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New Changes to SCC for Indirect Resellers and Distributors (also known as SMS3) to take Effect on May 11, 2008

SCC for Indirect Resellers and Distributors (also known as SMS3) will be updated as of May 11, 2008. On this date, you will migrate to the Cisco Service Contract Center Online Contract Management (OCM) system and will no longer be able to access the contract management tool in SCC for Indirect Resellers and Distributors. You will continue to create renewal quotes using the quoting and ordering function in the SCC tool as you do today.   Please note that generating a renewal quote will not be available in CSCC OCM.  Renewal quotes can still be generated from the SCC Quoting and Ordering tab or through Renewal Business Summary.

New Capabilities and Functions for Indirect Resellers and Distributors

Access to Cisco Service Contract Center Online Contract Management (OCM). 

To assist you with managing existing service contracts, you will migrate to OCM and you will no longer be able to access the existing SCC Contract Management tool. You will experience the following:

· Access to OCM: To access OCM, you will need to use a hyperlink within the SCC tool.  
· New user experience: OCM has an intuitive and a different user interface than the SCC tool.
· Enhanced contract management capabilities: Customizable search filters, address book, additional move capabilities, multilanguage support, and an expanded Advanced Search feature, including line-level searches.
Access to SNIF in Cisco Service Contract Center. 

The Serial Number Information Finder (SNIF) will be integrated in the OCM using the Advanced Search feature. You will no longer be able to access SNIF in the SCC tool.  

The benefits of these changes to indirect resellers and distributors are the following:

· Flexibility in customizing contract filters
· Expanded Advanced Search capabilities, such as line-level searches
· Address book to help quickly locate the correct address
· Additional move capabilities
· Contract-to-contract moves at the contract, site, or product levels
· Site-to-site moves at the site level or product level in the same contract
· Ability to make contract changes in groups instead of individual moves (site-to-site moves only)
· Updates processed within three hours instead of several days 
· Multilanguage support in OCM: English, Spanish, and Japanese
Please look for more updates on training, support, and other enhancements in future communications. 

