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Campus & Local Area Networks

PWR-5004

Designing an Enterprise IP Telephony Network

PWR-5011

Campus, Branch and Teleworker Design with Emerging Technologies

1l

General Networking Scenarios

PWR-5001

Security for Network Engineers: How to Think Like a Security Administrator When It's Not Your Full-time Job

PWR-5003

Enterprise IP Multicast

PWR-5005

Data Center Networking

PWR-5006

Interior Gateway Protocols

PWR-5008

Creating and Maintaining High Availability IP Networks

PWR-5010

Realizing the Promise of Intrusion Detection Systems

PWR-5012

Video and Web Edge Delivery

PWR-5013

Military Network-Centric Transformation

PWR-5014
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Wireless Networks
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PWR-5002

Developing and Implementing an 802.11 Wireless Network
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General Networking Scenarios

CLP-8000

Security Challenges at Layer 5

CLP-6000

CCNA Practical Lab REVIEW (ICND)

Voice Networks and Applications

CON-1000

What's New in Cisco ICM Enterprise Version 5.0 and Cisco IPCC Enterprise Version 5.0

CON-1041

What's New in Cisco IPCC Hosted Edition

CON-1010

What's New in Cisco IPCC Express

CON-2000

The Future of Cisco ICM Enterprise and Cisco IPCC Enterprise - Feedback Session

CON-2040

Cisco IP Interactive Voice Response (IVR) Solutions for Service Providers

1

|
|
1

CON-1032

Cisco IP Contact Center Version 5.0 at Foxtons: A Case Study

CON-2021

Overview of Outbound Agent Functionality for Contact Centers

|
|
|

CON-1030

Contact Center Planning - Effective Creation of Business Rules

CON-1031

Maximizing Your Enterprise with India-based Outsourced Contact Centers

CON-2010

The Future of Cisco IPCC Express - Feedback Session

CLP-1530

IP Telephony - offered by KnowledgeNet

|
|
|

|

CON-1020

Introduction to Cisco Computer Telephony Integration (CTI) Solutions

CON-1034

Cisco IPCC Enterprise: A Contact Center Administrator's Dream - A Case Study by vCustomer

|
|
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Wireless Networks

CLP-1030

RF Design Concerns - Site Survey Concepts

CLP-1300

Secure Wireless IP Telephony (SWIPT)
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Access and Aggregation Networks

ACC-2002

Enhanced Aggregation in Broadband Deployment

Campus & Local Area Networks

RST-2011

Catalyst Switch Architecture and Operations

VVT-2012

Enterprise IP Telephony Security Practices and Technologies

RST-2031

Designing Campus Networks (Part 1)

RST-2032

Designing Campus Networks (Part 2)

General Networking Scenarios

NMS-1001

Introduction to Network Management

NMS-1031

Introduction to Collecting Traffic Accounting Information

NMS-1041

Introduction to Performance Management

NMS-1302

Introduction to Content Delivery Protocols and Technologies

NMS-2051

Securely Managing Your Network
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RST-1001 Introduction to Link State Protocols

RST-1051 Introduction to IP Multicast

RST-1061 Introduction to MPLS

RST-2081 Deploying Quality of Service for Converged Networks

RST-2091 Deploying IPv6 Networks

SEC-1000 Introduction to Network Security

SEC-2010 Deploying Remote-Access IPSec VPNs
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SEC-2020 Deploying and Managing Firewalls

NMS-1011 Principles of Fault Management

NMS-1301 Introduction to Content Switching Technologies

NMS-2001 Network Troubleshooting Tools and Techniques

NMS-2302 Deploying Web and Video Edge Delivery

RST-2002 Deployment and Analysis of Link State Protocols

RST-2051 Deploying IP Multicast

RST-2062 Deploying MPLS Traffic Engineering

RST-2111 Router Platform Architecture and Operation (Part 1)

SEC-2000 Design Principles for Secure Network Edges

SEC-2004 Responding to Security Incidents

SEC-2011 Deploying Site-to-Site IPSec VPNs

I
I
I

SEC-3020 Troubleshooting Firewalls

L

TEK-9222 Network Management Tech Trek (Presentation in WoS)

NMS-1001 Introduction to Network Management

NMS-1041 Introduction to Performance Management

NMS-1101 Understanding DHCP & DNS

NMS-2051 Securely Managing Your Network

RST-2001 Deployment and Analysis of EIGRP

RST-2061 Deploying MPLS VPNs

RST-2101 IBM SNA Migration Developments

RST-2112 Router Platform Architecture and Operation (Part 2)

RST-4051 Advanced IP Multicast

SEC-2001 Design Principles for Secure Enterprise Campuses

SEC-2005 Deploying 802.1x Identity Services for LAN Security

SEC-2012 Deploying Complex and Large-Scale IPSec VPNs

LI
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L
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SEC-2030 Deploying Intrusion Detection Systems

CLP-6000 CCNA Practical Lab REVIEW (ICND) L]

PRD-8062 360 Degree Performance Management I .

Metro Area Networks

OPT-2041 Architecture and Design of Optical Transport Networks

OPT-4040 Advanced Technologies for SONET/SDH Metro Optical Infrastructure Deployment

OPT-2044 Design Principles for Metro Optical Networks ----
I .

OPT-2045 Deploying Metro Ethernet: Architecture and Services L L L1 |
Mobile Networks

ACC-2020 Deploying Mobile IP [ |

ACC-2021 Designing Networks in Motion Using Mobile IP and the Mobile Router L L1 1 1

Product Session

PRD-7021 Cisco WAN Edge Routers

PRD-7022 Catalyst 4000/4500 Product Update

PRD-7023 Cisco I0S Software Release Essentials - The ABC's

PRD-7024 10S Telephony Service Product Update

PRD-7025 Cisco Career Certifications the next Generation

PRD-7026 Wireless LANSs -- Security, Interoperability, and New Product Directions

PRD-7027 Quantifying the business value of new 10S technologies - ROl modeling framework.

LAy
L

PRD-7028 Cisco Update of Desktop Switching Platforms

Note: Session information is subject to change. 2 7/2/2003
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PRD-7029 Deploying SNA Switch for IBM FEP Replacement

PRD-7030 Using Cisco Networking Services (CNS) Configuration Engine to Deploy/Manage Cisco 10S Router/Switches

PRD-7031 Integrating the Data Center

PRD-7035 HP's Utility DataCenter Solution Reaches Beyond Theory, Creating a Successful Reality

00|
1L

PRD-8069 Business Continuity with Cisco and IBM

PRD-8051 Cisco IP/MPLS Edge Routers --
PRD-8052 Catalyst 6500 Product Update --
PRD-8053 Cisco I0S Release 12.3 -- New Major Release Functionality, Packaging and Migration --
PRD-8054 CiscoWorks Tools to Manage Your IP Telephony Implementation --
PRD-8055 Cisco MDS 9000 SAN Switch Family Progress Report --
PRD-8056 Deploying a Remote Access VPN using Cisco |I0S Today and Tomorrow --
PRD-8057 Cisco's Product Security Incident Response Team (PSIRT) --
PRD-8058 Cisco Accelerates the High Performance Network --
PRD-8059 The Cisco Advanced ATM Multiservice Portfolio (AAMP) --
PRD-8060 Policy Based Security Design --
PRD-8061 Methodology and Best Practices for deploying a Cisco IPT Solution [ ]

Storage Area Networks

OPT-2053 IP Storage Network Design

OPT-2043 Understanding Emerging Protocols for Metro Network Service Delivery I N .-

OPT-2051 Fibre Channel SAN Design

OPT-1050 Introduction to Storage Topologies and Applications

OPT-2054 Storage Networking Security

Video Networks and Applications

VVT-2030 Deploying IP Videoconferencing Networks I

VVT-2031 Integrating IP Telephony and IP Videoconferencing Networks
Virtual Private Networks

VVT-2011 Designing Voice Enabled IPsec VPNs [ L

VVT-2002 Design Guidelines for Voice Enabled VPN Telecommuter Solutions N N I
Voice Networks and Applications

CON-2001 Core Functionality and Routing with Cisco ICM Enterprise and Cisco IPCC Enterprise ----

CON-2003 Contact Center Scripting with Cisco ICM Enterprise and Cisco IPCC Enterprise ----

CON-2020 Cisco Agent Desktop Technical Session 1 |

CON-2004 TDM to IP Contact Center Migration with Cisco ICM Enterprise and Cisco IPCC Enterprise - PART 1

CON-2022 Multichannel Functionality for Contact Centers with Cisco ICM Enterprise Version 5.0 and Cisco IPCC Enterprise Ver:

CON-4002 Advanced Contact Center Scripting with Cisco ICM Enterprise and Cisco IPCC Enterprise

VVT-2000 Choosing the Correct Voice/Video Signaling Strategy for Your Organization Part 1

VVT-2014 Centralized and Distributed Deployment Models for IP Contact Centers

I
I
I
L

VVT-3010 Troubleshooting IP Telephony Networks Part 1

CON-4003 Database Concepts for Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-4004 TDM to IP Contact Center Migration with Cisco ICM Enterprise and Cisco IPCC Enterprise - PART 2

CON-4011 Contact Center Scripting with Cisco IPCC Express

VVT-2001 Choosing the Correct Voice/Video Signaling Strategy for Your Organization Part 2

VVT-2003 Emergency Services and IP Telephony Applications

VVT-2015 Designing IP Contact Centers: Resources, Servers, and Bandwidth Provisioning

L0
L0
L0
LI

VVT-3011 Troubleshooting IP Telephony Networks Part 2

CON-2002 Contact Center Reporting with Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-4000 Advanced Core Functionality and Routing with Cisco ICM Enterprise and Cisco IPCC Enterprise ----

CON-4010 Maximizing Your Cisco IPCC Express Deployment

Wide Area Networks

SEC-2007 Internet Service Provider Security Best Practices L L |

ACC-1000 Introduction to Layer 2 Transport & Tunneling Technologies (L2VPNs)

Wireless Networks

ACC-1010 Introduction to 802.11 Wireless Networks I BN N .

Note: Session information is subject to change. 3 7/2/2003
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ACC-2000 Designing and Deploying Multiservice Networks for Mobile Service Providers ----

ACC-2010 Designing Wireless 802.11 Networks |

ACC-2011 Securing 802.11 Wireless Networks

ACC-4010 Advanced 802.11 Designs for Voice enabled Enterprise Roaming -
PRD-8063 Network Design and the Cisco Wireless IP Phone 7920 |

ol [
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Access and Aggregation Networks

ACC-2002 Enhanced Aggregation in Broadband Deployment |

Campus & Local Area Networks

RST-3031 Troubleshooting LAN Protocols

SEC-2002 Understanding and Preventing Layer 2 Attacks

RST-2031 Designing Campus Networks (Part 1)

RST-2032 Designing Campus Networks (Part 2)

VVT-2012 Enterprise IP Telephony Security Practices and Technologies

General Networking Scenarios

NMS-1031 Introduction to Collecting Traffic Accounting Information

NMS-1101 Understanding DHCP & DNS

NMS-1201 Improving Network Availability

NMS-1302 Introduction to Content Delivery Protocols and Technologies

NMS-2041 Performance Measurement with Cisco 10S

RST-1001 Introduction to Link State Protocols

RST-1061 Introduction to MPLS

RST-2003 Deployment and Analysis of BGP

RST-2004 Deploying Routing Protocol Resiliency with Graceful Restart

SEC-3030 Troubleshooting Intrusion Detection Systems

INENRNRREND
LI
LI
LI

SEC-4010 Advanced IPsec Algorithms and Protocols

NMS-1011 Principles of Fault Management

NMS-1021 Principles of Network Configuration

NMS-2301 Deploying and Troubleshooting Content Switching

NMS-2303 Deploying Web and Video Proxy Caching

NMS-4031 Advanced NetFlow Accounting

RST-1051 Introduction to IP Multicast

RST-2002 Deployment and Analysis of Link State Protocols

RST-2062 Deploying MPLS Traffic Engineering

RST-3003 Deployment and Analysis of Complex BGP Networks

RST-4005 Advanced Routing Protocol Security

SEC-2004 Responding to Security Incidents

SEC-2005 Deploying 802.1x Identity Services for LAN Security

SEC-2006 Managing Security Technologies

LI
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SEC-3010 Troubleshooting Cisco 10S and Cisco Secure PIX Firewall-Based IPSec VPNs

NMS-1201 Improving Network Availability

NMS-1301 Introduction to Content Switching Technologies

NMS-2021 Large Scale Deployment of CiscoWorks

NMS-2041 Performance Measurement with Cisco 10S

NMS-2102 Deploying and Troubleshooting NAT

RST-2001 Deployment and Analysis of EIGRP

RST-2051 Deploying IP Multicast

RST-2061 Deploying MPLS VPNs

RST-2081 Deploying Quality of Service for Converged Networks

RST-4004 Advances in Routing Protocols

SEC-1000 Introduction to Network Security

L
L
L
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SEC-3011 Troubleshooting Cisco VPN 3000 Series Concentrator IPSec VPNs

Note: Session information is subject to change. 4 7/2/2003
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CLP-6000

CCNA Practical Lab REVIEW (ICND)

Metro Area Networks

OPT-2041

Architecture and Design of Optical Transport Networks

Storage Area Networks

OPT-2053

IP Storage Network Design

I - —

OPT-3050

Troubleshooting Storage Networks

OPT-4050

Design and Architecture of Storage Networking Platforms

TEK-9555

Storage Networking Tech Trek (presentation in WoS)

OPT-1050

Introduction to Storage Topologies and Applications

OPT-2043

Understanding Emerging Protocols for Metro Network Service Delivery

OPT-2052

Storage over Distance: Network Design

1
1
1
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Virtual Private Networks

RST-3061

Troubleshooting MPLS VPNs

Voice Networks and Applications

CON-1040

Offering Managed Services with Cisco IPCC Hosted and Cisco ICM Hosted Solutions

CON-4001

Advanced Contact Center Reporting with Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-4010

Maximizing Your Cisco IPCC Express Deployment

VVT-2010

Designing and Deploying IP Telephony Applications

VVT-2014

Centralized and Distributed Deployment Models for IP Contact Centers

VVT-2020

Designing Service Provider Hosted IP Telephony Networks

VVT-4010

Advanced Dial Plan Design for IP Telephony Networks

INRRNAN B
L1001
L1001
LI

CON-2005

Upgrade Planning for Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-4003

Database Concepts for Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-4011

Contact Center Scripting with Cisco IPCC Express

VVT-2000

Choosing the Correct Voice/Video Signaling Strategy for Your Organization Part 1

VVT-2003

Emergency Services and IP Telephony Applications

VVT-2013

Deploying Unified Communications in the Enterprise

VVT-2021

Designing and Deploying Managed Voice/Data Services for Enterprise and SMB Subscribers

VVT-2023

Architectures for Designing Voice over Broadband/Local Services

VVT-4011

Designing and Developing Advanced IP Phone Services

I
I
I
LI

CON-2003

Contact Center Scripting with Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-2050

Cisco IP Interactive Voice Response (IVR) Solutions

CON-4020

Advanced Cisco Computer Telephony Integration (CTI) Solutions

VVT-2001

Choosing the Correct Voice/Video Signaling Strategy for Your Organization Part 2

VVT-2015

Designing IP Contact Centers: Resources, Servers, and Bandwidth Provisioning

VVT-2022

Designing Voice Infrastructure and Applications for PSTN Interconnect

CON-2001

Core Functionality and Routing with Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-2022

Multichannel Functionality for Contact Centers with Cisco ICM Enterprise Version 5.0 and Cisco IPCC Enterprise Ver:

CON-4002

Advanced Contact Center Scripting with Cisco ICM Enterprise and Cisco IPCC Enterprise

Wide Area Networks

ACC-1000

Introduction to Layer 2 Transport & Tunneling Technologies (L2VPNs)

SEC-2008

Service Provider Responses to Denial of Service Attacks

ACC-2001

Layer 2 Transport and Tunneling (L2VPN) Application & Deployment

SEC-2008

Service Provider Responses to Denial of Service Attacks

Wireless Networks

ACC-1010

Introduction to 802.11 Wireless Networks

ACC-2030

Deploying 2.5G and 3G Technologies and Services in GSM/UMTS and CDMA Networks

ACC-2010

Designing Wireless 802.11 Networks

ACC-2012

Managing and Diagnosing 802.11 Wireless LANs

ACC-2011

Securing 802.11 Wireless Networks

ACC-2013

Design and Deployment of Outdoor 802.11 Bridging Networks
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Campus & Local Area Networks

RST-2011 Catalyst Switch Architecture and Operations

|| [
| I
| I
i

RST-3041 Troubleshooting the Catalyst 2900 and Catalyst 3500

RST-3042 Troubleshooting the Catalyst 4000 and Catalyst 4500 L L1 1 1

RST-3043 Troubleshooting the Catalyst 6500

SEC-2002 Understanding and Preventing Layer 2 Attacks

General Networking Scenarios

NMS-2001 Network Troubleshooting Tools and Techniques

NMS-2201 Deploying Highly Available Enterprise Networks

NMS-2302 Deploying Web and Video Edge Delivery

NMS-4041 Advanced Performance Management with Cisco Service Assurance Agent

RST-2003 Deployment and Analysis of BGP

RST-3001 Deployment and Analysis of Complex EIGRP Networks

RST-3002 Deployment and Analysis of Complex Link State Protocol Networks

SEC-2000 Design Principles for Secure Network Edges

SEC-2006 Managing Security Technologies

SEC-2010 Deploying Remote-Access IPSec VPNs

SEC-3011 Troubleshooting Cisco VPN 3000 Series Concentrator IPSec VPNs

(LA AR
LI
LI
LI

SEC-4010 Advanced IPsec Algorithms and Protocols

NMS-2102 Deploying and Troubleshooting NAT

NMS-2301 Deploying and Troubleshooting Content Switching

NMS-4031 Advanced NetFlow Accounting

RST-2004 Deploying Routing Protocol Resiliency with Graceful Restart

RST-2091 Deploying IPv6 Networks

RST-2111 Router Platform Architecture and Operation (Part 1)

RST-3003 Deployment and Analysis of Complex BGP Networks

RST-4005 Advanced Routing Protocol Security

RST-4051 Advanced IP Multicast

SEC-2001 Design Principles for Secure Enterprise Campuses

SEC-2011 Deploying Site-to-Site IPSec VPNs

SEC-2020 Deploying and Managing Firewalls

L
L
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SEC-2030 Deploying Intrusion Detection Systems

NMS-2021 Large Scale Deployment of CiscoWorks

NMS-2201 Deploying Highly Available Enterprise Networks

NMS-2303 Deploying Web and Video Proxy Caching

NMS-4041 Advanced Performance Management with Cisco Service Assurance Agent

RST-2071 Network Centric Military Operations

RST-2112 Router Platform Architecture and Operation (Part 2)

RST-3001 Deployment and Analysis of Complex EIGRP Networks

RST-3002 Deployment and Analysis of Complex Link State Protocol Networks

RST-4004 Advances in Routing Protocols

SEC-2012 Deploying Complex and Large-Scale IPSec VPNs

SEC-3010 Troubleshooting Cisco 10S and Cisco Secure PIX Firewall-Based IPSec VPNs

SEC-3020 Troubleshooting Firewalls

L
L
L
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SEC-3030 Troubleshooting Intrusion Detection Systems

Metro Area Networks

OPT-4040 Advanced Technologies for SONET/SDH Metro Optical Infrastructure Deployment [ L

OPT-2044 Design Principles for Metro Optical Networks 1
OPT-2045 Deploying Metro Ethernet: Architecture and Services ----
Mobile Networks
ACC-2020 Deploying Mobile IP I I N .
ACC-2021 Designing Networks in Motion Using Mobile IP and the Mobile Router 1
[ [ [ |

Storage Area Networks

Note: Session information is subject to change. 6 7/2/2003
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OPT-2051 Fibre Channel SAN Design

OPT-3050 Troubleshooting Storage Networks

OPT-2054 Storage Networking Security

OPT-2052 Storage over Distance: Network Design

Video Networks and Applications

VVT-2030 Deploying IP Videoconferencing Networks

VVT-2031 Integrating IP Telephony and IP Videoconferencing Networks

Virtual Private Networks

RST-3061 Troubleshooting MPLS VPNs

VVT-2002 Design Guidelines for Voice Enabled VPN Telecommuter Solutions

VVT-2011 Designing Voice Enabled IPsec VPNs

Voice Networks and Applications

CON-2002 Contact Center Reporting with Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-2041 Hosting Cisco ICM Services in the Network

CON-2050 Cisco IP Interactive Voice Response (IVR) Solutions

VVT-2010 Designing and Deploying IP Telephony Applications

VVT-2021 Designing and Deploying Managed Voice/Data Services for Enterprise and SMB Subscribers

CON-2004 TDM to IP Contact Center Migration with Cisco ICM Enterprise and Cisco IPCC Enterprise - PART 1

CON-4000 Advanced Core Functionality and Routing with Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-4020 Advanced Cisco Computer Telephony Integration (CTI) Solutions

VVT-2013 Deploying Unified Communications in the Enterprise

VVT-2020 Designing Service Provider Hosted IP Telephony Networks

VVT-3010 Troubleshooting IP Telephony Networks Part 1

1
1
1
LI

CON-2005 Upgrade Planning for Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-4001 Advanced Contact Center Reporting with Cisco ICM Enterprise and Cisco IPCC Enterprise

CON-4004 TDM to IP Contact Center Migration with Cisco ICM Enterprise and Cisco IPCC Enterprise - PART 2

VVT-2022 Designing Voice Infrastructure and Applications for PSTN Interconnect

VVT-3011 Troubleshooting IP Telephony Networks Part 2

VVT-4010 Advanced Dial Plan Design for IP Telephony Networks

VVT-4011 Designing and Developing Advanced IP Phone Services

I
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Wide Area Networks

ACC-2001 Layer 2 Transport and Tunneling (L2VPN) Application & Deployment

ACC-3000 Troubleshooting WAN Protocols in Cisco I0S Software

ACC-3000 Troubleshooting WAN Protocols in Cisco 10S Software

Wireless Networks

ACC-2012 Managing and Diagnosing 802.11 Wireless LANs

ACC-2030 Deploying 2.5G and 3G Technologies and Services in GSM/UMTS and CDMA Networks

ACC-2013 Design and Deployment of Outdoor 802.11 Bridging Networks

ACC-4010 Advanced 802.11 Designs for Voice enabled Enterprise Roaming
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