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Introduction

Call Pickup and Group Call Pickup are features that allow a user to answer an incoming call that rings on a
telephone other than the user s own. This document explains how to configure and use the Call Pickup and
Group Call Pickup features.

If you would like to see more information on this subject, go to www.cisco.com and search on Call Pickup
and Group Call Pickup Configuration.

Symptoms

The following list of possible symptoms might be encountered when you configure Call Pickup and Group
Call Pickup:

« Call Pickup fails when ringing line list member. Refer to Cisco bug ID CSCsb12946 (registered
customers only) and to In Cisco CallManager 4.x, call pickup or group pickup does not pick up calls
from members of a line group.

« Intermittently Call Pickup of External/PSTN Calls fail. Refer to Cisco bug ID CSCsb01536
(registered customers only) .

« After hitting the Pickup or Group Pickup Softkey and entering the group #, the IP phone will go back
Onhook and will not ring back. Delete and recreate the Call Pickup Group.

« Call Pickup fails intermittently. Refer to Cisco bug ID CSCsa66224 (registered customers only) .

« Call Pickup fails on Hunt List. Refer to Cisco bug ID CSCsb42763 (registered customers only) .

» Call pickup groups stop working CUCM 8.x. Refer to Cisco bug ID CSCtl86234 (registered
customers only) .

Prerequisites



Requirements

There are no specific requirements for this document.

Components Used
The information in this document is based on Cisco CallManager Releases 3.x later.
The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Call Pickup and Group Call Pickup Configuration (Cisco
CallManager 3.3)

Call Pickup and Group Call Pickup are optional features configured by a system administrator.

Follow these steps to configure Call Pickup and Group Call Pickup from the Cisco CallManager
Administration page:

1. Choose Feature > Call Pickup.
2. Enter the Directory Number (DN) you prefer to use for your pickup group and assign it to a Partition,

if required. This DN must be unique (not used by any other device) so that Cisco CallManager can
emulate that DN when it does a pickup.

System Route Plan Service Feature Device User Application Help
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Call Pickup Configuration

Status: Ready
<Add a New Directory
Number> Insert I

Directory Number* IZUUU

Partition |<None> vl

* indicates required item

3. Click Insert.

4. Repeat Steps 2 and 3 to create as many pickup groups as required for your organization.

5. Navigate to the DN (line) on an IP phone on which you want a user to be able to perform Call Pickup
and select the pickup group that you want this line to use. (In this case, 2000 has been selected.)

Note: If a line does not have a Call Pickup group associated with it, it can not be used for Call Pickur
or Group Call Pickup.



Directory Number Configuration Configure Device {(SEPQQ3094C2E306)

Ready

Status:
@y SEP0O03094C2E306 D

7860 (Line 2) Update | Delete | Reset Devices |
Directory Number
Directory Number* |7004
Partition m
Directory Number Settings

Voice Mail Profile |< None > 'I
Calling Search Space |< None > vl
AAR Group |< None > 'I

User Hold Audio Source [<None > ~|
Network Hold Audio Source I( None > ;]
Call waiting m

Auto Answer | Auto Answer Off =]

Call Forward and Pickup Settings
Voice Mail  Destination Calling Search Space

Forward All r | |<None > »|
Forward Busy 2 I I ¢ 3
Forward No - -

An;\':.irr ¥ I I Q2 3

Call Pickup Group |2UO[] 'l

Call Pickup and Group Call Pickup Configuration (Cisco
CallManager 4.0)

Call Pickup and Group Call Pickup are optional features configured by a system administrator.

Follow these steps to configure Call Pickup and Group Call Pickup from the Cisco CallManager
Administration page:

1. Choose Feature > Call Pickup.
2.Click Add a New Call Pickup Number.

vstem Route Plan Service Feature Device ser Application Help

v < . e . Cisco SysTems
Cisco'CallManager Administration
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Find and List Call Pickup Numbers

No matches were found for Call Pickup Number begins with ""

Find Call Pickup Numbers where |Call Pickup Number | |begins with :” Find |
and show |20 'I items per page

To hist all items, click Find without entering any search text.

No matching records

3. Enter the DN you prefer to use for your pickup group and assign it to a Partition, if required. This DN



must be unique (not used by any other device) so that Cisco CallManager can emulate that DN whel
pickup is done. You may also add a Description for this Call Pickup group.
4. Click Insert.
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Call Pickup Configuration Add abiaw Cab Piokup Numhar

Back to Find/List Call Pickup Numbers

call Pickup Number: New
Status: Ready

Insert |

Call Pickup Number® IQUUU

Description ]F:nnnce group
Partition |< None > 'I

¥ indicates required item

5. Repeat Steps 2 through 4 to create as many pickup groups as required for your organization.
6. Navigate to the DN (line) on an IP phone on which you want a user to be able to perform Call Pickug
and select the pickup group that you want this line to use. (In this case, 2000 has been selected.)

Note: If a line does not have a Call Pickup group associated with it, it can not be used for Call Pickug
or Group Call Pickup.

Directory Number Configuration Configure Device (SEPO03094C2E306)

Ready

SEPOD3094C2E306 Statue:

7560 (Line 2) Update | Deleta | Reset Devices I
Directory Number
Directory Number* |7004
Partition [m
Directory Number Settings
Vaoice Mail Profile m
Calling Search Space m
AAR Group m
User Hold Audio Source [<None > |
Network Hold Audio Source |< None > _vJ
Call Waiting Default =
Auto Answer | Auto Answer Off =l

Call Forward and Pickup Settings
Voice Mail  Destination Calling Search Space

Forward all w | |<None > »|
Forward Busy Vv | |« None > ¥}
Forward No

Answer ¥ I [ Lt A 3

Call Pickup Group |2000 -




Call Pickup and Group Call Pickup Configuration (Cisco
CallManager 4.1)

Call Pickup and Group Call Pickup are optional features configured by a system administrator.

For CallManager 4.1 the configuration screens are a little different. Follow these steps to configure Call
Pickup and Group Call Pickup from the Cisco CallManager Administration page:

1. Choose Feature > Call Pickup.
2. Click Add a New Call Pickup Number.

T 1 H Add a New Call Pickup Numher
Find and List Call Pickup Numbers N Humbes
No current search
Find Call Pickup Numoers where | Call Pickup Number ] [oegins wth || Fing
and show IEJ 'I items par page
To list all items, click Find without entering any search text,

No active query. Please enter your search criteria using tho options abeve,

3. Enter the Pickup Group name that will be using Call Pickup. This will be assigned later on to the
individual DNs. You also need to enter the Pickup Group Number and Route Partition.

Note: You can also add other Pickup Numbers to this Group: find them and click Add to Pickup
Group.



PiCkllp Group Configuration 2ack to an:;/u;t ‘ﬁ:;;uc I(;CTJD;

Pickup Group: New
Status: Ready

L]
Pickup Croup Information

Fickup Group Nama® Ii:nglne-enngL;elPld«.Up

Fickup Group Number* (5000

Foute Patition I< None > E]

Find Pickup Numbers to add to Pickup Group
Route Partition | < None > =

Fickup Numbers Contain I

F_Ind,

Avallable call ®ickup 1234
Numbers/Route
Fartition

Addto Pickup Group |
currant Pickup Group Members

Reverse Order of Selected Numbers I
seectedpoip T
Numbers/Routa
Fartition -

v
VA

Femoved Pickup
Numbers/Route
Fartiticn

(to be remeved from
Fickup Group when you
dick Update)

* indicates requirad tem

4. Click Insert.

Now you must associate the Call Pickup group to the IP Phones DNs.

5. Navigate to the DN (line) on an IP phone on which you want a user to be able to perform Call Pickug
and select the Call Pickup Group that you want this line to use. (In this case, EngineeringCallPickUp
has been selected.)



Coverage/

VYoice Mail Dastination Calling Search Space
Forward All r I I( None > :]
Forward Busy Internal r I I‘ None > l]
Forward Busy External r I |< None » ﬂ
Forward No Answer Internal r I l‘ None > El
Forward No Answer External [~ I |< None > :]
Forward No Coverage Internal [ I | < None > >
Forward No Coverage External [~ | |< None > :]

No Answer Ring Duration | (seconds)
Call Pickup Group |< None > Ll(\hew Details)
MLPP Alternate Party Setting

Target (Destination)

7000_None

EngineeringCallPickup

Example Scenarios

How to Pick Up Calls Within Your Own Group

Call Pickup allows you to pick up incoming calls within your own group. In this case, a group is any
organization of Cisco IP Phone extensions, as defined by your system administrator.

When an incoming call is received on an extension that belongs to the same group as that of your Cisco IP
phone, follow these steps to answer that call:

1. Go off-hook on any line that has a Call Pickup group associated with it.
2. Press the More softkey and then the Pickup softkey.
3. Press the Answer softkey.

How to Pick Up Calls that Belong to Another Group

Group Call Pickup allows you to answer incoming calls that ring on a Cisco IP phone that belongs to a picku
group other than your own. To use this feature you must know the pickup group number to which the ringing
phone belongs.

When an incoming call is received on an extension that belongs to a different group than that of your IP
phone, follow these steps to answer that call:

1. Go off-hook on any available line appearance.

2. Press the More softkey and then the GPickup softkey.
3. Dial the Group Call Pickup number.

4. Press the Answer softkey.



Related Information

« Voice Technology Support

« Voice and Unified Communications Product Support
 Troubleshooting Cisco IP Telephony
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