Date

To place an order, you will need to purchase
Ling ltern  Part Murnb Quantity

| ol e cofra o na e o e nafra ra
o3| 3| =2 | 8| & | | & | o |4 G| RS ) =

1 CON-SNT-
2 CON-SMT-

Site ID#  Company [Address 1 Address 2 Country

525454 CUSTOME
525454 CUSTOME
525454 CUSTOME

54
9333

CISCO285 CON-SNT- 2851 w/ Al

WW3-CB512 CON-SNT- Cat 6513

WWS-CB512 CON-SNT- Cat B513
“* End of Quote Q4422911 =

Product N Service PriDescriptior Serial Nurr Begin Daté End Date  Quote Armi Customer Price

19-Jul-05 18-Jul0B #ssseE
19-Jul-05 18-Jul00 S
19-Jul-05 18-Jul0B #eswse

§1,890.00 USD
$29,700.00 USD
$29,700.00 USD

Email a Quote

You can email a quote to any recipient. For example, you can email an Excel
version of the quote to your customer for review.

a

Procedure: Email a Quote
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Step

Action

Result or Note

From the Quote Wizard page, choose E-mail
Quote from the Action drop-down list.

E-mail Quote displays in the Action
drop-down list.

Queote Wizard

Quote Status: Open
Quote: 04422911

Quote Date: 13-JUL-2005
Contract: Distributor Imvoice Number:
Service Level: SMARTnet 8xdxMBD (SNT) Reseller PO Humber:
Quote Type: New Service
Quote Notes:

Created by resellertestus
Distributor: Ingram Micro US

Reseller Pri
Customer Price : §1,230.00 USD

Additional Contract Access: distitestus Edit

RESELLER INFORMATION

Mame and Address Edit Contact Infarmation  Edit

VEYTEC INGC FirstMame Scott

3856 5T VALENTINE WAY Last Name Bain

ORLANDO, FL 32811 Phone Number 408 555-1212
UNITED STATES Email Shaio@yahoo.com

Logged in as: resellertestus

Distributor Account Number: 456789

Quote Amount: £3,333.00 USD (Insludes Multi-Vear Adjustment)
: CONTACT DISTRIBUTOR

*Mon LS user - your Unit Price and Extended Amourt will ke dizplayed after the reseller discount has been et by your distributor.

Lie Itern Murnber Part Murnber Guantity Unit Frice Extended Amaunt
1 CON-SNT-SMS-1000 a4 1,000.00 USD 54,000.00USD
2 COMN-SNT-5MS-1 9333 1.00USD 9,333.00USD
ACTIONS

Email Quote | MI

TIPS: Click the Install Site link{s) to view product details. Click the Site Status link to sort by Incomplete Sites

Selert | Install Site Begin Date End Date Quote Amount gr“if;“m” Site Status

O CLSTOMER NOT ASSIGHED

BANTA CLARA CA 95051 UNITED GTATES el

18-JUL-2008

(3,333.00 USD 61,280.00 USD Incomplete

Click the Submit button.

The Email Quote page displays.

Quick Search Contract Number =i

Email Quote

Recepisnt's Name |
Recepient's E-Mail I
Address

Sender's Mame n W
and E-mail RESELLER PROD TEST" <OPS_RSL_US
Subject Cisco Quote 04422940
El
Message
[

Email Quote

Genersle a Quote | Quete Menager | Quote Wizard | Impor Guote File | Undale Relected Sile Address

Enter the recipient’'s name in the Recipient’s
Name field.

The recipient’'s name displays in
the Recipient’'s Name field.

Enter the recipient’'s email address in the
Recipient’s E-mail Address field.

The recipient’'s email address
displays in the Recipient’'s Email
Address field.

NOTE: The sender’s name, and
email address, as well as the

subject line, are all automatically
filled in.

Enter a message in the Message field.

The message will display in the
body of the email.
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Step Action Result or Note
Genersle a Quote | Quete Menager | Quote Wizard | Impor Quote File | Undale Refected Sile Address
Email Quote
Recepients Name [John Doe
E:;zzznt's ELH [idoe@yshoo.com
Serders NaM® RESELLER PROD TEST" <OPS_REL_US
Subject Cisco Quote 04422911
Here iz the guote you requested. =
Message
[ |
Email Quate
6 Click the Email Quote button. The User Notification page
' confirms that the quote has been
emailed to the recipient. The quote
is sent to the recipient in Microsoft
Excel (.xIs) format.
Generate a Quote | Quots Mananer | QUote Wizard | import Guote File | Undsts Rejected Site Address
User Notification
Guinte 04422811 has been emailed to “John Dog"
Back to Guate Wizard
7 Click the Back to Quote Wizard link. The Quote Wizard page displays.

Send Order Request to Distributor

Using the Send Order Request to Distributor feature to send the order request
and lock the quote. You have the option of sending the order request from
either the Quote Wizard page, or from the Quote Manager page. This section
describes how to send the order request from the Quote Wizard page. Please
refer to Lesson 3: Manage Quotes, for detailed instructions on submitting a

guote from the Quote Manager.

\!] Procedure: Send Order Request to Distributor

Step Action

Result or Note

1 From the Quote Wizard page, choose Send
’ Order Request to Distributor from the Action
drop-down list.

Send Order Request to Distributor
displays in the Action drop-down
list.
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Step Action Result or Note

Quote Wizard

Logged in as: resellertestus

Quote Status: Open Created by resellertestus
Quote: 04422811 Distributor: Ingrarm Micro US

Quote Date: 19-JUL-2005 or Account Number: 456789

Contract: istributor Invoice Number:

Service Level: SMARTnet 8x5xMBD (SNT) Reseller PO Number:

Quote Type: New Service Quote Amount: B3,333.00 USD (Includes Multi-Year Adjustment)
Quote Notes: Reseller Price: CONTACT DISTRIBUTOR

Customer Price : £1,280.00 USD
Additional Contract Access: distitestus Edit

RESELLER INFORMATION

Mame and Address Edit Contact Infarmation  Edit
VEYTEC NG First Name Seott
3855 5T VALENTIMNE WAy Last Name Baio
ORLANDO, FL 32811 Phaone Number 408 555-1212

UNITED STATES Email Shaio@yahoo.com

*Mon LS user - your Unit Price and Extended Amourt will be displayed after the reseller discount has been set by your distributor.

Line Itern Mumber Part Murnber Quantity Unit Price Extended Amount
1 CON-8NT-5MS-1000 a4 1,000.00 USD 64,000.00 USD
2 CON-8NT-5MS-1 8333 1.00USD 9,333.00 USD
ACTIONS

Send Order Requestto D\slrihutnrﬂ Submit

TIPS Click the Install Site link(=) to view product details. Click the Site Status link to sort by Incomplete Sites

Select | Install Site Begin Date End Date Quote Amount g;tus;nmar Site Status

CUSTOMER MNOT ASSIGNED
] SANTA CLARA CA 95051 UNITED STATES 18-JUL-2005 18-JUL-2008 f3,333.00 USD 61,280.00 USD Incomplete

Please Note:
This quate containg service pricing only.

This quote is walid far 60 days. All prices are subjectts change without notice. Gison reserves the right to add, change, or dissontinue any product from this price list

2 Click Submit. The Online Ordering — Order
' Detail page displays.

Generate a Quats | Quots Manager | QUOte VWizard | Import Gudts Fils | Upists Rejected Site Address

Quick Search Contract Humber | |

Anorder request is aboutto be sentto Incredible Dist  for gquote 04422911

Please use the email and comments field {0 notify your distributor representative of this order
submission. If you do not contact your distributor representative your order will not be placed.

Youwill receive an order confirmation as soon as the order has been placed by your distributor.

Enter Your PO Number
e s
Distributor
Representative Email l—
Address™
Comments® -
-]
“Highly Recommended
Do you wish to cnnlmue?ﬁlm
3 Enter your purchase order number in the Enter Note: Follow your company
’ Your PO Number field. process to approve the order and
obtain the purchase order number.
Only one purchase order number
may be entered per order.
Enter the distributor account number in the This field is recommended but not
4
’ Enter Your Account Number with the required.
distributor field.
Enter the distributor’'s email in the Distributor
5
) Representative Email address field.
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Step Action Result or Note

6 Enter any comments that you may have in the This field is recommended but not
’ Comments field. required.

7 Click Yes to proceed. The User Notification page

confirms that that the quote has
been sent to the distributor.

. CONTRACTS QUOTING & ORDERING PRICING & AVAILABILITY PACKAGED SERVICES ADMINISTRATION -

Generdte a Guate | Quote Manager | Guote Wizard | bmpart Quote File | Usdate Rejected Site Address

Quick Search Contract Number e | |

User Notification

Vour order request has been sert to Ingram Micro LS. Submission of quotes to a distributor orlly guerantees your distributor access to your quote and POR. If you have nat alresdy done so, you must
contact your distrioution sales representative for this order to be processed. If you do not cortact your distribution sales repressntative, your order will not be processed

This quote will recuire additional information before & contract is crested or updated. Vour customer will not be entitled to service from Cisco until the registration of this quote is complete. & Pencing
Sevice Registration will be created once your distributor places an order for this quote. An emall notification will be sent to sms_C i icro com, oM as 5000 as the
Fending Sevice Registration is available

Back to Guote Wizard

Note Submission of quotes to a distributor only guarantees your distributor access to your
quote and PO#. If you have not already done so, you must contact your distribution
sales representative for this order to be processed. If you do not contact your distribution
sales representative, your order will not be processed.. If you submitted a partial quote,
your customer will not be entitled to service from Cisco until the registration of the quote

is complete. Please go to Lesson 4: Register Quotes to see detailed instructions on
how to register a quote.

Add to an Existing Contract

After converting the quote to a contract, you may find that there are situations
where you need to add additional products to the contract. The Add to an

Existing Service Contract feature allows you to add products quickly and
easily.

%
\"r] Procedure: Add to an Existing Contract

Step Action Result or Note
1 Click the Quoting and Ordering tab. The Generate a Quote page
) displays.
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Step Action Result or Note
Generate a Quote
Senice Contract Genter enakles you to create semvice guotes onling and submit an electronic purchase arder for immediate processing. Please selectthe tpe of guote
youwould like to generate
Please note:
Submitting an electronic purchase order in SCC requires you 10 $ign @ Semice Contract Center Enrollment Agreement.
For products not covered by a Cisco service contract:
© Create a new service coniract
@ addto an existing service contract
For products currentty covered by a Cisco service contract:
' Renewal Quote (extend an expiring semvice contract)
2 Click the Adding to an Existing Service The Adding to an Existing Service
’ Contact option. Contract option is selected.
3 Click the Submit button. The Add to Existing Contract —
) Search Options page displays.

Generate a Quote | Guats Manager | Quats\izard | Import Quote Fils | Update Rejected Stts Address

Quick Search Centract Number = | |

Add to Existing Service Contract - Search Options

Enter the contract number tawhich you wish to Add the Products or ifyou do not know the contract number, enter the customer (end user) name
*Required Field

gearch By gelect One =
Walue™

Tip
“You can query any part ofthe customer name. For example, entering
"STATE" will seatch for all customers with "STATE" in their name.

Choose either Contract Number or Customer

Name from the Search By drop-down list. For
this example we will use the Contract Number
search option.

Enter the contract number in the Value field. The Service Pricing page
Once you are finished, click Submit. displays.
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Step Action Result or Note

Service Pricing

Provides Service Contract Pricing and checks Service Availability for Cisco's products.

Create New Quote

Contract 2224479
Step 1: Select Service Level and Location

*Required Field

Service Level * SMARTnet Bx5xNBD (SNT)

Product Location Country * [UNITED STATES =
Distributor * Ingrarn Micra US ¥

Ta WVerify Senice Avallability please include the Product Location City, State/Region, Zip/Postal Code

Product Location City

Product Location StateiProvince — Select state — 2

Produrt Location ZipiPostal Code (Official Postal Sites: US Canada)

Quate Notes (Comments) |

End Customer Price Adjustment (from lisf) + >0 %

Step 2: Add Products or Serial Number by Group
& Product IDs example "CISCOTI21" or "} CISCOTI21” Froduct Lookup
Tl VOu may goid the Frocuct 105 OF the quantity and the Product 105,
© Serial Humbers example ABC1234D3EF
Product [Ds or Serial Numbers enlered below showid be comma or carriage retum delimited
(4000 Charaster Limity

=
=
4000 | characters lett
@ 1%ear =

©  BeginDate  [07/20/2005 | Eendpate  [07/15/2008 =
Date Format MDD+

Save Preferences for Semice Fricing

6 Select the location and add the products by Note: The service level is
) serial number or group using steps 4-12 from the | automatically selected.
Create New Quote Procedure.

7. Spec;ify the product.service.coverage period by
clicking the appropriate radio button next to
either the Years drop-down list or the Begin and
End Date fields.

8 Click Submit. The Service Pricing Verify page
) displays.
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Step

Action

Result or Note

Service Pricing Verify

This quote contains service pricing only

Select One ~| Submit

Contract 2224479
Pricing
Price List Global Price List
Service Level SMARTnet 8x5<NBD (SNT)
currency usD
Products
*Includes Multi-vYear Adjustment
Select | Serial Product Product Begin Date End Date Annual *Prarated Quantity *Amount End
Mumnber | Number Location List Frice Frice Customer
Price
] WS-CB513 | 95051 CAUNITED STATES | [T7720,2005 R 1100000 | 2112000 | [~ | | 6338000 | 59,400.00
Total 6336000| 5940000
Please Note:

This quote is walid for B0 days. All prices are subject to change withaut notice. Cisoo reserves the right to add, change, or discantinue any product from this price list

Senvice Pricing and Availability does not perferm checks against last date of support for the products baing quoted. Actual coverags term may vary.

Verify that the information is correct. If
necessary, you can edit the Begin and End Date
fields as well as the Quantity field.

If you edit the dates or the quantity,
select the quote, and then choose
Update Selected Dates/Quantity
from the drop-down list.

10.

Choose Save Quote from the drop-down list.

Save Quote is selected.

11.

Click Submit.

The Quote Wizard confirms that a
new quote with the new product(s)
has been created.

Quote Wizard

Quote Status: Open

Quote: 04422841

Quote Date: 20-JUL-2005
Contract:2224479

Service Level: SMARTnet 8x5xMBD (SKT)
Quote Type: Add To Existing Contract
Quote Notes:

Created by resellertestus

Distributor: Ingrarm Micro US
Distributor Account Number:
Distributor Imvoice Number:

Reseller PO Number:

Quote Amount: 3,360.00 USD (ncludes
Reseller Prit QNTACT DISTRIBUTO!
Customer Price : 59,400.00 USD

Additional Contract Access: Edit

RESELLER INFORMATION
Mame and Address Edit Contact Infarmation  Edit

COMYAD First Mame

15573 BOUTH 2MND STREET Last Name
SCURRY, T® 75148 Fhone Number
UNITED STATES Email

Logged in as: resellertest us

Wulti-Year Adjustment)
R

#hon LIS user - your Unit Price and Extended &mourt will be displayed after the reseller discount has been et by your distributor

Line Item Mumher Part Mumber Quantity Unit Price Extended Amount
1 CON-SNT-5MS-1000 G4 1,000.00 USD 54,000.00 USD
2 CON-SNT-5MS-1 9360 1.00USD 9,360.00 USD
ACTIONS

Select One =l MI

TIPS Click the Install Site linkis) to view product details. Click the Site Status link to sort by Incomplete Sites

Select | Install Site Begin Date End Date Quaote Amount g;‘f;ﬂmgr Site Status

CUSTOMER MOT ASSIGNED
(] CANTA CLARA CA 95051 UNITED STATES 20-JUL-200% 18-JUL-2007 B3,360.00 USD 59,400.00 USD Incomplete

Please Note:
This quote cantains service prising anly

This quote is walid for 60 days. All prices are subject to shange without notice. Cisco reserves the right to add, change

. or disoontinue any product from this price list
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N/
%} On Your Own Exercise 3: Create a New Quote

Instructions

Try creating a quote for one of your key resellers. Go back to review the key
steps, if necessary. When you are finished, try answering the questions
below.

Questions
1. What partial quote information must be completed before service can be

ordered?

2. What is the minimum amount of service coverage years a customer must have to
receive a multi-year discount?

Note The answers to these questions are located in the back of the User Guide.
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Lesson 3: Manage Your Quotes

Frequently, you will generate several quotes over a period of time before
actually submitting them to your distributor. In this situation, you can
effectively manage the quotes you created by using the Quote Manager. The
Quote Manager page displays all of your outstanding quotes, based on your
user profile. You can access Quote Manager by clicking the Quote Manager
link under the Quoting and Ordering tab.

Objectives
At the end of this lesson, you will be able to:

m  Use quote filters to search for and display quotes

m  Manage your quotes using the Quote Manager

Quote Manager Page

You can search for your quotes using the quote filters located at the top of the
page. The Quote Manager, by default, sorts quotes by the date quoted. The
newest quotes are automatically displayed first. Current quotes are displayed
in green. Quotes that are more that 30 days old are displayed in

Quotes that are more than 45 days old are displayed in red.

You can sort the quotes by clicking on the column headers. You can also
route, submit, or delete any selected quote in the Quote Manager. The Quote
Manager page is shown in the figure below.

Quick Search Contract Number =i

Quote Manager

Quote Filtering Guidelines: Use any or all ofthe three filter options helow to display your guotes or narrow a list of previously displayed gquotes

Mote: Quotes older than 80 days may be archived and unavailahle for display.

Fram Date: [21-APF-2005 B ToDate: [20-JUL-2008 B Example: 01-JAN-2004

Filter Criteria: Slatusloiﬂen ﬂ Custamer IEIWUSEVNQV\"E ﬂ |

Set Defaults for Filter and Search Criteria

OR

Searchfor | Quote Number j | Search
currently Displaying :
Color Codes for Date Quated © More than 45 days ald Current

Custormize Yiew for Quate Header Display

=]
=
=
)

Reseller End

(=l
8
&

Cuote Distributor  Quote Distributor Distributor PO Quole  Created Reseller Customer [Days Service Quote Quote
Select Number MName Motes |nvoice Account#  Mumber Amount By Price MName old Statug Lews| Contract Tvpe Complete

Select One | Submit
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Search Using Quote Filters

Use the quote filter options to display quotes or narrow a list of previously
displayed quotes. The filter options are:

e Open

e Submitted

e Distributor Ordered

e Pending Registration
e Conversion Failure

e RMA

e Auto-Registered

e Registered

You can also search by the Quote Number, Distributor Invoice Number, or
Reseller PO Number.

Note Quotes older than 60 days may be achieved and unavailable for display.

'?i]

\" Procedure: Search Using the Quote Filters

Step Action Result or Note
1 From the Quoting and Ordering tab, click the The Quote Manager page
) Quote Manager link. displays.
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Step Action Result or Note
Quote Manager
Quote Filtering Guidelines: Use any or all of the three filter options below to display your quotes or narow a list of previously displayed quotes,
Mote: Quotes older than 60 days may be archived and unavailable for display.
From Date: [21-APR-2008 f# ToDate: [20-JUL-2005 B Bample: D1-JAN-2004
Filter Criteria SlatuleDEH ﬂ Custarmer |EndUserName ﬂ |
Set Defaults for Filter and Search Criteria
OR
Searchfor | Quate Number = ﬂl
Currently Displaving
Color Codes for Date Quoted © More than 45 days old Current
Customize Yiew for Guote Header Display
Quote
Reseller End Date
Quate Distributor  Quote Distributor  Distributor PO Quote  Created Reseller Custormer (Days Service Quote Quote
Select Number MName Motes |nvoice Account#  Number Amount By Frice Mame 0ld] Status Level Confract Type Complete
Select One ~| Submit
2 For this example, we will search for open quotes | The Calendar tool displays. Notice
' thaﬁ were created between June 1% and July that the calendar display defaults
20", 2005. Click the From Date Calendar Icon. to June (the current month)
3 Click the single Back arrow icon to navigate to The month of May displays in the
) May. calendar.
NOTE: Clicking the double back
arrow icon will take you 12 months
back to the previous year.
4 Click the May 2" link. 02-MAY-2005 appears in the From
' Date field.
5 Choose Open (default setting) from the Status
’ drop-down list.
Click Go. The Quote Manager page displays
the search results.
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Step Action Result or Note
Quete Manager
Quotes for RESELLER PROD TEST from TEST CUSTOMER TW0O TIER
Quote Filtering Guidelines: Use any or all of the three filter options helow to digplay your quotes or narrow a list of previously displayed quotes,
Mote: Quotes older than 60 days may be archived and unavailahle for display.
From Date: [01-JUL-2005 [ ToDate: [20-JuL-2005 B Example: 01-JAN-2004
Fiter Criteria; Status [Open ~] customer [EndUsermame x| | Go
Set Defaults for Filter and Search Criteria
OR
Search for | Quote Nurber = Search
Currently Displaying : Open Quotes
Color Codes for Date Quoted © More than 45 days old Current
Customize View for Quote Header Display
Currently showing page 1 of 2. Goto page: | 1 7| next>>
Quote
Reseller End Date
Quote Distributor Quote Distributor Distributor PO Quote Created Reseller Custamer (Days Service Quote  Quot
Select Number Name hotes Iovoice Account¥  Mumber Amount By Price Mame Old) Status Level Contract Type com|
04422340 20-
T BMARThEt
L= ngram 553.00 CONTACT JUL- Mew
o Micra US UsD resallerSstus b e ToRr |00 2005 OPen DERHED senice 1°
o (SNTY
Q4422927 19-
T SMARTnEt
L2011 Ingram 2,800.00 CONTACT SOUMYA  JUL- Mew
o Micro US usD resellertEstUs isTRIBUTOR YaLAMATI 2005 0P (E;ci}%lEID Senvice '1°
(1
04422921 19-
——— SMARTnEt
L= ingram CONTACT JUL- Mew
[m} Mitro US 96.00 USD resellertestus DISTRIBUTOR THD 2005 Open  BidsNBD Senice Mo
[ (BNT)
04422817 19-
T BMARThEt
L= ngram 2,800.00 CONTACT JUL- Mew
r Micra US UsD resallerSstus b e TR |00 2005 OPen DERHED senice 11°
I (SNTY
24422918 19-
T SMARTnEt
=] ngram 2,800.00 CONTACT JuL- Mew
o Micra US UsD resellerteslus pigrripUTOR 100 apps CPEN SKMIED Senvice 11°
[ (8NT)
04422815 19-
T SMARThEt
L] TechData 700.00 COMNTACT JuL- Mew
r us VsD resellertestus DISTREUTOR TBD 2006 Open EgaxNED Service Mo
I (ENTY
Q4422913 19-
T SMARTnEt
=] ngram 2,800.00 CONTACT JuL- Mew
o Micra US UsD resellertestlus pigTRiBUTOR 100 apps CPE" SMIED Senvice 10
[ (8NT)
044278137 19- SMARTnEt
A= ngram 10,007.00 CONTACT JUL- Premium Mew
O Micra US UsD reselenesls parpeuTor 10 2005 P e genice '
1y (SNTP)
04422802 18-
=1 SMARTHEL Add To
L2011 Ingram 578.00 CONTACT Jue- P
r Micra US usD resellertestus DISTREUTOR DELL 2005 Open  BxfxNBD 2776218 Existing Mo
o (SNT) Contract
04422893 18-
—— SMARTnEt
L= ngram 443.00 CONTACT JUL- Newr
=] Micro Us UsD resellertestus poroigumor 190 20p5 OPEN GxSHED senice O
@ (8NT)
04422880 18-
=1 SMARTHEL
&= ngram CONTACT JuL- MNew
r Micra US 96.00 USD resellertestus DISTREUTOR GOOGLE 2005 Open E;(ZXNBD Service
(2 (BT
04422887 18-
T SMARTnEt
Lel=]  Ingram 553.00 CONTACT JuL- Mewy
=] Micro US UsD resellertestus poroipror CYPCLE Hgps OPEN ESE“NBD Senvice
@ (BNT)

In this example, the filters we applied returned a
very long list of search results. We can narrow
the list by applying a customer name filter to the
search criteria. Choose End User Name from
the Customer drop-down list.

End User Name is displayed.

Enter the end user name in the Customer field.
For this example, we will enter Google.

field.

Google displays in the Customer

Click Go.

The Quote Manager page displays
the refined search results. You can
click the quote number links to
open the Quote Wizard page.
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Step Action

Result or Note

Quote Manager

Quotes for RESELLER PROD TEST from TEST CUSTOMER TW0O TIER

Mote: Quotes olderthan G0 days may be archived and unavailable for display.

Quote Filtering Guidelines: Use any or all of the three filter options helow to display your quotes or narrow a list of previously displayed quotes,

From Date: [01-JUL-2005 [ ToDate: [20-JUL-2005 EE  Example: 01-JAN-2004

Set Defaults for Filter and Search Criteria

OR

Search for | Quote Number = ﬂl

Currently Displaying : Open Quotes
Color Codes for Date Quoted @ More than 45 days old Current
Custormize View for Quote Header Display

Fiter Criteria; Status [Open =] customer. [EndUserName x| [GOOGLE

Quote
Reseller nd Date
Quote Distributor Quote Distributor Distributor PO Quots  Created Reseller Cuslomer (Days Service Quote  Quote
Select Number Name hotes Invoice Account¥  Mumber Amount By Price Mame Oldy  Status Lewel Contract Tyne  Complete
04422880 18-
T SMARThet
A= ngram 96.00 CONTACT JuL- Mew
[m} Mitro US usD resellertestus DIETRIBUTOR GOOGLE 2005 Open  Gx5xMNBD Semice Mo
@ (SNT)
04422887 18-
SMARThEt
&= ngram 553.00 CONTACT JuL- Mew
=] Micra US ugp  resRllertestus forpiiror BO0GLE Spgs DPEN E;‘;“NBD Senvice
(2 -
04422886 18-
T SMARTNet
Lel=]  Ingram 653.00 CONTACT JUL- e
=] Micro US Ugp  'ESElertEsius perpielror COOCLE Spps OREN E;‘z“NBD Service °
@ (BNT)
04422478 05
T BMARThet
L= ngram 125.00 CONTACT JuL- [RE
r Micra US ugp | ressllerestus forpiiror BOOOLE Spgs DPEN (E;;}%IED Service

SelectOne = M‘

Customize the Quote Header Display

You can sort the quotes by clicking the Quote Header links. You can also
customize the display of the quote header display by using the Customize

View feature.

g

\" Procedure: Customize the Quote Header Display

Step Action

Result or Note

1 From the Quoting and Ordering tab, click the
) Quote Manager link.

The Quote Manager page displays.
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Step Action Result or Note
Quote Manager
Quotes for RESELLER PROD TEST from TEST CUSTOMER TWO TIER
Quote Filtering Guidelines: Use any ar all ofthe three filter options below to displayyour quotes or narrow 2 list of previously displayed gquotes.
Mote: Quotes older than 60 days may be archived and unavailable for display.
From Date: [01-JUL-2005 E ToDate: [20-JuL-2005 [EE  Example: 01-JAN-2004
Filter Criteria: Status [Open =] custorner [EndUserniame =] |
Sel Derfaulls for Filter and Search Criteria
OR
Searchfor [Guote Number =T _Seanh |
Currently Displaying : Open Quotes
Color Codes for Date Quoted © More than 45 days old Current
Customize Yiew for Quote Header Display
Quate
Reseller End Date
Quote Distributor Guote Distributor Distributor PO Quote  Created Reseller Customer (Days Service Quote Quote
Select Mumber [Name Motes Invoice Account# Number Amount By Price Mame 0ld]  Sfatus Lewel Contract Tvne  Complete
2 Click the Customize View for Quote Header The Customize View for Quote
) Display link. Header Display page displays.
Generdte a Guate | Quote Manager | Guote Wizard | bmpart Quote File | Usdate Rejected Site Address
Customize View for Quote Header Display
Available Quote Fields Displayed Quote Fields
Distributar Name
Distributar Imvoice Number
Add > Distributar Account Nurmber
Quote Amount
Created By
Add All == End Customer Mame Wove Up
Date Quote
= Remove Ef:\:ig Leval Move Down
Caontract Mumber
== Remove All Quote Type
Quote Complete =l
Cancel
* Removing all quote fields will revert hack to the Quote Manager defaults or to your previous saved defaults.
3 Choose the quote fields that you want to display | The three quote headers are
’ or hide. In this example, we will hide the Quote selected.
Notes, Reseller PO Number, and Reseller
Price quote headers and move the Status
column to display first. In the Displayed Quote
Fields list, select these three headers by holding
the Ctrl key on your keyboard down.
4 Click Remove All. The three quote headers are
) moved to the Available Quote
Fields list.
Gererste a Guate | Quote M: | GusteWizard | imgott Quate File | Update Rejected Ste Address
Customize View for Quote Header Display
Available Quote Fields Displayed Quote Fields
Distributor Name
Distributor Invaice Number
Add - Distributor Account Number
Quote Amount
Creatad By
Add All == End Customer Narme Move Up
Date Quote
= Remove gtear‘\:ie Level Move Down
Contract Murnber
== Remove All Quote Type
Quote Complete
cancel
* Remnoving all quote fields will revert back to the Quote Manager defaults or to your previous saved defaulis.
5 Select Status from the Displayed Quote Fields The Status header is selected.
' list.
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Step

Action

Result or Note

Click Move Up until the Status header is at the
top of the Displayed Quote Fields list.

Generste a Quate | QUoOte Manager | Guote wirard | import Quots File | Updsts Rejected Sits Address

Custemize View for Quote Header Display

Available Quote Fields

Displayed Quote Fields

Cluote Mates
Feseller PO Number
Feseller Price

Distributor Mame
Distributor Imvoice Mumber

Add =
Add All =»
< Remove
=< Remaova All

Quote Complete

Cancel

Mave Up
Move Dawn

* Removing all quote fields will revert back to the Quote Manager defaults or to your previous saved defaults.

Click Submit.

The Quote Manager displays the
guote headers with the customized
changes.

Quote Manager
Quote Filtering Guidelines: Use any or all ofthe three filter options below to display your guotes or narrow a list of previously displayed guotes.
Mote: GQuotes older than 60 days may be archived and unavailable for display.

From Date: [21-APR-2005 B ToDate: [20-JUL-2005 [EE  Example: 01-JAN-2004

Filter Criteria Status | Open | customer |EI’N5I User Mame ﬂ I

Sel Defaulls for Filter and Search Criteria

OR

Searchfor | Quste Kumber =l M

Currently Displaying

Color Codes for Date Quoted ¢ More than 45 days old Current

Custarnize View for Quote Header Display

Quate
End Cate
Quote Distributor, Distributor, Disiributor, Quote Created  Customer Days  Service Guote  Guote

Select  Mumper  Status  Name Invoice ArcauntE Amount By Marme Olg: Level Contract  Twpe — Complete

Route Quotes

You can route quotes from the Quote Manager for review and approval
purposes or to verify if the quote is still valid.

<

Procedure: Route a Quote from the Quote Manager

Step

Action

Result or Note

From the Quoting and Ordering tab, click the
Quote Manager link.

The Quote Manager page displays.
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Step

Action Result or Note

Quote Manager

Quotes for RESELLER PROD TEST from TEST CUSTOMER TW0 TIER
Quote Filtering Guidelines: Use any or all ofthe three filter options below to display your quotes or narrow a list of previously displayed guotes.

Mote: Guotes olderthan 60 days may be archived and unavailable for display.

From Date: [21-APP-2005 f# ToDate: [20-JUL-2005

Filter Criteria: Statug | Open =] customer [End Usernams x| [s000LE

Set Defaults for Filter and Search Criteria

B Example: 01-JAN-2004

OR
Searchior | Quats Number =l ﬂl
Currently Displaying : Open Quotes
Color Codes for Date Quoted © More than 44 days old Current
Custormize View for Quote Header Display
Quote
End Date
Quote Distributor  Distributar Distributor Guote Created Customer (Davs Senvice Quote Guote
Select Murmber Status Name Ivoice Account¥  Amount By Marne Oldy Lewe| Contract Twpe Complete
Q4432890 L] Ingram Micro 96.00 18-JuUL- SMARTnet MNew
r o RS UsD ressllsriestus GOOGLE onono) GussnED (SNT) Serice 10
04422887 W] Ingram Micra 553.00 18-JUL- SMARTRet Mew
r R UsD ressllertestus GOOGLE onpsol  GusBD (SHT Serice ™0
044272886 &4 Ingrarn Micra 553.00 18-JUL- SMARTnet Mew
r . open e usD resellertestus GOOGLE opplo) GusuiED (SHTY Serice ™0
Q4472470 2] Ingrarm Micra 125.00 05-JUL- SMARThet Mew
O = DpEn g USD resellerlestus GOOGLE onaciey  gymNED (SNT) Serice  N°

Select One ~| Submit

Choose the quote that you want to route by
clicking the check box next to the desired quote.

The quote is selected.

Quote Manager

Quotes for RESELLER PROD TEST from TEST CUSTOMER TWO TIER
Quote Filtering Guidelines: Use any ar all ofthe three filter options below to displayyour quotes or narrow 2 list of previously displayed gquotes.

Mote: Quotes older than 60 days may be archived and unavailable for display.

From Date: [21-APF-2005 E ToDate: [20-JuL-2005 [EE  Example: 01-JAN-2004

Filter Criteria: Status [Open =] customer [EndUsername =] [s00GLE

Sel Derfaulls for Filter and Search Criteria

OR
Searchfor | Quote Mumber =l ﬂl
Currently Displaying : Open Quotes
Color Codes for Date Quoted | More than 49 days old Current
Customize Yiew for Quote Header Display
Quate
End Date
Quote Distributor  Distributor Distributor Guote Created Customer (Dave Service Quote Quote
Select Mumber Status Mame |mvoice Account# Amount By Mame Qldy Lewe| Contract Tvpe complete
04422890 =4 Ingram Micra 96.00 18-JUL- SMARTnet Mew
P R UsD resellertestus GOOGLE onpsol  GusBD (SHT Serice ™0
044272887 &4 Ingrarn Micra 553.00 18-JUL- SMARTnet Mew
[m] = Qpen us UsD resellertestus GOOGLE 2005(2) BxSaAD (SHTY Senice Mo
Q4432886 ] Ingrarn hicra 553.00 18-JUL- SMARThet e
O = DpEn g UsD resellerlestus GOOGLE opa00  gymED (BNT) Serice  N°
24422470 ] Ingram Micro 125.00 05-JUL- SMARTRet MNew
O = OREN g usp  'eeelleriestus GOOBLE Hoaqc  eusigD BT genice  °

Route Selected Quotes | Submit

Choose Route Selected Quotes from the drop-
down list located at the bottom of the page.

Route Selected Quotes displays in
the drop-down list.

Click the Submit button.

The Quote Manager — Route
Selected Quotes to Another User
page displays.
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Step Action

Result or Note

Generste a Guote \ Quote Manager | Guote Wizard | Import Quote File \ Updste Rejected Site Address

Quote Manager - Route Selected Quotes te Another User

Routing Details
Selected Quotes Q4422380

Gisco.com User ID
Reguisition Subject

Access Type & Full
C Vigws Qnly

5 Route the Quote using the procedures described
) in Lesson 5. Click the Submit button when
finished.

The quote is routed to the
designated user.

Delete Quotes

If necessary, you can delete your quotes in the Quote Manager.

©
\ Procedure: Delete Quotes

Step Action

Result or Note

1 From the Quoting and Ordering tab, click the
) Quote Manager link.

The Quote Manager page displays.

clicking the check box next to the desired quote.

Quote Manager
Quotes for RESELLER PROD TEST from TEST CUSTOMER TWO TIER
Quote Filtering Guidelines: Use any or all ofthe three filter options below to display your quotes or narrow a list of previously displayed quotes.
Mote: Quotes older than 60 days may be archived and unavailable for display.
From Date: [21-4PF-2005 B ToDate [20-JUL-2008 EE Example: 01-JAN-2004
Filter Criteria; Status [Open =] custormer [Endusername =] [so0GLE
Set Defaults for Filter and Search Criteria
OR
Searchfor | Guote Number = MI
Currently Displaying : Open Quotes
Color Codes for Date Quoted © More than 45 days old Current
Customize Yiew for Quote Header Display
Quote
nd ate
Quote Distributor  Distributor Distributor Quots Created Customer (Days Service Quote Quote
Select Mumber Status Name |nvoice Account#  Amount By Mame Oldy Leve| Contract Twpe Complete
044272800 &4 Ingrarn Micra 96.00 18-JUL- SMARTnet Mew
[m] = Qpen us UsD resellertestus GOOGLE 2005(2) BxSaAD (SHTY Senice Mo
Q4433887 ] Ingrarn bicra 553.00 18-JUL- SMARThet e
O = DpEn g UsD resellerlestus GOOGLE opa000  gymED (BNT) Serice  N°
24422986 o] Ingram Micro 553.00 18-JUL- SMARTRet MNew
[ RS UsD ressllsriestus GOOGLE Snoeo)  gusunBD (ST serice 0
04422479 W) Ingram Micra 1256.00 05-JUL- SMARTRet Mew
r = RS usD resslleriestus GOOGLE onnsis  GusBD (SHT) Serice ™0
Select One | Submit
2 Choose the quote(s) that you want to delete by The quote is selected.

3 Choose Delete Selected Quotes from the drop-
’ down list located at the bottom of the page.

Delete Selected Quotes displays in
the drop-down list.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. (0304R)

Page 60




SCC New Quoting for Indirect Resellers

Step

Action Result or Note

Quote Manager

Quotes for RESELLER PROD TEST from TEST CUSTOMER TWO TIER
Quote Filtering Guidelines: Use any or all of the three filter options helow to display your quotes or narrow a list of previously displayed quotes,

Mote: Quotes olderthan G0 days may be archived and unavailable for display.

From Date: [21-4PR-2005 EE ToDate: [20-JuL-2008 B Example: 01-JAN-2004

Filter Criteria: Status [Open =] customer [EndUserName x| [GOOGLE

Set Defaults for Filter and Search Criteria

OR

Search for | Quote Number = ﬂl

Currently Displaying : Open Quotes

Color Codes for Date Quoted @ More than 45 days old Current
Custormize View for Quote Header Display
GQuote
End ate
Quate Distributor  Distributor Distributor Quote Created Customer (Days Service Quate Quote
Select Mumber Status MName Invoice Account#  Amount By Mame Qldy Leve| Contract Type Complete
04422590 &2 Ingram Micro A96.00 18-JUL- SMARTnet Mew
=- Opan ) UsD reaallertestus GODGLE 5onco  memauBD (@MT) senice P
04422557 &2 Ingram Micro 553.00 18-JUL- SMARTnet Mew
r S Opan ) UsD resallertestus GODGLE 5onco  memaupD @MT) senice P
04422556 &2 Ingram Micro 553.00 18-JUL- SMARTnet Mew
ra Opan ) UsD resallertestus GODGLE 5oncon  memaupD @M1 cenice P
ot 04422479 ) Ingram Micro 125.00 05-JuL- SMARTnet Mew
i Opan ) UsD resallertestus GODGLE Soncis)  memadBD @MT) genice  °

Delete Selected Quotes x|  Submit

Click Submit.

The Quote Manager cancels the
selected quote. The User
Notification page informs you that
the quote has been canceled.

Generste a Guate | Quote Manager | Guate Wizard | ot Quote File

Quick Search Contract Number e | |

User Notification
Guiote(s) Q4422479 have been canceled

Undate Rejected Site Sddress

Back to Qucts Manager

5.

Click the Back to Quote Manager link.

The Quote Manager page displays.

Submit Order Request

For your convenience, you can submit an order request to your distributor

directly from the Quote Manager. If you are not authorized to plan an order on
your company’s behalf, go through your normal internal procurement process.

U
\"r] Procedure: Submit Order Request

Step

Action Result or Note

From the Quoting and Ordering Tab, click the

Quote Manager link. displays.

The Quote Manager page
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Step

Action

Result or Note

Quote Manager

Quotes for RESELLER PROD TEST from TEST CUSTOMER TWO TIER

From Date: [21-APF-2005 E# ToDats [20-JUL-2008

Mote: Quotes olderthan 60 days may be archived and unavailable for display.

Quote Filtering Guidelines: Use any or all of the three filter options below to display your quotes ar narrow a list of previously displayed quotes

EH  Example: 01-JAN-2004

Set Defaults for Filter and Search Criteria

OR

Search for | Quote Number =0

Currently Displaying : Open Quotes

Search

Filter Criteria: Status | Open =] custarer [EndUserName =] [600GLE

Color Codes for Date Quoted © More than 45 days old Current
Customize View for Guote Header Display
Quate
End Date
Quote Distriputar  Distributor Distributor Quate Created Custarmer (Days Senice Quote  Guite
Select Murmber Status Mame Invaice Account¥  Amount By Marne Oldy Leve| Contract Type Complete
Q4422890 ] Ingram Micro 96.00 18-JUL- SMARThEt Mew
[ Open )q UsD resellertestus GOOBLE 0000 gymBD (BNTY senice  °
Q4422887 ] Ingram Micro 553.00 18-JUL- SMARThEt Mew
[ Open )q UsD resellertestus GOOBLE 0000 gymBD (BNTY senice  °
Q4422886 ] Ingram Micro 553.00 18-JUL- SMARThEt Mew
[ Open )q usD resellertestus GOOBLE 0000 gysunBD (ONTY senice  ™°

Select One «| Submit

Choose the quote that you want to submit for
order by clicking the check box icon next to the

quote number link

The Online Ordering — Order
Detail page displays. Submit the
order request using the submit
order request procedure described
in Lesson 2: Quoting and Ordering.

Generste a Guate | Quote Manager | Guate Wizard | ot Quote File

Undate Rejected Site Sddress

An order requestis aboutto be sentto for quote 14422890,

Please use the email and comments field to notify your distributor representative of this order
submission. If you do not contact your distributor representative your order will not be placed.

You will receive an order confirmation a5 soon as the order has heen placed by your distributor.

EnterYour PO Number

Enteryour Account Mumber
with the distributor®

Distributor
Representative Emall
Address*
Comments*

*Highly Recommended

Do youwish ta continua? res | No
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N/
%} On Your Own Exercise 3: Manage Quotes

Instructions

Open the Quote Manager and select one quote to revise for an order. To
confirm any steps, refer back to the lesson for details.

Questions
1. What quote filters can you use to search by in the Quote Manager?
2. What tasks can you perform from the Quote Manager page?

3. How do you change the display of the quote column headers?

4. Quotes that are color coded in green are what type of quotes?

Note The answers to these questions are located in the back of the User Guide.
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Lesson 4. Register Service

Partial quotes need to be registered in order to complete the contract
entitlement process. This lesson examines how to register the partial quote
using the SCC New Quoting Registration Wizard.

Note: The Registration Wizard is only available in the United States. New
quotes that contained complete information are registered automatically.

Objectives
At the end of this lesson, you will be able to:

m Identify the sections of the Registration Wizard
m Identify actions you can take using the Registration Wizard
m  Edit Install Sites

m  Register Service

Registration Wizard

All partial quote registration entry and validation takes place on the
Registration Wizard page. The Registration Wizard displays the following:

m  Registration Information
m Reseller

m Install Site Actions

m Registered Products

The Registration Wizard page is shown in the figure below.
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Generate a Quote | Guote Manager | GuoteWirard | Import Quats File | Update Rejected Sts Address
Quick Search Centract Number = | |
Registration Wizard
Logged in as: reseller test.us
wielcorne to Registration wizard.
REGISTRATION INFORMATION
Status: Pending Registration Quote Amount: §25,584.00 USD
Quote: 04423022 Reseller Price: CONMTACT DISTRIBUTOR
Service Level: SMARTnet 8x5xMBD (SNT) Customer Price: $29,315.00 UsSD
Order Date: 25-JUL-2005 Reseller PO Number:
Created by: reseller fest.us Distributor Invoice Number:
Distributor: Ingram Micro US Quote Notes:
Distributor Account Number: INGRAM
Reseller
Name and Address Contact Information Edit
PRAVEEN US First Name
260 NORTH MATHILDA AVEMUE Last Name
SUNNYYALE, CA 94026 Phaone Number
UNITED STATES Ermail
CCO UserID
Actions
|Selecl Qne j M
Select Adding To Existing Contract _ _ _
u Install Site T e Begin Date End Date Remaining Products To Be Registered Site Status
SCOTTS MONGOLIAN BEGQ
| m} SANTA CLARA CA 85051 25-JUL-2005 24-JuL-z2007 2 Incomplete
LINITED STATES
LANCES GREAT BIKES
[m] GANTA CLARA CA 05051 25-JUL-2005 24-JUL-2007 1 Incomplete
UNITED STATES
Registered Products
INSTALL REG PRODUCT SERIAL REFEREMNCE SERVICE BEGIN END REG REG CONTRACT ADDITIONAL CONTRACT
SITE TYPE NUMBER NUMBER PART DATE DATE DATE BY ACCESS

Edit Reseller Information

The Reseller Information section identifies the Reseller name, address and
contact information. Here you can also edit the Reseller contact information, if

needed.

C

\" Procedure: Edit Reseller Information

Step Action

Result or Note

Quote Wizard link.

From the Quoting and Ordering Tab, click the

The Quote Wizard search page
displays.
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Step Action

Result or Note

CONTRACTS QUOTING & ORDERING PRICING JLABILITY

ADMINISTRATION

SERVICES |

Generste a Guote \ Quote Manager \ Quote Wizard | Import Guote Fils \ Updste Rejected Site Address

Quick Search Contract Number = | |

Quote Number:

Submit Query

Enter the quote number that you want to register
service for.

You must have ordered service on
the quote for the Registration
Wizard to display.

Click Submit Query.

The Registration Wizard page
displays.

Generate a Quote | Guote Manager | Quote izerd | mport Guote File | Update Rejected Site Address

Quick Search Contrast Number

Registration Wizard

Welcome to Registration Wizard

REGISTRATION INFORMATION

Status: Pending Registration

Quote: 014423022

Service Level: SMARTnet 8x5xMBD (SNT)
Order Date: 25-1UL-2005

Created by: recellertestus

Distributor: Ingrarm Micro US

Distributor Account Number: [NGRAM

Quote Notes:

Reseller

HName and Address Contact Information Edit

FRAVEEN US FirstMame
260 MORTH MATHILDA AVYENUE Last Name
SUNNTVALE, CA 94086 Phonge Mumber
UNITED STATES Email
CCoUserlD

Actions
|Se\el:t One

j Submit I

Logged in as: reseller test.us

Quote Amount: $25,564.00 USD
Reseller Price: CONTACT DISTRIBUTOR
Customer Price: $289,315.00 USD
Reseller PO Number:

Distributor Invoice Number:

In the Reseller section, click the Contact
Information Edit link.

The Edit Reseller Contact
Information page displays.

Generate a Quote | Guote Manager | Quote izerd | mport Guote File | Update Rejected Site Address

Quick Search Contract Number = | |

Edit Reseller Contact Infermation

The contact infarmation provided will be entered on the contract ance it is created/updated.
Please Mote: This infarmation will only be editakle untill the first product has been registered.

Firsthame lMark—
Lasthame IW
Phone Mumber W
Ermail [mark@neredibiecom |

Update

Logged in as: resellertest.us

Make the appropriate changes. When you are
finished, click Update.

The Registration Wizard displays
the updated Reseller contact
information.
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Registration Wizard Actions

The Registration Wizard provides several actions that you can perform on the
install sites. These actions are:

m  Register Site(s)

m Create Install Site
m Delete Site

m  Route Registration

m  Download Registration

Note The status of each install site on the quote must be Complete before they can be
registered from the Registration Wizard page.

C
\,r] Procedure: Register Site(s)

Step Action Result or Note
1 From the Registration Wizard page, click the The install site status must be
) checkboxes next to the install sites that you want | Complete before registration can
to register. be validated. See the Edit Install

Site section for detailed
instructions on setting the install
site status to Complete.
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Step Action Result or Note
Generate a Quote \ Quote Manager \ Quote Wizard | Import Quote File | Undste Rejected Site Address
Registration Wizard
Logged in as: reseller test.us
Welcome to Registration Yizard.
REGISTRATION INFORMATION
Status: Pending Registration Quaote Amount: $25,584.00 USD
Quote: 04423022 Reseller Price: CONTACT DISTRIBUTOR
Service Level: SMARTnet BxfxNBD (SNT) Customer Price: §23315.00 USD
Order Date: 25-JUL-2005 Reseller PO Number:
Created by: reseller fest.us Distributor Invoice Number:
Distributor: Ingram Micro US Quote Notes:
Distributor Account Number: [NGRAM
Reseller
Name and Address Contact Information Edit
PRAVEEM US First Name
260 NORTH MATHILDA AVENUE Last Narme
SUNNYVALE, CA 94086 Phone Mumber
UMITED STATES Email
CCO UserID
Actions
[Register Site =] [[Submit |
se;_m Install Site :gf;:‘z;fg:ﬁ:‘ﬁgs:ﬁ“ Begin Date End Date Remaining Products To Be Registered Site Status
SCOTTS MOMGOLIAN BEG
[ m] % 25-JUL-2005 24-JUL-2007 2 Incomplete
UMITED STATES
LANCES GREAT BIKES
15 %1 26.JUL-2005  |24-0UL-2007 |1 Complste
UMITED STATES
Registered Products
INSTALL REG PRODUCT SERIAL REFEREMCE SERVICE BEGIN END REG REG ADDITIONAL CONTRACT
|S\TE TYPE |NUMBER ‘NUMBER ‘F‘ART |DATE ‘DATE ‘DATE ‘BY ‘CONTRACT‘ACCESS
2 Determine if you want to add the install site(s) to | You must have granted your
’ an existing contract or a new contract. distributor access to the quote, and
the distributor must have ordered
service on the quote for the
Registration Wizard to display.
If... Then...
You want to add the install | Enter the contract Note: If you do not know the
sites to an existing number in the Add | contract number, click the
contract, to an Existing Advanced Contract Search link.
Contract field. Refer to Lesson 2: Searching to
assist you in locating an existing
contract number.
If you want to create a Leave the Add to A new contract is created upon
new contact to add the Existing Contract registration completion.
install sites to, field blank.
3 Review and verify that the Reseller and
’ Registration information is correct.
4 Choose Register Site from the Action drop- Register Site displays in the Action
) down menu. drop-down list.
5 Click Submit. The Registration Submission
' page displays.
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Step Action Result or Note

Generate a Quote | Sute Manacer | Guote Wizard | Import Guote Fie | Updsle Rejected Site Address:

Quick Search Contract Number =i

REGISTRATION SUBMISSION

Please review the alert messages below before completing the registration
Quote: 04423022

Service Level: SMARTnet Bx9xMBD (SNT)

Order Date: 25-JUL-2005

Created By: resellertestus

Reseller PO Number:

Distributor Imvoice Number:

Tip: To grant additional contract acesss, pleaze enterthe CCO User IDs balow. Liser IDs enterad below should be comma or caniage returned delimited
Please note, contract ascess is autamatically granted to the quote sreator aswell as all User IDs associated with the Reseller.

|PRODLICTS TO BE REGISTERED
[
e N G R e M - U S
LANCES GREAT BIKES
Sy — LSS csmorrarey SOV L s
UNITED STATES
Submit Registration I Cancel |
6 Review any alert messages before completing To grant additional contract
! the submission. access, please enter the CCO user
IDs in the Grant Additional
Contract Access field.
7 Click Submit Registration. The Registration Confirmation

page verifies that the products on
the sites have been registered.
Click Return to Registration
button to go back to the
Registration Wizard.

Generate a Quote | Guote Manager | Qucte Wizerd | mport Guote File | Updale Rejected Site Address

Quick Search Contract Number = | |

Registration Confirmation

Logged in as: reseller.test.us

The products below have been registered. You will receive an email notification as soon as the contract information is available

Quote: 04423022

Service Level: SMARTnet 8x5xMBD (SNT)
Order Date: 25-JUL-2005

Created by resellertestus

Reseller PO Number:

Distributor Invoice Number:

REGISTERED PRODUCTS
" Reg Product Reference Service | Begin Additional Contract

Install Site Typa e Serial Mumber Part Date EndDate |RegDate RegBy Contract —
LANCES GREAT BIKES
OME VICTORY P-525-UR- 25-JUL- 24-JUL- 25-JUL-
SQUARE,CA 85051 NEW BUN 88807212791 |COM-5NT-PIX525 2005 2007 2005 resellertestus | TBD
UNITED BTATES

Return to Registration | Goto Quote Manager

Create a New Site

You can create a new site directly from the Registration Wizard and add it to
the quote.

A
-

[

\". Procedure: Create a New Site
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Step Action Result or Note
1 From the Registration Wizard page, choose Create Install Site displays in the
' Create Install Site from the Action drop-down Action drop-down list.
list.
Reseller
Name and Address Contact Information
PRAVEEM US First Name
260 NORTH MATHILDA AVENUE Last Mame
SUNNYVALE, CA 94088 Phone Mumhber
UNITED STATES Ernail
CCO UserID
Actions

ICrea(e Install Site j Submit |

Select . Ading To Existing Contract 5 - . .
r Install Site e R R Begin Date End Date Remaining Products To Be Registered Site Status

SCOTTS MONGOLIAN BRG

555 MOCKINGBIRD LANE | — e L
O | e 25JUL2005  [240UL2007 |2 Incomplete
UNITED STATES

Products
REG  |PRODUCT SERIAL REFERENCE BEGIN  |END REG ADDITIONAL
INSTALLBITE |mope | NUMBER NUMBER SERVICE PART DATE  |paTE  |paTE PO BT COMTRACT ¢ onTRACT ACCESS
LANGES GREAT
BIKES
ONE VICTORY
SQUARE NEW EB{;\?S'UR' 88807212791 | COMN-SNT-PI525 ;SUJSUL ég'UJ,UL' ES;SUL resellertestus |TBD
SANTA CLARA,
CA 95051
UNITED STATES
2 Click Submit. The Create/Edit Install Site page
displays.

Create the new site using steps 9 — 16 from
Lesson 4: Quoting and Ordering, Create New
Site procedure.

Generate a Quote | Dudte Manacer | Qucte Wizard | Impart Guote Fiie | Updats Relected Site Address

Quick Search Contract Number e | |

Create/Edit Install Site:

Address
Flease select or enter your customer's company and contact Information below.

End Customer Name IROE BOATS j
Add Mew or Edit ROE BOATS
Selected End

Customer Name

Street Address 1 456 ANYSTREET = Delete

Add New or Edit 456 ANYSTREET

Selected

Address 1

Street Address 2

(aptional)

Country [UNITED STATES El
City SANJOSE

State California. v

Zip/Postal Code 96127

Contact Information

Contact Name BILL CLINTON > Delete
#arotin the menu, please fill in the following felds to create 7 rew contact

FirstName BEILL

Last Name CLINTOMN

Phone Number (408) 444-4567
Ernail BCLINTON@WHITEH!
Create / Edit Site | Cancel |
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site contact information has been updated. Click
the here link to return to the Registration Wizard.

Step Action Result or Note
4 Verify that the install information you entered is The Address Auto Loader page
’ correct. Once you are finished, click Create/Edit | displays a list of customer names
Install Site. that closely match the name and
information that you just entered.
If... Then...
The customer name Select the The Address Auto Loader page
appears on the Address customer name, displays an install site that closely
Auto Loader list, and then click matches what you entered. Select
Submit. the Install Site, and then click
Submit. Go on to Step 12.
The customer name does | Click the Create The Confirm New Customer page
not appear on the Address | New Customer displays. Verify that the address
Auto Loader list, link located at the you entered is correct. Once you
bottom of the are finished, click Confirm.
Address Auto
Loader page.
5 The User Notification page confirms that the The Registration Wizard displays

the new site.

Reseller
Name and Address Contact Information
PRAVEEN US First Mame
260 NORTH MATHILDA AVENUE LastMame
SUNNYYALE, CA 84086 Phone Number
UNITED STATES Email
CCO UserID
Actions
Select One =] [[Submit |
Select Adding To Existing Contract _ _ _
™ Install Site e Begin Date End Date Remaining Products To Be Registered Site Status
ROE BOATS
456 AMYSTREET l—
[ m] SANOSE. CABEIIT TBD TBD 0 Incomplete
UNITED STATES
SCOTTE MONGOLIAN BEQ
556 MOCKINGBIRD LANE | — - e
[m] SANTA CLARA, CA B5051 25-JUL-2005 24-JUL-2007 2 Incormplete
LINITED STATES
Registered Products
REG PRODUCT SERIAL REFEREMCE BEGIN END REG ADDITIONAL
IREFALL IS TYPE NUMBER NUMBER SERVICE PART DATE DATE DATE el BENIRET CONTRACT ACCESS
LANCES GREAT
BIKES
ONE YICTORY
SOUARE NEW ;'SSQEUR' 88807212791 | CON-SNT-PIXS25 ;g;ﬁm ggnﬁm ggDJEUL reseller lestus | 2776638
SANTA CLARA,
CA 85051
UNITED STATES

Delete Site

You can create a new site directly from the Registration Wizard and add it to
the quote.

g
\"r] Procedure: Delete Site
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Step Action Result or Note
1 From the Registration Wizard page, choose Delete Install Site displays in the
) Delete Site from the Action drop-down list. Action drop-down list.
Reseller
Name and Address Contact Information
PRAYEEMN LIS First Name
260 NORTH MATHILDA AVENUE LastMame
SUNMNYVALE, CA 94086 Phone Mumber
UNITED STATES Email
CCOUser D
Actions

Delete Site =l [submit |

Select Adding To Existing Contract

Install Site et e s— Begin Date End Date Remaining Products To Be Registered Site Status

ROE BOATS
456 ANYETREET —

M |GaiosE, cansiar [UE TED u Incomplete

UNITED STATES

SCOTTS MONGOLIAN BBG

556 MOCKINGEIRD LANE — e UL
B | e 6JUL-2005  |24-JUL-2007 |2 Incommplete
UNITED GTATES

Reui: Products
s 5 RS  EENEEGR BR e e SRR
LAMNCES GREAT
BIKES
g;&@}g:: NEW g\j\‘szsrun 88BO7T212791  |CON-SNT-PIX525 gg’nJSUL' ggDJTUL ggranqu reseller testus | 2776638
CABS051
UMNITED STATES
2 Click the checkbox next to the install site that
’ you want to delete.
3 Click Submit. The User Notification page
) confirms that the site has been
deleted..

PRICING JLABILITY. | SERVICES ADMINISTRATION -

Generate a Quote | Guote Manager | Qucte Wizerd | mport Guote File | Updale Rejected Site Address

Quick Search Contract Number = | |

User Netification

The selected sites have heen deleted from the registration
Return to Resistration Wizard

CONTRACTS QUOTING & ORDERING
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Route Registration

You can route the registration to grant another user access to the registration.
You have the option to grant the other user Full access to edit the quote or
View-Only access.

e
\"r] Procedure: Route Registration

Step Action Result or Note
1 From the Registration Wizard page, choose Route Quote displays in the Action
Route Quote from the Action drop-down list. drop-down list.
Generate a Quote | Qudts Manacer | Dudts Wizard | Import Guats Fie | Undats Relected Site Addrass
Quick Search Contract Number ;ll
Registration Wizard
Logged in as: reseller.test.us
Welcome to Registration Wizard,
REGISTRATION INFORMATION
Status: Pending Registration Quote Amount: $25,584.00 USD
Quote: 04423022 Reseller Price: CONTACT DISTRIBUTOR
Service Level: SMARTNe 3x5xNBD (SNT) Customer Price: $29,315.00 USD
Order Date: 25-1UL-2005 Reseller PO Number:
Created by: resellertestus Distributor Invoice Number:
Distributor: Ingram Micro US Quote Notes:
Distributor Account Number: [NGRAM
Reseller
Name and Address Contact Information
PRAVEEN US First Marme
260 MORTH MATHILDA AVENUE LastMName
SUNNYVALE, CA 94086 Phone Number
UNITED STATES Email
CCO User ID
Actions
|RDu\E Registration j M
Select - Adding To Existing Contract _ - _ .
r Install Site G e o L TR Begin Date End Date Remaining Products To Be Registered Site Status
SCOTTS MONGOLIAN BBG
555 MOCKINGHIRD LANE UL UL
EE e e T ir e oz e 25.UL-2005  |24-JUL-2007 |2 Incomplete
UNITED STATES
Products
REG  |PRODUCT SERIAL REFEREMNCE BEGIN  |END REG ADDITIONAL
MSTALLSITE |npe | numBer NUMBER SERVICE PART DATE DATE  |pate | coBY CONTRACT| . onTRACT AGGESS
LAMNCES GREAT
BIKES
OME VICTORY
SQUARE NEW gmﬁzsru& 88807212791 | COM-SNT-PIX525 ggD‘JEUL gg’;f“ ggD‘JEUL rasellertestus | 2776638
SANTA CLARA,
CA 95051
UNITED STATES
2 Click the Submit button. The Route Registration to

Another User page displays.
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Step Action Result or Note
Generate a Quote \ Quots 51535 t0 CBR | Quote Manager \ Quote Wirard | Resellsr Orders
Route Registration to Another User
Selected Renistration Q4420867
Enter CCO User Id l—
Email Subject l—
Access Type & Full
C igw Qnly
Submit
3 Enter the CCO User ID of the user you want to The user's CCO user ID displays in
’ route the registration to in the Enter CCO User the Enter CCO User ID field.
ID field.
4 Enter a comment in the Email Subject line.
Choose an Access Type. The options are Full and View
Only.

Generate a Quote | Quote SIS85ta CBR | Guole Manager | GuoleWizard | Resslier Orders

Quick Search Contract Number = | |

Route Registration to Another User

Selected Registration Q4420887
Enter GCO User Id W
Ernail Subject is the registration that you reques
Access Type & Ful

© view Only

6 Click Update. The User Notification page

! confirms that authorization for the
registration (s) has been updated
and an email has been sent to the
user.

Download Registration

You can download the registration information and view it in a Spreadsheet
program such as Microsoft Excel. This feature is useful if you want to

download the registration to an Excel spreadsheet and review it with your
customer.

q
-

\" Procedure: Download Registration
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Step Action Result or Note
1 From the Registration Wizard page, choose Download Registration displays
Download Registration from the Action drop- in the Action drop-down list.
down list.
Generate a Quote | Guote Manager | Guote Wizard | Impart Guote File | Updste Rejected Site Address
Quick Search Contract Number =i
Registratien Wizard
Logged in as: resellertestus
Welcome to Registration Wizard.
REGISTRATION INFORMATION
Status: Pending Registration Quote Amount: $25 584.00 USD
Quote: Q14423022 Reseller Price: CONTACT DISTRIBUTOR
Service Level: SMARTnet 8x5xNBD (SNT) Customer Price: $29,315.00 USD
Order Date: 25-1UL-2004 Reseller PO Number:
Created by: resellertestus Distributor Invoice Number:
Distributor: Ingram Micro US Quote Notes:
Distributor Account Number: INGRAM
Reseller
Name and Address Contact Information
PRAVEEN US First Name
260 NORTH MATHILDA AVENUE Last Name
SUNNTWALE, CA 94086 Phone Number
UNITED STATES Email
CCo UserID
Actions
IDDWn\uad Registratiunj \MI
Select _ Adding To Existing Contract _ _ _ _
™ Install Site L —— Begin Date End Date Remaining Products To Be Registered Site Status
SCOTTS MONGOLIAN BBQ
555 MOCKINGBIRD LANE | . e
O SANTA GLARA, CA 95051 25-JUL-2005 24-JuL-2007 2 Incomplete
|LNITED STATES
Registered Products
REG PRODUCT SERIAL REFERENCE BEGIN END REG ADDITIONAL
MNETALLSITE |vpe | UMBER NUMBER SERVICE PART DATE  |DaTE  |pate  |PEOEY CONTRACT | anTRACT ACCESS
LAMCES GREAT
BIKES
ONEWICTORY
SQUARE = ;{j‘fﬁ'w' 88807212791 | CON-BNT-FIXG25 ggUJSUL %U#UL ggUJSUL reseliertestus | 2776638
SANTA CLARA,
CA 85051
UNITED STATES
2 Click the Submit button. The File Download dialog box

displays. You have the option to
open the file directly, or save it to
your computer.
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Step Action Result or Note
Service Level: SMARTnet 8x5xMBD (SNT) Customer Price: $29,315.00 USD
Order Date: 25-JUL-2009 Reseller PO Number:
Created by: recellertestus Distributor Invoice Number:
Distributor: Ingrarn Micro US Quote Notes:

Distributor Account Number: [NGRAM

Reseller
X
HName and Address Some files can harm your computer. If the file infarmation below ion
PRAYEEN US ook suspicious, of you do not fully Hust the source, do nat open o
save this file.

260 NORTH MATHILDA AVENUE
SUNRKYVALE, CA 94086 File name: sccenvlb?BebB03
UNITED STATES File type:

From ceo-stage.cisco.com
Actions

Download Pegistration »| ~ Submit “would pou like to open the file or save it to pour compter?

Dpen R Cancel Mere Info

Select i v Al k bef this b i fil
 lnstallSita n:u:;? :[‘ (Bl Al el e sl Products To Be Registered Site Status

SCOTTS MONGOLIAN BBG

555 MOCKINGBIRD LANE | — e L
[0 | e e 25JUL2005  |24JUL2007 |2 Incomplete
UNITED STATES

3 Click Save to save the file to your computer. The Save As dialog box appears.
REGISTRATION INFORMATION
Status: Pending Registration Quote Amount: §25,584.00 USD
Quote: 014423022 Reseller Price: CONTACT DISTRIBUTOR
Service Level: SMARTnet 8x5xNBD (SNT) Customer Price: $28,315.00 USD
Order Date: 25-JUL-200% Reseller PO Number:
Created by: resellertest us Distril

Invoice Humber:
Distributor: Ingram Micro US -
Distributor Account Number: [INGRAM

Save i |a quotes - « ¢ -

[#sccenvi5abizdas)

Reseller

Name and Address

PRAVEEN US

260 NORTH MATHILDA AVENUE
SUNNYVALE, CA 94088
UNITED STATES

Actions

Download Registration ~|  Submit

File pame: [sccenvib7ecneos | Save |
Seloct Save as ype: | Document | Cancel
e e hered S i
SCOTTS MONGOLIAN BEG
O % 26-JUL-2005  |24-JUL-2007 |2 Incamplete
UNITED STATES
4 Specify where you want to save the file, then The file is saved to the location that
’ click the Save button. you specified.
5 Open the file in a spreadsheet program such as The registration displays in the
) Microsoft Excel. spreadsheet program.

Edit Install Site

You can edit and complete the install site status from the Registration
Wizard Site page. To complete the install site status, you must:

e Enter a valid serial number for each product number on the site

o Verify that the install site address and contact are correct, and edit if
necessary.

The Registration Wizard Site page is shown in the figure below.
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Generate a Quote | Guote Manager | GuoteWirard | Import Quats File | Update Rejected Sts Address

Quick Search Centract Number = | |

Registration Wizard Site

Quote: 04423011

Service Level: SMARTnet Sx5dBD (SNT)
Order Date: 25-1UL-2005

Install Site: Edit

SCOTTS MONGOLIAN BBG

555 MOCKINGBIRD LANE

SANTA CLARA, CA 85051

UNITED STATES

SCOTT BAIO
SBAIO@MONGOBBA.COM
(408) 555-1212

Actions

ISeIed One j

Tips:

The Renqister Site action registers all eligible products on the site.

To add & site to an existing contract, enter the contract number in the Add {0 Exigting Contract field, then select the Register Site action,

ADD SITE TO EXISTING CONTRACT Advanced Confract Search

Move Products to Site | — Select One — x| Move

Select
u Product Mumber Serial Mumber Reference Service Part Begin Date End Date Product Ship Date Alerts

[} PI%-601-UL-BUN-Ka CON-8NT-PIxa01UL 25-JUL-2005 24-JUL-2007
| [m] |F\X'525—UR—EIUN ‘ ‘CON'SNT'F\XHE 25-JUL-2005 24-JUL-z007

Sawve Changes

The Registration Wizard Site page allows you to take several actions on the
site, including:

m  Edit Install Site information

m Register Site

m  Edit Dates for Sites and Products

m  Revert to Original Quote Begin Dates
m  Show Product Details

m Contact Support for Products

m  Add Site to Existing Contract

m  Move Products to Site

Note Please go to Lesson 5 for detailed information on Contact Support for Products.

g
r] Procedure: Register Site
=
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Step

Action Result or Note

From the Registration Wizard page, click the The Register Wizard Site page
install site link. displays.

Generate a Quote | Dudte Manacer | Qucte Wizard | Impart Guote Fiie | Updats Relected Site Address

Quick Search Contract Number =i

Registration Wizard Site

Quote: 04423011

Service Level: SMARTnet 8x5xMBD (SNT)
Order Date: 25-JUL-2005

Install Site: Edit

SCOTTS MONGOLIAN BBQ

455 MOCKINGBIRD LAME

SANTA CLARA, CA 95051

UNITED STATES

SCOTT BAIO
SBAIO@MONGOBBA. COM
(408) §55-1212

Actions

|Se|et:l One j

Tips:

The Register Site action registers all eligible produrts on the site.

To add a $ite 10 an existing cortract, enter the contract number in the Add to Existing Contract field, then selectthe Register Site action.

ADD BITE TO EXISTING CONTRACT Advanced Contract Search

| Move Products to Site| — Select One — »| Move

Select
u Product Number Serial Number Reference Service Part Begin Date End Date Product Ship Date Alerts
[} PI¥-501-UL-BUN-K3 CON-SNT-FIA501UL 25-JUL-2009 24-JUL-2007
[} PI¥-525-UR-BUN COMN-SNT-PIX525 25-JUL-200% 24-JUL-2007

Save Changes

Determine if you want to add the install site to an | You must have ordered service on
existing contract or a new contract. the quote for the Registration
Wizard to display.

If... Then...

You want to add the install | Enter the contract Note: If you do not know the

sites to an existing number in the Add | contract number, click the

contract, to an Existing Advanced Contract Search link.
Contract field. Refer to Lesson 2: Searching to

assist you in locating an existing
contract number.

If you want to create a Leave the Add to A new contract is created upon
new contact to add the Existing Contract registration completion.
install sites to, field blank.

Enter a valid serial number for each product.

Review and verify that the Install Site information | If necessary, click the Install Site
is correct. Edit link and make the appropriate
changes.
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Step Action Result or Note

Generate a Quote | Gudte hanacer | Gucte Wizard | Import Guote Fie | Updsle Relected Ste Address

Quick Search Contract Number =i

Registration Wizard Site

Quote: 04423011

Service Level: SMARTnet 8xdxMBD (SNT)
Order Date: 25-1UL-2005

Install Site: Edit

SCOTTS MONGOLIAN BBQ

555 MOCKINGBIRD LANE

SANTA CLARA, CA 95051

UNITED STATES

SCOTT BAIO
SBAIO@MONGOBBA.COM
(408) 5551212

Actions

IRegisterSwle j

Tips:
The Register Site action registers all eligible products on the site
To add a site to an existing contract, enter the contract number in the Add to Existing Contract field, then select the Register Site action

ADD SITE TQ EXISTING CONTRACT Advanced Contract Search

Mave Products to Gite| — Select One — x| Move

Select
ird Product Number Serial Mumber Reference Service Part Begin Date End Date Product Ship Date Alerts
Ird P-501-UL-BUN-KS 8007504675 CON-SNT-PIX501 UL 25-JUL-2005 24-JUL-2007
~ PI¥-525-UR-BUN | 88807206803 COMN-SMT-PIX525 25-JUL-2005 24-JUL-2007

Save Changes

5 Select the products to be registered by either The products are selected.
’ clicking the checkbox next to each product
number, or clicking the Select checkbox to
select all the products on the site.

6 Choose Register Site from the Action drop- Register Site displays in the Action
’ down menu. drop-down list. Note: You can also
click the Save Changes button to
verify the serial numbers before
registering the site.

7 Click Submit. The Registration Submission
) page displays.
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Step

Action Result or Note

Generate a Quote | Guole Manager | Guale\tizard | mport Quote File | Undste Rejected Site Address

Quick Search Cantract Number =i

REGISTRATION SUBMISSION

Pleage reviewthe alert messages below before completing the registration.
Quote: 24423011

Service Level: SMARTnet 8x5xMBD (SNT)

Order Date: 25-1UL-2005

Created By: resellertestus

Reseller PO Number:

Distributor Imvoice Number:

Tip: To grant additional contract acoess, please enter the GGO User IDs below. User IBs entered belowshould be comma or eaniage retumed delimited
Flease note, contract acoess is automatically granted to the quote creator as well as all User IDs associated with the Reseller.

|F'RODLICTS TO BE REGISTERED
Grant Additional Contract Add to Existing Product Reference Begin Product Ship
PEEER Access ‘ComractNumher Mumber ERUEIDITIEy Service Part Date B Date s
[SCOTTS MONGOLIAN PI-501-UL- COM-SNT- 26 UL [24-JUL
BBQ |EIUN'K9 |EEED75MEM ‘F\XSUWUL ‘EUUE ‘ZUUY ‘N’A
555 MOCKINGBIRD
LANE,CA 95051 PIx-525-UR- COM-SNT- 25-JUL ||24-JUL
UNITED STATES |EIUN B880T0B809 |nyiezs 2005 2007 ik

Submit Registration I Cancel |

Review any alert messages before completing
the submission.

To grant additional contract
access, please enter the CCO user
IDs in the Grant Additional
Contract Access field.

Click Submit Registration.

The Registration Confirmation
page verifies that the products on
the sites have been registered.
You will receive an email
notification as soon as the contract
information is available. Click
Return to Registration button to
go back to the Registration Wizard.

Geherate a Quote | Quate Msnager | Quatewizard | Import Qudts File | Updats Rsjected Ste Address

Quick Search Contract Humber | |

Registration Confirmation

The products below have been registered. You will receive an ermail notification as soon as the contract information is available.

Quote: 04423011

Service Level: SMARTnet 8xdxMBD (SNT)
Order Date: 25-JUL-2005

Created by resellertestus

Reseller PO Number:

Distributor Invoice Number:

Logged in as: reseller test.us

REGISTERED PRODUCTS
Reg | Product ) Refarance Begin Additional Contract
Install Site Type e Serial Mumber Service Part Date End Date |RegDate |Reg By Cantract iy
SCOTTS MONGOLIAN BEQ PIX-501-UL- COMN-SNT- 25-JUL- | 24JUL | 250U
555 MOCKINGBIRD NEW BUnecs BBBO7S04DT5 | pvenuL 2005 2007 2005 [CEEERRETS | e
LANE,CA 85061 PIx-525-UR- CON-SNT- 25-JUL- | 24-JUL- | 35-JUL-
UNITED STATES MEWW BUN &BB07206B03 PIX525 2005 2007 2005 resellertestus |TBD

Return to Registration I Go to Quate Manager

Edit Begin Date for a Site

You can also edit the begin date coverage for a particular site. This feature
allows you to change the coverage dates on certain sites based on the
customer’s request.
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<

Procedure: Edit Begin Date for a Site

Step Action Result or Note
1 From the Registration Wizard Site page, Edit End Dates for Site is displayed
’ choose Edit Dates for Site from the Action in the drop-down list.
drop-down list.
Generate a Quote | Guote Manager | Qucte Wizerd | mport Guote File | Updale Rejected Site Address
Registration Wizard Site
Quote; Q4423022
Service Level: SMARTnet 8x5xMBD (SNT)
Order Date: 25-JUL-2005
Install Site: Edit
SCOTTS MONGOLIAN BBQ
555 MOCKINGBIRD LANE
SANTA CLARA, CA 95051
UNITED STATES
SCOTT BAIO
SBAI0@MONGOBBER.COM
(408) 555-1212
Actions
IEanalesfanwte j
I’Il!ljasi?egismrsna action registers all eligible products on the site.
To add a site {0 an existing contract, enter the contract number in the Add to Existing Contract field, then select the Register Site action.
|ADD SITETO EXISTING CONTRACT Advanced Contract Search
Move Products to Site| — Select One — =l M‘
S?-‘EE‘ Product Number Setial Number Reference Service Part Begin Date End Date Product Ship Date Alefts
[} WS-CRS13 CON-SNT-WS-CBS13 25-JUL-2005 24-JUL-2007
] PI-501-UL-BUN-KS CON-SNT-PIX501UL 25-JUL-2005 24-JUL-2007
Save Changes
2 Click Submit. The Edit Dates for Site page
’ displays. The Edit Dates for Site
page displays the following
information:
e Quote
¢ Install Site Name
e Quote Creation Date
e  Quote Order Date
e  Product Ship Date
e Select New Site Begin Date
NOTE: The Select new Site Begin
Date field is editable.
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Step Action Result or Note
Edit Dates for Site
Select a new begin date for the site within the date range below.
PLEASE NOTE: This will avernide any previous date changes you have mads. m =1olx|
Quote Q4423022 222 August2005 =
T R B Su Mo Tu We Th Fr Sa
Install Site SANTA CLARA, GA 96051 12 345 8
UNITED STATES I8 g2 1011 432 13
14 15 16 17 18 19 20
Quote Creation Date M2 21 22 23 24 25 26 27
Quote Order Date 25-JUL-2005 2 29 ;o H
Product Ship Date R
The new Begin Date must be between 25-JUL-2005 and 24-AUG-2005. | | mntermet 2
Select New Site Begin Date [ [01-auG-2005 Example: 01-JAN-2004
Submit
3 Choose a new Month, Day and Year from the The new site begin date is
’ Select New Site Begin Date calendar. displayed in the Select New Site
Begin Date field. Note: the new
begin date cannot exceed 30 days
from the current begin date.
Changing the begin date here will
override any previous date
changes that you have made.
4 Click the Submit button. The User Notification informs you
’ that the begin dates have been
changed for all uncovered products
shipped on or before the order
date.
CONTRACTS QUOTING & ORDERING PRICING & AWVAILABILITY | PACKAGED SERVICES ADMINISTRATION -
Generate a Quote | Gudte Manacer | Gucte Wizard | Impart Guote Fie | Update Relected Site Address
User Netification
The begin dete has been changed for all uncovered products shipped on or befare the gquote order date.
Procucts shipped after the quote order date were not changed. To edit the dates for these products please use the Edit Dates for Products action.
Return to site
5 Click the Return to Site link. The Registration Wizard Site page
’ displays the new site Begin and
End dates.

Edit Dates for Products

You can also edit the coverage dates for particular products on a site. This
feature allows you to change the coverage dates on certain products based on

the customer’s request.

‘s
\"r] Procedure: Edit Dates for Products
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Step Action Result or Note
1 From the Registration Wizard Site page, select | Edit Dates for Products is
) the products that you want to edit, and then displayed in the drop-down list.
choose Edit Dates for Products from the Action
drop-down list.
Generate a Quote | Sudte Manacer | Quote Wizard | Import Guote Fie | Updsle Reiected Site Address:
Registration Wizard Site
Quote: 04423023
Service Level: SMARTnet 8xdxMBD (SNT)
Order Date: 25-JUL-2005
Install Site: Edit
SCOTTS MONGOLIAN BBQ
555 MOCKINGBIRD LANE
SANTA CLARA, CA 95051
UNITED STATES
SCOTT BAIO
SBAIO@MONGOBBR.COM
(408) 555-1212
Actions
IEdi\DaIESfDrPrUduEtS j
I’E’:;Qegisterﬁwe action registers all eligible products on the site.
To add a site {0 an existing contract, enter the contract number in the Add to Existing Contract field, then select the Register Site action
ADD SITETO EXISTING CONTRACT Adwanced Contract Search
Mave Products to Site | — Select One — =l M
S'e_\ect Product Number Serial Mumber Reference Service Part Begin Date End Date Product Ship Date Alerts
W | Ws-CB513 CON-SNT-WE-CB513 01-AUG-2005 31-JUL-2007
@ | PECS01-UL-BUNKS CON-SMT-PIX01UL 01-ALIG-2005 31-JUL-2007
Save Changes
2 Click Submit. The Edit Dates for Products page
' displays. The Edit Dates for
Products page displays the
following information:
e Quote
e Install Site Name
e Quote Creation Date
e  Quote Order Date
e  Product Ship Date
e Select New Site Begin Date
NOTE: The Select new Site Begin
Date field is editable.
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Step

Action

Result or Note

Edlit Dates for Prodiucts

Install Site

Quote Creation Date A,
Quote Order Date
Product Ship Date

The new Begin Date must be between 25-JUL-2005 and 24-AUG-2005.

Select New Begin Date

PLEASE NOTE: This will overide any previous date changes you have made.

Quote 24423022
SCOTTS MONGOLIAN BEQ
585 MOCKINGBIRD LANE
SANTA CLARA, CA 95051
UNITED STATES

25-JUL2005
/A,

Select a new begin date for the products within the date range helow. Thig will not change the begin date fo|

i

Close Wincow

iz :  August2005 ;=

Su Mo Tu We Th Fr Sa

[ | | mtemet 7

& [01-AUG-2005 Example; 01-JAN2004

Submit
Products
Froduct Humber Serlal Number E;:f’eme SERES Begin Date End Date Praduct Ship Date
WS CB13 CONSRESSS 01-AUG 2005 F1JUL2007
CES13
PI-501-UL-
Een CON-BNT-PIANTUL 01-ALG-2005 31-JUL2007

Select a new begin date using the steps from the

Edit Dates for Site procedure.

The new end date is displayed in
the Select New Site Begin Date
field. Note: the new begin date
cannot exceed 30 days from the
current begin date. Changing the
begin date here will override any
previous date changes that you
have made.

Click the Submit button.

The User Notification informs you
that the begin date has been
changed for the selected
uncovered products.

CONTRACTS QUOTING & DRDERING

FRICING & AVAILABILITY

ADMINISTRATION -

| PACKAGED SERVICES |

Generate a Quote | Gudte hanacer | Gucte Wizard | Import Guote Fie | Updsle Relected Ste Address

Quick Search Contract Number =i

User Notification

The begin date has been changed for the selected uncovered praducts.
Returnto ste

Click the Return to Site link.

The Register Wizard Site page
displays

Revert to Original Quote Begin Dates

Suppose, after editing the site and product coverage dates, that you need to
reset the dates back to the original quote dates. You can reset the dates by
using the Revert to Original Quote Begin Dates feature.

P~
-

\" Procedure: Edit Dates for Products
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Step

Action Result or Note

From the Registration Wizard Site page,
choose Revert to Original Quote Begin Dates
from the Action drop-down list.

Revert to Original Quote Begin
Dates is displayed in the drop-
down list.

Generate a Quote | Suote Manacer | Guote Wizerd | Import Guote Fie | Updste Rejected Ste Address:

Quick Search Contract Number =i

Registration Wizard Site

Quote: 04423022

Service Level: SMARTREt 8x5xMBD (SNT)
Order Date: 25-UL-2005

Install Site: Edit

SCOTTS MONGOLIAN BBQ

656 MOCKINGBIRD LAME

SANTA CLARA, CA 95051

UNITED STATES

SCOTT BAIO
SEAIO@MONGOBBQ.COM
(408) 555-1212

Actions
IRevemo Original Quate Begin Dates = |
Tips:

The Register Site action registers all eligible products on the site
To add a site {0 an existing contract, enter the contract number in the Add to Existing Contract field, then select the Reagister Site action

ADD SITE TQ EXISTING CONTRACT Advanced Contract Search

Move Products to Site | — Select One — = M

Select

u Product Number Serial Mumber Reference Service Part Begin Date End Date Froduct Ship Date Alerts
] WS-CRS13 COM-SNT-WE-CH513 01-AUG-2005 31-JuL-2007

] P-501-UL-BUN-K8 CON-8NT-PIXE01UL 01-AUG-2005 31-JuL-2007

Save Changes

Click Submit. SCC New Quoting displays the
message shown in the image

below.

Generate a Quote | Cucte SISSEta CBR | Quats Manager | GuatsVizard | Resslier Orders

Quick Search Contract Number = | |

“ou have selected to change the begin dates for all products on the site hackto the bedin dates selected when the guote was ariginally ordered
Doing so will override any date changes you have previously made to the site.
Please note that this will only change the dates for products that are not already covered on a contract.

Would you like to proceed?

Click Yes. The new end date is displayed in
the Select New Site Begin Date
field. Note: the new begin date
cannot exceed 30 days from the
current begin date. Changing the
begin date here will override any
previous date changes that you

have made.

Click the Submit button. All product dates on the site revert

back to the original quote dates.
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N/
%} On Your Own Exercise 4: Register Service

Instructions

Try registering a quote that is currently in pending registration status. To
confirm any steps, refer back to the lesson for details.

Questions

1. What status must a site be in before it can be registered?

2. What actions can you take from the Registration page?

Note The answers to these questions are located in the back of the User Guide.
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Lesson 5: Contacting Support

In Lesson 4, you saw how to register a partial quote without errors. What
happens when you receive an error during the registration process? This
lesson examines how to contact support.

Objectives
At the end of this lesson, you will be able to:

m  Contact support

Registration Error Page

Errors generated during the registration process are shown on the
Registration Error page. The Registration Error page lists the products and the
corresponding error alert messages. From the Registration Error page, you
can:

m  Add to Existing Contract
m  Contact Support for Selected Products

You can also Resubmit the registration if you are able to resolve the error.
For example, if you entered the product serial number incorrectly, you can
enter the correct serial number on the Registration Error page and resubmit.
An example of a Registration Error page is shown below.

Registration Errors

Logged in as: reseller.test.us
The products and/or sites helow cannot be registered. Please view the alert messages helow for more details

Quote: (14423022

Service Level: SMARTnet Sx5xNBD (SNT)
Order Date: 25-1UL-2005

Created hy: resellertestus

Reseller PO Number:

Distributor Imvoice Number:

ISITES/PRODUCTS WITH ERRORS
- - Product . Reference Begin  End Product
Install Site Add to Existing Contract | Select Number Serial Number Service Part | Date Date Ship Date Alerts
Serial number may he
r wecgsi3 ||1BMOB3S0E70 CON-SMT- 25-JUL- | 24-JUL- imvalid. Please re-enter the
SCOTTS WS-CES13  [2008 | 2007 serial number and try
MONGOLIAN BBOQ again,
555 MOCKINGEIRD
LANE,CA 95051 PIx-501- Serial number may he
UNITED STATES ISl UL-BUN- aeg08120129 CON-GNT- 25-JUL- | 24-JUL- imvalid. Please re-enter the
kg PHE0TUL 2009 07 serial humber and try
again.
Resubmit I Contact Support for Selected Products | Cancel |

You can also contact support directly from the Registration Wizard Site page.
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Serial Number Error Alert Messages

A list of typical serial number error messages and probable causes is shown

in the table below.

Message

Cause

Serial number may be invalid. Please re-enter the serial
number and try again.

After "scrubbing" the serial number, no match was found in
the Cisco database.

Serial number entered multiple times. Please correct and
try again.

User entered the same serial number multiple times.

Serial number tied to more than 1 product number. Please
select a product.

Serial number as entered is attributed to more than 1
product number in the Cisco database.

Duplicate serial number exists for the same product.
Please select a product.

Some products in CIBER have the same serial number
attributed to the same product part number. In Service
Pricing, display drop down menu with all the matches.

Serial number does not match product ID entered. Please
correct.

SN does not match the product ID entered in IB.

Serial number is valid but is covered under a contract with
a different service level.

Service levels on the contract do not match the service
levels on the quote.

Serial number already covered on existing contract
<contract number>. Serial number must be renewed using
the Renewal Tool.

SN is covered (must be in active, overdue, signed, QA
Hold or Entered status) on a contract in which either the BT
on the quote or the reseller CCO user ID on the quote (if
available) has access.

Serial number is already covered. Please correct.

User has entered the serial number more than once on the
same quote or registration. They may enter this for different
sites.

Serial number already covered. Serial number must be
renewed using the Renewal Tool.

Serial number is covered (must be in active, overdue,
signed, QA Hold or Entered status).

<product part number> - INVALID PRODUCT PART
NUMBER FOR SERVICE LEVEL

Fails SPA validation.

Contacting Support during Product Registration

You can contact support directly from SCC New Quoting if you encounter an
error with a product during registration that you cannot resolve on your own.
SCC New Quoting allows you to contact support directly from the Registration
Wizard Site page, or from the Registration Error page if errors are generating
during the registration process. The procedure below shows how to contract
support for products from the Registration Error page.

A
o

g
\"r] Procedure: Contact Support for Products
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Step

Action Result or Note

From the Register Wizard page, click the install The Register Wizard Site page
site link. displays.

Generate a Quote | Guote Manager | Qucte Wizerd | mport Guote File | Updale Rejected Site Address

Quick Search Contract Number = | |

Registration Wizard Site

Quote: 04423011

Service Level: SMARTnet 8x5xMBD (SKT)
Order Date: 25-JUL-2005

Install Site: Edit

SCOTTS MONGOLIAN BBQ

555 MOCKINGBIRD LANE

SANTA CLARA, CA 95051

UNITED STATES

SCOTT BAIO
SBAIO@MONGOBBA.COM
(408) 555-1212

Actions
[Fegister Site |
Tips:

The Register Site action registers all eligible products an the site
To add a site {0 an existing contract, enter the contract number in the Add to Existing Contract field, then select the Register Site action.

|ADD SITE TO EXISTING CONTRACT AOE R EETE A SRR
| Move Products to Site| — Select One — | Move

Select
i Product Number Serial Number Reference Service Part Begin Date End Date Product Ship Date Alerts
I3 PI¥-501-UL-BUN-K3 68807504675 CON-SNT-PIH501UL 25-JUL-200% 24-JUL-2007
' PI-525-UR-BUN 68807206809 CON-SNT-PIX525 25-JUL-2005 24-JUL-2007

Save Changes

Submit the registration using the Registration
Site procedure shown in Lesson 5.

In this example, the serial number
is incorrect, result in an error. The
Registration Errors page displays
the site/products with the errors.

Registration Errors

Logged in as: reseller.test.us
The products andior sites below cannot be registered. Please view the alert messages below for mare details

Quote: 04423022

Service Level: SMARTnet Bx9xMBD (SNT)
Order Date: Z5-JUL-2005

Created ns resellertestus

Reseller PO Number:

Distributor Immice Number:

[SITESIPRODUCTS WITH ERRORS

Product . Reference Begin  End Product
Number | Serial Number Service Part |Date  |Date  Ship Date

r waces13 || TBMOB3S0670 CON-SNT- 26-JUL- | 24-JUL- imvalid. Please re-enter the
nsll‘(:)?lLTUSLIAN BBQ WS-CBS13 2008 2007 serial number and try

again.
555 MOCKINGBIRD

Install Site Add to Existing Contract | Select Alerts

Serial number may he

LAME,CA 95051 PIs-501- Serial number may be
UNITED STATES r UL-BUN- 09608120129 CON-GNT- 25-JUL- | 24-JUL- invalid. Please re-enter the
Ka P01 UL 2005 2007 serial number and try
again.
Resubmit I Contact Support for Selected Products | Cancel |

Click the checkbox next to the product(s) that
you want to request support on.

The product(s) is selected.

Click Contact Support for Select Products. The Contact Support page

displays.
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Step Action Result or Note

CONTACT SUPPORT
Cornplete the information below to create a support case with Cisco. A Cisco Custarmer Support Agent will then waork through the case to resolution
Pleage verify or modify the support case contact information, enter any additional comments, and click the submit button.

Quote: 04423022

Service Level: SMARTnet 8x5xMBD (SNT)
Order Date: 25-JUL-05

Created by resellertestus

Reseller PO Number:

Distributor Invoice Number:

Support Case Contact
First Narne: |Mr Last Narne: |\ncredible

Email Address |ncred\ble@yahﬂn corn Phone Number: |(4EIE) 555-9999

Comments

(Please provide details, the validation section belowwill automatically be included)

E
=
(4000 Character Limif)
GITESPRODUCTS WITH FRIORS
Install Site .(Aé:ﬁ':t;;xisliny Product Number ﬁz:rhler g:f;ir::[;ea" Begin Date [End Date :;2::““ ity Alerts
SCOTTS MONGOLIAN BBQ 5-CE513 ggg‘gNT—WS- 25-JUL-0% 24-JUL-07 gﬁ?r:slz:ru;;;rem:; l;zr‘gj\'am.
555 MOCKINGBIRD nurnber and try again
LANE,CA 95051 .
UNITED STATES Eg"ﬁm'UL'EUN' 88802120129 E&%?H 25-JUL-05  [24-JUL-07 gi"aﬂ;ﬂﬁemiww
number and try again
Contact Support I Cancel |
5 Verify that the Support Case Contact information | The Support Case Contact fields
’ is correct. are editable. You will receive an
error message if these fields are
not completed.
6 Enter a detailed explanation of the support There is a 4000 character limit in
) request in the Comments field. the Additional Comments field.
7 Verify that the product number or numbers are Click the Cancel button if you do
' the ones that you want to request support on. not want to complete the product
support request.
8 Click Contact Support. The User Notification page
' confirms that your support case
has been opened. An email will be
sent to you with the case number.
Click the Continue Registration link
to return to Registration Wizard
Site page.

Generate a Quote | Quiate SIS95 10 CBR | Quote Mansger ‘ Cuote Wizard | Reszeller Crders

Quick Search Contract Number - I

User Notification

Thank you for opening & case with Partner Service Center.
A& casze # will be generated and emailed to you shorly.

Continue with registration.

- =
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Online Support Request

You can also submit an online support request directly from SCC New

Quoting.

\" Procedure: Submit an Online Support Request

Step Action Result or Note
9 Click the Feedback link located in the upper The Service Support Center page
' right corner of SCC. displays.
g drangmy
b T AW EELLES A s RESE]
e FH“.ﬂh p - W “m
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 abare |
Fant e e (b P 10 vl SEITACRan
[ !_nim"m- E ! uh-hc_:l_-mmur 2 F .
@ St g i b g % T i, e e i |
e L R e s ratie o guuert Sk b
LR g el PR
e e L @ fri Frmmmees
(i 0 i il B Leemion Dot Lol Hiral il Faver 8 e Bu T el w Dot et
10 Click the Open a Case link. The Open a Case page displays. If
’ you don't already have an account
with the Service Support Center,
you will be asked for information
needed to create a new account
before your question can be
submitted.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership

relationship between Cisco and any other company. (0304R)

Page 91




SCC New Quoting for Indirect Resellers

Step Action Result or Note
Home | | Register | Contacts & Feedbac
Service Support Center '
Questions & Answers QO TIERELEN My Cases Logout  Help
Logged in as: Sc
* Denotes a required field.
In order for us answer your question more effectively, please select a topic below.
Product: [ =l
= Suhject:l
* Question: =]
E
1] Browse... | Addl Another. Sttachment |
Submit Request I
11 Click the Product drop-down list and choose The Tools sub-menu displays.
’ Tools.
12 Choose Service Contract Center (SCC) from
’ the Tools drop-down list.
13 Enter your subject in the Subject field.
14 Enter your question or feedback in the Question | If you refer to anything specific
’ field. within the application, be sure to
include as much detail as possible
to help the support team
troubleshoot the issue and resolve
your case quickly. For example,
include any error messages.
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Step

Action Result or Note

Service Support Center

Questions & Answers QU TELEREEER My Cases Logout  Help

Logged in as: Scott Chamberlain

* Denotes a required field.

In order for us answer your guestion more effectively, please select a topic below.

Product: IService Tools =l
L |Service Cortract Certer (500) 7|
L] s Sukss |

Question Data

* Subject: |unab|e to access contract number

* Question: [yny can't I access c:cmltract, nurkber 27756537 LI

-]

Attach Documents
1] Browse... | Addl Another. Attachment |

When You are Done...
Submit Request

-

15.

Click Submit Request. The Preliminary Response page
displays some commonly asked
questions based on your input.
Before submitting your request,
take a few moments to review the

answers resolve your question,
proceed with submitting the
request.

instant help answers. If none of the
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Step

Action Result or Note

Service Support Center

Questions & Answers  [INCIENETEN My Cases Logout  Help

Logged in as:

Preliminary Response

= ¥0OUR CASE HAS NOT YET BEEM SUBMITTED. ™ Far instant help, please view the answers we
have selected based on your input. TO SUBMIT THE CASE, CLICK THE "Finish Submitting Request”
BUTTORN.

, What zenice contract maintenance activities can | perform online using the Service Contract Center

[sCCy?

= Why would | need a direct sku (part number) and how would | buy it?

= Where can | find more information about the SCC Registration Tool (Cisco SMS)?

= Where can | find more information about the SCC Registration Tool (Cisco SMS)?

* | just registered my contract why is the start date out one month?

If this response did not answer your question...

Finish Submitting Request |

16.

Click Finish Submitting Request. The Your Request Has Been

i

Submitted page displays. Note the
incident number that has been
assigned to your case. You can
use the incident number to future
reference to the case. You should
receive an email response from the
support department by the next
business day. If you need to add
information to or cancel your
question, you can do so through
the My Cases section of this site.

Service Support Center

Questions & Answers OLHERELR My Cases Logout Help

The reference number for your question is 050621-000029"
You should receive a response by email from our support department within the next business day.

If you need to add information to or cancel your question, you can do so by updating it through the
gquestions sub area of the My Cases’ section of this site.
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N/
%} Discussion Questions: Contacting Support

Questions

1. From what pages can you access the Registration Wizard Contact Support tool?

Note The answers to these questions are located in the back of the User Guide.
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Lesson 6: Generating a Renewal Quote

SCC New Quoting allows you to create a renewal quote to extend coverage
on an expiring service contract. This lesson explores the steps necessary to
generate a renewal quote using SCC New Quoting.

Objectives
At the end of this lesson, you will be able to:

m  Generate a renewal quote

Renewing a Contract

In order to create a renewal quote, you'll need to find the existing contract.
You can use the Quick Search, Advanced Search, and My Contracts
features.

You can also find the contract through the Generate Renewal Quote page.

(:;]

\" Procedure: Generate a Renewal Quote

Step Action Result or Note
1 Click the Quoting and Ordering tab. The Generate a Quote page
' displays.
Generate a Quote | Dudte Manacer | Qucte Wizard | Impart Guote Fiie | Updats Relected Site Address

Generate a Quote

Service Contract Center enahles you 10 create service quotes online and submit an electronic purchase order for immediate processing. Please select the type of quote
wou would like to generate

Please note:
‘Submitting an electronic purchase order in SCC requires you to Sign @ Service Contract Center Enrollment Agreement.

For products not covered by a Cisco service contract:
" Create a new senvice contract
 Add to an existing service contract

For products currently covered by a Cisco service contract:
# Renewal Quote (extend an expiring service contract)

2 Click the Renewal Quote option. The Renewal Quote option is
’ selected.

3 Click the Submit button. The Generate Renewal Quote —
) Search Options page displays.
4 Choose Contract Number from the Search By You can also search by customer

’ drop-down list. name.
5 Enter the contract number in the Value field. For | The contract number displays in
’ this example, the contract number value is the Value field.
2178164.

Copyright (C) 2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned
in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. (0304R)

Page 96



SCC New Quoting for Indirect Resellers

Step Action Result or Note

Generate a Quote | Qute Manacer | Qucts Wizard | Import Guots Fie | Updats Rejected Site Address

Quick Search Contract Number = | |

Renewal Quote - Search Options

Enterthe contract number you wish to Renew or if you do not know the contract number, enter the customer (end user) name

Search By Contract Mumber *
Value 2178164

Tip
You can query any part of the custemer name. For example, entering
"STATE" will search for all sustomers with "STATE" in their name

6 Click Submit. The Generate Renewal Quote
' page displays.
Generate Renewal Quote
Contract 2178164
Service Level SMARThet Premium 24x7x4(SNTF)

MOREFIELD COMMUNICATIONS INC
35 MORTH 35TH STREET

Reseller CAMF HILL, PA 17011
UNITED STATES
Customer Name UNION NATIOHAL COMMUNITY BANK

Step 1: Select Distributor

Distributor Incredible Disti =

Step 2: Enter Comments and End Customer Pricing Information

Quote Motes (Comments) |

End Customer Price Adjustment (from list) + - %
Step 3: Select Products

& Al
© SBelect Praducts Expiring in [30 days

Step 4: Select End Date

" Select colerminous end date Month |[Select | Day [Select =] vear [Select =]

& Extend end dates by |1year T

Select Site
Default is setto 'ALL SITES' For specific sites , use the pull down menu and pick 'Checked Sites’. Mext scrall and check specific sites. Then click 'Generate Quote"

Al Sites - Generate Quote

Select  CustomerSite Name Address Citystate Equiprment Expiring

hetweean
=2 UKION NATIONAL COMMUNITY BANK 101 EAST MAIN STREET MOUNT JOY, PA 31-AUG-2005 and
31-AUG-2008
7 Verify that the Contract Service Level, Reseller, NOTE: If the Reseller Address is
’ and Customer Name information are all correct. incorrect, you can utilize the Edit

Reseller Information option in
Quote Wizard to modify this
information once the quote is

created.
38 Scroll down to the Step 1: Select Distributor The distributor is selected.
) section. Choose your distributor from the drop-
down list.
9 Scroll down to the Step 2: Enter Comments NOTE: Quote Notes is a required
’ and End Customer Pricing Information field.
section. Enter a comment in the Quote Notes
field.
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Step

Action

Result or Note

10.

Choose either Discount Off List (-), or Markup
from Cost (+) from the End Customer Price
Adjustment (from list) drop-down list. For this
example, we will choose Discount Off List (-).

11.

Enter a value in the Discount/Markup
Percentage field. For this example we entered
10%.

NOTE: The End Customer Price
Adjustment (from list) options help
you calculate your customer’s price
based on the discount/markup you
entered.

12.

Scroll down to the Step 2: Select Products
section. Choose either All or Select Products
Expiring for renewal. For this example we
choose All.

NOTE: You can select all of the
products or certain product expiring
in X days for renewal.

13.

Scroll down to the Step 3: Select End Date
section. Choose either a Coterminous end
date or Extend end dates by X years. For this
example we extended the end date by 2 years.

NOTE: Coterminous end date
allow you to set the selected
products to end on a specific date.

Extend end days by X years
automatically extend the current
end date by X years.

Renewing items for at least 2 years
results in a multi-year discount.

14.

Choose the install sites that you want to include
in the quote in the Select Site section.

Note: The default is set to All
Sites. Leave the default set to All
Sites if you want to renewal all
sites on the contract.

If you want to renew a specific
install site or sites, choose
Checked Sites from the Select
Sites drop-down list. Scroll down
and check the specific site or sites.
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Step Action Result or Note

Generate Renewal Quote

Contract 2178164

Service Level SMARTnet Premium 24x7x4(SNTF)
MOREFIELD COMMUNICATIONS INC
35 MORTH 35TH STREET

Resstler CAMF HILL, PA 17011
UNITED STATES
Customer Name LINION HATIOHAL COMMUNITY BANK

Step 1: Select Distributor

Distributor Incredible Disti =

Step 2: Enter Comments and End Customer Pricing Information

Quote Notes (Comments) |Renewlnr2 mare years

End Customer Price Adjustment (from list) - =0 %

Step 3: Select Products

& ml

© SBelect Praducts Expiring in [30 days

Step 4: Select End Date

" Select colerminous end date Month |[Select | Day [Select =] vear [Select =]
& Extend end dates by |2years T

Select Site
Default is setto 'ALL SITES' For specific sites , use the pull down menu and pick 'Checked Sites'. Mext scrall and check specific sites. Then click 'Generate Quote"

Al Sites - Generate Quote

Select  Customer/Site Mame Address City/State Eg&ig:m G
=2 UKION NATIONAL COMMUNITY BANK 101 EAST MAIN STREET MOUNT JOY, PA 31-AUG-2005 and
31-AUG-2008
15 Click the Generate Quote button. The Quote Wizard page displays

the renewal quote information.

This page confirms that a renewal
guote has been created. In this
example, we see that the customer
is receiving a multi-year adjustment
for renewing a contract for at least
2 years.
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Step

Action

Result or Note

Quote Wizard

Quote Status: Open
Quote: 044228951 Quote Date: 20-JUL-2005

Contract: Created by resellertestus
Service Level: SMARTnet Premium 24x7x4 (SNTF) Distributor :ingrarm Micro US
Quote Type: Renewal Service Distributor Account Number
Products for the Quote :ALL PRODUCTS Distributor Imvice Number:
Coterminate :No Reseller PO Number:
Renewal Period :2 Year Quote Amount: 6,144.00 USD (ncludes Multi-Tear Adjustment)
Quote Notes: Renew for 2 more years Reseller Prit OMNTACT DISTRIBUTOR
Customer Price : 5,760.00 USD

Additional Contract Access: Edit

RESELLER INFORMATION
Mame and Address Edit Contact Information Edit

MOREFIELD COMMUNICATIONS g 3t Mame

Line ltem Murmber

35 MORTH 35TH STREET Last Narne
CAMP HILL, PA 17011 Phone Number
UNITED STATES M-

Part Mumber

#Hon LIS user - your Unit Price and Extended Amourt will be displayed after the reseller discount has been set by your distributor

Logged in as: reseller test us

Giuantity Unit Price Extended Amount

1 CON-8NTP-8MS-1 6144 1.00 USD 6,144.00 USD
ACTIONS

Select One =] Submit

TIPS Click the Install Site link(=) to view product details. Click the Site Status link to sort by Incomplete Sites

Select |Install Site Begin Date End Date Quote Amount g;‘f;ﬂm” Site Status

UMION MATIONAL COMMUNITY BARK
] MOUNT JO PA 17552 UNITED STATES 01-5EP-2008 31-AUG-2010 6,144.00 USD §,760.00 USD complete

Please Note:

This quote contains service pricing only

This quote is walid far 60 days. All prices are subjectts change without notice. Gison reserves the right to add, change, or dissontinue any product from this price list

16.

Verify that all the quote information is correct.
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N

%Q/’ On Your Own Exercise 6: Generate a Renewal
Z Quote

Instructions

Try renewing a contract for one of your key customers. Go back to review the
key steps, if necessary. When you are finished, try answering the questions
below.

Questions
1. You can find a contract to renew by using what types of search techniques in

SCC New Quoting?

2. How many years does a customer have to renew a contract for in order to
receive a multi-year discount?

Note The answers to these questions are located in the back of the User Guide.
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Getting Additional Help

For additional information on SCC New Quoting for Indirect Resellers, go to:
http://www.cisco.com/public/scc/.

The SCC New Quoting Help page contains links to:
Quick Reference Guide

The Quick Reference Guide includes short, step by step procedures for
creating a renewal quote and can be used as a supplement to this user guide.
Copies of the Quick Reference Guide can be downloaded in PDF format.

User Guide
Copies of this user guide can be downloaded in PDF format.
E-Learning

The SCC New Quoting for Indirect Resellers E-Learning course is available
through the Cisco Partner E-Learning Connection (PEC). To access the PEC,
got to:

http://www.cisco.com/web/learning/le36/learning partner e-
learning_connection tool launch.html.
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Answers to Discussion Questions

Exercise 1

1. Register for and obtain your CCO User ID
2. The Quoting and Ordering Tab

3. Click the Administration Tab

Exercise 2
1. Reseller address and contact information
2. 2years

3. Edit the value and quantity fields, delete invalid fields, and access the product lookup
tool to find the correct product ID.

Exercise 3

1. Quote creation date, status and resellers. You can also search by the Quote
Number, Distributor Invoice Number, Distributor PO number, or Reseller PO
Number.

In addition to searching, customize header display, route, delete and order quotes.

Use the Customize View for Quote Header tool to add, remove, or move up or down
the quote fields to display.

4. Current quotes

Exercise 4
1. Complete.

2. Edit Install Site information, Register Site, Edit Dates for Sites and Products, Revert
to Original Quote Begin Dates, Show Product Details..

Exercise 5

1. Registration Wizard Site page, Registration Errors page.

Exercise 6
1. Quick Search, Advanced Search, My Contracts.
2. 2
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