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Introduction

This article is one in a series to assist in the setup, troubleshooting, and maintenance of Cisco Small Busine
products (formerly Linksys Business Series).

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Q. How do | upgrade my SPA9XX Series Phone firmware?

A. The latest firmware file(s) for the SPA9xx Series Phone can be downloaded from here (
registered customers ofjly Firmware files are packaged in zip compressed format. Each file
contains a windows binary EXE file, a raw firmware BIN file, a recovery tool EXE file, and a
TXT file of the release notes.

There are two ways to upgrade the firmware:

1. Run the windows executable from a Microsoft Windows PC.
2. Load the firmware through a TFTP server.

Run the Windows Executable from a Windows PC
Complete these steps:
1. Run the Windows executable file on your PC.
a.Double click the .exe file.

b. Read the warning instruction.
c. Click Continue if you want to continue the firmware upgrade.
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WARNING: Forcing a firmware uparade on your SPA
without prior approval from your service provider or
network administrator may cause interruption to your
service. |f your SPA is managed by a service

provider who retains administrative control of the
device, please contact the service provider for
authorization before proceeding. In such cases, the
most current, approved for service firmware is
automatically provided by your service provider without
any ohus oh the end user to upgrade manually.

Continue I

2. Enter the IP address of your SPA9XX phone, and click OK.

SPA-942/922 Firmware

This program will upgrade your SPA
firmware to:

Version 5.2.8

To proceed, please provide the |IP address
of your SPA. To find out the IP address of
your SPA, press the | button on the phone,
select "Network" option, and check the
value of "Current IP", For example, 10.1.0.13

Please enter IP address of your SPA:
| 10 . 100 . 10 . 7

| 0K I Cancel

Your IP Address [JTURIIRIIN K

Note: Do not power off the SPA9XX during this process.
3. A progress bar appears that indicates the upgrade process. Click OK after it confirms
the firmware loaded successfully.

Connecting with SPA@10.100.10.7"

Cancel

Load the Firmware through a TFTP Server

You can also place the spa.bin raw firmware image on a reachable TFTP server. Open your
web browser, and type http://spa—ip—address/upgrade?tftp://tftp—server—ip/spa.bin.

Note: Do not power off the SPA device during this procedure.

The SPA device can use HTTP in place of the TFTP method.
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Address http:#/10.100.10.7jupgrade?tftp:/j64.73.128.224/spa.bin

Related Information

» Technical Support & Documentation — Cisco Systems

Contacts & Feedback | Help | Site Map
© 2011 - 2012 Cisco Systems, Inc. All rights reserved. Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks of

Cisco Systems, Inc.

Updated: Dec 12, 2008 Document ID: 108954




