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Overview 
Welcome to the Cisco Service Contract Center (SCC) New Quoting for 
Indirect Resellers user guide.  

This training guide is intended to show Cisco resellers how to effectively 
create, modify, share, manage, and send order requests using the SCC New 
Quoting tool. 

Objectives 
At the end of this user guide, you will be able to: 

 Log on to SCC New Quoting  

 Create, and modify quotes 

 Submit order requests to distributors  

 Generate a renewal quote 

 Manage quotes 

 Register quotes 

 Contact support 
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Lesson 1:  Introduction to SCC New Quoting 
What is SCC New Quoting? 

SCC New Quoting for Indirect Resellers, formally known as SMS3, 
consolidates multiple applications into a single quoting tool to deliver a 
consistent global, scaleable and streamlined method to configure, order, 
manage and register new and renewal services based on the Enterprise Price 
List. A single user interface provides access to key service contract 
information, enabling you to respond quickly and easily to expiring contracts 
with accurate information.  

Objectives 
At the end of this lesson, you will be able to: 

 Describe the purpose and benefits of SCC New Quoting 

 Obtain a Cisco.com User ID 

 Log on to SCC New Quoting 

 Navigate the SCC New Quoting pages 

 Access your reseller preferences 

What are the Benefits of SCC New Quoting? 
 The consolidation of SCC registration and SCC renewal simplifies the 

quoting process and reduces administrative work, freeing up your sales 
teams to focus on selling 

 If you are able to provide sufficient information up front, new tool 
capability may eliminate back end registration and allow same day 
contract entitlement  

 The move away from packaged services will mean an end to token and 
shell administration; the reduction in price deviations will speed up your 
work flow  

 New pick list functionality makes it easier to find information 

Obtaining a Cisco.com User ID  
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In order to access SCC New Quoting, you must first obtain a Cisco.com User 
ID (CCO User ID).  The procedure below describes how to obtain a CCO User 
ID. 

 

Procedure: Obtaining a CCO User ID 

 
Step Action Result or Note 

1.  Open your Web browser and navigate to 
www.cisco.com. 

The Cisco.com Home page 
displays. 

 
 

2.  From the Cisco.com home page, click the 
Register Now link under the Log In section 
located in the upper right corner of the page. 

The Register with Cisco-Step 1 
page displays. 
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Step Action Result or Note 

 
 

3.  Complete the page and make sure you click the 
check box next to Cisco Channel Partner or 
Authorized Reseller.  Click the Submit button. 

The Your Interests and 
Preferences-Step 2 of 3 page 
displays. 

 
 

 
4.  Enter the requested information on the page.  

When you are finished, click the Submit button. 
The Complete Registration-Step 
3 of 3 page displays.  Follow the 
instructions shown on the page.  
Once you receive your email 
confirming your information, you 
will have a CCO User ID. 
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Step Action Result or Note 

 
 

 

Note You must click the activation link in the email confirmation mail and complete the Partner 
Self-Service procedure before your CCO User ID will be enabled.  

Log on to SCC New Quoting 
Now that you have your CCO User ID, you can log on to SCC.  You will be 
denied access if:  

 Your password is not the one affiliated with your user name. 

 Your password has expired. 

 The system administrator has disabled your user account. 

If you did not choose either the Cisco Channel Partner or Authorized Reseller 
option, you will only receive Guest Level access and will not be able to access 
many of the tools described in this user guide. 

 

Procedure: Log on to SCC New Quoting 

 
Step Action Result or Note 

1.  Open your Web browser and navigate to 
www.cisco.com. 

The Cisco.com home page 
displays. 
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Step Action Result or Note 

 
 

2.  From the Cisco.com home page, choose the 
Partners & Resellers link. 

The Partners & Resellers Start 
page displays. 

 
 

3.  Click the Log In link, and log in using your CCO 
User ID and password. 

The Partners & Resellers page 
displays the Service Contract 
Center link located under the 
Ordering section on the far right of 
the page. 
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Step Action Result or Note 

 
 

 
4.  Click the Service Contract Center (SCC) link. The Service Contract Center 

(SCC) landing page displays. 

 
 

5.  From the Service Contract Center page, click the 
Login to SCC link. 

 

The Enter Network Password 
window displays. Your login ID will 
be your Cisco.com (user ID and 
password.) 
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Step Action Result or Note 

 
 

 
6.  Enter your Cisco.com user name and password, 

and then click the OK button. 

 

The My Contracts page displays 
in your Web browser window. This 
is your Service Contract Center 
home page. 
Minimum Browser Requirements: 

• Internet Explorer 4.01 
Service Pack 1 or later 

HTML Browser Recommendations 
for Optimal Performance: 

• Internet Explorer 6.0 

 
 

 

SCC Navigation Overview 
This overview shows the location and flow of the main functions in SCC New 
Quoting. Detailed functionality and benefits will be explained in later in the 
guide. 
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Contracts Tab 

The Contracts tab automatically displays after you log into SCC. From the 
Contracts tab you may view existing contracts by customer name or contract 
number, and check your Renewal Business Summary reports. Also, you may 
request serial number information by using the Serial Number Information 
Finder (SNIF) tool and view the status of your SNIF request.  

 

Note If you have access to less than 10 contracts, the Contract Summary page will display 
with a contract overview. 

 

Quoting and Ordering Tab 

From the Quoting and Ordering tab, you can create a quote for a new service 
contract, add to an existing contract, and generate a renewal quote to extend 
an expiring contract. You may also use the Quote Manager to make changes 
to your existing quotes. 
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Pricing and Availability Tab 

From the Pricing and Availability tab, you can create service contract pricing 
estimates on Cisco products. You may also use the Service Availability Matrix 
(SAM) tool to verify that a particular service level is available for a specific 
product in a specific location globally. 

 

 

Note Service Pricing and Availability is checked automatically when you begin the Create New 
Quote process. 
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Packaged Services Tab 

From the Packaged Services tab, you can register Cisco products under a 
service contract using a Packaged Services registration number. Delete this! 

 

 

Note Packaged Services is available to (insert partner level information here). Packaged 
Services will no longer be available after Spring of 2006. 

 

Administration Tab 

From the Administration tab, you can setup establish your reseller 
preferences. You can also register for additional contracts associated with 
your company. 
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Confirm Reseller Information and Set Your Default 
Distributor 

You can confirm your reseller information and set your default distributor by 
accessing the Reseller Preferences located in the SCC New Quoting 
Administration tab. 

 
Procedure: Confirm Reseller Information and Set Your 
Default Distributor 

 
Step Action Result or Note 

1.  From the SCC New Quoting Home page, click 
the Administration tab located in the top right of 
the page. 

The Establish Preferences page 
displays. 
NOTE:  If the Establish Reseller 
Preferences page is not displayed, 
click the Reseller Preferences 
link. 

 
 

 
2.  Confirm that the Reseller contact address is 

correct 
 

 If… Then…  

 The contact information is 
correct, 

Go to Step 3.  
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Step Action Result or Note 

 The preferred bill to is not 
yet selected, or the 
contact information is not 
correct, 

Click the Edit link 
and choose a 
default reseller 
contact address 
from the options 
available, then click 
the Update 
Contact Address 
button. 

The reseller contact information is 
updated.   

3.  Return to Reseller Preferences page and 
choose your default distributor by clicking the 
radio button next to the primary distributor name 

The default distributor is selected. 
You can also add the distributor 
account number in the Account 
Number(s) field. 

4.  Enter the e-mail address where you would like 
your confirmations sent. 

Your order confirmation will be sent 
to this e-mail address. 

5.  Click Update. The User Notification page 
confirms that the preferences have 
been updated. 

 
 

 Click the Back to Service Contract Center link 
to return to SCC. 

The My Contracts page displays. 
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On your own Exercise 1:  Log on, and set your 
Reseller Preferences 

Instructions 
Try logging on to SCC New Quoting. After you do this, verify your reseller 
information.  Make any changes that are necessary.  After completing the 
exercise, try answering the questions below. 

Questions 

1. What must you do before you can log on to SCC? 

2. What SCC tab must you click to create a new quote? 

3. How do you access your reseller preferences? 

Note The answers to these questions are located in the back of the User Guide. 
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 Lesson 2:  Quoting and Ordering 
How do you create a new service contract using SCC New Quoting? This 
lesson examines how to create, edit, add to, and submit order requests on 
service quotes. 

Objectives 
At the end of this lesson, you will be able to: 

 Describe the benefits of creating a partial quote 

 Describe the benefits of creating a complete quote 

 Create a new service quote 

 Add products to a quote 

 Submit an order request to your distributor 

Creating a New Service Quote 
SCC New Quoting allows you to create both complete and partial quotes. 
Entering all the required install site and serial number information will generate 
a complete quote. Creating a complete quote allows SCC New Quoting to 
complete the registration process automatically. 

The partial quoting feature allows you to create a service quote without 
requiring install site or serial number information. The partial quoting feature 
maintains “as is” business process requirements for packaged services. 

Note: Partial quoting is only available in the United States. 

Note The missing partial quote information must eventually be entered using the Registration 
Wizard in order to complete the contract entitlement process. Please go to lesson 4 for 
more information on the Registration process. 

 

Procedure: Creating a New Service Quote 

 
Step Action Result or Note 

1.  From the SCC New Quoting home page, click 
the Quoting and Ordering tab. 

The Generate a Quote page 
displays. 
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Step Action Result or Note 

 
 

 
2.  Click the Create a New Service Contract 

option. 
The Create a New Service 
Contract option is selected. 

3.  Click the Submit button. The Service Pricing page 
displays. The Service Pricing page 
provides service contract pricing 
and checks service availability for 
Cisco products. Note: Service level 
and country are required fields for 
verifying service pricing. All other 
fields are optional. 
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Step Action Result or Note 

 
 

 
4.  Choose the Service Level that you want the 

equipment covered under from the Service 
Level drop-down menu. If you do not see your 
desired service level, click the Feedback link to 
open a support case. In most cases, the reason 
why you cannot view a specific service level is 
because your Cisco.com User ID is not 
associated with the service level. 

The target service level is 
displayed. Note: an * indicates a 
required field. 

5.  Choose the Product Location Country from the 
drop-down list. 

The Product Location Country is 
displayed. 

6.  Choose a Distributor from the Distributor drop-
down list. 

The Distributor is displayed.  

7.  Enter the Production Location City Note: Entering the Production 
location city, state/province, and 
zip/postal code are is optional for 
generating the quote, but required 
if you need to verify service 
availability  



SCC New Quoting for Indirect Resellers  

Copyright (C)  2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered 
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned 

in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership 
relationship between Cisco and any other company. (0304R) 

Page 21 
 

Step Action Result or Note 

8.  Choose the Production Location 
State/Province from the drop-down list. 

The Product Location Country is 
displayed. 

9.  Enter the Product Location Zip/Postal Code. The Product Location Country is 
displayed. 

10.  Enter any comments in the Quote Notes field.  

11.  Set the End Customer Adjustment (from list) 
by choosing either the Markup from Cost (+) or 
the Discount Off List (-) option from the drop-
down list. 

The default choice is Markup from 
Cost. 

12.  Enter a value in the Discount/Markup 
Percentage field.  For this example we entered 
a 10% discount. 

NOTE:  Entering this value helps 
you calculate your customer’s price 
based on the discount/markup you 
entered. 

13.  Scroll down to the Step 2:  Add Products or 
Serial Number by Group section.  You can 
specify the products that you want covered by 
entering one or more Product IDs or Serial 
Numbers. Click the appropriate radio button next 
to either Product IDs or Serial Numbers. 

Important:  Each Product ID or 
serial number entered in the field 
needs to be separated by a comma 
or a hard return space. A maximum 
of 4000 characters is allowed. 

 If… Then…  

 You are entering Product 
Numbers, 

Enter the Product 
IDs in the Add 
Products/Serial 
Number field.   

If you do not know the exact 
product number, click the Product 
Lookup link. 

 You are entering Serial 
Numbers, 

Enter the serial 
number in the 
Products/Serial 
Number field.   

 

Note To save time, you can cut and paste multiple product or serial numbers from a text file or 
spreadsheet. 

14.  Specify the product service coverage period by 
clicking the appropriate radio button next to 
either the Years drop-down list or the Begin and 
End Date fields. 

 

 If… Then…  

 You choose Years, Choose either 1, 2 
or 3 years from the 
drop-down list   

Selecting 2 or 3 years will result in 
a multi-year discount. The multi-
year discount is automatically 
calculated and applied to the 
quote. 
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 You choose Begin and 
End Date 

Enter the begin 
and end date in the 
Begin and End 
Date fields.   

Choose this option if you need to 
identify specific start and end 
dates. For example, use this option 
if you need to generate a quote, 
but won’t actually install the 
equipment until a future date. 
Note: A minimum coverage of one 
year is required.  

15.  Click Submit. The Service Pricing Verify page 
displays. 

 
 

 
16.  Verify that the information is correct. If 

necessary, you can edit the Begin and End Date 
fields as well as the Quantity field. 

If you edit the dates or the quantity, 
select the quote, and then choose 
Update Selected Dates/Quantity 
from the drop-down list. 

17.  Choose Save Quote from the drop-down list. Save Quote is selected. Note: You 
can also choose the following 
actions: 

• Add Products 
• Delete Selected Products 
• Add Another Site to Quote 
• Update Selected 

Dates/Quantity 
 

18.  Click Submit. 
 

The Quote Wizard page displays 
the quote information.  This page 
confirms that a new quote has 
been created.   
NOTE: If you added a product 
without a serial number, the Site 
Status will be set to incomplete. 
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Note Quotes are valid for 60 days and will display in SCC New Quoting for only 60 days. After 
60 days have passed, it becomes and expired quote and you will not have the ability to 
query or edit the quote. 

Service Pricing Error Page 
If you entered an incorrect product or serial number you would receive a 
Service Pricing Error Notification. The Service Pricing Error Notification 
page displays because pricing could not be obtained due to one or more of 
the fields containing invalid values. From the Service Pricing Error Notification 
page, you can: 

 Edit the Value and Quantity fields 

 Access the Product Lookup Tool 

 Delete invalid fields 

After resolving the errors, click Submit to revalidate the quote. An example 
of a Service Pricing Error Notification page is shown below. 

 

Note If you cut and paste a valid minor line item into the Add Products field that is not mapped 
to a service level, you may receive an Invalid Product ID error message. If you receive 
this error, verify that the part number is correct. If it is correct, ignore the message and 
submit the quote. 

Modify the Quote and Order Service Using the Quote 
Wizard 

The Quote Wizard allows you make several modifications to your quote, 
including: 

 Add additional access to the quote 

 Edit Reseller information 
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 Create install site 

 Grant Quote Access to Distributor 

 Delete Site 

 Edit End Customer Price 

 Edit Quote Dates 

 Edit Distributor Account Number 

 Email a quote 

 Route a quote 

 Download a quote 

Grant Additional Contract Access 
Once the quote is converted to a contract, contract access is automatically 
granted to the quote creator. You can also grant access to other users that 
have CCO IDs associated with the Reseller. Granting additional access to the 
quote improves contract management by reducing the need to route the quote 
to multiple users. The Additional Contract Access feature also saves you time 
by eliminating the need to contact Cisco to have additional users added to the 
quote. 

 

Procedure: Grant Additional Contract Access 

 
Step Action Result or Note 

1.  From the Quote Wizard page, click the 
Additional Contract Access: Edit link. 

The Additional Contract Access 
page displays. 
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Step Action Result or Note 

 
 

 
2.  Enter the additional CCO User IDs in the CCO 

User ID field. 
The User IDs must be separated 
by a comma or a hard (carriage) 
return. 
Note: Be careful when granting 
additional contract access. User 
IDs cannot be deleted once they 
are added and saved to the quote. 

 
 

 
3.  Click Save. The User Notification page 

confirms that the CCO User IDs 
have been saved. 

4.  Click the Return to Quote Wizard link. The Quote Wizard page displays 
the additional contract access User 
IDs. 

 
 

 

Edit Reseller Information 
You can edit your reseller information quickly and easily using the Edit 
Reseller Name, Address and Contact Information features. The Edit 
Reseller Name and Address feature allows you to select a new reseller 
address from a list of addresses available in the database. Use the Edit 
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Contact Information feature to create or update your reseller contact 
information. Note: The Reseller information must be set on the Quote Wizard 
page before you can order service on the quote. 

 
Procedure: Edit Reseller Name, Address and Contact 
Information 

 
Step Action Result or Note 

1.  From the Quote Wizard page, click the Reseller 
Information Name and Address Edit link. 

The Reseller Address page 
displays. 

 
 

 
2.  Select the new address from the Reseller 

Address list. 
 

 
 

 
3.  Click Submit. The Quote Wizard page displays 

the new reseller name and 
address. 

4.  Click the Contact Information Edit link.  The Edit Contact Information 
page displays. 
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Step Action Result or Note 

 
 

 
5.  Enter the contact’s first name, last name, phone 

number and email in the corresponding fields. 
Once you are finished, click Update.  

The User Notification page 
confirms that the new contact 
information has been saved. Click 
the Return to Quote Wizard link 
to view the changes. 

 
 

 

Create Install Site 
After reviewing the quote information, you notice that a site, which should be 
covered, was not included.  SCC New Quoting allows you to create a new site 
and add it to the quote. 

 

Procedure: Create Install Site 

 
Step Action Result or Note 

1.  From the Quote Wizard page, choose Create 
Install Site from the Action drop-down list. 

Create Install Site displays in the 
Action drop-down list. 

2.  Click Submit. The Create/Edit Install Site page 
displays.  
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Step Action Result or Note 

 
 

3.  Choose the Customer Name from the End 
Customer Name drop-down list.  

If the customer name exists, the 
customer address fields will 
populate automatically. If the 
customer name does not appear in 
the list, enter the name in the Add 
New or Edit Selected End User 
Name field.   

4.  Choose the street address from the Street 
Address 1 drop-down list. 

If the street address does not 
appear in the list, enter the address 
in the Add New or Edit Selected 
Address 1 field. 
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Step Action Result or Note 

5.  If necessary, enter an address in the Street 
Address 2 field. 

Street Address 2 is an optional 
field. 

6.  Choose a country from the Country drop-down 
list. 

For this example, we choose 
United States. 

7.  Enter a city in the City field. For this example, we entered Santa 
Clara. 

8.  Choose a state from the State drop-down list. For this example, we choose 
California. 

9.  Enter the zip or postal code in the Zip/Postal 
Code field. 

For this example, we entered 
95051. 

10.  Scroll down to the Contact Information section 
and choose a name from the Contact Name 
drop-down list. 

If the contact name appears on the 
list, the contact information fields 
will populate automatically. If the 
contact name does not appear in 
the list, enter the appropriate 
information in the First Name, Last 
Name, Phone Number and Email 
fields.   
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Step Action Result or Note 

 
 

11.  Verify that the install information you entered is 
correct. Once you are finished, click Create/Edit 
Install Site. 

The Address Auto Loader page 
displays a list of customer names 
that closely match the name and 
information that you just entered. 
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Step Action Result or Note 

 
 

 If… Then…  

 The customer name 
appears on the Address 
Auto Loader list,  

Select the 
customer name, 
and then click 
Submit. 

The Address Auto Loader page 
displays an install site that closely 
matches what you entered. Select 
the Install Site, and then click 
Submit. Go on to Step 12. 

 The customer name does 
not appear on the Address 
Auto Loader list,   

Click the Create 
New Customer 
link located at the 
bottom of the 
Address Auto 
Loader page.   

The Confirm New Customer page 
displays. Verify that the address 
you entered is correct. Once you 
are finished, click Confirm. 
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Step Action Result or Note 

 
 

12.  The User Notification page confirms that the 
site contact information has been updated. Click 
the here link to return to the Quote Wizard. 

The Quote Wizard displays the new 
install site information. 

 
 

Grant Quote Access to Distributor 
Use the Grant Quote Access to Distributor feature to give your distributor 
read/write access to the quote. 

 

Procedure: Grant Quote Access to Distributor 

 
Step Action Result or Note 

1.  From the Quote Wizard page, choose Grant 
Quote Access to Distributor from the Action 
drop-down list. 

Grant Access to Distributor 
displays in the Action drop-down 
list. 
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Step Action Result or Note 

 
 

 
2.  Click Submit. The User Notification page 

confirms that read/write access to 
the quote has been granted to your 
distributor. 

 
 

 
3.  Click the here link to return to the Quote Wizard 

page. 
The Quote Wizard page displays. 

Delete Site(s)  
While reviewing the quote, you notice that an incorrect site was added.  SCC 
New Quoting allows you to delete the site(s) from the quote. 

 

Procedure: Delete Site(s) 
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Step Action Result or Note 

1.  Check the site(s) that you want to delete from 
the Install Site list. 

The site that you want to delete is 
selected.   
NOTE:  If you do not check a site, 
you will receive an error message 
after clicking the Submit button. 

2.  From the Quote Wizard page, choose Delete 
Site(s) from the Action drop-down list. 

Delete Site(s) displays in the 
Action drop-down list. 

 
 

 
3.  Click Submit. The User Notification page 

confirms that the site has been 
deleted from the quote. 

 
 

 
4.  Click the Back to Quote link to return to the 

Quote Wizard page. 
The Quote Wizard page displays. 

Edit End Customer Price 
While reviewing the quote, you notice that the Customer price information is 
incorrect.  SCC New Quoting allows you to edit the discount or markup price 
before you submit the quote. 
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Procedure: Edit End Customer Price 

 
Step Action Result or Note 

1.  From the Quote Wizard page, choose Edit End 
Customer Price from the Action drop-down list. 

Edit End Customer Price displays 
in the Action drop-down list. 

 
 

 
2.  Click Submit. The Edit Customer Price page 

displays. 

 
 

 
3.  Choose either Markup from Cost (+) or 

Discount Off List (-) from the End Customer 
Price Adjustment drop-down list. In this 
example we chose Discount Off List (-). 
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Step Action Result or Note 

4.  Enter a value in the Discount/Markup percentage 
field. In this example, we adjusted the price by 
10%. 

10% is displayed in the percentage 
field. 

 
 

 
5.  Click the Update button. The Quote Wizard page displays 

the updated customer pricing 
information. 

Edit Quote Dates 
Suppose you want to edit the end the quote coverage dates in order to 
increase the multi-year discount.  SCC New Quoting allows you to edit the 
dates before you submit the quote  

 

Procedure: Edit Quote Dates 

 
Step Action Result or Note 

1.  From the Quote Wizard page, choose Edit 
Quote Dates from the Action drop-down list. 

Edit Quote Dates displays in the 
Action drop-down list. 
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Step Action Result or Note 

 
 

 
2.  Click Submit. The Edit Quote Begin and End 

Date page displays. 

 
 

 
3.  Choose either the Select New Coverage Term 

or the Select New Quote Begin Date/Select 
New Quote End Date option.   

For this example, we will choose 
the Select New Coverage Term 
option. 

4.  Choose a year option from the drop-down list. 
For this example, we will choose the 3 Years 
option. 

Note: making this selection will 
override any previous date 
changes you have made. 

5.  Click Submit. The Quote Wizard page displays 
the updated coverage information. 
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Step Action Result or Note 

 
 

Edit Distributor Account Number 
You can edit your distributor account number directly from the Quote Wizard 
page. 

 

Procedure: Edit Distributor Account Number 

 
Step Action Result or Note 

1.  From the Quote Wizard page, choose Edit 
Distributor Account Number from the Action 
drop-down list. 

Edit Distributor Account Number 
displays in the Action drop-down 
list. 

 
 

 
2.  Click Submit. The Edit Distributor Account 

Number page displays. 
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Step Action Result or Note 

 
 

 
3.  Enter the distributor account number. Once you 

are finished, click Update. 
The User Notification page 
confirms that the account number 
has been added to the quote. Note: 
you can also add the distributor 
account number in the Reseller 
Preferences. 

 
 

 

Route a Quote 
You can use the Route Quote feature to grant another user access to your 
quote. You have the option to grant the other user Full access to edit the 
quote or View–Only access.  . 

 

Procedure: Route Quote 

 
Step Action Result or Note 

1.  From the Quote Wizard page, choose Route 
Quote from the Action drop-down list. 

Route Quote displays in the Action 
drop-down list. 
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Step Action Result or Note 

 
 

 
2.  Click the Submit button. The Route Selected Quotes to 

Another User page displays. 

 
 

 
3.  Enter the CCO User ID of the user you want to 

route the quote to in the Enter CCO User ID 
field. 

The user’s CCO user ID displays in 
the Enter CCO User ID field. 

4.  Enter a comment in the Requisition Subject 
line. 

 

5.  Choose an Access Type. The options are Full and View 
Only. 
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Step Action Result or Note 

 
 

 
6.  Click Update. The User Notification page 

confirms that authorization for the 
selected quote(s) has been 
updated and an email has been 
sent to the user. 

7.  
 

 
8.  Click the Go Back to Quote Wizard link to 

return to the Quote Wizard page. 
The Quote Wizard page displays. 

Download a Quote 
You can download the quote and view it in a Spreadsheet program such as 
Microsoft Excel.  This feature is useful if you want to download the quote to an 
Excel spreadsheet and review it with your customer. 

 

Procedure: Download a Quote 

 
Step Action Result or Note 

1.  From the Quote Wizard page, choose 
Download Quote from the Action drop-down 
list. 

Download Quote displays in the 
Action drop-down list. 
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Step Action Result or Note 

 
 

 
2.  Click the Submit button. The File Download dialog box 

displays.  You have the option to 
open the file directly, or save it to 
your computer. 

 
 

 
3.  Click Save to save the file to your computer.   The Save As dialog box appears. 
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Step Action Result or Note 

 
 

 
4.  Specify where you want to save the file, then 

click the Save button. 
The file is saved to the location that 
you specified. 

5.  Open the file in a spreadsheet program such as 
Microsoft Excel. 

The quote displays in the 
spreadsheet program. 

 
 

 

Email a Quote 
You can email a quote to any recipient.  For example, you can email an Excel 
version of the quote to your customer for review. 

 

Procedure: Email a Quote 
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Step Action Result or Note 

1.  From the Quote Wizard page, choose E-mail 
Quote from the Action drop-down list. 

E-mail Quote displays in the Action 
drop-down list. 

 
 

 
2.  Click the Submit button. The Email Quote page displays. 

 
 

 
3.  Enter the recipient’s name in the Recipient’s 

Name field. 
The recipient’s name displays in 
the Recipient’s Name field. 

4.  Enter the recipient’s email address in the 
Recipient’s E-mail Address field. 

The recipient’s email address 
displays in the Recipient’s Email 
Address field.   
NOTE:  The sender’s name, and 
email address, as well as the 
subject line, are all automatically 
filled in. 

5.  Enter a message in the Message field. The message will display in the 
body of the email. 
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Step Action Result or Note 

 
 

 
6.  Click the Email Quote button. The User Notification page 

confirms that the quote has been 
emailed to the recipient.  The quote 
is sent to the recipient in Microsoft 
Excel (.xls) format. 

 
 

 
7.  Click the Back to Quote Wizard link. The Quote Wizard page displays.  

Send Order Request to Distributor 
Using the Send Order Request to Distributor feature to send the order request 
and lock the quote. You have the option of sending the order request from 
either the Quote Wizard page, or from the Quote Manager page.  This section 
describes how to send the order request from the Quote Wizard page. Please 
refer to Lesson 3: Manage Quotes, for detailed instructions on submitting a 
quote from the Quote Manager. 

 

Procedure: Send Order Request to Distributor 

 
Step Action Result or Note 

1.  From the Quote Wizard page, choose Send 
Order Request to Distributor from the Action 
drop-down list. 

Send Order Request to Distributor 
displays in the Action drop-down 
list. 
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Step Action Result or Note 

 
 

 
2.  Click Submit. The Online Ordering – Order 

Detail page displays.  

 
 

3.  Enter your purchase order number in the Enter 
Your PO Number field. 

Note: Follow your company 
process to approve the order and 
obtain the purchase order number. 
Only one purchase order number 
may be entered per order. 
 

4.  Enter the distributor account number in the 
Enter Your Account Number with the 
distributor field. 

This field is recommended but not 
required. 
 

5.  Enter the distributor’s email in the Distributor 
Representative Email address field. 
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Step Action Result or Note 

6.  Enter any comments that you may have in the 
Comments field. 

This field is recommended but not 
required. 

7.  Click Yes to proceed. The User Notification page 
confirms that that the quote has 
been sent to the distributor. 
 

 
 

 

Note Submission of quotes to a distributor only guarantees your distributor access to your 
quote and PO#. If you have not already done so, you must contact your distribution 
sales representative for this order to be processed. If you do not contact your distribution 
sales representative, your order will not be processed.. If you submitted a partial quote, 
your customer will not be entitled to service from Cisco until the registration of the quote 
is complete. Please go to Lesson 4: Register Quotes to see detailed instructions on 
how to register a quote. 

Add to an Existing Contract 
After converting the quote to a contract, you may find that there are situations 
where you need to add additional products to the contract. The Add to an 
Existing Service Contract feature allows you to add products quickly and 
easily. 

 

Procedure: Add to an Existing Contract 

 
Step Action Result or Note 

1.  Click the Quoting and Ordering tab. The Generate a Quote page 
displays. 
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Step Action Result or Note 

 
 

2.  Click the Adding to an Existing Service 
Contact option. 

The Adding to an Existing Service 
Contract option is selected. 

3.  Click the Submit button. The Add to Existing Contract – 
Search Options page displays. 

 
 

4.  Choose either Contract Number or Customer 
Name from the Search By drop-down list. For 
this example we will use the Contract Number 
search option. 

 

5.  Enter the contract number in the Value field. 
Once you are finished, click Submit. 

The Service Pricing page 
displays. 
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Step Action Result or Note 

 
 

 
6.  Select the location and add the products by 

serial number or group using steps 4-12 from the 
Create New Quote Procedure. 

Note: The service level is 
automatically selected. 

7.  Specify the product service coverage period by 
clicking the appropriate radio button next to 
either the Years drop-down list or the Begin and 
End Date fields.  

 

8.  Click Submit. The Service Pricing Verify page 
displays. 
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Step Action Result or Note 

 
 

 
9.  Verify that the information is correct. If 

necessary, you can edit the Begin and End Date 
fields as well as the Quantity field. 

If you edit the dates or the quantity, 
select the quote, and then choose 
Update Selected Dates/Quantity 
from the drop-down list. 

10.  Choose Save Quote from the drop-down list. Save Quote is selected.  
 

11.  Click Submit. 
 

The Quote Wizard confirms that a 
new quote with the new product(s) 
has been created.   
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On Your Own Exercise 3:  Create a New Quote 

Instructions 
Try creating a quote for one of your key resellers. Go back to review the key 
steps, if necessary.  When you are finished, try answering the questions 
below. 

Questions 

1. What partial quote information must be completed before service can be 
ordered? 

2. What is the minimum amount of service coverage years a customer must have to 
receive a multi-year discount? 

Note The answers to these questions are located in the back of the User Guide. 
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 Lesson 3:  Manage Your Quotes 
Frequently, you will generate several quotes over a period of time before 
actually submitting them to your distributor.  In this situation, you can 
effectively manage the quotes you created by using the Quote Manager.  The 
Quote Manager page displays all of your outstanding quotes, based on your 
user profile.  You can access Quote Manager by clicking the Quote Manager 
link under the Quoting and Ordering tab.   

Objectives 
At the end of this lesson, you will be able to: 

 Use quote filters to search for and display quotes 

 Manage your quotes using the Quote Manager  

Quote Manager Page 
You can search for your quotes using the quote filters located at the top of the 
page. The Quote Manager, by default, sorts quotes by the date quoted.  The 
newest quotes are automatically displayed first. Current quotes are displayed 
in green. Quotes that are more that 30 days old are displayed in orange. 
Quotes that are more than 45 days old are displayed in red.   

You can sort the quotes by clicking on the column headers.  You can also 
route, submit, or delete any selected quote in the Quote Manager.  The Quote 
Manager page is shown in the figure below. 
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Search Using Quote Filters  
Use the quote filter options to display quotes or narrow a list of previously 
displayed quotes. The filter options are: 

• Open 

• Submitted 

• Distributor Ordered 

• Pending Registration 

• Conversion Failure 

• RMA 

• Auto-Registered 

• Registered 

You can also search by the Quote Number, Distributor Invoice Number, or 
Reseller PO Number. 

Note Quotes older than 60 days may be achieved and unavailable for display. 

 

Procedure: Search Using the Quote Filters 

 
Step Action Result or Note 

1.  From the Quoting and Ordering tab, click the 
Quote Manager link. 

The Quote Manager page 
displays.   
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Step Action Result or Note 

 
 

 
2.  For this example, we will search for open quotes 

that were created between June 1st and July 
20th, 2005. Click the From Date Calendar Icon. 

The Calendar tool displays. Notice 
that the calendar display defaults 
to June (the current month) 

3.  Click the single Back arrow icon to navigate to 
May. 

The month of May displays in the 
calendar. 
NOTE:  Clicking the double back 
arrow icon will take you 12 months 
back to the previous year.    

4.  Click the May 2nd link.  02-MAY-2005 appears in the From 
Date field.   

5.  Choose Open (default setting) from the Status 
drop-down list. 

 

 Click Go. The Quote Manager page displays 
the search results.   
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Step Action Result or Note 

 
 

 
 In this example, the filters we applied returned a 

very long list of search results. We can narrow 
the list by applying a customer name filter to the 
search criteria. Choose End User Name from 
the Customer drop-down list. 

End User Name is displayed. 

 Enter the end user name in the Customer field. 
For this example, we will enter Google. 

Google displays in the Customer 
field. 

 Click Go. The Quote Manager page displays 
the refined search results. You can 
click the quote number links to 
open the Quote Wizard page. 
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Step Action Result or Note 

 
 

 

Customize the Quote Header Display 
You can sort the quotes by clicking the Quote Header links. You can also 
customize the display of the quote header display by using the Customize 
View feature. 

 

Procedure: Customize the Quote Header Display  

 
Step Action Result or Note 

1.  From the Quoting and Ordering tab, click the 
Quote Manager link. 

The Quote Manager page displays.  
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Step Action Result or Note 

 
 

2.  Click the Customize View for Quote Header 
Display link. 

The Customize View for Quote 
Header Display page displays. 

 
 

 
3.  Choose the quote fields that you want to display 

or hide. In this example, we will hide the Quote 
Notes, Reseller PO Number, and Reseller 
Price quote headers and move the Status 
column to display first. In the Displayed Quote 
Fields list, select these three headers by holding 
the Ctrl key on your keyboard down. 

The three quote headers are 
selected. 

4.  Click Remove All. The three quote headers are 
moved to the Available Quote 
Fields list. 

 
 

 
5.  Select Status from the Displayed Quote Fields 

list. 
The Status header is selected. 
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Step Action Result or Note 

6.  Click Move Up until the Status header is at the 
top of the Displayed Quote Fields list. 

 

 
 

 
7.  Click Submit. The Quote Manager displays the 

quote headers with the customized 
changes. 

 
 

Route Quotes 
You can route quotes from the Quote Manager for review and approval 
purposes or to verify if the quote is still valid. 

 

Procedure: Route a Quote from the Quote Manager  

 
Step Action Result or Note 

1.  From the Quoting and Ordering tab, click the 
Quote Manager link. 

The Quote Manager page displays.  
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Step Action Result or Note 

 
 

2.  Choose the quote that you want to route by 
clicking the check box next to the desired quote. 

The quote is selected. 

 
 

3.  Choose Route Selected Quotes from the drop-
down list located at the bottom of the page. 

Route Selected Quotes displays in 
the drop-down list. 

4.  Click the Submit button. The Quote Manager – Route 
Selected Quotes to Another User 
page displays. 
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Step Action Result or Note 

 
 

 
5.  Route the Quote using the procedures described 

in Lesson 5. Click the Submit button when 
finished. 

The quote is routed to the 
designated user. 

Delete Quotes 
If necessary, you can delete your quotes in the Quote Manager. 

 

Procedure: Delete Quotes  

 
Step Action Result or Note 

1.  From the Quoting and Ordering tab, click the 
Quote Manager link. 

The Quote Manager page displays.  

 
 

2.  Choose the quote(s) that you want to delete by 
clicking the check box next to the desired quote. 

The quote is selected.  

3.  Choose Delete Selected Quotes from the drop-
down list located at the bottom of the page. 

Delete Selected Quotes displays in 
the drop-down list. 
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Step Action Result or Note 

 
 

 
4.  Click Submit. The Quote Manager cancels the 

selected quote.  The User 
Notification page informs you that 
the quote has been canceled. 
 

 
 

 
5.  Click the Back to Quote Manager link. The Quote Manager page displays. 

Submit Order Request 
For your convenience, you can submit an order request to your distributor 
directly from the Quote Manager. If you are not authorized to plan an order on 
your company’s behalf, go through your normal internal procurement process. 

 

Procedure: Submit Order Request  

 
Step Action Result or Note 

1.  From the Quoting and Ordering Tab, click the 
Quote Manager link. 

The Quote Manager page 
displays.   
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Step Action Result or Note 

 
 

 
2.  Choose the quote that you want to submit for 

order by clicking the check box icon next to the 
quote number link 

The Online Ordering – Order 
Detail page displays. Submit the 
order request using the submit 
order request procedure described 
in Lesson 2: Quoting and Ordering. 
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On Your Own Exercise 3:  Manage Quotes 

Instructions 
Open the Quote Manager and select one quote to revise for an order.  To 
confirm any steps, refer back to the lesson for details. 

Questions 

1. What quote filters can you use to search by in the Quote Manager? 

2. What tasks can you perform from the Quote Manager page? 

3. How do you change the display of the quote column headers? 

4. Quotes that are color coded in green are what type of quotes? 

Note The answers to these questions are located in the back of the User Guide. 
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 Lesson 4:  Register Service 
Partial quotes need to be registered in order to complete the contract 
entitlement process. This lesson examines how to register the partial quote 
using the SCC New Quoting Registration Wizard. 

Note: The Registration Wizard is only available in the United States. New 
quotes that contained complete information are registered automatically.  

Objectives 
At the end of this lesson, you will be able to: 

 Identify the sections of the Registration Wizard 

 Identify actions you can take using the Registration Wizard  

 Edit Install Sites 

 Register Service 

Registration Wizard 
All partial quote registration entry and validation takes place on the 
Registration Wizard page. The Registration Wizard displays the following: 

 Registration Information 

 Reseller 

 Install Site Actions 

 Registered Products 

The Registration Wizard page is shown in the figure below. 
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Edit Reseller Information 
The Reseller Information section identifies the Reseller name, address and 
contact information. Here you can also edit the Reseller contact information, if 
needed. 

 

Procedure: Edit Reseller Information  

 
Step Action Result or Note 

1.  From the Quoting and Ordering Tab, click the 
Quote Wizard link. 

The Quote Wizard search page 
displays.   
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Step Action Result or Note 

 
 

 
2.  Enter the quote number that you want to register 

service for. 
You must have ordered service on 
the quote for the Registration 
Wizard to display. 

3.  Click Submit Query. The Registration Wizard page 
displays. 

 
 

 
4.  In the Reseller section, click the Contact 

Information Edit link. 
The Edit Reseller Contact 
Information page displays. 

 

 
5.  Make the appropriate changes. When you are 

finished, click Update. 
The Registration Wizard displays 
the updated Reseller contact 
information.   
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Registration Wizard Actions 
The Registration Wizard provides several actions that you can perform on the 
install sites. These actions are: 

 Register Site(s) 

 Create Install Site 

 Delete Site 

 Route Registration 

 Download Registration 

Note The status of each install site on the quote must be Complete before they can be 
registered from the Registration Wizard page.  

 

Procedure: Register Site(s)  

 
Step Action Result or Note 

1.  From the Registration Wizard page, click the 
checkboxes next to the install sites that you want 
to register. 

The install site status must be 
Complete before registration can 
be validated. See the Edit Install 
Site section for detailed 
instructions on setting the install 
site status to Complete.   
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Step Action Result or Note 

 
 

2.  Determine if you want to add the install site(s) to 
an existing contract or a new contract. 

You must have granted your 
distributor access to the quote, and 
the distributor must have ordered 
service on the quote for the 
Registration Wizard to display. 

 If… Then…  

 You want to add the install 
sites to an existing 
contract,  

Enter the contract 
number in the Add 
to an Existing 
Contract field. 

Note: If you do not know the 
contract number, click the 
Advanced Contract Search link. 
Refer to Lesson 2: Searching to 
assist you in locating an existing 
contract number. 

 If you want to create a 
new contact to add the 
install sites to,   

Leave the Add to 
Existing Contract 
field blank.   

A new contract is created upon 
registration completion. 

3.  Review and verify that the Reseller and 
Registration information is correct. 

 

4.  Choose Register Site from the Action drop-
down menu. 

Register Site displays in the Action 
drop-down list. 

5.  Click Submit. The Registration Submission 
page displays. 
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Step Action Result or Note 

 
 

 
6.  Review any alert messages before completing 

the submission. 
To grant additional contract 
access, please enter the CCO user 
IDs in the Grant Additional 
Contract Access field. 

7.  Click Submit Registration. The Registration Confirmation 
page verifies that the products on 
the sites have been registered. 
Click Return to Registration 
button to go back to the 
Registration Wizard. 

 
 

 

Create a New Site 
You can create a new site directly from the Registration Wizard and add it to 
the quote. 

 

Procedure: Create a New Site 
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Step Action Result or Note 

1.  From the Registration Wizard page, choose 
Create Install Site from the Action drop-down 
list. 

Create Install Site displays in the 
Action drop-down list. 

 
 

 
2.  Click Submit. The Create/Edit Install Site page 

displays.  

3.  Create the new site using steps 9 – 16 from 
Lesson 4: Quoting and Ordering, Create New 
Site procedure.  
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Step Action Result or Note 

4.  Verify that the install information you entered is 
correct. Once you are finished, click Create/Edit 
Install Site. 

The Address Auto Loader page 
displays a list of customer names 
that closely match the name and 
information that you just entered. 

 If… Then…  

 The customer name 
appears on the Address 
Auto Loader list,  

Select the 
customer name, 
and then click 
Submit. 

The Address Auto Loader page 
displays an install site that closely 
matches what you entered. Select 
the Install Site, and then click 
Submit. Go on to Step 12. 

 The customer name does 
not appear on the Address 
Auto Loader list,   

Click the Create 
New Customer 
link located at the 
bottom of the 
Address Auto 
Loader page.   

The Confirm New Customer page 
displays. Verify that the address 
you entered is correct. Once you 
are finished, click Confirm. 

5.  The User Notification page confirms that the 
site contact information has been updated. Click 
the here link to return to the Registration Wizard. 

The Registration Wizard displays 
the new site. 

 
 

Delete Site 
You can create a new site directly from the Registration Wizard and add it to 
the quote. 

 

Procedure: Delete Site 
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Step Action Result or Note 

1.  From the Registration Wizard page, choose 
Delete Site from the Action drop-down list. 

Delete Install Site displays in the 
Action drop-down list. 

 
 

2.  Click the checkbox next to the install site that 
you want to delete. 

 

3.  Click Submit. The User Notification page 
confirms that the site has been 
deleted..  
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Route Registration 
You can route the registration to grant another user access to the registration.  
You have the option to grant the other user Full access to edit the quote or 
View–Only access.  . 

 

Procedure: Route Registration 

 
Step Action Result or Note 

1.  From the Registration Wizard page, choose 
Route Quote from the Action drop-down list. 

Route Quote displays in the Action 
drop-down list. 

 
 

 
2.  Click the Submit button. The Route Registration to 

Another User page displays. 
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Step Action Result or Note 

 
 

 
3.  Enter the CCO User ID of the user you want to 

route the registration to in the Enter CCO User 
ID field. 

The user’s CCO user ID displays in 
the Enter CCO User ID field. 

4.  Enter a comment in the Email Subject line.  

5.  Choose an Access Type. The options are Full and View 
Only. 

 
 

 
6.  Click Update. The User Notification page 

confirms that authorization for the 
registration (s) has been updated 
and an email has been sent to the 
user. 

Download Registration 
You can download the registration information and view it in a Spreadsheet 
program such as Microsoft Excel.  This feature is useful if you want to 
download the registration to an Excel spreadsheet and review it with your 
customer. 

 

Procedure: Download Registration 
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Step Action Result or Note 

1.  From the Registration Wizard page, choose 
Download Registration from the Action drop-
down list. 

Download Registration displays 
in the Action drop-down list. 

 
 

2.  Click the Submit button. The File Download dialog box 
displays.  You have the option to 
open the file directly, or save it to 
your computer. 
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Step Action Result or Note 

 
 

 
3.  Click Save to save the file to your computer.   The Save As dialog box appears. 

 
 

 
4.  Specify where you want to save the file, then 

click the Save button. 
The file is saved to the location that 
you specified. 

5.  Open the file in a spreadsheet program such as 
Microsoft Excel. 

The registration displays in the 
spreadsheet program. 

Edit Install Site 
You can edit and complete the install site status from the Registration 
Wizard Site page. To complete the install site status, you must: 

• Enter a valid serial number for each product number on the site 

• Verify that the install site address and contact are correct, and edit if 
necessary. 

The Registration Wizard Site page is shown in the figure below. 
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The Registration Wizard Site page allows you to take several actions on the 
site, including: 

 Edit Install Site information 

 Register Site 

 Edit Dates for Sites and Products 

 Revert to Original Quote Begin Dates 

 Show Product Details 

 Contact Support for Products 

 Add Site to Existing Contract 

 Move Products to Site 

Note Please go to Lesson 5 for detailed information on Contact Support for Products.  

 

Procedure: Register Site  
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Step Action Result or Note 

1.  From the Registration Wizard page, click the 
install site link. 

The Register Wizard Site page 
displays.   

 
 

 
2.  Determine if you want to add the install site to an 

existing contract or a new contract. 
You must have ordered service on 
the quote for the Registration 
Wizard to display. 

 If… Then…  

 You want to add the install 
sites to an existing 
contract,  

Enter the contract 
number in the Add 
to an Existing 
Contract field. 

Note: If you do not know the 
contract number, click the 
Advanced Contract Search link. 
Refer to Lesson 2: Searching to 
assist you in locating an existing 
contract number. 

 If you want to create a 
new contact to add the 
install sites to,   

Leave the Add to 
Existing Contract 
field blank.   

A new contract is created upon 
registration completion. 

3.  Enter a valid serial number for each product.  

4.  Review and verify that the Install Site information 
is correct.  

If necessary, click the Install Site 
Edit link and make the appropriate 
changes. 
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Step Action Result or Note 

 
 

 
5.  Select the products to be registered by either 

clicking the checkbox next to each product 
number, or clicking the Select checkbox to 
select all the products on the site. 

The products are selected. 

6.  Choose Register Site from the Action drop-
down menu. 

Register Site displays in the Action 
drop-down list. Note: You can also 
click the Save Changes button to 
verify the serial numbers before 
registering the site. 

7.  Click Submit. The Registration Submission 
page displays. 
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Step Action Result or Note 

 
 

 
8.  Review any alert messages before completing 

the submission. 
To grant additional contract 
access, please enter the CCO user 
IDs in the Grant Additional 
Contract Access field. 

9.  Click Submit Registration. The Registration Confirmation 
page verifies that the products on 
the sites have been registered. 
You will receive an email 
notification as soon as the contract 
information is available. Click 
Return to Registration button to 
go back to the Registration Wizard. 

 
 

Edit Begin Date for a Site 
You can also edit the begin date coverage for a particular site. This feature 
allows you to change the coverage dates on certain sites based on the 
customer’s request. 
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Procedure: Edit Begin Date for a Site 

 
Step Action Result or Note 

1.  From the Registration Wizard Site page, 
choose Edit Dates for Site from the Action 
drop-down list. 

Edit End Dates for Site is displayed 
in the drop-down list. 

 
 

 
2.  Click Submit. The Edit Dates for Site page 

displays.  The Edit Dates for Site 
page displays the following 
information: 
• Quote 
• Install Site Name 
• Quote Creation Date 
• Quote Order Date 
• Product Ship Date 
• Select New Site Begin Date 
NOTE:  The Select new Site Begin 
Date field is editable. 
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Step Action Result or Note 

 
 

 
3.  Choose a new Month, Day and Year from the 

Select New Site Begin Date calendar. 
The new site begin date is 
displayed in the Select New Site 
Begin Date field. Note: the new 
begin date cannot exceed 30 days 
from the current begin date. 
Changing the begin date here will 
override any previous date 
changes that you have made. 

4.  Click the Submit button. The User Notification informs you 
that the begin dates have been 
changed for all uncovered products 
shipped on or before the order 
date.  

 
 

 
5.  Click the Return to Site link. The Registration Wizard Site page 

displays the new site Begin and 
End dates. 

Edit Dates for Products 
You can also edit the coverage dates for particular products on a site. This 
feature allows you to change the coverage dates on certain products based on 
the customer’s request. 

 

Procedure: Edit Dates for Products 
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Step Action Result or Note 

1.  From the Registration Wizard Site page, select 
the products that you want to edit, and then 
choose Edit Dates for Products from the Action 
drop-down list. 

Edit Dates for Products is 
displayed in the drop-down list. 

 
 

 
2.  Click Submit. The Edit Dates for Products page 

displays.  The Edit Dates for 
Products page displays the 
following information: 
• Quote 
• Install Site Name 
• Quote Creation Date 
• Quote Order Date 
• Product Ship Date 
• Select New Site Begin Date 
NOTE:  The Select new Site Begin 
Date field is editable. 
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Step Action Result or Note 

 
 

 
3.  Select a new begin date using the steps from the 

Edit Dates for Site procedure. 
The new end date is displayed in 
the Select New Site Begin Date 
field. Note: the new begin date 
cannot exceed 30 days from the 
current begin date. Changing the 
begin date here will override any 
previous date changes that you 
have made. 

4.  Click the Submit button. The User Notification informs you 
that the begin date has been 
changed for the selected 
uncovered products. 

 
 

 
5.  Click the Return to Site link. The Register Wizard Site page 

displays 

Revert to Original Quote Begin Dates 
Suppose, after editing the site and product coverage dates, that you need to 
reset the dates back to the original quote dates. You can reset the dates by 
using the Revert to Original Quote Begin Dates feature. 

 

Procedure: Edit Dates for Products 
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Step Action Result or Note 

1.  From the Registration Wizard Site page, 
choose Revert to Original Quote Begin Dates 
from the Action drop-down list. 

Revert to Original Quote Begin 
Dates is displayed in the drop-
down list. 

 
 

 
2.  Click Submit. SCC New Quoting displays the 

message shown in the image 
below. 

 
 

 
3.  Click Yes. The new end date is displayed in 

the Select New Site Begin Date 
field. Note: the new begin date 
cannot exceed 30 days from the 
current begin date. Changing the 
begin date here will override any 
previous date changes that you 
have made. 

4.  Click the Submit button. All product dates on the site revert 
back to the original quote dates. 

 



SCC New Quoting for Indirect Resellers  

Copyright (C)  2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered 
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned 

in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership 
relationship between Cisco and any other company. (0304R) 

Page 86 
 

 
 

On Your Own Exercise 4:  Register Service 

Instructions 
Try registering a quote that is currently in pending registration status. To 
confirm any steps, refer back to the lesson for details. 

Questions 

1. What status must a site be in before it can be registered? 

2. What actions can you take from the Registration page? 

Note The answers to these questions are located in the back of the User Guide. 
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Lesson 5:  Contacting Support 
In Lesson 4, you saw how to register a partial quote without errors. What 
happens when you receive an error during the registration process? This 
lesson examines how to contact support. 

Objectives 
At the end of this lesson, you will be able to: 

 Contact support 

Registration Error Page 
Errors generated during the registration process are shown on the 
Registration Error page. The Registration Error page lists the products and the 
corresponding error alert messages. From the Registration Error page, you 
can: 

 Add to Existing Contract 

 Contact Support for Selected Products 

You can also Resubmit the registration if you are able to resolve the error. 
For example, if you entered the product serial number incorrectly, you can 
enter the correct serial number on the Registration Error page and resubmit. 
An example of a Registration Error page is shown below. 

 
You can also contact support directly from the Registration Wizard Site page. 
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Serial Number Error Alert Messages 
A list of typical serial number error messages and probable causes is shown 
in the table below.  

Message Cause 

Serial number may be invalid.  Please re-enter the serial 
number and try again. 

After "scrubbing" the serial number, no match was found in 
the Cisco database. 

Serial number entered multiple times. Please correct and 
try again. 

User entered the same serial number multiple times. 

Serial number tied to more than 1 product number. Please 
select a product. 

Serial number as entered is attributed to more than 1 
product number in the Cisco database. 

Duplicate serial number exists for the same product.  
Please select a product. 

Some products in CIBER have the same serial number 
attributed to the same product part number. In Service 
Pricing, display drop down menu with all the matches. 

Serial number does not match product ID entered. Please 
correct. 

SN does not match the product ID entered in IB. 

Serial number is valid but is covered under a contract with 
a different service level. 

Service levels on the contract do not match the service 
levels on the quote. 

Serial number already covered on existing contract 
<contract number>. Serial number must be renewed using 
the Renewal Tool. 

SN is covered (must be in active, overdue, signed, QA 
Hold or Entered status) on a contract in which either the BT 
on the quote or the reseller CCO user ID on the quote (if 
available) has access. 

Serial number is already covered. Please correct. User has entered the serial number more than once on the 
same quote or registration. They may enter this for different 
sites. 

Serial number already covered. Serial number must be 
renewed using the Renewal Tool. 

Serial number is covered (must be in active, overdue, 
signed, QA Hold or Entered status). 

<product part number> - INVALID PRODUCT PART 
NUMBER FOR SERVICE LEVEL 

 

Fails SPA validation.  

 

Contacting Support during Product Registration 
You can contact support directly from SCC New Quoting if you encounter an 
error with a product during registration that you cannot resolve on your own. 
SCC New Quoting allows you to contact support directly from the Registration 
Wizard Site page, or from the Registration Error page if errors are generating 
during the registration process. The procedure below shows how to contract 
support for products from the Registration Error page. 

 

Procedure: Contact Support for Products 
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Step Action Result or Note 

1.  From the Register Wizard page, click the install 
site link. 

The Register Wizard Site page 
displays. 

 
 

 
2.  Submit the registration using the Registration 

Site procedure shown in Lesson 5. 
In this example, the serial number 
is incorrect, result in an error. The 
Registration Errors page displays 
the site/products with the errors. 

 
 

 
3.  Click the checkbox next to the product(s) that 

you want to request support on. 
The product(s) is selected. 
 

4.  Click Contact Support for Select Products. The Contact Support page 
displays. 
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Step Action Result or Note 

 
 

 
5.  Verify that the Support Case Contact information 

is correct. 
The Support Case Contact fields 
are editable. You will receive an 
error message if these fields are 
not completed. 

6.  Enter a detailed explanation of the support 
request in the Comments field. 
 

There is a 4000 character limit in 
the Additional Comments field. 

7.  Verify that the product number or numbers are 
the ones that you want to request support on. 
 

Click the Cancel button if you do 
not want to complete the product 
support request. 

8.  Click Contact Support. The User Notification page 
confirms that your support case 
has been opened. An email will be 
sent to you with the case number. 
Click the Continue Registration link 
to return to Registration Wizard 
Site page. 
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Online Support Request 
You can also submit an online support request directly from SCC New 
Quoting.   

 

Procedure: Submit an Online Support Request 

 
Step Action Result or Note 

9.  Click the Feedback link located in the upper 
right corner of SCC. 

The Service Support Center page 
displays. 

 
 

 
10.  Click the Open a Case link. The Open a Case page displays. If 

you don’t already have an account 
with the Service Support Center, 
you will be asked for information 
needed to create a new account 
before your question can be 
submitted. 
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Step Action Result or Note 

 
 

 
11.  Click the Product drop-down list and choose 

Tools. 
The Tools sub-menu displays. 

12.  Choose Service Contract Center (SCC) from 
the Tools drop-down list. 

 

13.  Enter your subject in the Subject field.  

14.  Enter your question or feedback in the Question 
field. 

If you refer to anything specific 
within the application, be sure to 
include as much detail as possible 
to help the support team 
troubleshoot the issue and resolve 
your case quickly. For example, 
include any error messages. 
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Step Action Result or Note 

 
 

15.  Click Submit Request. The Preliminary Response page 
displays some commonly asked 
questions based on your input. 
Before submitting your request, 
take a few moments to review the 
instant help answers. If none of the 
answers resolve your question, 
proceed with submitting the 
request. 
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Step Action Result or Note 

 
 

16.  Click Finish Submitting Request. The Your Request Has Been 
Submitted page displays. Note the 
incident number that has been 
assigned to your case. You can 
use the incident number to future 
reference to the case. You should 
receive an email response from the 
support department by the next 
business day. If you need to add 
information to or cancel your 
question, you can do so through 
the My Cases section of this site.  

 
 

 

 



SCC New Quoting for Indirect Resellers  

Copyright (C)  2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered 
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned 

in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership 
relationship between Cisco and any other company. (0304R) 

Page 95 
 

 
 

Discussion Questions: Contacting Support 

Questions 

1. From what pages can you access the Registration Wizard Contact Support tool? 

Note The answers to these questions are located in the back of the User Guide. 
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Lesson 6:  Generating a Renewal Quote 
SCC New Quoting allows you to create a renewal quote to extend coverage 
on an expiring service contract. This lesson explores the steps necessary to 
generate a renewal quote using SCC New Quoting.  

Objectives 
At the end of this lesson, you will be able to: 

 Generate a renewal quote 

Renewing a Contract 
In order to create a renewal quote, you’ll need to find the existing contract.  
You can use the Quick Search, Advanced Search, and My Contracts 
features.   

You can also find the contract through the Generate Renewal Quote page. 

 

Procedure: Generate a Renewal Quote 

 
Step Action Result or Note 

1.  Click the Quoting and Ordering tab. The Generate a Quote page 
displays. 

 
 

 
2.  Click the Renewal Quote option. The Renewal Quote option is 

selected. 

3.  Click the Submit button. The Generate Renewal Quote – 
Search Options page displays. 

4.  Choose Contract Number from the Search By 
drop-down list. 

You can also search by customer 
name. 

5.  Enter the contract number in the Value field.  For 
this example, the contract number value is 
2178164. 

The contract number displays in 
the Value field. 
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Step Action Result or Note 

 
 

 
6.  Click Submit. The Generate Renewal Quote 

page displays. 

 
 

 
7.  Verify that the Contract Service Level, Reseller, 

and Customer Name information are all correct. 
NOTE:  If the Reseller Address is 
incorrect, you can utilize the Edit 
Reseller Information option in 
Quote Wizard to modify this 
information once the quote is 
created. 

8.  Scroll down to the Step 1:  Select Distributor 
section.  Choose your distributor from the drop-
down list. 

The distributor is selected. 

9.  Scroll down to the Step 2:  Enter Comments 
and End Customer Pricing Information 
section.  Enter a comment in the Quote Notes 
field. 

NOTE:  Quote Notes is a required 
field. 



SCC New Quoting for Indirect Resellers  

Copyright (C)  2005 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, the Cisco Systems logo, and SMARTnet are registered 
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned 

in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership 
relationship between Cisco and any other company. (0304R) 

Page 98 
 

Step Action Result or Note 

10.  Choose either Discount Off List (-), or Markup 
from Cost (+) from the End Customer Price 
Adjustment (from list) drop-down list. For this 
example, we will choose Discount Off List (-). 

 

11.  Enter a value in the Discount/Markup 
Percentage field.  For this example we entered 
10%. 

NOTE:  The End Customer Price 
Adjustment (from list) options help 
you calculate your customer’s price 
based on the discount/markup you 
entered. 

12.  Scroll down to the Step 2:  Select Products 
section.  Choose either All or Select Products 
Expiring for renewal.  For this example we 
choose All. 

NOTE:  You can select all of the 
products or certain product expiring 
in X days for renewal. 

13.  Scroll down to the Step 3:  Select End Date 
section.  Choose either a Coterminous end 
date or Extend end dates by X years.  For this 
example we extended the end date by 2 years. 

NOTE:  Coterminous end date 
allow you to set the selected 
products to end on a specific date. 
 
Extend end days by X years 
automatically extend the current 
end date by X years. 
 
Renewing items for at least 2 years 
results in a multi-year discount. 

14.  Choose the install sites that you want to include 
in the quote in the Select Site section. 

Note:  The default is set to All 
Sites.  Leave the default set to All 
Sites if you want to renewal all 
sites on the contract. 
If you want to renew a specific 
install site or sites, choose 
Checked Sites from the Select 
Sites drop-down list. Scroll down 
and check the specific site or sites. 
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Step Action Result or Note 

 
 

 
15.  Click the Generate Quote button. The Quote Wizard page displays 

the renewal quote information.  
This page confirms that a renewal 
quote has been created.  In this 
example, we see that the customer 
is receiving a multi-year adjustment 
for renewing a contract for at least 
2 years. 
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Step Action Result or Note 

 
 

 
16.  Verify that all the quote information is correct.    
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On Your Own Exercise 6:  Generate a Renewal 
Quote 

Instructions 
Try renewing a contract for one of your key customers. Go back to review the 
key steps, if necessary.  When you are finished, try answering the questions 
below. 

Questions 

1. You can find a contract to renew by using what types of search techniques in 
SCC New Quoting? 

2. How many years does a customer have to renew a contract for in order to 
receive a multi-year discount? 

Note The answers to these questions are located in the back of the User Guide. 
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Getting Additional Help 
For additional information on SCC New Quoting for Indirect Resellers, go to:  
http://www.cisco.com/public/scc/. 

The SCC New Quoting Help page contains links to: 

Quick Reference Guide 

The Quick Reference Guide includes short, step by step procedures for 
creating a renewal quote and can be used as a supplement to this user guide.  
Copies of the Quick Reference Guide can be downloaded in PDF format. 

User Guide 

Copies of this user guide can be downloaded in PDF format. 

E-Learning 

The SCC New Quoting for Indirect Resellers E-Learning course is available 
through the Cisco Partner E-Learning Connection (PEC). To access the PEC, 
got to: 

http://www.cisco.com/web/learning/le36/learning_partner_e-
learning_connection_tool_launch.html. 
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Answers to Discussion Questions 
Exercise 1 

1. Register for and obtain your CCO User ID 

2. The Quoting and Ordering Tab 

3. Click the Administration Tab 

 
Exercise 2 

1. Reseller address and contact information 

2. 2 years 

3. Edit the value and quantity fields, delete invalid fields, and access the product lookup 
tool to find the correct product ID. 

 
Exercise 3 

1. Quote creation date, status and resellers. You can also search by the Quote 
Number, Distributor Invoice Number, Distributor PO number, or Reseller PO 
Number. 

2. In addition to searching, customize header display, route, delete and order quotes. 

3. Use the Customize View for Quote Header tool to add, remove, or move up or down 
the quote fields to display. 

4. Current quotes 

 
Exercise 4 

1. Complete. 

2. Edit Install Site information, Register Site, Edit Dates for Sites and Products, Revert 
to Original Quote Begin Dates, Show Product Details.. 

 
Exercise 5 

1. Registration Wizard Site page, Registration Errors page. 

 
Exercise 6 

1. Quick Search, Advanced Search, My Contracts. 

2. 2 

 


