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Overview
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Not for Resale

The creation of exponential value for our partners and distributors through the
intersection of:

_@)_

R —

O

Demos and labs,
product evaluations

Learning options

alraln
© 2024 Cisco and/or its affiliates. All rights reserved. Cisco partner confidential. Not for public distribution
clsco )24 Cisco and/or its affiliates. All rights reserved. Cisco partne 1 f



Expand your
competitive
advantage with
Not for Resale

-

NFR Standard

Hardware
Software

Services

N /
4 N
Collaboration subscriptions only
Collaboration
SaaS Track Webex Suite for calling,
meetings and messaging
- J
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Ordering collaboration for internal use

One unified, modern, experience

( NFR Standard W ( NFR Collaboration SaaS Track

Collaboration devices - Hardware Collaboration - Software
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Cisco Webex Suite

Video Devices, UC Endpoints, Servers, etc. Call, Meet, Messaging and Events
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Collaboration partner experience

NFR Standard - Collaboration devices (hardware) NFR - Collaboration SaaS Track (software)

; . . Cisco Flex Plan
HIEED DEEES, LIS Eme|RaifiEs, SEmiems, S Calling, Meetings, Teams, Customer Experience

Level Requirements Purchasing limits* Level Requirements Purchasing limits
Gold- $1-3M Level 1 Cogabor.atl'.o”t.saas $125K TCV
Distributors- $3M REEIRlIZalon
Standard Select, Premier or Gold Premier- S500K
Select- S300K CSS + S1M
Registered- $100K el Collaboration bookings $300K TGV
Bookings:
Gold- Level 3 Colanos $§M . $750K TCV
Enhanced Select $100M+ YoY Growth Gold- $7M CllEIEI [l
Enhanced Premier XL Premier- Premier- S1M
Gold S1M+YoY Growth Select S600K CSS + S10M
Select- STl Collaboration bookings $2MTCV
S1M + YoY Growth
*Purchasing Limits may vary by role. Please see NFR Collaboration SaaS Track is standalone and cannot
NER Overview for details. be ordered with NFR Standard.
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https://www.cisco.com/c/dam/en_us/partners/downloads/partner/WWChannels/download/incentive/nfr-program-overview.pdf

Ordering
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Get set up for ordering NFR

( Confirm eligibility W ( Select incentive
Qualified partners must have Once qualifications are met,
the following: expect 2-3 days turn-around

. Collaboration SaaS for the system to be updated.

Specialization Once updated, partners will
need to select

standalone incentive entitled:
Collab SaaS - NFR, instead
of NFR - internal
infrastructure.

» Channel Program Incentive
Agreement (CPIA), a one-
time enrollment for NFR and
other incentives.

Note: incentives are not stackable and must be ordered separately.

e
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Migrating to the NFR Collaboration SaaS Track

(

NFR Standard

J

NFR Collaboration SaaS Track

- January 25, 2021- NFR Collaboration SaaS Track launch
and no new CUWP cloud or CUWP on-premise partner

enrollments. Now new CUWP orders.

- April 15, 2021- CUWP On Premise EOS/EOL

Announcement
- May 15, 2021, last day to order.
- January 31, 2024, last day of support.

- October 1, 2021- CUWP Cloud EOS/EOL

Announcement.

- December 31, 2021, last day to renew or add to an
existing subscription.

- December 31, 2024~ last day of support.

- January 31, 2021~ Spark Call last day of support.

- December 31, 2021- CUWP ends.
- February 23, 2022~ Socio in Webex Suite EA.

alraln
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CUWP, Cloud and CUWP, on-
premise partners can transition to NFR

Collaboration SaaS Track immediately.

distribution

Use it, know it, sell it.

Enjoy the Webex experiences and latest
innovations with Webex Calling, Meetings,
Messaging, Events, Assistant and more.

Deploy on-premise or cloud with the
Cisco Flex Plan.

Customize your Collaboration experience and
maximize your NFR Collab SaaS Track allowance
by purchasing Cisco Flex Plan EA (12 months
term).


https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/prime-collaboration/eos-eol-notice-c51-2412156.html
https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/prime-collaboration/cuwp-cloud-eol.html

NFR ordering- partner scenarios

4 N
CUWP to NFR CUWP to NFR
1 New order . 3 with terms < 12 months +
With terms < 12 months .
downsell (TNU+ subscription)
* A current and valid Cisco resale * A current and valid Cisco resale * A current and valid Cisco resale
agreement. agreement. agreement.
* Already accepted the terms of the * Already accepted the terms of the * Already accepted the terms of the CPIA.
Channel Partner Incentive Agreement CPIA. « Enrolled into the Collaboration Saas
(CPIA). * Enrolled into the Collaboration SaaS Specialization.
. Enro!le.d in.to the Collaboration Saa$S Specialization. « Partner opens CUWP subscription in Cisco
Specialization. * Partner opens CUWP subscription in Commerce.
Commerce. * Partner modifies using Replace. Commerce.

* Partner applies NFR Collab SaaS * Subscription with Flex configuration. * Partner applies NFR Collab SaaS
Incentive. * Partner applies NFR Collab SaaS Incentive.

* Cisco approves order. Incentive. * Cisco approves order.

e Partner provisions order. * Cisco approves order. * Partner provisions order.

* Partner provisions order.

May require Cisco AM engagement

e
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Step-by-step
Instructions

Subscription change/replace order
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Subscription change/replace order

‘Wt "W Slbsénpiions =Y Pepper Potts ~ ~ ==
To start your change/replace order, A i | Eemes | Ok tGw

visit Cisco Commerce.

FPO——
SS— e [ -
¥ o ¥ Subi234s e e

Found 1 Results Vom Contiad linsssnbase

1. Select subscriptions & services
from the top navigation bar, then
select cloud/SaaS subscriptions
in the drop-down menu.

Subscriptica ID v i To Custar Oftar Name » Status = Start Date CndDate = Annawal Date v D for Ranewal

Afuexs T eeeae207) o021 EE 1081 Doy 4 s
'
o e 1 001 q

Staek tadusty

2. Enter the subscription ID in the
search subscription field, press
enter. o it

3. In the search results, click the
subscription ID hyperlink to go
into the subscription.

e
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Subscription change/replace order

"\of Ginen Commaice —

N e crphons = Pepper Potts ~ « ee

Choose aCtIOﬂ " Curtabog Extimats Duels & Quoties Onters m

Collaboration Fhex Plan 3.0 (A-FLEX-3)

4. Click the blue modify/renew

vl ey L O, . - I
H H ul 36,00 Morms om 26-Mae-2021 10 25-Mar- 202+ 2 onths On 26-Mor-20 Marvel Movies, Inc A Dig
subscription button. Y
Stanes Monthly Cost DiIng Amoumt (Arewsal BTing) Veew Legnl o
N USD3,089.50 USD 57,0740

5. Click here to assign partner S ey e Usge  bmae
contact O i 0

w UsD 0.00
1o ¢ e sarmsaan
WY
il A\op Caco Canmuce
'2'.',2'4 "M Deals 8 Guotes L3 ¥ Q Pepper Potts ~  °*
8l ome | eee oo st
PLEASE PROVIDE BELOW INFORMATION TO CREATE THE QUOTE !
Assign Partner Contact
There &s currantly no Pariner Contact assigned. Click here to assign Parner Contact,
L3

&
Select Deal Category
Thera is currently no Deal Category assignad,

Net Knawn v

e
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Subscription change/replace order

Pepper Potts
Salect Partrar
. FIRST NAME LASTNAME  CISCO.COMID  EMAL 1D
Choose aCtlon Pepper Potts ppotts. ppotts@marvel.com
| Tony Stark tstark tstark@marvel.com
6. Select a name from the list and Nick Fury aury nlury@marvelcom
click select partner contact. i S . S s i
Phil Coulson pcoulson pcoulson@marvel.com
“ Bruce Banner bbanner bbanner@marvel.com
7. Select not known from the
select deal category drop-
down menu.
View 10 ¥ lems Por Page Resuls 10 Provios v Next
‘& Seloct Partner Comact
hite "W Deus Goes LR Pepper Pots w1

alraln
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Sutect Daal Canegory
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Cumcacn

Satecroenes & Semaney
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Subscription change/replace order

Choose action

8. Select replace my current offer
with a new offer from the list of
options.

9. Choose the offer type that you
would like to migrate to by
selecting Collaboration Flex Plan
3.0 from the options listed.

alraln
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Satacroenes b Semamey

B Pepper Potts - B

- (P b ot

Replace Subscription

Collaboration Flex Plan

Collaboration Flax Plan 3.0

A-FLER
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Subscription change/replace order
Example: Webex Suite EA for 250 users

Building your configuration

Subscription
S uspo.oo

-

10.  Under Webex Suite select a

Expand All Collapse All

& Reset Configuration

Webex Suite option and

[0 Webex Suite Enterprise Agreement

D Webex Suite Named User

Expand All | Collapse All

© Reset Configuratic

Webex Suite
complete your configuration @ Webex Sute Options
accordingly.

11.  Under Webex Suite options, —_—
select Webex Suite Enterprise i Subscription
Agreement

Webex Suite EIXTED

- Under Webex Suite - Cloud @ \ebex Suite Options
calling quantity, enter quantity

- Under Webex Suite - On Webex Calling Dedicated Instance
Premises Quantity, enter

Webex Suite - Cloud Calling Quantity

qua ﬂtlty Webex Suite - On Premises Quantity
« Under total knowledge worker
count, confirm quantity

Total Knowledge Worker Count

e
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Webex Suite Enterprise Agreement

250

D Webex Calling Dedicated Instance

Clear

D Enhanced Survivability for Webex Calling Dedicated Instance

250

Clear



Subscription change/replace order
Example: Webex Suite EA for 250 users

Building your configuration

12.  Under audio options and add-ons, Options and Add-Ons EEXIZD
select meeting audio options Aucio Options and Add-ons

« Under included meetings audio
options, select meetings toll
dial-in + VolIP @
« Under add-on meetings audio
options: fixed rate plans, select
no fixed rate audio plan

Included Meetings Audio Options

Add-on Meetings Audio Optiens: Fixed Rate Plans

alraln
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Meetings Audio Options

O calling Audio Options

@ Meetings Toll Dial-in + VoIP (Includes Webex Edge Audio)

O CCA-SP + VoIP (Includes Webex Edge Audio)

O volP Only

O Meetings Bridge Country Call Back Audio

(@] Meetings Bridge Country Call Back + Toll Free US and Canada
O Meetings Global Call Back Audio

O No Fixed Rate Audio Plan



Subscription change/replace order
Example: Webex Suite EA for 250 users

Building your configuration

13. Under add-on meetings audio @
. Add-on Meetings Audio Options: Usage Based Plans
options: usage based plans, select

no usage based audio plan

O committed Billing
O Uncommitted Billing

@ No Usage Based Audio Plan



Subscription change/replace order
Example: Webex Suite EA for 250 users

Building your configuration

TZE] Summ@ 4‘ Messages
14. Select the terms tab, then click \

the edit button Terms and Billing (/\ Edit / ) 52
13-Nov-2021

36 Months from 13-Nov-2021 to 12-Nov-2024

36 Months 13-Nov-2024

Monthly Billing

alraln
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Subscription change/replace order

Example: Webex Suite EA for 250 users

Building your configuration

15. Under new terms and billing
section, enter 12 for the effective
number of months.

Note: The new term cannot be set to
12 months if the previous CUWP
term is >12 months. In this case,
create a net new NFR deal and
open a manual P2P transfer case
with XaaS Operations Support
(see slide 39).

cisco © 2024 Cisco and/or its affiliates. All rights reserved. Cisco partner confidential. Not for public distribution
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cisco

Current Terms and Billings

on Flex Plan 3.0
O (NEW

® o O

CongApp  Guided Help  Video Tutorial

Building your configuration

17.  Under new terms and billing
section, enter 12 for the effec

number of months.

Pricelist Global Price List - CANADA (CAD)

299,970.00 ~

13-Nov-2021

36 Months on 13-Nov-2024

Terms and Billing Messages

@ General Notifications (2)

36 Months From 13-Nov-2021 To 12-Nov-2024 Monthly Billing
New Terms and Billing
| Requested For ) 12 Months from 13-Nov-2021 to 12-Nov-2022
@ Monthly Billing
12 Months on 13-Nov-2022 @
® Effective For 4, Months
13 Nov 2021 QO Co-Term to an End Date

~

cannot
he prev
nonths.
let new
nual P2|
aaS

(see slic



Subscription change/replace order
Example: Webex Suite EA for 250 users

BUIldlng your COﬂfIgUFathﬂ 1] | Collaboration Flex Plan 3.0
CISCO | AFLEX-3 O (NEW

® e O

Config App  Guided Help  Video Tutorial

16. Click verify and save.

——————— Expand All Collapse All © Reset Configuration
Subscription

$ CAD 99,990.00

Webex Suite

‘

Webex Suite Options

Other Packages @EZEED ~

Buying Options Enterprise Agreement - Product Choices

[ Other Options Only
Enterprise Agreement Meeting + Calling Pack EA
[ Meetings EA
O calling EA
Calling Deployment Choices (Webex Meetings Included) [J On-Premises
[ Hosted
[J UCM Cloud - Webex Suite
Webex Calling - Webex Suite
Webex Calling Quantity

250 Clear

clsco © 2024 C

and/or its affiliates. All rights reserved. Cisco partner confidential. Not for public

ibution

Pricelist Global Price List - CANADA (CAD)
99,990.00 ~

W3 summary Terms Messages

Subscription Messages 4
Suggested Actions (4) ~

I @ General Notifications (2) ~




Subscription change/replace order
Example: Webex Suite EA for 250 users

Building your configuration

CISCO | AFLEX3 © (New

wlutdn Collaboration Flex Plan 3.0 @ 0 ° ‘ Pricelist Global Price List - CANADA (CAD) (e 17 ‘

Save and Continue

99,990.00 ~

Config App  Guided Help  Video Tutorial

17. Click save and continue.

Terms and Billing

13-Nov-2021 12 Months on 13-Nov-2022
Offer Messages
12 Months From 13-Nov-2021 To 12-Nov-2022 Monthly Billing :
Suggested Actions (1) ~
Configuration Details [ o) = y v
@ General Notifications (3) ~
EXTENDED LIST
PRODUCTS UNIT LIST PRICE QUANTITY DURATION PRICE
Support Options
Basic Support for Flex Plan 1 0.00
SVS-FLEX-SUPT-BAS G
Priced PIDs
EA Cloud Meetings with EA 28.71 250 12 86,130.00
Webex Calling - Webex Suite
A-FLEX-EA-MCL
Extended Security Pack EA add- 4.62 250 12 13,860.00
on

A-FLEX-EA-SEC-PK

alraln P
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Subscription change/replace order
Example: Webex Suite EA for 250 users

Finalize the change/replace the order

18.Confirm the Deal ID has been
created, then click Explore Incentives.

Note: Confirm the correct price list
and correct intended use is being
displayed (i.e. Global Price List US
Availability, Internal Business Use).
If incorrect, create a net new NFR
deal and open a manual P2P
transfer case with XaaS

operations support (see slide 41).

s W

T Dous & Ousees

Roplace Seb108557 - 01-Apr-2021 ~

- o
8675300 Sub1234

B0 AES3
Catatwiatn Fan P 10

VR o T A 1 51016 PRY 0

iy Marchor INGANN MICRD
Aschy Credes

L Opan W
Nomt o -
i e 2 @

T30

12 M 01 A 062

LI S AR SPT AS

r o Mebor
5551212

Senatand - Maar Camgury

1AM ) s £ A 0 30 M-

Wram g

fatacrinons & Services

- aoew - LED

Pepper Potts v | oo H

3

F it e W W T < Bwe 0 T E

Ve 768 Sy
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Subscription change/replace order
Example: Webex Suite EA for 250 users

Finalize the change/replace the order

Replace Sub108668 - 13-Apr-2021 ~ Gicloal Price List EMEA Avelabilty (USD) ’ 7 usb4
19. Turn on Not for Resale, then click —— - * s
Apply Incentives. e

Note: If the NFR Collaboration SaaS
incentive does not appear, it may be
due to the following:

- Partner does not have
Collaboration SaaS ——
Specialization or Channel e e
Program Incentive Agreement

(CPIA).

- Incorrect price list or intended
use.

- Offer is not eligible.

e
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Subscription change/replace order
Example: Webex Suite EA for 250 users

¥ Deals 80

Finalize the change/replace the order

By o Q PepperPatts v | s

" Cataiog Estmates Deats & Guotes: Orders Subscriptions & Services

20. Click continue. i 13 e Mt s e

Replace Sub108668 - 13-Apr-2021 ~ okl Prica List EMEA uallatitiy (USD) Yo F

More v
v 0.00
Deal 10 Subscrigtion |0 Quote Nambar

8675309 Sub1234 5561212
5 5

Expiry Dang -
NA View Fut Summary v

21. Click proceed to review.

© Resiow the changos 10 your Nt Prices and click on Gt Opooos Tor airy recessary susiimenss

e Jsttoation Favion & Susit Apseowsi Oast Hismry

oo veves 1ot D) comme> ]}

v NET CHANGE SUMMARY

EXISTING CHARGES (USD) NEW ESTIMATED CHARGES (USD)
Feom 16-Ape- 3931 13 04 Ape.2033 Frem 16-Age-2031 1 13- Ape-3072

Biling Amount a.00 0,00 5%

P Cyci et e Mereh 2

Execed Net Price 000 0.00 o

(Contrae Teem) 11 04 Mz ar 12,00 Marsta £

Read important Nosa about Estimated O »
Mitnded Use: Intemsl Business Uss & Compara with Existing Subscrigtion View By et Prics ¥ Hida 0 List Prico tems
Replace Sub108668 - 13-Apr-2021 ~ Ghobual Price Lis EMEA Avslabiiny (USD) Yoo Py Pepper Potts ~ | os |H

Deal & Su

on 10 Juote Nembor

= Expiry Dimw
e bcmeon(s) NA

® © ® O :

et Goion S it

ot Sub
8675309 Sub1234 5551212 Sean
5 5

p—r——

Tha felkraing incentives requira additional information bafare submission.

e
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Subscription change/replace order
Example: Webex Suite EA for 250 users

Finalize the change/replace the order =

9 3011 StarkBivd. Pepper Potts.

- ppotis@marvel.c
Los Angeles, CA 55555 (8 o
. S S 222- 5551212
22. Scroll down to Cisco Contact and sedipil
assign a Cisco Channel Account
Manager (CAM) w DISTRIBUTOR
Naene Avengers Inc. L LodiHiddies
° =
ol 86 Diamond Drie, Los Angess, CA 55555 Loki@avengers.co
~ 222- 555-4321
w CISCO CONTACT
Cisco Channel Accor Select v Cisca Account Manager (AM)  Select a Cizco AM

v ATTACHMENT

The the size meceacts the massmum it sdowed. Ugkood 3 be of sim 10 M8 or Jss

W NAME ATTACHMENT TYPE UPLOADED BY DATE UPLOADED Size

No records

v INCENTIVES

e
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Subscription change/replace order
Example: Webex Suite EA for 250 users

Finalize the change/replace the order Replace Sub108668 - 13-Apr-2021 #
“;575309 s\miz'szil 5551212 ;;,v;';;,"”"""h"""" '
23. Scroll up and click Submit Quote o 5 P
for Approval.

v END CUSTOMER
“““““ Marvel Movies, Inc

2020 Galaxy Drive, Los Angeles, CA 55555
v PARTNER

JARVIS

=
1010 PineStreet, Los Angees, CA 55555

alraln
cisco
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Subscription change/replace order
Example: Webex Suite EA for 250 users

Finalize the change/replace the order o

il N 8 Orotes .
A Catalog Estemates m Orders Subscriptions & Services
24. Confirm the Quote has been

successfully submitted.

v/

owe  Craweny

8675300 Pepper an 13-Apr-2021 Marvel Movies, Inc Pps-daxi-amaar
X Potts
s Prosscs e 2 tom
Syardard Quoting(Deal Registration kceedive - EMEAR) Colab SaaS

) Wk for Approwal)
NFR - EEA (Colab Saa5 - NFR - EMEAR)

e
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Step-by-step
Instructions

Subscription change/modify order

Example: Add Webex Events (formerly Socio) Suite EA

e
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Subscription change/Modify order

Example: Add Webex Events (formerly Socio) Suite EA

To start your change/modify order, visit
Cisco Commerce.

1. Select Subscriptions & Services
from the top navigation bar, then
select Cloud/SaaS Subscriptions
in the drop-down menu.

2. Enter the Subscription ID in the
Search Subscription field, hit Enter

3. In the search results, click the
Subscription ID hyperlink to go

.......

.........

into the subscription

e
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Subscription change/modify order
Add Webex Events (formerly Socio) Suite EA
Choose action wiall N S cemmrions

4. Click the blue Modify/Renew
Subscription button

e USD 0.00

Pepper Potts ol oo

O ==
>

e
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Subscription change/modify order
Add Webex Events (formerly Socio) Suite EA

Choose action ik gy Bamta

- Twarg Catwarns

5. Select Modify My Subscription from
the list of options

Pepper
Potts

e
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Subscription change/modify order
Example: Add Webex Events (formerly Socio) to Suite EA

Modifying your configuration

A-FLEX-3 © (NEW

|I|I|I|I| Collaboration Flex Plan 3.0 @ 0 o | Pricelist Global Price List - CANADA (CAD) 6

Contg Aop Oukdeatep Vo Tl | 84,150.00 ~

6. No new selections are required. —_—

Subscription

Click Verify & Save O A0 8415000
A e =

@
9 Terms % Messages

Expand All | Collapse All | © Reset Configuration

Webex Suite Options Webex Suite Enterprise Agreement
Subscription Messages b
Webex Suite - Cloud Calling Quantity Clear
Webex Calling Choices ® Webex Calling Partner Suggested Actions (1) ~
O Webex Caliing SP Common Area/Workspace is provided at 50% of Knowledge
Webex Calling Dedicated Instance [ Webex Calling Dedicated Instance Workers by default.
Migration from Webex Calling (formerly known as Spark Call) O Yes G
General Notifications (1 ~
S | @ o)
Total Knowledge Worker Count ear
Other Packages ~
Options and Add-Ons GEEEID ~
Audio Options and Add-ons Meetings Audio Options

Calling Audio Options
Included Meetings Audio Options ® Meetings Toll Dial-in + VolP (Includes Webex Edge
Audio)

O CCA-SP + VolP (Includes Webex Edge Audio)

alraln
cisco
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Subscription change/modify order
Example: Add Webex Events (formerly Socio) to Suite EA

Modifying your configuration uliuly | Colboration Fiex Plan 3.0 ® @ O o CANADA (CAD)

84,150.00 ~

cisco £ L

7. Toggle off "Hide Included Iltems" e — (CID —
and verify that the Webex Events - | [
(formerly Socio) Suite EA SKUs are ST -
included in the Configuration ece s s 5% o Knowedoe
Details under Included PIDs T .
8. Click Save and Continue

alraln
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Subscription change/modify order
Example: Add Webex Events (formerly Socio) to Suite EA

Finalize the change/order modification O W (=~ s QJ
cisco *+ Deals & Quotes

3 . Catalog Estimates Deals & Quotes Ordors
9. Click continue.

DARLENE JACKSON Vv ©9

Subscriptions & Services Saftware

f Expot v & Prot /@ Emal < Share T Dekte Mo v
Global Canada Prce List in CANADIAN Dolars (CAD)

Modify Sub785346 - 02-Mar-2022 (dajackson) #
10. Click submit.

View Full Summary v
Doal 1D

Sutscription 10 Quote Numbe: Q 5 Expry Date
75120274 Sub785346 4737615627 NOT SUBMITTED NA
Itoms Review & Submit Deal History
Intended Use: Ressle # Compare with Existing Subscription  View By | Net Price s

Hide SO List Prce ltems @
Subscription Unit List Price (CAD]  Qty  Total Discounts %  Credits (CAD)  Unit Netprice (CAD) @  Billing Amount (CAD) @  Extended Net Price (Contract Term) (CAD)

U e e

N Catalog Estimates Deals & Quotes Orders

DARLENE JACKSON v oo i

Subscriptions & Sarvices Sotware

P Expot v & Print @ Emol < Share T Delate
Global Canada Price List in CANADIAN Dotars (CAD)

More v

Modify Sub571812 - 02-Mar-2022 (dajackson) #

View Full Summary v
Deal 10

Subscription 10
75121774 Sub571812

Guota Number

4737818127

O

Expr
NOT SUBMITTED NA

Items Review & Submit Deal History

Jate

e
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Subscription change/modify order
Example: Add Webex Events (formerly Socio) to Suite EA

Finalize the change/order modification liatlie =\ Ciso Commc CE
cisco ** Deals & Quotes

] Catalog Estimates Deals & Quotes Orders Subscriptions & Services Software

11. Confirm the Quote has been
successfully submitted

v

QYour Quote has been successfully submitted and approved.)

E£nd Customer

75121774 HOMESTEAD CONSUMERS COMPANY OP LTD

DARLENE JACKSON Vv oo
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Manual P2P transfer
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Manual P2P transter process

Subscriptions that are impacted by the incorrect price list, intended use, or a term greater than 12
months will require a manual P2P transfer to migrate to NFR Collaboration SaaS Track.

-
Action H#1: The partner creates a new order on NFR Collaboration SaaS and submits the deal for approval.
Partner places new New NFR QoHab SaaS ordering instructions . . B
Once the deal is approved, the partner converts the approved deal to an order. During this process, the partner specifies
order themselves as the provisioning contact.
Action #2: To open a case with XaaS operations support, visit the Customer Service Hub.
Partner opens XaaS Search ‘P2P’” and lselect ‘Subscription Changes’ folr your requestl. o
. In the comments mention “CUWP to NFR”, new subscription ID, old site URL and “wrong price list” or “term >12 months”.
operations support case Once completed, XaaS operations support will notify the partner.
\\
s
On the Requested Start Date (RSD), the partner receives the provisioning email.
. The partner initiates the provisioning process and selects “I am the customer” and enters themselves as the
Action #3: customer administrator.
Partner provisions new The partner continues the provisioning process until the order has been mapped correctly and stops.
order The partner reengages XaaS operations support for assistance to complete the manual P2P transfer.
The partner will re-distribute the licenses to the New Site URL and the Old Subscription is cancelled.
Redistribute licenses and delete site
N\
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https://www.cisco.com/c/dam/en_us/partners/downloads/partner/WWChannels/download/incentive/nfr-program-overview.pdf
https://customerservice.cloudapps.cisco.com/
https://help.webex.com/en-us/naqlzeu/Add-and-Manage-a-Cisco-Webex-Site-in-Cisco-Webex-Control-Hub

Support and resources
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Support and resources

Increase your knowledge

¢ NFR Homepage

¢ Track Guide: NFR Collaboration SaaS
e PID List: NFR Collaboration SaaS

Frequently asked questions
¢ FAQs: NFR Collaboration Saa$S

Enrollment
¢ View enrollment instructions

Get help
¢ For questions or assistance, open a support case through
the Customer Service Hub.

Partners and Cisco Sellers may request additional training by completing the Sales
Operation Support (SOS) request form at http://cs.co/FLEXpeditionTeam to engage
SOS powered by FLEXpedition.

e
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https://www.cisco.com/c/dam/en_us/partners/downloads/partner/WWChannels/download/incentive/nfr-collab-saas-pid-list.xlsx
https://www.cisco.com/c/dam/en_us/partners/downloads/partner/WWChannels/download/incentive/nfr-program-faqs.pdf
https://www.cisco.com/c/en/us/partners/incentives/standard-not-for-resale.html#~enroll
https://customerservice.cloudapps.cisco.com/
http://cs.co/FLEXpeditionTeamt
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