CHAPTER 1

Cisco Unified Communications System for IP Telephony for
Small and Medium Business Technical Information Site

This information site describes the Cisco Unified Communications system for IP telephony for small and
medium business. Cisco Unified Communication solutions integrates voice, data, and video
communications together into a single network, thereby making it simple, scalable, and cost-effective
solutions.

This site contains system documentation that is presented in the network lifecycle process: Prepare, Plan,
Design, Implement, Operate, and Optimize (PPDIOQO). PPDIOO is a Cisco methodology that defines the
continuous lifecycle of services required by the customer.

Each part of the network lifecycle process has a tab at the top of the page. When you click a tab, the table
of contents (TOC) on the left navigation panel changes to show only the TOC for that tab. The opening
page on each tab describes what is covered in that phase. You can also use the index link at the bottom
of every TOC. To learn more about how to navigate through this site, see Using This Information System.

The Critical Path to Successful Deployment

Audience

The PPDIOO process is the critical path to launch and complete a successful customer deployment, from
the request for information (RFI) proposal to successful training of operations personnel. The Cisco
Unified Communications system documentation is designed to be used along with the PPDIOO
methodology. Each tab on the web interface contains a complete task flow for each phase of the PPDIOO
process. Audience shows you what type of content you will find on each process tab.

This technical information site is designed for people who are implementing Cisco Unified
Communications IP telephony systems:

e Cisco partners
e (Cisco system engineers (SEs)
e Cisco Technical Assistance Center (TAC) engineers

¢ Cisco customers, especially decision makers, network designers, and operations personnel
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About This Release

This documentation covers Cisco Unified Communications system for IP telephony for small and
medium business Release 7.0(1). If you are upgrading an existing Cisco Unified Communications
system application, begin by reading the System Release Notes for IP Telephony for Small and Medium
Business: Cisco Unified Communications System Release 7.0(1) to familiarize yourself with
functionality in this new release.

There are three information sites for Cisco Unified Communications System Release 7.0(1); this site, IP
Telephony for Small and Enterprise and Midmarket Technical Information Site, and Contact Center
System Technical Information Site.

Using This Information System

~

Note

This information system is designed to give you an easily navigable framework for accessing all
documentation for your system, solution, or product. The following topics describe using the
information system:

e About the Technical Information Site Window

e Types of Topics

e Site Index

e Graphics with Hotspots and Popup Text (Image Maps)
¢  Where Information Is Located

e About the Secondary Browser Window

e Tips on Navigating the Information Site

Make sure your browser does not block popup windows for this site. If a popup link fails to open, check
your browser settings. Alternatively, press Ctrl when you click the link to override your browser’s
settings.

About the Technical Information Site Window

The window is laid out so that you can easily navigate between topics, drill down to get detailed
information, and directly access product and platform documentation, without ever losing your place or
having to cope with a complex hierarchy of windows.

Figure 1-1 shows an example of a window for a Cisco Unified Communications System solution.
Table 1-1 describes the numbered window elements.
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Figure 1-1

o st
CISCO

Using This Information System

Example of Technical Information Site Window

Search Cisco.com %ﬁ

Cisco Unified Communications System

o

Imtroduction to Plan
Plannang Concepls
Deploymant Typas

Cosl of Cramership

FBGLaaey
Chpacly snd QoS
Securty

= Planning Tasks
Delermine Your Busness
Ringrements
Use Flanning Tools and
Templales
Unaiar st Your Deployment
Opfions
derdity Syslem Components
Riiidrs Fdlaase Malris
Colact and AnskTe Dals
Cranie High-L v Design
Flan and Frepare for vour
Sywlem Inclalialion
Fian anid Prapans bor v our
Syrstem Upgrads

= Additionsl Sies and Services
Chtad Unified Communicalions
Syrstem Demos

Index

Table 1-1

* Yome Prepare m Design  Implement Operate  Optimize  Resource Library  Training Library

Flanning Concepts

This topic presents planning concepts. 1 1s aasumed that yvour nedwork will be a converged netwaork

1hal cormbines voice, data, and video and thal you have decided on one of network ypes discussed Dowrdoad POF

i tha Inibemgteark DEgign Guide £, You should %o revies the information conlaingd in lhe ﬂE‘I g POF
Waret Descriplions fopic Dawndoad Site_Content_POF e
The pnimary planning considerations that drve the planning stage ame: typas of deployment, whether Er.: Conberd PDE

ftwill be & new installabon or migration 1o new installiabon with edsting equipment, aoplication
avallability based on your nebworking needs for mulirmedia and vodce, secunly, redundancy, Tault

Iderance, and the cosls associaled with your needs

> GIVE U FEEDBACK -.—e

‘four goal is to minimize costs while delsening servdce thal does nol comprormise eslablished
availability and performance requiraments. These issues are essentially a1 odds. Any increase in availability and parformance must
panerally be reflecied as &n increase in cost A3 & result, you must carefully weigh the relative importance of resource availability,

perfarmande constraints, variables, and owarall cost

Y

Hote The concepds dizcussed inthés topic are meant to be 3 high-leval avardew of considerabons and not mesnt to be & definftive set of

niles

Thia concepts that you should review are as follows
= Deplowrnent Toes
CrwTErs

Key to Window lllustration

Cisco logo. Click to go to the Cisco.com 6
home page. Click the browser Back button to
return to the information site window).

Access-from-anywhere links to Home and
History.

Tabs for global navigation between processes |7
or other major categories. Click a tab to go to
the home page for that tab. The table of
contents (TOC) changes, showing topics
specific to that tab. The first content pane on
a tab shows an overview of what is on the tab
and the tasks and concepts covered.

Use the Search box to search all of
Cisco.com, not specifically this
information site. The search list appears in
a new window so that you do not lose your
place within the information site.

TOC for navigation within a tab. The TOC |8
changes when you click a different tab, or
when you click a link that goes to a topic on
a different tab.

Click the Index link at the bottom of the TOC
if you are not sure where to find a topic.

Download an Adobe Acrobat PDF of the
content of the current tab or the content of
the entire site.
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Table 1-1 Key to Window lllustration (continued)

4 Main heading in a TOC, such as "Planning |9 GIVE US FEEDBACK: Click to go the
Concepts." A blue heading links to a topic in Feedback form at the bottom of the page to
the content pane. A black heading is unlinked provide page-specific feedback.

and simply a title for linked subtopics below.

A highlighted heading in the TOC indicates
the current topic displayed in the content
pane.

5 Content pane, where the information resides.
Note two kinds of links in the content pane:

e A link to another topic in the content
pane looks like an ordinary link.
Clicking the link switches the contents
of the pane.

e A link to a secondary topic is appended
with a popup icon .. Clicking the link
opens a new browser window, offset
from the current window. If the other
window is already open, the topic
replaces the current contents.

Types of Topics
When you see a reference to a topic, you can tell what type of topic it is by its name:
e “Doing" topics, such as "Performing a System Upgrade," are task topics, and provide instructions
for doing something.
e “Overview" or “About” topics are concept topics to help you understand and plan your deployment
and carry out tasks knowledgeably.
Some tabs may group topics under headings such as “Planning Concepts” and “Planning Tasks.”
Site Index

Click the Index link at the bottom of a TOC to view a hyperlinked index to all the topics in the
information site. Use this index if you are not sure where to find a topic.

If a topic appears only once in the site, the index displays the entry as a clickable link. If a topic appears
more than once, the entry is followed by clickable numbers linked to successive occurrences, similar to
a series of page numbers in a printed index. For example,

Visio diagrams, 1, 2

Click 1 to go to the first occurrence, click 2 to go to the second. You can use the browser Back button to
return to your place in the index.

Graphics with Hotspots and Popup Text (Image Maps)

Some graphics may be image maps. An image map may have hotspots that you can run your pointer over
to view a popup description or that you can click to open a linked topic in a secondary window.
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Where Information Is Located

Cisco systems and solutions encompass a range of products and technologies, and their documentation
encompasses information that may reside in several locations:

Overviews and high-level process and procedure information specific to your solution or system are
included directly in the information site.

Product and technology overviews, detailed requirements, task details, and other more generic
topics are located outside the site. These topics have the appearance of standard Cisco
documentation with which you may already be familiar. Links to these topics appear with a popup
icon = appended, for example, Performing Your System Installation ='. Clicking the link opens the
topic in a new, secondary browser window offset from the current window, rather than replacing the
current topic in the content pane. You can click the link to view the information when you need it,
and then return to your place in the information site.

Links with this symbol (%) are available only to people with a Cisco login, such as Cisco partners
or registered Cisco.com users with a Cisco service contract. After clicking the link, log in when
prompted. A secondary browser window opens. Keep the secondary window open in order to open
other links without having to log in again.

Links with [Internal] are available only to Cisco employees.

About the Secondary Browser Window

When a topic like Performing Your System Installation = opens in a new, secondary browser window,
that window stays open until you close it. (Click the Close button or choose File > Close.) If the window
is open when you click another & link, the new topic replaces the current one. You can use the browser
Back button if you want to retrace your steps in the secondary window.

Tips on Navigating the Information Site

Use tabs to navigate between major process areas.
Use the TOC at the left of the site window to navigate to major topics on a tab.
In a secondary popup window:

— When you are done with the window, click the Close button to close it. (It does not close
automatically.)

— You can go back to a previous topic by right-clicking and clicking Back.

- You can view normal browser toolbars, the address bar, and any other browser items that you
do not see by using commands on the View menu.

Use the Index (click the link at the bottom of any TOC) if you are not sure where to find a topic.

Cisco Documentation

For information on obtaining documentation, support, providing documentation feedback, security
guidelines, and also recommended aliases and general Cisco documents, see the monthly What’s New in
Cisco Product Documentation, which also lists all new and revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html
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Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS)
feed and set content to be delivered directly to your desktop using a reader application. The RSS feeds
are a free service and Cisco currently supports RSS Version 2.0.

Site Content Map

The Site Content Map shows the content on each process tab in this technical information site.

‘ Prepare Plan Design Implement Operate Optimize

System definition |Deployment types |Design Equipment System management |Upgrading a small
Market Cost of ownership documents ordering options  |tasks business system
descriptions Design tools and |Installing and Backup and restore  |Upgrading a small

Small business
products,
deployment
models, and
features

Medium business
products,
deployment
models, and
features

Planning tools
and templates

Deployment
options

Planning and
preparing system
installations
Preparing
installations and
upgrades

templates

Design tasks for
small businesses

Design tasks for
medium
businesses

Network
topologies

configuring small
business system
components

Installing and
configuring
medium business
system
components

System
troubleshooting
methodology

User acceptance
testing

procedures

Network monitoring
tools

Troubleshooting
common problems

business system

System test results

Resource Library

Training Library

System release
documentation

SRNDs
System test results
Network topologies

Componentresources
documentation

Configuration
command files

Ordering guides
System demos

EOS and EOL
information

Cisco Unified
Workspace Licensing

DocWiki

General training
Training for partners

Internal training
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