[image: image1.wmf][image: image2.png]






Search numerous records of Serial Numbers in a Single Bound
Great News for productivity…Serial Number Information Finder (SNIF) allows you to look up multiply serial numbers in Cisco Service Contract Center or Cisco Service Contract Manager at one time.  SNIF is a user friendly tool with time saving, Excel upload and reporting capabilities.   The detailed information that you receive from SNIF will assist you in performing numerous tasks, such as, reconciling serial number and installed base information, verifying coverage for existing products, identifying contract numbers for covered products, validating coverage dates, and adding products to existing contracts. This new functionality can save you many hours.

The previous tool only allowed one look-up at a time, whereas SNIF has no number limitations.  It gives you and your Customers visibility to better information, faster, which greatly improves your productivity.  

Possibilities are endless, give it a try and find out.

A Quick Reference Guide, a Q&A document and eLearning are posted on the Cisco SCC Help link.
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