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Interprovider Cisco TelePresence Solution

Interprovider Cisco TelePresence® solutions extend and expand collaboration options
across telecommunication provider networks for a ubiquitous and smooth service
experience. Cisco TelePresence exchange architecture capabilities help global
service providers deliver a new level of collaboration capabilities across network
borders.

With interprovider Cisco TelePresence systems, it is possible to connect disparate enterprise networks over
different service provider networks for real-time Cisco TelePresence meetings in a highly secure, consistent, and
transparent manner.

Frequently Asked Questions and Answers

End Users Topics

Q. What is the benefit of interprovider Cisco TelePresence service?

A. Interprovider intercompany services allow Cisco TelePresence users to call one another across participating
networks - reliably and with high levels of security - delivering a transparent experience across their value
chain. They can reach across a broader community of Cisco TelePresence rooms to accelerate usage through
expanded calling and collaboration communities across traditional network boundaries.

Q. How does interprovider Cisco TelePresence collaboration differ from existing intercompany Cisco
TelePresence services?

A. Interprovider Cisco TelePresence communication is similar to intercompany Cisco TelePresence services
today.

Call scheduling options will follow a familiar conferencing meet-me and rendezvous service model so that
Cisco TelePresence meetings are easily made across different service provider networks while preserving the
telepresence experience.

Quality of experience (QoE) will be maintained with a high level of security; reliability and quality-of-service
(QoS) settings are prenegotiated across network boundaries for end-to-end business-class service.

Please check with your service provider for additional service details and availability.

Q. Will my organization need any additional equipment or unique configurations in order to enable interprovider
Cisco TelePresence services?

A. Interprovider Cisco TelePresence services are enabled from the network. Existing intercompany Cisco
TelePresence subscribers should require no additional equipment, but subscription to the service provider
service may be required. Please check with your service provider for details and availability.

Q. When will interprovider Cisco TelePresence services be commercially available?

A. Service providers are offering interprovider Cisco TelePresence solutions in market today - including services
from AT&T, BT, Orange, Tata, Telefonica, Verizon and others. Please check with your service provider for
additional service details and availability.
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Interprovider Cisco TelePresence for Service Providers

Q. What are the benefits for service providers in adopting the interprovider Cisco TelePresence service
framework?

A. The Cisco TelePresence interconnect framework solves the problems of securely, consistently, and
transparently connecting disparate enterprise networks over different provider networks for real-time Cisco
TelePresence meetings. Cisco and leading global telepresence service providers have adopted an
architectural and technical framework as the basis for future efforts by an expanding list of service providers.
This group will establish guidelines for a bilateral or federated interprovider interconnect agreement so that
service providers can quickly and transparently extend their Cisco TelePresence services deeper within a
region or across the globe with additional provider partners.

As the demand for global connectivity and collaboration increases, the ability to provide transparent emerging
Cisco TelePresence services becomes critical to serving this market. An agreed-upon service framework for
interprovider services enables service providers to simplify interconnection of networks and reduce costs
(operating expenses [OpEX] and capital expenditures [CapEX]) related to geographic expansion. At the same
time they can maintain business-class treatment for Cisco TelePresence traffic - extending services and
resources across interconnected networks.

Extending the Cisco TelePresence application to global value chains and a broader community of Cisco
TelePresence users on any network is expected to further accelerate adoption of the application and related
network usage.

More Information

For more information about interprovider and intercompany Cisco TelePresence solutions, please visit:
http://www.cisco.com/en/US/products/ps7060/index.html.

View a demonstration of interprovider Cisco TelePresence solutions.
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