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Introduction

In some cases a View Mail for Outlook (VMO) installation will not complete successfully and must be
uninstalled and then reinstalled again. The most common cause of the initial installation failure is that the
Virus Detection software on the PC was not disabled prior to installing VMO, or there were not sufficient
rights to make the installation. Please see the related document, Cisco Unity VMO Error: "The custom form
could not be opened", for more information.

When the VMO software is installed again a second time, you may have a situation where VMO will appear
as an installed application in the Control Panel / Add Remove Programs window, but VMO will not show up
as an option on the Outlook Tools and Help menus. The user will not be able to use VMO until this problem
resolved.

This document explains how to publish the VMO form back into Outlook.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used
This document applies to the following applications.
* Cisco Unity VMO 3.0.1 and 4.01

* Microsoft Windows Professional 2000 and XP
* Microsoft Office 2000 and XP



The information presented in this document was created from devices in a specific lab environment. All of th
devices used in this document started with a cleared (default) configuration. If you are working in a live
network, ensure that you understand the potential impact of any command before using it.

Conventions

For more information on document conventions, refer to the Cisco Technical Tips Conventions.

Problem

A Virus Detection application was enabled during the initial installation of VMO, or proper rights were not
granted to the account used to install the VMO. The installation of VMO was repeated a second time, but the
user still cannot access the VMO options from Outlook.

Symptom 1: The ViewMail options do not appear on the Tools menu.
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Symptom 2: The ViewMail options do not appear on the Help menu.
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Symptom 3: The ViewMail form is not available in the Personal Forms Library.

(K0S GHR Personal Forms Library Browse...

Display name: I

open
File name: I

Description: Advanced<<
Delete
Contact: Version: ,
Properties,.,
Message class:

If your system has any or all of these symptoms, proceed to the Solution section.

Solution

There are up to five tasks that need to be performed to fix this problem. Tasks 1-4 are required for all
situations. Task 5 is only required if VMO is still not available after you have performed tasks 1-4.



 Uninstalling the VMO

« Disabling the Virus Protection Software
 Reinstalling VMO

« Verifying the VMO Installation

* Repairing the VMO Installation

Uninstalling the VMO
Follow the steps below to uninstall VMO.

1. Go to Start > Settings > Control Panel > Add/Remove Programs.

2. Select ViewMail for Outlook and remove it.
3. Reboot the PC to ensure that any files that were active when you removed ViewMail are removed

when the system restarts.
4. Delete the folder that was used to install ViewMail typically C:\Program Files\ViewMail\.

5. Do either (a) or (b) below:

a.For Office 2000 Service Release 1/1a, Outlook 2000 and Outlook 2002, you can delete the
form and clear the forms cache on the Manage Forms page.

Select Tools > Options > Other > Advanced Options > Custom Forms > Manage Forms.
Highlight the ViewMail for Outlook form in the Personal Forms area and click Delete.

5
I Set... | Personal Forms Set... |

Update I
Delete I
_J Properties... I .._l

[ Show categories Clear Cache I Install... Save As... l

—Description
@ This form is used to create and receive voice mail messages through your Outlook inbox.

Form number: 1-1 Version: 3.01 Contact: Your Administrator

|

Click Clear Cache, then Close.
b. If the option above is not available in your version of Outlook, search for the forms cache file

named Frmcache.dat and delete it.

n Caution: Make certain that Outlook is not running when you do this.

Disabling the Virus Protection Software

This is dependent on the application that is in use. Use the manufacturer's recommended method for
temporarily disabling it.



Reinstalling VMO

Perform the VMO installation again.

Verifying the VMO Installation

It is possible that the steps you have already taken have resolved the problem. Therefore the first thing to dc
to determine if VMO is available now.

1. Look at the Help menu; the About ViewMail option should be available.
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2. Look at the Tools menu; ViewMail Options should be available.
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3. Go to the Tools > Forms > Personal Forms Library page. The ViewMail for Outlook form should

appear.
Look In; |Persona| Forms Library ZI

YiewMail For Outlook

Display name: IViewMaiI for Outlook | Open I
File name: I Cancel I

Description: This Form is used to create and receive voice mail Advanced<< I

messages through your Outlook inbox.
Delete |

Properties,.,

Contact: Your Administrator Version: 3.01
Message class: IPM.Mote, Yoice.Unity

In this case, the problem has been resolved. No further actions are required. If your system does not
show the ViewMail options as described in this section, proceed to the next section.

Repairing the VMO Installation

There are three tasks that need to be taken to repair the VMO installation:
» Enable VMO for Outlook
* Activate the ViewMail Add-In
» Set Security Option to Medium

Enable VMO for Outlook

Follow the steps below to enable VMO for Outlook.

1. Select Outlook Help > About Microsoft Outlook > Disabled Items.



About Microsoft Outlook 2 d B

Microsoft® Outlook® 2002 (10,3513.3501) SP-1

Copyright® Microsoft Corporation 1995-2001. All rights reserved.

Portions of Intemational ComectSpell™ spelling correction system © 1993 by Lemout &
Hauspie Speech Products N\, All rights reserved, French Spelling checker and
dictionaries © 1994-2000 SYNAPSE Développement, Toulouse (France). All rights
reserved, Spanish Spelling Engine © 1998-2000 by SIGNUM Cia. Ltda, Quito,
Ecuador, All rights reserved,

Microsoft ® Outlook® Cipher Strength 128 bits, Portions based on Entrust™ Security
Technology Copyright @ 1994-1996. Northem Telecom Limited,

Microsoft® Intemet Explorer Cipher Strength 128 bits, Contains security software
licensed from RSA Data Security Inc,

Security Mode: Default
This product is licensed to:

Alejandro Nunez-Pineiro (anunezpi)
Cisco Systems, Inc.
Product ID: 54185-640-0187766-17966

‘\Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe civil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

System Info... I

Tech Support. .. I

N Disabled Items... |

2. Select ViewMail for Outlook. Click Enable, then Close.

The items listed below were disabled because they prevented
QOutlook from Functioning correctly,

Please note that you may have to restart Outlook for these
changes to take place,

Select the ones you wish ko re-enabl

ViewMail for Outlook {” -]

Enable I

Activate the ViewMail Add—In

Follow the steps below to activate the ViewMail Add-In.

1. Select Tools > Options > Other > Advance Options.



Preferences' Mail Setupl Mail Formatl Spellingl Security |

General

[V Empty the Deleted Items Folder upon exiting

Make OutlEs
Galendar,

default program for E-mail; Contacts, and

Advanced Options. .. l

Autofrchive

"!-‘-B Manages mailbox size by deleting old items or moving them to an
=l archive file and by deleting expired items.

Autodrchive. .. I

Preview pane

Use these options to customize the appearance and behavior of the
preview pane.,

Preview Pane... |

Instant Messaging

@ [V Enable Instant Messaging in Microsoft Outlook
[ . 3 .
Options... I

OK | Cancel | apply I

2. Select Add-In Manager.

Advanced Options i d |
—General settings
Startup in tis Folder:
[V Warn before permanently deleting items
[V when selecting text, automatically select entire word
[~ Provide feedback with sound
[V show Paste Options buttons
[ Enable mail logaing (troubleshooting)

—Appearance options
Date Navigator: Font... | |8 pt. Tahoma

[V When viewing Notes, show time and date

Task working hours per day: |8
Task working hours per week: |40 /
£

Reminder Options... | Add-In Manager...

Custom Forms. .. | COM Add-Ins.., I
| OK I Cancel |

3. Check the ViewMail Extensions option. Click OK.




Add-In Manager 2| x|
Install... |

ViewMail Extensions
V| Delegate Access
Deleted Item Recovery
Exchange Extensions commands
V| Exchange Extensions property pages
[ | server Scripting

V| Exchange Scan
[]

Must be
checked

Set Security Option to Medium
For Outlook for XP, follow the steps below.
1. Select Tools > Options > Other > Security. Select Medium. Click OK.

Trusted Sources

" High. Only signed macros from trusted sources will be allowed
to run. Unsigned macros are automatically disabled.

¢ Medium. You can choose whether or not to run potentially
unsafe macros.

" Low {not recommended), You are not protected from
potentially unsafe macros, Use this setting only if you have
virus scanning software installed, or you are sure all
documents you open are safe,

| OK I Cancel |

2. Exit Outlook and restart it. Then refer back to Verify the VMO Installation.

For Outlook for Windows 2000, follow the steps below.

1. Select Tools > Options > Other > Security.



Preferences | Mail Setup | Mail Format | Spelling  Security lOther |

Secure e-mail
[~ Encrypt contents and attachments For outgoing messages
[ add digital signature to outgoing messages
IV Send clear text sianed message when sending signed messages
™ Request secure receipt for all S/MIME signed messages

Default Setting: I ;I Settings...l

Secure content

s

; Security zones allow you to customize whether scripts and active
@ £ content can be run in HTML messages. Select the Microsoft
Internet Explorer security zone to use.

Zone: | Restricted sites ~| [ zonesettings... |

Digital IDs {Certificates)

% Digital IDs or Certificates are documents that allow you to prove yvour
3 identity in electronic transactions.

Import/Export. .. I Get a Digital ID... I

QK | Cancel | Boply I

2. Select Zone Settings. The following prompt will appear. Click OK.
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3. Select Custom Level.



x

Select a Web content zone to specify its security settings.

® &8 0 Q@

Internet Local intranet Trusted sites  Restricted
sites

Restricted sites
° This zone contains Web sites that Sites... |

could potentially damage your

computer or data. This zone is currently empty
—Security level For this zone

Custom

Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

Custom Level... l Default Level |

| OK I Cancel |

4. Select Reset to: Medium. Click OK.

Security Settings 3 21l

Settings:

@ ActiveX controls and plug-ins j

@ Download signed ActiveX controls
{® Disable
QO Enable
O Prompt

E] Download unsigned ActiveX controls
{® Disable
O Enable
O Prompt

E] Initialize and script ActiveX controls not marked as safe
{® Disable
QO Enable

O Prompt
[EA Piim Ackiiay ~ambeale amd alis e ¥
< [ >

—Reset customn settings

Reset to o] Resst |
| oK I Cancel I

5. Exit Outlook and restart it. Then refer back to Verify the VMO Installation.

Related Information

» Security Notes for Microsoft Office Solution Developers
* Cisco Unity VMO Error: "The custom form could not be opened."
* Cisco Unity ViewMail for Outlook (VMO) Installation Hangs on "tfxfrmfax.cfg"



« Cisco Unity ViewMail for Outlook (VMO) Audio Volume Settings

« Error Message with Cisco Unity ViewMail for Outlook (VMO): "Unknown Problems are
Preventing the Connection to the Server

 Cisco Unity ViewMail for Outlook (VMO): Silence During Playback Over the Phone

« Cisco Unity: Filtering Messages to Not Download Voice Messages When Synchronizing

« Cisco Unity with Outlook Express on a Macintosh Computer
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