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PROCESS FLOW FOR REGISTRATION AND APPROVAL TO SMB 
SELECT 
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Login Invitation
Tool

Sign Terms and
Conditions
Agreement

Submit Application

Upload Document
(if required)

Approval Tab
Change Status to
APPROVED (or

other status)

Confirm and Send
Email

Email Sent

Review Partner’s
document, if

required.

Email

Email

Cisco Admin Partner User

NOTE:

(1) The partner has to
be a Cisco
Registered Partner
and at least have one
CCO ID associated to
it.

(2) If this is a brand
new partner, then
they have to go
through the “Partner
Registration
Process” first.

The Process on Invitation Programs
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Partner User Apply for the Invitation Program 
 
The Cisco Admin sends Invitation Program invitation email to the partner.  The partner 
receives an email explaining the scope of the invitation program and the process for the 
partner user to submit an application.  
 
To apply for the program, the partner users will need to click on the URL link in the email. It 
will then open a new browser and request the partner users to enter his/her CCO ID and 
password to start the application process. 
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Select Partner Location/Site 
Once login successful, the partner user will need to select the corresponding 
company/country. (There may be cases that the partner user is a partner admin to manage 
more than one company sites/locations. For example, Equant China and Equant Australia).  
 
 
 
 
 
Select a Company/site and click on the “SELECT” button, the system will display a list of 
Invitation Programs for the partner.  
 
 

 

Since the Cisco Admin 
has sent out the 
invitation email, the 
Current Status is “In-
Progress”.  
 
That is, it is waiting for 
the partner user to 
submit the SMB Select 
application. 

 
 
 
 
 
 
 
 
 
 
 

 5



 
 

 

Select an Invitation Program 
 

 

Current Status = NOT 
SUBMITTED.  
 
The user needs to select 
the SMB Select Partner 
and click on “SELECT” 
button to assign the Job 
Role.  

 
 
To start the application process, the partner user will do the following: 
1. Select the radio button of the appropriate Invitation Program in the “In-Progress 

Programs” table.  
2. Click on the SELECT button. 
 
The system will then present the next screen for you to do the job allocation: assign qualified 
individuals into the different required job roles. You can assign the each qualified individual 
up to two job roles.  
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Job Role Allocations 
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Once you finish ALL the allocation, click “NEXT” to review the summary. Or, if you want to 
come back and finish the allocation, click “SAVE” to save the current allocation.  

Please make certain the partner has 
qualified individual (with CSE or 
CSA) associated to their company.  
The system will automatically populate 
this drop down box with all the 
qualified individuals. 
 
If this box is empty/blank, you don’t 
have any qualified individuals (CSE or 
CSA) associated to your company 

 
 



 
 

 
 
 
Review the “Job Allocation” summary here. If it is OK, click the “NEXT” button to the 
“Terms and Conditions” screen.  
 
If you would like to change some of the job allocation, click “BACK” to go back to the 
previous screen to re-do the job allocation.  
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Terms and Conditions 
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Here is a snap shot of the “Terms and Conditions”. Once the document is reviewed, the 
partner user will go to the bottom of the page to accept or reject the “Terms and Conditions”.  
 

1. Click on the “I Accept” button: The system will save the CCO ID of the user and 
Date/Time stamp on the acceptance, and proceed to the “SUBMIT” page.  

2. Click on the “I Do NOT Accept” button: The system will display a message to remind 
the user: “In order to submit the application, Terms and Conditions is required to be 
accepted” 

 
 
Once both the “Job Allocation” and “Terms and Conditions” are fulfilled, then the system 
presents a “SUBMIT” button in the “SUBMIT” page.  
 
Once the partner user clicks on the “SUBMIT” button, the system will automatically trigger 
an email to the Cisco Invitation Program Admin and cc: copy to the partner user.  
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If either the “Terms and Conditions” or “Job Allocation” is NOT fulfilled, then the system 
will display a message and the “SUBMIT” button will not be displayed. Therefore, the 
partner user will need to make sure both requirements are fulfilled.  
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Upon submission, the partner user will receive an email acknowledging the request for SMB 
Select. 
The central admin will then need to review that all the criteria are fulfilled; this could take up 
to 5 working days. 
 
Following the authorisation process, the partner user will receive an email informing them if 
the application is approved or not 
 
For any questions, you can contact smbselect-registration@cisco.com
 
 

mailto:smbselect-registration@cisco.com
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