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Www URL
http://www.cisco.com/univercd/home/home.htm
Web URL
http://www.cisco.com
http://www.cisco.com/jp
Web URL

http://www.cisco.com/public/countries_languages.shtml

Documentation CD-ROM

Cisco Documentation CD-ROM
Documentation CD-ROM

CD-ROM
Cisco.com Cisco Ordering Documentation CD-ROM Customer
Order Number DOC-CONDOCCD= URL

http://www.cisco.com/en/US/partner/ordering/ordering_place_order_ordering_tool_launch.html
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http://www.cisco.com/go/marketplace
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Cisco.com
TAC Web
Cisco.com

Cisco.com

Cisco.com

Cisco.com
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TAC Web

TAC Web
URL

http://www.cisco.com/tac

TAC Web
TAC Web
Cisco.com ID ID
URL

http://tools.cisco.com/RPF/register/register.do

Cisco.com TAC Web URL
TAC Case Open

http://www.cisco.com/tac/caseopen

P3 P4
TAC Web Case Open

Japan TAC Web

Japan TAC Web TAC Web http://www.cisco.com/tac
Japan TAC Web URL

http://www.cisco.com/jp/gol/tac

Japan TAC Web

Japan TAC Web Cisco.com ID
ID URL

http://www.cisco.com/jp/register/

TAC Escalation Center

TAC Escalation Center P1 P2

TAC Escalation
Center P1 P2 TAC

TAC URL

http://www.cisco.com/warp/public/687/Directory/DirTAC.shtml
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Cisco Product Catalog
Cisco Product
Catalog URL

http://www.cisco.com/en/US/products/products_catalog_links_launch.html

Cisco Press
Internetworking Terms and Acronyms Dictionary
Internetworking Technology Handbook Internetworking Troubleshooting Guide Internetworking
Design Guide Cisco Press URL

http://www.ciscopress.com
Packet

Packet URL
http://www.cisco.com/go/packet

iQ Magazine
iQ Magazine URL

http://www.cisco.com/go/igmagazine

Internet Protocol Journal
Internet Protocol Journal
URL

http://www.cisco.com/en/US/about/ac123/ac147/about_cisco_the_internet_protocol_journal.html

URL

http://www.cisco.com/en/US/learning/le31/learning_learning_resources_home.html
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