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Introduction

This document describes how you can identify all the components you have installed in a Cisco ICS 7750 and
how you can check the version that runs in each component of the chassis. The ICS 7750 chassis has six
universal slots that can contain these:

System processing engine (SPE) cards�up to 5• 
Multiservice route processor (MRP) cards�up to 5• 
Analog station interface (ASI) cards�up to 5• 
System switch processor (SSP)¡• 
System alarm processor (SAP)¡• 
Power supply modules�up to 2• 

Prerequisites

Requirements

You need this software installed on a PC in order to connect to the ICS 7750 to perform the system
management tasks by way of a hyper terminal or Telnet:

Microsoft Windows 98, Windows NT 4.0, or Windows 2000• 
Netscape Communicator 4.7 and/or Internet Explorer 5.01• 

Components Used

The information in this document is based on software release 2.1.0 supported in an SPE 310, with a keyboard
port, video port, two universal serial bus (USB) ports, and a CD−ROM drive.

This list defines the versions for each of the components in the 2.1.0 release:

Call Manager Version£.1(2c)• 



MRP IOS Version¡2.2(4)XL1, Early Deployment• 
SPE 310 Running System Manager Version�ICS Software Bundle 2.1.0, ICS System Manager:
V3.0.29

• 

SPE 310 Running Core Software Version�ICS Software Bundle: 2.1.0, ICS Core Software: V3.0.29• 
SSP Version�IOS Version: 12.0(5.2)XU• 
SAP Version�Image: AC1_0_6• 

This document assumes that your ICS 7750 chassis already has the SPE 310 installed with version 2.1.0 and
uses the default password (changeme) and the default IP addresses (10.0.0.x/24).

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sure
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Tasks

Access the Processor Cards by way of the SAP Module

Complete these steps in order to access the processor cards by way of the SAP module:

Connect your PC to the console port in the SAP module and set the parameters as shown in this
window:

1. 

Click OK.2. 
Press Ctrl and \ simultaneously.

This information displays on the PC:

3. 



In this example, you can see in which slot each module is located:

MRP cards�slots 2 and 3♦ 
SPE cards�slots 4, 5, and 6 (in this scenario, all are SPE 310 cards)♦ 

Note: When you receive the ICS 7750 from the manufacturer, the SPE 310 that runs System Manager
is positioned in slot 6. In addition, only one instance of System Manager can run in the chassis at any
one time. All other SPE 310s must contain the core application software.
Choose the slot number of the installed MRP and introduce the password (default is changeme), then
issue the show version command in order to check which version runs in the MRP card, for instance.

This information appears:

4. 

Access the ICS System Manager

Complete these steps in order to access the ICS System Manager:

From the PC, open a web browser and enter http://<IP address of the SPE running System
Manager>/ics.

This window appears:

1. 



Enter the user ID and password (the default is admin for both), then click Login.

This window appears:

After you have configured your system as described in the Cisco ICS 7750 Getting Started Guide, you
can use the ICS System Manager to access, configure, monitor, and manage the Cisco ICS 7750
chassis.

The Software Bundle is shown on the lower left side of the preceding window. This identifies which
version runs on your ICS 7750.

2. 



In this example, the software version is 2.1.0 which has run since 12/20/01.

From this window, you can also check which card type is in which slot, and which software version
runs in each module in the ICS 7750. For example, the MRP in slot 2 runs version 12.2(4) XL1.

Note: This information in this window is critical for Technical Support to understand in order to
troubleshoot issues that relate to the ICS 7750 chassis.

Access CallManager to View Detailed Information

Complete these steps in order to access CallManager and view detailed information about the CallManager:

Enter http://<IP address of SPE>/ccmadmin in order to access the CallManager.

Note: You can also access CallManager via terminal services or a direct−connected monitor on the
SPE by going to Start > Programs > Cisco CallManager 3.1 > CallManager Administration.

This window appears:

1. 

Enter the user name and password in order to access the Web Admin interface and to log into
CallManager as administrator. The default is changeme.

The Web Admin window appears:

2. 



Click OK, then click Details in order to view detailed information about CallManager.3. 

Verify

There is currently no verification procedure available.

The Output Interpreter Tool (registered customers only) (OIT) supports certain show commands. Use the OIT
to view an analysis of show command output.

Troubleshoot

There is currently no specific troubleshooting information available.

Related Information

Release Notes for the Cisco ICS 7750 for System Software Release 2.x.x• 
Cisco ICS 7750 Getting Started Guide• 
Cisco ICS 7750 System Description• 
Cisco ICS 7750 Hardware Installation Guide• 
Cisco ICS 7750 Software Configuration Guide• 
Voice Technology Support• 
Voice and Unified Communications Product Support• 
Troubleshooting Cisco IP Telephony• 
Technical Support & Documentation − Cisco Systems• 

Contacts & Feedback | Help | Site Map
© 2010 − 2011 Cisco Systems, Inc. All rights reserved. Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks of
Cisco Systems, Inc.

Updated: Aug 18, 2006 Document ID: 7120


