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Introduction

This document describes how you can identify all the components you have installed in a Cisco ICS 7750 al
how you can check the version that runs in each component of the chassis. The ICS 7750 chassis has six
universal slots that can contain these:

» System processing engine (SPE) cards up to 5

» Multiservice route processor (MRP) cards up to 5
» Analog station interface (ASI) cards up to 5

» System switch processor (SSP)j

» System alarm processor (SAP)j
» Power supply modules up to 2

Prerequisites

Requirements

You need this software installed on a PC in order to connect to the ICS 7750 to perform the system
management tasks by way of a hyper terminal or Telnet:

* Microsoft Windows 98, Windows NT 4.0, or Windows 2000
» Netscape Communicator 4.7 and/or Internet Explorer 5.01

Components Used

The information in this document is based on software release 2.1.0 supported in an SPE 310, with a keybo
port, video port, two universal serial bus (USB) ports, and a CD—ROM drive.

This list defines the versions for each of the components in the 2.1.0 release:

« Call Manager Version£.1(2c)



*« MRP IOS Versionj2.2(4)XL1, Early Deployment

« SPE 310 Running System Manager Version ICS Software Bundle 2.1.0, ICS System Manager:
Vv3.0.29

e SPE 310 Running Core Software Version ICS Software Bundle: 2.1.0, ICS Core Software: V3.0.29

« SSP Version I0S Version: 12.0(5.2)XU

* SAP Version Image: AC1 0 6

This document assumes that your ICS 7750 chassis already has the SPE 310 installed with version 2.1.0 ar
uses the default password (changeme) and the default IP addresses (10.0.0.x/24).

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions
Refer to Cisco Technical Tips Conventions for more information on document conventions.
Tasks

Access the Processor Cards by way of the SAP Module
Complete these steps in order to access the processor cards by way of the SAP module:

1. Connect your PC to the console port in the SAP module and set the parameters as shown in this

window:
COM1 Properties 2| x|
Port Settings I

Bits per second: ISBDD Z|

Data bits: |8 j

Parity: INone LI

Stop bits: [1 |

Flow control: INone j

0K Cancel Apply
2.Click OK.

3. Press Ctrl and \ simultaneously.

This information displays on the PC:
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In this example, you can see in which slot each module is located:

¢ MRP cards slots 2 and 3
¢ SPE cards slots 4, 5, and 6 (in this scenario, all are SPE 310 cards)
Note: When you receive the ICS 7750 from the manufacturer, the SPE 310 that runs System Manag
is positioned in slot 6. In addition, only one instance of System Manager can run in the chassis at an
one time. All other SPE 310s must contain the core application software.
4. Choose the slot number of the installed MRP and introduce the password (default is changeme), the
issue the show version command in order to check which version runs in the MRP card, for instance

This information appears:

Cisco Internetwork Operating System Software

IOS (tm) ICS7700 Software (ICS7700-SV3V-M), Version 12.2(1)XD2, EARLY DEPLOYMENT
RELEASE SOFTWARE (fcl)

Synched to technology version 12.2(0.11)T

TAC:Home:SW:I0S:Specials for info

Copyright {(c) 1986-2001 by Cisco Systems. Inc.

Compiled Fri 20-Jul-01 21:17 by philuu

Inage text-base: 0x800080ED, data-base: 0x80CF46ES

ROM: System Bootstrap, Version 12.0(20000705:170114) [mtluong-ic=7750-HRP200-ROM
102]. DEVELOPMENT SOFTWARE

ROM: ICS7700 Software (ICS7700-SV3V-M), Version 12.2(1)XD2, EARLY DEPLOYMENT

RELEASE SOFTWARE (fcl)

MRP-000628536395 uptime is 2 day=s., 17 hours, 4 minutes
System returned to ROM by power-on
Running default software

cisco ICS7750-MRP200 (MPC860) processor (revision 0x602) with 65536K-16384K bytes
of memory.

Processor board ID JADOS22005R (991143879), with hardware revision 0000

M860 processor: part number 0, mask 32

Bridging =software.

——Hore——

Access the ICS System Manager
Complete these steps in order to access the ICS System Manager:

1. From the PC, open a web browser and enter http://<IP address of the SPE running System
Manager>/ics.

This window appears:
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2. Enter the user ID and password (the default is admin for both), then click Login.

This window appears:

Glossgary

Cisee Svsreus Help | Logout

ICS System Manager

Current User: admi

Conligurs Manitor Event Manager Software Upgrade Security

System Maintenance

[CS 7750 System Manager is an integrated easy-to-use interface to Operate, Administer and Manage your Cisco 1CS 7750,

Summary View (switch to Datal Yiew)
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After you have configured your system as described in the Cisco ICS 7750 Getting Started Guide, yc
can use the ICS System Manager to access, configure, monitor, and manage the Cisco ICS 7750
chassis.

The Software Bundle is shown on the lower left side of the preceding window. This identifies which
version runs on your ICS 7750.



In this example, the software version is 2.1.0 which has run since 12/20/01.

From this window, you can also check which card type is in which slot, and which software version
runs in each module in the ICS 7750. For example, the MRP in slot 2 runs version 12.2(4) XL1.

Note: This information in this window is critical for Technical Support to understand in order to
troubleshoot issues that relate to the ICS 7750 chassis.

Access CallManager to View Detailed Information
Complete these steps in order to access CallManager and view detailed information about the CallManager

1. Enter http://<IP address of SPE>/ccmadmin in order to access the CallManager.

Note: You can also access CallManager via terminal services or a direct—connected monitor on the
SPE by going to Start > Programs > Cisco CallManager 3.1 > CallManager Administration.

This window appears:
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2. Enter the user name and password in order to access the Web Admin interface and to log into
CallManager as administrator. The default is changeme.

The Web Admin window appears:
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Cisco Sysreus

Cisco/CallManager Administration
For Cisco IP Telephiony Solutions

Cisco CallManager 3.1 Administration

Detalls '
,’ When reparting or troubleshoating o problem, plesse give
] copyright @ 1ogg 8 the Folowing irformation to Techrical Assstence:

172.18,197.213 - [JavaScript Application]

All nghts reserved Qsca CalManager System varsion: 3,1(2¢)
Gsea CalManager Admirisoation verson: 3.1(0.56)

Database Information
Dyvivar:  SQL Sarvar
Server:  [CS7TAM-FAILCIO
Database: COM0Z00

Database CLL warson
DaL: 3,1(0,66)

DALR:  3.1(0.65)
DELK:  3.1(0,56)

3. Click OK, then click Details in order to view detailed information about CallManager.

Verify

There is currently no verification procedure available.

The Output Interpreter Tool (registered customers only) (OIT) supports certain show commands. Use the Ol
to view an analysis of show command output.

Troubleshoot

There is currently no specific troubleshooting information available.

Related Information

* Release Notes for the Cisco ICS 7750 for System Software Release 2.x.x
 Cisco ICS 7750 Getting Started Guide

 Cisco ICS 7750 System Description

* Cisco ICS 7750 Hardware Installation Guide
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« Voice Technology Support

« Voice and Unified Communications Product Support
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