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Resources

Overview of Resources
This section provides links to documentation and training resources for additional Cisco Unified 
Communications Manager information.

Documentation Resources

Cisco Unified Communications Manager documentation home page

Cisco Unified Communications System for IP Telephony Technical Information Site Release 5.1(1)

Cisco Unified Communications System for Contact Center Technical Information Site Release 5.1(1)

Training Resources

Training Available to Partners 
5-1
mmunication Manager Upgrade Center

http://www.cisco.com/iam/unified/ipt3/index.htm
http://www.cisco.com/iam/unified/ipcc3/index.htm
http://www.cisco.com/iam/unified/ipcc3/Training_Available_to_Partners.htm#wp1044328
http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html
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