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Avaya S8500 Communication Manager 3.0 with Avaya SIP
Enablement Services server using SIP Trunk to Cisco Unified
Communications Manager Release 5.0
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The purpose of this document is to detail the ssysconfigurations necessary for Cisco Unified @amications Manager 5.0 to
interoperate with the Avaya S8500 Communicatiorv&es.0.

Tested were the following items:

1.

© ® N o g &~ 0N

SIP and SCCP phone registration to the Cisco Whiflemmunications Manager

Basic call between the two systems and verificatibvoice path

CLIP/CLIR/CNIP/CNIR features - Calling Party NamedaNumber delivery (Allowed and Restricted)
COLP/CONP/COLR/CONR features - Connected Name amdbér delivery (Allowed and Restricted)
Call Transfer (Blind, Attended, Early Attended)

Call Forwarding (CFA - Call Forward All, CFA - Cdflorward Busy, CFNA - Call Forward No Answer)
Hold and Resume with Music On-Hold

Voice Messaging and MWI activation-deactivation

DTMF-relay via RFC2833

Highlight any integration issues.

1.

Basic call worked. However, it required MTP resmufor Supplementary features such as Call Trandfdd/Resume,
RFC2833 DTMF-relay, etc. Therefore, the “Medianiiration Point Required” box must be checked utiderSIP Trunk
configuration in order for the two systems to infegrate successfully.

The method used to pass the phone name and nunfitdenation across the SIP trunk is different. Gisified
Communications Manager used the "Remote-Partyiédti fvhile Avaya S8500 and Proxy used the “P-Asgkit” field. Since
both parties do not understand each other metheg,extracted the calling party name and numberiimétion from the SIP
INVITE From header.

Cisco Unified Communications Manager supports #relgg and receiving of both the calling name amahiper on the SIP and
SCCP phones. Avaya S8500/Proxy supports the sgiadic receiving of the calling name and number &nlyheir digital
station phone. However, for their SIP Phone, iy anpports the sending of the calling number infation and not the name
portion. As for the receiving of the name and nanibformation, their digital station phones wiisplay both calling name and
number but their SIP phone will only display thermeainformation portion. For example, when Ciscdfidd Communications
Manager called Avaya digital station phone, théirmaihame and number will be correctly displayedtoa Avaya digital phone.
However, when Cisco Unified Communications Managgied Avaya SIP phone, only calling name will bgpthyed on the
Avaya SIP phone. On the other hand, when AvayapBtie call Cisco Unified Communications Managety the number

will be sent to Cisco Unified Communications Managk they used Avaya digital station phone, bo#me and number will be
sent to Cisco Unified Communications Manager.

Cisco Unified Communications Manager supports tloghcalling name and number restriction (CLIR/CNiégtures.

However, Avaya does not allow the ability to config the Calling Party Name Restriction. This featis not available across
SIP Trunks. As for the calling number restrictitirere is a parameter under the Station configuratalled "Per Station CPN -
send calling number" which we can set to "No" oeéRicted”. However, this has no effect at alurthermore, with SIP station
phone and this parameters set to be "Restricted htimber information is still transmitted acrdss 8IP trunks. Also, when
the Avaya SIP phone placed outbound call, it dodésclude the name information in the outgoing 8NRITE message toward
the Avaya SIP Proxy server (no name informatiorhinithe P-Asserted-Id field or the SIP From header)

For connected name and number presentation anittiest features, Cisco Unified Communications Mg@asupport both
features using the “Remote-Party-1d” and “Privafiglds. However, Avaya S8500 does not supportelieatures across SIP
Trunk. Furthermore, Avaya S8500 SIP server do¢$fiowor the restricted connected party number f@sco Unified
Communications Manager SIP Stations since it doesrderstand the Remote-Party-Id and Privacy fields

There is no Alerting Name support across SIP Trunk to different method used by each system tothassame and number
information across. Avaya use PAIl and Cisco Udif@dommunications Manager use RPID. Since they tothot
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interoperability with one another, they kept thepily of the dialed number on the phone displaydidad't updated it with the
Alerting name information

7. Both systems support Attended and Early AttenddtdTeansfer feature. However, they are not ablapgdate the phone
displays properly after the transfer is complet@&tiis is due to the differences between the twtesys method of passing the
name and number information.

8. Both Avaya S8500 and Cisco Unified Communicatioreniger TNP phones (7961, 7970, 7971 and 7911) plamaot
support SIP Blind Call Transfer.

9. Both systems support Call Forwarding (CFU, CFB, @rdNA) features. However, they are not able toat@dhe phone
displays properly after the call is forwarded. §is due to the differences between the two systeatbod of passing the name
and number information.

10. Both systems support call conferencing using tloeial media resources. However, if the conferem@hone is an Avaya SIP
phone, the remaining conferenced parties will l|pgded once the conferencing phone dropped off ldgé.

11. Call Completion (Callback) Feature is not suppodackither systems using standard SIP protocol.

12. Voice Messaging doesn’t work across SIP Trunk betw@isco Unified Communications Manager and Avaga0® PBX.
Cisco Unified Communications Manager uses the SiferSion header to pass the redirect informatiothéodevice which hosts
the VM system. However, Avaya SIP Proxy and S88@@ot support the SIP Diversion header. Therefsithout the redirect
information, the VM system treats the call as adiaccess call and not a forwarded call.

13. MWI does not work across SIP Trunk. Cisco Unift@dmmunications Manager use SIP Notify message & Motification.
However, Avaya SIP Proxy and S8500 Server did otdrd the Notify SIP message with SDPinfo Mes3Afgéting=yes/no to
the endpoint device. Furthermore, Avaya S8500&idProxy Server does not send out MW!I notificatianSIP Trunk.

Key Results:

1. Cisco Unified Communications Manager and Avaya $8&€ed different method of passing the name andeumformation.
Cisco Unified Communications Manager used the "Rerfarty-1d" field while Avaya S8500 and Proxy uslee “P-Asserted-
1d” field

2. Basic call, Call Transfer, Call Forwarding, Confeze Call, Hold and Resume all work fine with exéapiof the phone name
and number display not being updated correctly.

3. DTMF-relay using RFC2833 worked bidirectional.

4. “Media Termination Point Required” check box mustdnabled on the Cisco Unified Communications Man&jP Trunk.

Draw a diagram of the network topology or test petu
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Figure 1. Network Topology or Test Setup
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No support for MWI- Message Waiting Indication (lu®N, lamp OFF) across the SIP Trunk
No support for Callback across SIP trunk

CLIP/CLIR/CNIP/CNIR features — Please read thegragon Highlight section
COLP/CONP/COLR/CONR features - Please read thgiaten Highlight section

Hardware Requirements
Cisco Unified Communications Manager MCS -7835Haer
Unity server MCS-7835H
Catalyst switch 6509 with WS-X6K-Supl1A-2GE and W8348
Cisco 7961 and 7960 IP phones
Avaya S8500 PBX and Avaya IP Media Processor
Avaya SIP Enablement services server
Avaya SIP (4620SW) and digital (6408D) station pk®n
Software Requirements
Cisco Unified Communications Manager Release 510@0.3
Cisco Unity Release 4.0(4)
Avaya Communication Manager Release 3.0

Catalyst 6000 with I0S release: WS-C6506 Softwdezsion NmpSW: 7.6(8)
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CLIP-Calling Line (Number) Identification Presentat (Please see the Limitation section)
CLIR-Calling Line (Number) Identification Restrioti (Please see the Limitation section)
CNIP-Calling Name Identification Presentation @le see the Limitation section)
CNIR-Calling Name Identification Restriction (P#sasee the Limitation section)

Alerting Name (Please see the Limitation section)

Attended Call Transfer (Please see the Limitatiatien)

Early Attended Call Transfer (Please see the Liinitasection)

CFU-Call Forwarding Unconditional (Please seelfingtation section)

CFB-Call Forwarding Busy (Please see the Limitagection)

CFNA-Call Forwarding No Answer (Please see theitation section)

COLP-Connected Line (Number) Identification Preaéioh (Please see the Limitation section)
COLR- Connected Line (Number) Identification Regttan (Please see the Limitation section)
CONP-Connected Name Identification Presentatideag® see the Limitation section)
CONR-Connected Name Identification Restriction efk see the Limitation section)

Hold and Resume

Conference Call (Please see the Limitation seftion

DTMF-relay using RFC2833.

MWI- Message Waiting Indication (lamp ON, lamp OFi€yoss the SIP Trunk
Call Completion (Callback; Automatic Callback)
Blind Call Transfer

Configuration Sequence and Tasks

Avaya S8500 Communication Server 3.0:

CoNooOkrwWNE

Configure IP Node, IP-Codec-Set, IP-Network-Region

Configure IP server interface

Configure the Signaling Group for SIP Trunk to AeeylP Proxy

Configure the Trunk Group for SIP Trunk to Avayd& $roxy

Configure SIP and Digital Station Phone extension

Configure the Uniform Dialing Plan to Cisco Unifi@bmmunications Manager extensions
Configure Route Pattern to Cisco Unified Commurdced Manager extensions

Configure the Signaling Group for E1 Q.SIG to O&@0 Voice Mail system

Configure the Trunk Group for E1 Q.SIG to Octel 20fice Mail system

10 Configure the Uniform Dialing Plan to Octel 200 ¥eiMail system
11. Configure Route Pattern for VM pilot number to tetel 200 Voice Mail system

© 2006 Cisco Systems, Inc. All right reserved.
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Avaya SIP Proxy Server:

1. Configure SIP Proxy System

2. Configure SIP Users

3. Configure remote hosts, IP address mapping andcbimformation

4. Configure Avaya Media Server, IP address mappirtjcamtact information

5. Configure Media Server extensions for the SIP phamal associate them to the user list

Octel 200 Voice Mail System:

1. Configure Octel system parameters

2. Configure E1 Q.SIG to Avaya S8500 PBX
3. Configure Class of Server (COS)

4. Configure User mailbox

Cisco Unified Communications Manager:

1. Enterprise Parameter Top Level Domain Setting

2. SIP Trunk Security Profile

3. SIP Phone Security Profile

4. Device Setting SIP Profile

5. Media Resource Group and Media Resource Group List
6. Partitions and Calling Search Space

7. Assigned MGRL in the Default Device Pool

8. SIP Trunk to Avaya SIP Proxy Server

9. SIP and SCCP Phones Device and DN configuration
10. Route Pattern to Avaya S8500 Node SIP 2

11. Route Pattern to Octel Voice Mail System Pilot N&mb
12. Voice Mail Ports for Unity

13. Voice Mail Pilot for Unity

14. Voice Mail Profile for Unity

15. Line Group, Hunt List and Hunt Pilot for Unity VM

Cisco Unity:

1. Configure Unity and Cisco Unified Communicationsriger Integration
2. Configure Subscriber mailbox

Configuration Menus and Commands

Avaya S8500 Configuration

Avaya S8500 Software Version and Hardware Confitgpmalist:

© 2006 Cisco Systems, Inc. All right reserved.
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list configuration software-versions

SOFTWARE VERSIOHNS

SOFTWARE UVERSIOM
Hemory Resident: RB13x.80.8.348.3
Disk Resident: RO13x.88.0.348.3

TRANSLATION DATE
Memory Resident: 18:88 pm WED HMAY 3, 20086
Disk Resident: 18:88 pm UWED HAY 3, 28086
Disk Second Copy: good

Command successfully completed
Command :

list configuration all Page 1

SYSTEH CONFIGURATION

Assigned Ports
Board Type Code Uintage u=unassigned t=tti p=psa

POWER SUPPLY 655A
IP SERVER INTFC TH2312BP HWO7 Fue21 82 83 04 05 06 87 08
CONTROL-LAN TH799DP HWB1 Fu@12 Uu u u u u

u u u u u

IP MEDIA PROCESSOR TH2382AP HW2O FWO95 82 B3 B4 B85 66
DIGITAL LINE TH2Z224CP HWO1 Fuee 82 83 04 05 06
18 11 12 13 14
u u u u u
AMALOG LINE TH746B  BBBO18 Uu u u u u
u u u u u
MAIHNTEMAHCE/TEST TH771DP HWO3 Fuo19 92 83 o4

press CANCEL to quit —— press HNEXT PAGE to continue
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Avaya IP Nodes

list node—-names

NODE HAHMES

Hame IP Address
CCH3.3 172.28 .31 .254
[HH Ly | 172.28 .231.254
CCH4 . 1.2 172.28 .236.2
CCH5 . B-UEHUS 172.28 .214.254
CHM-KLINGOH 172.28 .32 .254
CHM-POLARIS 172.28 .236.58
IPIPGY 172.28 .8 .26
HAvantage 172.28 .7 .252
avayasip1 172.28 .212.254
avayasip2 172.28 .213.254
clani 172.28 .213.253
claniserveri 172.28 .212.253
default 8 .8 .8 .8
medpro1 172.28 .213.252
procr

Command successfully completed
Command :

Avaya Signal Group for SIP Trunk to SIP Proxy

display signaling-group 1
SIGHALING GROUP

Group Mumber: 1 Group Type: sip
Transport HMethod: tls

Hear-end Hode Hame: clani Far-end Hode Hame: avayasip2?
Hear-end Listen Port: 5861 Far-end Listen Port: 5061

Far-end Hetwork Region: 1

Far-end Domain: lab2.com
Bypass If IP Threshold Exceeded? n
DTHF over IP: rtp-payload Direct IP-IP Audio Connections? n

IP Audio Hairpinning? n
Session Establishment Timer{min): 128

Command :

© 2006 Cisco Systems, Inc. All right reserved.
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Avaya Trunk Group 1 to the SIP Proxy

Group Mumber: 1 Group Type: sip CDR Reports: y
Group Hame: OUTSIDE CALL COR: 1 TH: 1 TAC: 881
Direction: two-way Outgoing Display? n
Dial Access? n Busy Threshold: 255 Hight Service:
Queue Length: @
Service Type: tie Auth Code? n
Signaling Group: 1
Humber of HMembers: é
TRUMK PARAMETERS

Unicode Hame? y
Redirect On OPTIM Failure: 5888

SCCAN? n Digital Loss Group: 18

TRUMK FEATURES
ACA Assignment? n Heasured: none

Haintenance Tests? y

Humbering Format: public

Replace Unavailable MHumbers? n

© 2006 Cisco Systems, Inc. All right reserved.
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Administered Hembers {min/max): 176
GROUP MEMBER ASSIGHMEHNTS Total Administered Hembers: 6

Port Hame
1: Tooaa1 OUTSIDE
2: To@aaz OuUTSIDE
3: Teeead OuUTSIDE
Teeaay OuUTSIDE
T88a59 OuUTSIDE
T88868 OUTSIDE

Avaya IP-Codec-Set 1 for the SIP Trunk

display ip-codec-set 1 Page 1 of 2

IP Codec Set]]
Codec Set: 1

Audio Silence Frames Packet
Codec Suppression Per Pkt Size(ms)
G.711HU n 2 28
G.729AB n 2 28
G.723-6.3K n 1 ae

Media Encryption
none

© 2006 Cisco Systems, Inc. All right reserved.
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display ip-codec-set 1 Page 2 of 2

IP Codec Set

Allow Direct-IP Multimedia? n

Hode Redundancy
FAX pass—through
Hodem pass—through
TDDATTY us
Clear-channel n

Avaya IP-Network-Region 1 for the SIP Trunk

display ip-network-region 1 Page 1 of 19
IF HETWORKE REGIOH

Region: 1
Location: 1 fiuthoritative Domain: lab2.com
Hame: CiscolAB2
Intra-region IP-IP Direct Audio: no
MEDIA PARAMETERS Inter-region IP-IP Direct Audio: no
Codec Set: 1 IP Audio Hairpinning? y
UDF Port HMin: 2848
UDP Fort Max: 3928 RTCP Reporting Enabled? y
DIFFSERV/TOS PARAMETERS RTCF MOHITOR SERUVER FARAMETERS
Call Control PHB Value: 34 Use Default Server Parameters? y

Audio PHB Value: 46
Uideo PHB Value: 26

882_1P/0 PARAMETERS
Call Control 862_1p Priority: 7
Audio 882 _1p Priority: 6 AUDIO RESOURCE RESERUATION PARAHETERS
H.323 IP EHDPOIHTS R3UP Enabled? n
H.223 Link Bounce Recovery? y
Idle Traffic Interval (sec): 28
Keep-Alive Interval {sec): 5

Heei—nliue Count: 5

© 2006 Cisco Systems, Inc. All right reserved.
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NETWORK REGIOHN

INTER-GATEWAY ALTERHATE ROUTIHG

Incoming LDH Extension:

Conversion To Full Public Mumber - Delete: Insert:
Maximum NHumber of Trunks to Use:

LSP HAMES IN PRIORITY ORDER

display ip-network-region 1 Page 3 of 19

Inter Hetwork Region Connection Hanagement

src dst codec direct Dynamic CAC
rgn rgn  set UAH WAN-BY-1imits Intervening-regions Gateway IGAR
1

-

1
1
1
1
1
1
1
1
1
1
1
1
1
1
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Avaya IP Server Interface

display ipserver-interface 1
IPF SERUER IHTERFACE (IPSI) ADHIHISTRATIOM - PORT HETWORK 1

IP Control? y socket Encryption? y
Ignore Connectivity in Server Arbitration? n Enable QoS? n

Primary IPSI

Location: 1A81
Host: 172.28.213.2
DHCP ID: ipsi-AB1a

Command :

Avaya S8500 Dialplan Analysis

display dialplan analysis Page 1 of 12
DIAL PLAH AMALYSIS TABLE

Percent Full:

Dialed Total Call Dialed Total Call Dialed Total cCall
String Length Type String Length Type String Length Type
attd 87 fac

ext 88 fac

ext 89 fac

ext 9 fac

ext * fac

ext # fac

ext

ext

dac

fac

fac

fac

fac

fac

fac

1
"
n
n
n
n
n
n
3
3
3
3
3
3
3
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Avaya S8500 Uniform Dialplan to Cisco Unified Commizations Manager extensions (60xx)

UNIFORH DIAL PLAN TABLE

HMatching Pattern Len  Del Insert Digits Conv  Hode Hum

45 223
58083 213
5864 213
5aas 213
008 223
5858 216
68 226

Command successfull
Command :

Avaya S8500 AAR Analysis (226)

display aar analysis 226 Page 1 of 2
AAR DIGIT AMALY¥SIS TABLE

Percent Full:

Dialed Total Route Call Hode AHNI
String in HMax Pattern Type Hum Reqd
99 aar n

99 aar
999 aar
999 aar
999 aar
909 aar

909 aar
909 aar
909 aar

L N I NI NN
LI NI RN

=1 = = = I R =}
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Avaya S8500 Route Pattern 99

display route-pattern 99 Page 1 of 3
Pattern Humber: 99 Pattern Mame: CCS Sever 2
SCCAM? n Secure 3IP? n
Grp FRL HPA Pfx Hop Toll Ho. Inserted DCS/
Ho Hrk Lmt List Del Digits 0sIG
Dgts Intw
1 3 n

BCC UALUE TSC CA-TSC ITC BCIE Service/Feature BAND Ho. Humbering LAR
812340 Request Dgts Format
Subaddress
rest none
rest none
rest none
rest none
rest none

H “ “ “ “ “ rest none

Avaya S8500 DS1 Circuit for the E1 Q.SIG to thedD200 Voice Mail system
DS1 CIRCUIT PACK

Location: 81A13 Hame: octel 288
Bit Rate: 2.848 Line Coding: hdb3

Signaling Hode: isdn-pri
Connect: pbx Interface: peer-master
TH-C7 Long Timers? n Peer Protocol: 0-SIG
Interworking Hessage: PROGress Side: a
Interface Companding: alaw CRCY? n
Idle Code: 11111111 Channel Humbering: timeslot
DCP/Analog Bearer Capability: 3._1kHz

1303 Timer({sec): &

Slip Detection? n Hear-end CSU Type: other

Command :
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Avaya S8500 Signal Group for the E1 Q.SIG to theel200 Voice Mail system

display signaling-group 13

SIGHALING GROUP

Group Humber: 13 Group Type: isdn-pri
Associated Signaling? y Max number of HCA TSC: 18
Primary D-Channel: 81A1316 Max number of ChA T5C: 1@
Trunk Group for HCA TSC: 13
Trunk Group for Channel Selection: 13
Supplementary Service Protocol: b

Avaya S8500 Trunk Group for the E1 Q.SIG to theeD200 Voice Mail system
TRUNK EROUP

roup Humber: 13 Group Type: isdn CDR Reports: y
Group Hame: Octel 208 COR: 1 TH: 1 TAC: 888
Direction: two-way Outgoing Display? n Carrier Medium: PRI/BRI

Dial Access? y Busy Threshold: 255 Hight Service:

lueue Length: @

Eervice Type: tie Auth Code? n TestCall ITC: rest

Far End Test Line Ho:
estCall BCC: 4
RUHK PARAMETERS

Codeset to Send Display: 8 Codeset to Send Hational IEs: 6
Max Hessage Size to Send: 268 Charge Aduice: none
Supplementary Service Protocol: b Digit Handling (in/out): enbloc/enbloc

Trunk Hunt: ascend Q3IG Value-Added? y
Digital Loss Group: 13
Incoming Calling Humber - Delete: Insert: Format: unk-unk
Bit Rate: 1288 Synchronization: async Duplex: full
Disconnect Supervision - In? y OQut? y
Answer Supervision Timeout: @

© 2006 Cisco Systems, Inc. All right reserved.
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TRUNK FEATURES
ACA Assignment? n Measured: none Wideband Support? n
Internal Alert? n Maintenance Tests? y
Data Restriction? n HCA-TSC Trunk Hember: 1
Send Hame: y Send Calling NHumber: y
Used for DCS? n Hop Dgt? n
Suppress # Outpulsing? n Format: unknown
Outgoing Channel ID Encoding: preferred UuI IE Treatment: service-provider

Replace Restricted Humbers?
Replace Unavailable Humbers?
Send Called/Busy/Connected Number:
Hold/Unhold Notifications?
Send UUI IE? y Modify Tandem Calling Number?
Send UCID? n
Send Codeset 677 LAI IE? y Ds1 Echo Cancellation? n

Path Replacement with Retention? n
Path Replacement Method: better-route
SBS? n Hetwork (Japan) Heeds Connect Before Disconnect? n

Administered Hembers (min/fmax): 152
ROUP HMEMBER ASSIGHHMENTS Total Administered Members: 2

Port Code Sfx Hame Night Sig Grp
1: 81a1381 THa6h F 13
2: 01A1382 TH4G64 F 13

© 2006 Cisco Systems, Inc. All right reserved.
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Avaya S8500 Uniform Dialplan for the VM Pilot nunttte the Octel 200 Voice Mail system

uniform-dialplan 5858 Page 1 of 2

UNIFORH DIAL PLAN TABLE

displa

Percent Full: 8

Matching Insert Hode Mateching Insert Hode
Pattern Len Del Digits Het Conv Hum Pattern Len Del Digits Het Conv Hum
Lt 226 aar n n
L 287 aar
L 287 aar
L 224 aar
4 225 aar

=== = = I R R R N I I I = |

Avaya S8500 AAR analysis (226) to the Octel 200cédilail system

ARR DIGIT AHALYSIS TABLE|
Percent Full:

Total Route Call Hode AHNI
in HMax Pattern Type Hum Reqd
aar n
aar
aar
aar
aar
aar
aar
aar
aar
aar

7 7
7 7
7 7
7 7
4 L
7 7
7 7
7 7
7 7
7 7

== = = R = I I — IR IR}
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Avaya S8500 Route Pattern (13) to the Octel 20€¥ Mail system

display route-pattern 13 Page 1 of 3
Pattern Humber: 13 Pattern Hame:
SCCAM? n Secure SIP? n
Grp FRL HPA Pfx Hop Toll Ho. Inserted DCS/
Ho Mrk Lmt List Del Digits 0sSIG
Dgts Intw
13 ] n

BCC UALUE TSC CA-TSC ITC BCIE Service/Feature BAND Ho. MHumbering LAR

81234 Request Dgts Format
Subaddress

as—needed rest next

rest none

rest none

rest none

rest none

rest none

CLASS OF RESTRICTION

COR Humber: 1
COR Description: FRL 7

FRL: APLT? y
Can Be Service Observed? Calling Party Restriction: none
Can Be A Service Observer? Called Party Restriction: none
Time of Day Chart: Forced Entry of Account Codes? n

Priority Queuing? Direct Agent Calling?
Restriction Ouverride: Facility Access Trunk Test?
Restricted Call List?® Can Change Coverage?

Access to MCT? Fully Restricted Service?
Group II Category For MFC:
Send ANI for MFE? n
MF ANI Prefix: Automatic Charge Display?
Hear System Music on Hold? y PASTE (Display PBX Data on Phone)?
Can Be Picked Up By Directed Call Pickup?
Can Use Directed Call Pickup? n

Gruui Controlled Restriction: inactive
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CLASS OF RESTRICTIO

MF Incoming Call Trace?

Brazil Collect Call Blocking?

Block Transfer Display?

Block Enhanced Conference/Transfer Displays?
Remote Logout of Agent?

Station Lock COR:
Outgoing Trunk Disconnect Timer (minutes):

CLASS OF RESTRICTIO

CALLINGE PERMISSION (Enter "y to grant permission to call specified COR)

a?
17
27
37
L ¥
57
67
77
87
92
187
117

1272
137
147
157
167
177
187
197
207
217
227
237

247
257
267
277
287
297
387
317
327
337
347
357

362
377
387
397
ha?
La ks
4272
437
L7
452
Lh6?
4¥?

Lg?
407
507
517
527
537
547
557
562
57?2
587
597

687
617
627
637
647
657
667
677
687
697
7a?
172

727
737
u?
757
767
i7?
787
797
887
817
827
837

847
857
B67
877
B8?
89?7
o8?
17
927
937
o7
957

U
U
== L ]
== L ]
== L ]
U
U
U
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CLASS OF RESTRICTION

SERUICE OBSERUING PERMISSIOHS

(Enter "y to grant permission to service observe the specified
a? 12% 247 367 L7 687 F2?
17 137 257 377 497 617 737
27 147 267 387 La7 627 ut
37 157 277 397 517 637 757
u? 167 287 haz 527 647 T6T
57 177 297 7 a7 657 FrT
67 187 387 n27 Ly7 667 78T
77 197 317 h37 LY 677 7oT
87 207 327 L7 567 687 887
9% 217 337 457 LY 697 817

187 22% Ju? L&7 LE? 7a7 827

117 237 357 LT 597 17 837

U
U
== L ]
== L ]
== L ]
U
U
et

Avaya S8500 Class of Service (COS)

CLASS OF SERVICE

-

D oooooaoMmooaoslsx oW

Auto Callback

Call Fuwd-All Calls

Data Privacy

Priority Calling

Console Permissions

DFf-hook Alert

Client Room

Restrict Call Fud-0ff Net
Call Forwarding Busy/DA
Personal Station Access (PSA)
Extended Forwarding All
Extended Forwarding B/DA
Trk-to-Trk Transfer Override
QSIG Call Offer Originations
Contact Closure Activation

DoooooMMEooooooom
R - -
D ooooooMoooooavlEm
I I I I — I I I I
I I I — I I
== I I R I — I I R I — i B Y
== I B I — i I I R R B ]
== I I R I — i I I B I
D ooooooCoooosl e
D oooooaoMooaosooaow
I -]
I I — I B I
I I — I L
== I I R I — R I B — i I
== I B I — i I I L B ]
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Avaya S8500 Feature Access Codes (FACs)

display feature-access-codes Page 1 of 7
FEATURE ACCESS CODE (FAC)

Abbreviated Dialing List1 Access Code:
Abbreviated Dialing List2 Access Code:
Abbreviated Dialing List3 Access Code:
Abbreviated Dial - Prgm Group List Access Code:
Announcement Access Code:
Answer Back Access Code:

Auto Alternate Routing {(AAR) Access Code:
futo Route Selection (ARS) - Access Code 1: Access Code 2:
Automatic Callback Activation: Deactivation: #3
Call Forwarding Activation Busy/DA: =8 All: Deactivation: #2
Call Park Access Code:
Call Pickup Access Code:
CAS Remote Hold/Answer Hold-Unhold Access Code:
CDR Account Code Access Code:
Change COR Access Code:
Change Coverage Access Code:
Contact Closure Open Code: Close Code:
Contact Closure Pulse Code:

display feature-access-codes Fage 2 of 7
FEATURE ACCESS CODE (FAC)
Data Origination Access Code:
Data Privacy Access Code:
Directed Call Pickup Access Code:
Emergency RAccess to Attendant Access Code:
EC588 Self-fAdministration fAccess Code:
Enhanced EC588 Activation: Deactivation:
Extended Call Fwd Activate Busy D/A All: Deactivation:
Extended Group Call Pickup Access Code:
Facility Test Calls Access Code:
Flash Access Code:
Group Control Restrict Activation: Deactivation:
Hunt Group Busy Activation: Deactivation:
ISDH Access Code:
Last Humber Dialed Access Code:
Leave UWord Calling Message Retrieval Lock:
Leave Word Calling Message Retrieval Unlock:
Leave Word Calling Send A Hessage: =4
Leave Word Calling Cancel A HMessage: #4
Malicious Call Trace Activation: Deactivation:

Heet-me Conference Access Code Bhanie:
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PASTE
Pers

Stat

feature-access-codes Page 3 of 7
FEATURE ACCESS CODE (FAC)

(Display PBX data on Phone) Access Code:
onal Station fAccess {(PSA) Associate Code: Dissociate Code:
Per Call CPH Blocking Code Access Code:
Per Call CPN Unblocking Code Access Code:
Posted Hessages Activation: Deactivation:
Priority Calling Access Code:
Program Access Code:

Refresh Terminal Parameters Access Code:
Remote Send All Calls Activation: Deactivation:

Self Station Display Activation:

Send All Calls Activation: =7 Deactivation: #7

Station Firmware Douwnload Access Code:
Station Lock Activation: Deactivation:

Station Security Code Change Access Code:

Station User Admin of FBI Assign: Remove :
ion User Button Ring Control Access Code:
Terminal Dial-Up Test Access Code:

Termin

Uoic
Uoice

feature-access-codes Page 4 of 7
FEATURE ACCESS CODE (FAC)
al Translation Initialization HMerge Code: Separation Code:
Transfer to Uoice Hail ficcess Code: #8
Trunk Answer Any Station Access Code: #6
User Control Restrict Activation: Deactivation:

e Coverage Message Retrieval Access Code:
Principal Hessage Retrieval Access Code:
Uhisper Page Activation Access Code:
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display feature-access-codes Page 5 of 7
FEATURE ACCESS CODE (FAC)

Automatic Call Distribution Features

After Call Work Access Code:

Assist Access Code:

Auto-In Access Code:

Aux Work Access Code:

Login Access Code:

Logout Access Code:

Manual-in Access Code:

Service Observing Listen Only Access Code:
Service Observing Listen/Talk Access Code:

Remote Logout of Agent Access Code:

display feature-access-codes Page 6 of 7
FEATURE ACCESS CODE (FAC)
Hospitality Features

Automatic Wakeup Call Access Code:
Housekeeping Status (Client Room) Access Code:
Housekeeping Status (Client Room) Access Code:
Housekeeping Status (Client Room) Access Code:
Housekeeping Status (Client Room) Access Code:
Housekeeping Status (Client Room) Access Code:
Housekeeping Status (Client Room) Access Code:

Housekeeping Status (Station) fAccess Code:

Housekeeping Status (Station) fAccess Code:
Housekeeping Status (Station) fAccess Code:
Housekeeping Status (Station) Access Code:
Uerify Wakeup Announcement Access Code:
Upice Do Hot Disturb Access Code:
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display feature-access-codes Page 7 of 7
FEATURE ACCESS CODE (FAC)
Hultimedia Features

Basic Mode Activation:

Enhanced Mode Activation:

Multimedia Call Access Code:
Multimedia Data Conference Activation: Deactivation:

Multimedia Multi-Address Access Code:

Multimedia Parameter Access Code:
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Avaya S8500 SIP Station 2002

station 20082

Extension: 2082
Type: 4628
Port: 588882
Hame: SIP Test

STATION OPTIONS
Loss Group: 19

Speakerphone: 2-way
Display Language: english
Survivable GK Hode Hame:
Survivable COR: internal
Survivable Trunk Dest? y

STATION

Lock Messages? n

Security Code: =
Coverage Path 1:
Coverage Path 2:
Hunt-to Station:

Personalized Ringing Pattern: 1
Message Lamp Ext: 2882

Hute Button Enabled? y

Expansion Hodule? n

Media Complex Ext:
IP SoftPhone? n

station 20082

FEATURE OPTIONS

LWC Reception:

LUC Activation?

LWC Log External Calls?

CDR Privacy?

Redirect Hotification?

Per Button Ring Control?

Bridged Call Alerting?
Aictive Station Ringing: single

H.328 Conversion? n

Service Link Hode: as-needed

Multimedia HMode: enhanced
HWI Served User Type:
AUDIX Hame:

Auto Select Any Idle Appearance?
Coverage HMsg Retriewal?

Auto Answer:

Data Restriction?

Idle Appearance Preference?
Bridged Idle Line Preference?
Restrict Last Appearance?
Conf/Trans on Primary Appearance?

== - - — |
=]
=
o

Per Station CPH - Send Calling Humber?

=

Audible HMessage Waiting?
Display Client Redirection?
Select Last Used Appearance?
Coverage After Forwarding?
Multimedia Early Answer? n
Direct IP-IP Audio Connections? y

[ I |

Emergency Location Ext: 2882

Always Use? n IP Audio Hairpinning? y
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display station 2882

SITE DATH
Room:
Jack:
Cable:
Floor:
Building:

ABBREVIATED DIALIHG
List1:

BUTTOH ASSIGHHENTS
1: call-appr
2: call-appr
3: call-appr
4: call-fud Ext:

Avaya S8500 SIP Station 2005

Headset?
Speaker?
Mounting:
Cord Length:
Set Color:

display station 2885

Extension: 2005
Type: 4620
Port: 588883
Name : Cisco5 lab2

STATION OPTIONS
Loss Group: 19

Speakerphone: 2-way
Display Language: english
Survivable GK Hode Hame:
Survivable COR: internal
Survivable Trunk Dest? y

Lock Messages? n

Security Code: =
Coverage Path 1:
Coverage Path 2:
Hunt-to Station:

Personalized Ringing Pattern: 1
Message Lamp Ext: 2885

Hute Button Enabled? y

Expansion Hodule? n

Media Complex Ext:
IP SoftPhone? n
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station 286°%

FEATURE OPTIOHS
LWC Reception:
LUWC Activation?
LUC Log External Calls?
CDR Privacy?
Redirect Motification?
Per Button Ring Control?
Bridged Call Alerting?

Auto 3elect Any Idle Appearance?
Coverage Msqg Retrieval?

Auto Answer:

Data Restriction?

Idle Appearance Preference?
Bridged Idle Line Preference?
Restrict Last Appearance?

=]
=
]

=R = - — |

Active Station Ringing: single Conf/Trans on Primary Appearance?
H.328 Conversion? n
Service Link Hode: as-needed
Multimedia Mode: enhanced
MWI Served User Type:

AUDIX Hame:

Per Station CPH - Send Calling Number?

‘=

Audible HMessage Waiting?
Display Client Redirection?
Select Last Used Appearance?
Coverage After Forwarding?
Hultimedia Early Answer? n
Direct IP-IP Audio Connections? y
Always Use? n IP Audio Hairpinning? y

[T == |

Emergency Location Ext: 20885

station 286°%

STATIOH
SITE DATH
Room:
Jack:
Cable:
Floor:
Building:

Headset?
Speaker?
Mounting:
Cord Length:
Set Color:

ABBREVIATED DIALIHG
List1:

BUTTOH ASSIGHHENTS

1: call-appr L:
2: call-appr =
3: call-appr =
4: 8:
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Avaya S8500 Digital Station 2152

display station 2152

Extension: 2152
Type: 6488D+
Port: @81aB482
Hame: SIP2-lab2152

STATION OPTIONS
Loss Group: 2
Data HModule? n

Speakerphone: 2-way
Display Language: english

STATION

Lock Messages? n

Security Code:
Coverage Path 1:
Coverage Path 2:
Hunt-to Station:

Personalized Ringing Pattern: 1
Message Lamp Ext: 2152
Hute Button Enabled? y

Media Complex Ext:
IP SoftFhone? n
Remote Office Phone? n

display station 2152

FEATURE OPTIONS
LWC Reception:
LUC Activation?
LWC Log External Calls?
CDR Privacy?
Redirect Hotification?
Per Button Ring Control?
Bridged Call Alerting?

Aictive Station Ringing: single

H.328 Conversion? n

Service Link Hode: as-needed
Multimedia Mode: basic

MWI Served User Type:
AUDIX Hame:

STATION

Auto Select Any Idle Appearance?
Coverage HMsg Retriewal?

Auto Answer:

Data Restriction?

Idle Appearance Preference?
Bridged Idle Line Preference?
Restrict Last Appearance?
Conf/Trans on Primary Appearance?

Per Station CPH - Send Calling Humber?

Audible HMessage Waiting?
Display Client Redirection?
Select Last Used Appearance?
Coverage After Forwarding?
Multimedia Early Answer?

== - - — |
=]
=
o

=

(= — ]

n

Direct IP-IP Audio Connections? y
IP Audio Hairpinning? y

Emergency Location Ext: 2152
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display station 2152

SITE DATH
Room:
Jack:
Cable:
Floor:
Building:

ABBREVIATED DIALIHG
List1:

BUTTOH ASSIGHHENTS
1: call-appr

2: call-appr

3:

4:

STATION

Headset?
Speaker?
Mounting:
Cord Length:
Set Color:

call-pkup
call-park
call-fuwd Ext:
cfwd-bsyda Ext:

display station 2152

SOFTKEY BUTTON ASSIGHHENTS

1: directory
2: drop

3: int-aut-an
4: timer

5: priority
6: auto-cback
¥: abr-prog

8: abr-spchar Char: ™p
9: lwc-store
18: ringer-off
11: btn-view

12: admin
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Avaya S8500 Digital Station 2151

display station 2151

Extension: 2151
Type: 6488D+
Port: B81A0481
Hame: SIP2-lab2151

STATION OPTIONS
Loss Group: 2
Data HModule? n

Speakerphone: 2-way
Display Language: english

Lock Messages? n

Security Code:
Coverage Path 1:
Coverage Path 2:
Hunt-to Station:

Personalized Ringing Pattern: 1
Message Lamp Ext: 2151
Hute Button Enabled? y

Media Complex Ext:
IP SoftFhone? n
Remote Office Phone? n

display station 2151

FEATURE OPTIONS
LWC Reception:
LUC Activation?
LWC Log External Calls?
CDR Privacy?
Redirect Hotification?
Per Button Ring Control?
Bridged Call Alerting?

STATION

Auto Select Any Idle Appearance?
Coverage HMsg Retriewal?

Auto Answer:

Data Restriction?

Idle Appearance Preference?
Bridged Idle Line Preference?
Restrict Last Appearance?

=]
=
o

== - - — |

Aictive Station Ringing: single Conf/Trans on Primary Appearance?
H.328 Conversion? n

Service Link Hode: as-needed

Hultimedia Hode: basic Audible HMessage Waiting?

HWI Served User Type: Display Client Redirection?

AUDIX Hame: Select Last Used Appearance?

Coverage After Forwarding?
Multimedia Early Answer? n

Direct IP-IP Audio Connections? y
IP Audio Hairpinning? y

Per Station CPH - Send Calling Humber?

=

[ I |

Emergency Location Ext: 2151
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display station 2151

SITE DATH
Room:
Jack:
Cable:
Floor:
Building:

ABBREVIATED DIALIHG
List1:

BUTTOH ASSIGHHENTS
1: call-appr

2: call-appr

3: call-appr

4:

Headset?
Speaker?
Mounting:
Cord Length:
Set Color:

call-pkup
call-park
call-fuwd Ext:
cfwd-bsyda Ext:

display station 2151

SOFTKEY BUTTON ASSIGHHENTS

1: directory
2: drop

3: int-aut-an
4: timer

5: priority
6: auto-cback
¥: abr-prog

8: abr-spchar Char: ™p
9: lwc-store
18: ringer-off
11: btn-view

12: admin
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Avaya S8500 System Parameters Features

display system—parameters features Page 1 of 16

FEATURE-RELATED SYSTEM PARAHETERS

Self Station Display Enabled?

Trunk-to-Trunk Transfer:

Automatic Callback - Ho Answer Timeout Interval (rings):
Call Park Timeout Interval (minutes):

0FF-Premises Tone Detect Timeout Interval (seconds):

AAR/ARS Dial Tone Required?

Husic (or Silence) on Transferred Trunk Calls?
DID/Tie/ISDN/SIP Intercept Treatment: attd
Internal Auto-Answer of Attd-Extended/Transferred Calls: transferred
Automatic Circuit Assurance (ACA)Y Enabled? n

Abbreviated Dial Programming by Assigned Lists? n
Auto Abbreviated/Delayed Transition Interval {rings): 2
Protocol for Caller ID Analog Terminals: Bellcore

Disila“ Ballini Number for Room to Room Caller ID Calls? “

display system-parameters features Page 2 of 16
FEATURE-RELATED SYSTEM PARAMETERS
LEAVE WORD CALLING PARAMETERS
Maximum Humber of Hessages Per Station: 18
Maximum Humber of External Calls Logged Per Station: 8
Message Waiting Indication for External Calls? y
Stations with System-wide Retrieval Permission {enter extension)
13: 19: 25:
14: 28: 26:
15: 21: 27:
16: 22: 28:
17: 23: 29:
18: 2h: 3a:

Prohibit Bridging Onto Calls With Data Privacy? vy
Enhanced Abbrewiated Dial Length {3 or 4): 3
Record All Submission Failures in History Log? y
Record PHMS/AD Transactions in History Log? n
Record IP Registrations in History Log? n

Default Hultimedia ﬂutiuini Trunk Parameter Selection: 2x64
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display system-parameters features Page 3 of 16
FEATURE-RELATED SYSTEH PARAMETERS

TTI/PSA PARAMETERS
WARMING* SEE USER DOCUMENTATION BEFORE CHANGING TTI STATE

Terminal Translation Initialization (TTI)} Enabled? n

Customer Telephone Activation({CTA} Enabled? n

display system—parameters features Page 4 of 16
FEATURE-RELATED SYSTEHM PARAMETERS|
Reserved Slots for Attendant Priority Queue: S5
Time before Off-hook Alert: 18
Emergency Access Redirection Extension:
Humber of Emergency Calls Allowed in Attendant Queue: S

Call Pickup on Intercom Calls? y Call Pickup Alerting? n
Temporary Bridged Appearance on Call Pickup? y Directed Call Pickup? n
Extended Group Call Pickup: none

Deluxe Paging and Call Park Timeout to Originator? n

Controlled Outward Restriction Intercept Treatment: tone

Controlled Termination Restriction (Do Hot Disturb): tone

Controlled Station to Station Restriction: tone
AUTHORIZATION CODE PARAMETERS Authorization Codes Enabled? n

Controlled Toll Restriction Replaces: none
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display system-parameters features Page 5 of 16
FEATURE-RELATED SYSTEM PARAMETERS]

SYSTEM PRINTER PARAMETER:
Endpoint : Lines Per Page: 68

SYSTEHM-WIDE PARAMETERS
Switch Hame:

Emergency Extension Forwarding (min}: 18
Enable Inter-Gateway Alternate Routing? n

MALICIOUS CALL TRACE PARAMETERS
Apply HCT Warning Tone? n MCT Uoice Recorder Trunk Group:
Delay Sending RELease {(seconds)? @
SEND ALL CALLS OPTIONS
Send A1l Calls Applies to: station Auto Inspect on Send All Calls? n

UHIVERSAL CALL ID
Create Universal Call ID (UCID)? n UCID Hetwork Hode ID:

display system-parameters features Page 6 of 14
FEATURE-RELATED SYSTEM PARAHETERS
Public Network Trunks on Conference Call: 5 Auto Start?
Conference Parties with Public Hetwork Trunks: 6 Auto Hold?
Conference Parties without Public Hetwork Trunks: é Attendant Tone?
Night Service Disconnect Timer (seconds): 188 Bridging Tone?
Short Interdigit Timer (seconds}): 3 Conference Tone?
Unanswered DID Call Timer (seconds): Intrusion Tone?
Line Intercept Tone Timer (seconds): 38 Hode Code Interface?
Long Hold Recall Timer (seconds): 8
Reset Shift Timer (seconds): 8
Station Call Transfer Recall Timer (seconds): @

DID Busy Treatment:

Allow AAR/SARS Access from DID/DIOD?
Allow ANI Restriction on AAR/ARS?
Use Trunk COR for Outgoing Trunk Disconnect?
7485HD Humeric Terminal Display? 743NHD?
DISTIHCTIVE AUDIBLE ALERTIHG
Internal: 1 External: 2  Priority: 3
Attendant Originated Calls: external
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Avaya S8500 System Parameters Customer-Options
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Avaya S8500 System Parameters IP-Options
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Avaya S8500 System Parameters IP-Server Interface

Avaya S8500 System Parameters Coverage-Forwarding
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Avaya SIP Proxy Configuration

Avaya SIP Proxy Software Version
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Avaya SIP Proxy List Users:
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Avaya SIP Proxy List Hosts:
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Avaya SIP Proxy Edit Host
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Avaya SIP Proxy Host Address Maps
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Avaya SIP Proxy Media Server List
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Avaya SIP Proxy Media Server Address Map
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Avaya SIP Proxy Media Server Extensions List
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Avaya SIP Proxy System Properties
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Octel 200 Configuration

Octel 200 Software Version:

Copyright (c) 2001 Avaya, Inc. All Rights Reseatve
TUE 05/09 10:17:33 2006 CISCO ID:220749 S/N249 PBX:85

(Modem enabled) (Telnet enabled) Last Logd5/09 10:06

Octel 200 System Parameters:
SYSTEM PARAMETER TABLE:
FRI 05/05/2006 14:58:37 CISCO 1D:220749 320749 PBX:23

INDEX VALUE (LST/MOD) PARAMETER NME:
1 CISCO L/M INSTRATION NAME
2 220749 L/M SYSTEM NWMBER
3 ATT L/M PBX TYPE
SYSTEM-75 PBX MODEL
4 4 L VOICE PODRUSED
0 FAX PORUSED
7 3 L REPROMBIMIT
8 4 L/M BACKUPGGAHEAD TIME (BLOCKS)
9 750 L/M AEH TIME (MSEC.)
12 255 L INSTALL G$TION NUMBER
13 FE L/M TRANSFHERITIATE CODE
FDF RE-CONNECODE AFTER NO ANSWER
FDF RE-CONNECODE AFTER BUSY
NONE RE-CONNECODE AFTER FAST BUSY
NONE TRANSFEROMPLETE CODE
16 FE L/M ALTERNATTRANSFER INITIATE CODE
FDF ALTERNATRE-CONNECT CODE AFTER NO ANSWER
FDF ALTERNATRE-CONNECT CODE AFTER BUSY
NONE ALTERNATRE-CONNECT CODE AFTER FAST BUSY
NONE ALTERNATERANSFER COMPLETE CODE
19 NO L/M MAILBOX NMBERS MATCH USER EXTENSIONS
22 8 L/M DEFAULTBSSAGE WAITING START HOUR
23 18 L/'M DEFAULTBSSAGE WAITING END HOUR
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25
26
28
31
32
33
43
45
46
51
56
58

59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80

15

NO
500
NONE

NONE

NONE
NONE
NO

NO
NO
NONE
NONE

18:00
06:00
30
20

30

IMMED

55

NO
YES
NONE
NONE

L/'M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M

L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M

L/M
L/M
L/M
L/M
L/M
L/M

L/M
L/M

DEF MSGIW RETRY PERIOD (MINUTES)
DOUBLE-INNRRUPTED RINGBACK

"D" CHARHRAY TIME. (MSEC.)

ALARM NUMBR

MAXIMUM MSSAGE LENGTH (MINUTES)

PBX INITIAZE CODE

PERSONAIRGETING 1=NOCALL 2=CALL FIRST
SYSTEM-RBIAD FORWARD STRING
SYSTEM-REIAD CANCEL-FORWARD STRING
RS-232 IRGRATED WITH PBX

NUMBER ORANSFER RETRIES IF FLASH FAILS
DEV: DEVEESUPPORT

MABR SYSTEM

DID: SYSMEPILOT EXTENSION NUMBER

DID: ATTHDANT EXTENSION NUMBER

DID: NUMBR OF DIGITS EXPECTED FROM CO
NET: NIGHJELIVERY START TIME

NET: NIGHJELIVERY END TIME

NET: MABREEPS FOR MULTI-CABINET CONNECT
NET: MUL-CABINET DELIVERY ATTEMPT LIMIT
NET: MUL-CAB. DELAY BEFORE RETRY (MIN.)
NET: MABREEPS FOR REMOTE CONNECT

NET: REM@& DELIVERY ATTEMPT LIMIT

NET: REM& DELAY BEFORE RETRY (MIN.)
NET: MESS2E DELIVERY MODE DEFAULT
TONE-DECE THRESHOLD

LINES-PEHRGE FOR REPORTS

MIN LENGITFOR MSG TO BE SENT (BLOCKS)
INITIALIBENCE MAX SEC. (QCK/SCRPTD)
SUBSEQUERILENCE MAX SEC. (QCK/SCRPTD)
NOVICE PRIPT KEYPAD-COMMAND USAGE LIMIT
PBX PROVH3 MOMENTARY DISCONNECT

PBX PRO\HB STUTTER DIAL TONE

LAMP MW!ON" PRE-EXTENSION DIGITS

LAMP MW!ON" POST-EXTENSION DIGITS
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81
82
83
84
85
86
88
89
90
91
92
95
96
97
98
99
100
101
102
103
104
105
106
107
108
111
112
113
114
115
116
117
118
119
120

NONE
NONE
NO
NO
NONE
NO
NO
NO
NONE
NONE
NONE
NO

60
120
ENGL US--V

100
NO
NO
120
NO
YES
YES

o O O o

L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M

L/M
L/M
L/M
L/M
L/M

L/'M
L/M
L/M
L/'M
L/M
L/'M
L/M
L/M
L/M
L/M
L/'M

LAMP MW!OFF" PRE-EXTENSION DIGITS

LAMP MW!OFF" POST-EXTENSION DIGITS

LAMP MW:IGHT LAMP FOR EACH NEW MSG

LAMP MVWCALL EXTN BEFORE LIGHTING LAMP
RECONNECDDE AFTER 3RD PARTY HUNG-UP
CALLERS GEMUSIC-ON-HOLD

NET: INIAL-DIGITS INCLUDE MBOX 1ST DIG

NET: USRUNK RECONNECT CODES

NET: RECOIRCT CODE AFTER TRUNK ACCESS
NET: RECOIRCT CODE AFTER 3RD PARTY HANG
NET: COMEIE TRANSFER TO TRUNK

PBX ACCEBDTMF DIGITS ON DID TRUNKS

MOVE BAGKARD DURING GREETING (BLOCKS)
MOVE FORWA DURING GREETING (BLOCKS)
DEFAULT LANGAGE

RINGBACKBEFORE ANSWERING CX PORT
RINGBACKBEFORE ANSWERING MX PORT
DELAY BEIRRE TURN ON DTMF REPORTING (MSEC)
PAGER ACSSE DIGITS

NET: REM& DELAY BEFORE DTMF SIGNALING
NET: MUL-CAB DELAY BEFORE DTMF SIGNALING
DEFAULT SBIRITY CODE FOR MAILBOX LOGON
LAMP MVPORT FOR LAMP MESSAGE WAITING
PBX NEVERVES PARTIAL RINGBACK OR BUSY
DISK USAGEHRESHOLD BEFORE ALARM NOTIF.
DIAL EXTEBION AFTER RECONNECT CODE

SEND DTM¥ON CX/MX PORTS

MAX SILAR SPECIAL PURPOSE GREETINGS (SEC)
DEV: DELABEFORE INTERCEPTING CALLS
SYSTEM S&YON-THE-PHONE INSTEAD OF IS-BUSY
INTEGRATNOACTIVE

RINGBACKBEFORE ANSWERING AX PORT

E&M: LENG OF RECORD (NETWORK)

E&M: NURF EXTN DIGITS EXPECTED (DIRECT)
E&M: NURF EXTN DIGITS EXPECTED (NETWORK)
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121
122
123
124
125
126
127
128
129
130
131
133
134
140
141
142
143
144
147
149
150
151
152
153
154
155
157
158
159
160
161
162
163
164
166

NONE
NONE
NONE
NONE

NONE
NO

32

NO
NO
NONE
NO

NO

NONE
NO
NO
NO
NO
NO
NO

YES
NO
NO
NO

40
24
NO
NO

L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/'M
L/'M
L/M
L/M

E&M: SYSMEPILOT EXTENSION NUMBER (DIRECT)
E&M: SYSMEPILOT EXTENSION NUMBER (NETWORK)
E&M: ATTEHNANT EXTENSION NUMBER (DIRECT)
E&M: ATTHNANT EXTENSION NUMBER (NETWORK)
E&M: NURF DIGITS BEFORE EXTN (NETWORK)
E&M: NUF DIGS BEFORE LOC. CODE (NETWORK)
E&M: LOCADN CODE

SEND MBXOTPBX RATHER THAN EXTENSION

NET: LIMION LINE QUALITY TEST

SEND DTM¥FOR FORWARDED CALLS

SPEAK "DIAZERO FOR ASSISTANCE"
INTEGRATNDCARD EXTENSION

IGNORE D'R® AFTER ENTERING EXTENSION NUMBER
MAXIMUMGRWARDING DEPTH

CAN USEA® WILDCARD IN NAME

MINIMUMETTERS REQUIRED FOR NAME
5000UIRGUP CODE (GRP LST) FIRST DIGIT
MINIMUMENGTH FOR SECURITY CODES

NAMES DIRHORY MAILBOX

ALLOW BLIN TRANSFER TO PERSONAL ASSISTANCE
REMOVE "GMECT" FOR ANNOUNCE TO INTERCEPT
REMOVE "8TUS" FOR ANNOUNCE TO INTERCEPT
NET: REMEWETWORK PROMPT FOR QUICK LOGON
DELAY ONXCPORT BEFORE PLAYING GREETING
REMOVE "8TUS" AFTER CALL FIRST GREETING
IGNORENE DROP AFTER CALL START (SECS/10)
SPEAK DIBRETE VERSIONS OF NUMBERS 21-59
OFFSITE M@ALL LIMIT ABSOLUTE NOT DAILY
DETECT CAIPROGRESS ON EXTERNAL CALLS
QUICK BUSYETECT

MODEM AESS PORT (0 = ALL PORTS OK)

VOICE SEQGRS TO DELETE ON BUSY DETECT

VOICE SEGRS TO DELETE ON FAST BUSY DETECT
USE 24-HBIWCLOCK FOR REPORTS

LAMP MW:URN OFF ONLY IF NO NEW MESSAGES
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167 YES L/M SPEAK AUTCOPIED(FOLLOW-ME-FORWARD) MESSAGE PROMPT

168 0 L TALK-DETH THRESHOLD

169 LINEAR L/M OUTCALL P®T SELECTION METHOD

170 NO L/M INTEGRATNOLAMP ON/OFF LINKS MUST MATCH

176 0 L/M FIXED LEN'H FOR DTMFINT SOURCE FIELDS

177 0 L/M FIXED LEN'H FOR DTMFINT DEST FIELDS

178 0 L/M FIXED LEN'H FOR DTMFINT TRUNK FIELDS

179 0 L/M FIXED LEN'H FOR DTMFINT UNUSED FIELDS

180 7 BITS E/P L/M RS-232 IBGRATED WITH PBX

181 225 L/M NET2: MARROTOCOL 2 MSG LENGTH (BLOCKS)

182 0 L/M APRG: DHHRESHOLD (DAYS) FOR SAVED MSGS
183 0 L/M APRG: DHHRESHOLD (DAYS) FOR NEW MSGS

184 0 L/M APRG: DHHRESHOLD (DAYS) FOR NET NAMES

185 NO L/M MANDATORMAILBOX SECURITY CODE

187 1 L/M NET: MAKIUM SIMULTANEOUS NETWORK OUTCALLS
188 NO L/M DISABLEISENCE SUPPRESSION

189 0 L MIN. DTMPETECT ACCEPTANCE DURATION (MSEC)
190 NO L/M USE VOIQEAIL FIELD ON NEC PHONE

191 NONE L/M HOUR TO RETIVATE MSG WTG INDICATORS

192 10 L/'M NET4: DEY BEFORE STARTING TO SEND DTMF-C
193 7 L/M NET4: MAMUM NUMBER OF BEEPS FOR CONNECTION
194 20 L/M NET4: REME DELIVERY ATTEMPT LIMIT

195 10 L/'M NET4: REME DELAY BETWEEN RETRIES

196 YES L/M NET4: ACBE MSGS FROM SYSTEMS NOT CONFIG'D
198 1 L/M PCM ENCONI5 FOR SYSTEM (0=MU-LAW, 1=A-LAW)
199 NONE L/M NET: CREAR MBX FOR RETURNED MESSAGES

200 NO L/M NET: PLARROMPT DURING NETWORK OUTCALL

201 NO L/M GIVE RECORMESSAGE LIMIT WARNING

202 2 L/M FAX: NUMREE FAX CHANNELS TO MAKE FAX CALLS
203 10 L/M FAX: NUMBER OF MINUTES FOR FAX CALL RETRIES
204 NO L/'M FAX: ENAE CALL-PROGRESS-TONE DETECTION
205 0 L/M COUNTRYODE FOR LSP PARAMETERS

206 NO L/M HANGUP GBLARE DETECTION

207 NO L/M NO TONE DECT MEANS BAD LINE INSTEAD OF ANS
208 L/M FAX SYSWVEID
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209
212
215
219
220
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251

OFF
NO
NO
NONE
NO
NO
NO
0

0

0
NO
NO
NO

L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M

L/M
L/M

UNLIMITED L

NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
5

NO
NONE
NO
NO
NO
YES
8001
10
NO
YES

L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M

L/M
L/M
L/M
L/M

L/M
L/M
L/M
L/M
L/M

FAX: DERAT MAX NUM OF FAX DELIV ATTEMPTS
USER I.CENGTH

DEFAULT NMESCAN TOGGLE

GIVE CALIES "MORE OPTIONS" PROMPT

ENABLE D@IE STAR TO DROP CALL

DEFAULT SBIRITY CODE FOR USER I.D. LOGON
DISABLE #8 ACCESS TO THE MODEM

PBX USEEQN LONG EXTENSION FORMAT

DNET: DIGAL NETWORKING ENABLED

RESERVED

RESERVED

RESERVED

USE EXTENIN FOR INTEGRATED CALLS

USE EXTENIN FOR AUTO-ATTENDANT CALLS

LAN: RESRA FLAG
RESERVED

LAN: NAMBERVER IP ADDRESS

LAN: GATEXY IP ADDRESS

LAN: SNMRANAGER IP ADDRESS

LAN: SNMRANAGER HOST ASCII NAME

LAN: SNMEOCATION OF VOICE MAIL CABINET

LAN: SNMPAVE OF SYSTEM CONTACT

LAN: SNMREAD COMMUNITY

LAN: SNMREAD WRITE COMMUNITY

DNET: MS@NDEM LIMIT BETWEEN SYSTEMS

LAN: SENCRAP TO THE SNMP MANAGER ON ALARM
INTEGRATND ROLM 9006 PICKUP CODE

FLASH MEANEARTH-RECALL

BLOCK DERAT TO ASSIST. ON FORWARDED CALLS
DELETE "EEKNSION" PROMPT FROM USER STATUS
OCTEL NETRKING: ALLOW CASUAL MESSAGE RECEIVE
OCTEL NETRKING: SYSTEM MAILBOX

OCTEL N®WDRKING: WAKEUP ATTEMPT LIMIT
OCTEL NETRKING: RETRIEVE NAMES ONLY AT NIGHT
OCTEL NETRKING: ENABLE ASCII NAME VERIFICATION
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252 60 L/M OCTEL N®WDRKING: MAX FAX TRANSMIT TIME

253 NO L/M DNET: SWCH TO ANALOG STANDBY
254 NONE L/M DIGITAL TANSFER INITIATE CODE
NONE DIGITALERCONNECT CODE
NONE DIGITALRANSFER COMPLETE CODE
255 NO L/M USE ACI RCCALL ANSWERING INTERFACE
256 0 L/M ACIl: EASACCESS LOGON DIGIT
257 NO L/M DNET: ENAE ASCII NAME VERIFICATION
258 NO L/M ENABLE POID KEY TO OVERRIDE GREETING
259 NONE L/M DIGIT STRG AT END OF OFFSITE/PAGER DIGITS
260 0 L TONE DETEORS MASK
261 10 L/M DNET: ANN®G STANDBY MESSAGE TRANSFER LIMIT
262 YES L/M ENABLE SREING FAX ID STRING TO CALLER
264 NO L/M DNET: HIGSPEED LINK MONITOR ENABLED
265 9 L/M DNET: HHGSPEED LINK MONITOR START HOUR
266 9 L/M DNET: HHGSPEED LINK MONITOR END HOUR
267 10 L/M DNET: MAMUM CONTINUOUS DOWNTIME
268 60 L/M DNET: MAMUM CUMULATIVE DOWNTIME
269 5 L/M DNET: MAMUM LINK FAILURE COUNT
270 0 L MINIMUMWBMBER OF FREE PORTS FOR OUTCALL/NETWORK IN-CALL
271 1200 L/M RS232 INSEATION BAUD RATE
272 NO L/M IS INITIADIALTONE EXPECTED STUTTERED
274 NO L/M NET: SPEARECORDED LOCATION NAME
275 YES L/M ENABLE UNTERRUPTIBLE SDL/PDL NAME PLAY
276 OFF L/M NAMESENDELIVERY MODE
277 10 L/'M NAMESENBMAXIMUM NAMES TO SEND IN A SESSION
278 NO L/M NAMESENENABLE BY DEFAULT FOR NEW USERS
279 10 L/M NAMESENBURGE THRESHOLD
280 NO L/M NAMESENENABLE AUTOMATIC NAME PROPAGATION
281 NO L/M GWL: GATEAY LINK INSTALLED
282 NONE L/M GWL: EXTENED MAILBOX LIST FOR MESSAGE POOL
283 NO L/M GWL: BK/F\WWS DURING SPEAK
284 NONE L/M GWL: GENERERROR MAILBOX
285 NONE L/M GWL: GATEAY DOWN ERROR MAILBOX
286 3 L/M TERMINANACTIVITY LOGOUT TIMER (MINUTES)
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287
288
289

290

201
292
294
295
296
297
298
300
304
305
306
307
309
310
311
312
313
314
315
316

317
318

319

NO
R
A6
A6
A2
A5
A6
A2
A5
Al
A6

NO
NO
NO
YES

NONE
NONE
9000
NONE
NONE
NONE
NONE
NONE
5050
NO
NO
NONE

75
NO

NONE

L/M
L/'M

L/M
L/M
L/M
L/M

L/'M
L/M
L/M
L/'M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M
L/M

L/M

L/M

L/M

L/M

L/M
L/M

ACTIVATEANDOM SECURITY CODE GENERATION
ISDN/DPNS¥LIMITER STRING FOR PAGER OUTCALLS

DTMF CHJIGITS FOR INTERNAL BUSY

DTMF CRIGITS FOR INTERNAL FASTBUSY

DTMF CBIGITS FOR INTERNAL RING

DTMF CBIGITS FOR INTERNAL ANS

DTMF CHJIGITS FOR EXTERNAL BUSY

DTMF CRIGITS FOR EXTERNAL RING

DTMF CBIGITS FOR EXTERNAL ANS

DTMF CHJIGITS FOR DIAL TONE INDICATION

DTMF CHIIGITS FOR HANG-UP NOTIFICATION
MIN. PRROTY LEVEL FOR NAMES PROPAGATION
BLOCK MWIWVN ON BROADCAST MESSAGES
ACD LOGIENABLED FOR CALL PROCESSING PORTS.
TELNET: BBLE TELNET SERVER
ENABLE PEHING AT MAINTENANCE LEVEL
TELNETEINET SERVER PORT NUMBER
DPNSS: MESGE WAITING INDICATION ON STRING
DPNSS: MESGE WAITING INDICATION OFF STRING
DPNSS/QSY®ICE MAIL ORIGINATING LINE ID
ISDN: MVAONTROL EXTENSION
ENHANCEDAMP MWI: "ON" PRE-EXTN DIGITS
ENHANCEDAMP MWI: "ON" POST-EXTN DIGITS
ENHANCEDAMP MWI: "OFF" PRE-EXTN DIGITS
ENHANCED IMP MWI: "OFF" POST-EXTN DIGITS
DPNSS/QSVY®ICE MAIL DESTINATION ADDRESS
DPNSS: ADMW NON IVM USERS TO SET DIVERT TO VOICEMAIL
DPNSS: ADMW NON IVM USERS TO FORWARD TO VOICEMAIL
DIAL BY NME HELP MAILBOX

% of MAXUMBER of MSGS for ALMOST FULL MBX Cond
TELNET: &ble Telnet client access through MODEM

Aria TUBystem Broadcast Mailbox
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320 YES L/M Aria TUPlay initial entry tutorial
321 AUTO L Ethernatr@roller Speed Select

Octel 200 Slot 1 E1 Q.SIG to the S8500 PBX

SLOTS TABLE:

SLOT CARD TYPE PORT EXTENSION# COS MODE OUTCAMEST A/B SYS

1 DTC17-QSIG 1 254 AX NONO B 1

2 254 AX NONO B 2

LSP table: QSIG_SLV

PRIMARY SYNC RECEIVER OF CLOCK

Octel 200 Class of Service for the user mailbox
I profile
C0S:20

COS 20 (MAILBOX COS) 74

ATTRIBUTE
7  This user may send a PRIVATE message.
9 LAMP or DISPLAY PHONE message waiting.
10 May RECORD NAMES for all mailboxes.
12  This user may REPLY to ADDITIONAL addses.
15 Transfer to a RINGING EXTENSION.
17 May send NETWORK messages IMMEDIATELY.
19 May request a RETURN RECEIPT message.

43 May RE-RECORD message after a busy answered call.
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61 This mailbox may send FUTURE DELIVERY gsages.

64  This user may ERASE a message during RBSSING OPTIONS.
69 SPEAK DIGITS entered to CONFIRM messagéress.

76 Use NEW and SAVED/ARCHIVED MESSAGE qusue

77  ALLOW user to record PERSONAL NAME.

78 FORCE recording of PERSONAL NAME.

79 ALLOW address entry before record.

93 Allow USER to send an URGENT MESSAGE.

114 Enable extended absence greeting.

126 DO NOT speak "Greeting is on" prompéeaftOGIN.

132 FORCED LOGON to Busy Mailbox.

COS20 (MAILBOX COS) 74
1 PDL/GRP LST INDEX VALUE NONE

3 PURGE SAVED(ARCHIVED) msgs older than (days) 0

4 PURGE NEW msgs older than (days) 0

5 SECURITY CODE change interval (days) NONE
6 CALL FORWARD PROMPT LANGUAGES: NNE

8 NETWORK PREFIX NONE
9 ACI: Caller Prompting LEVEL FULL

SCHEDULE TABLES:

SCHEDULE FOR COS 20 (MAILBOX COS) 74

PERIOD DAYS START STOP INFO TABLE#

DEFAULT . ................ 20

INFORMATION TABLES:
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TABLE 20 (MAILBOX INFO)

1. INTERCEPT MAILBOX 8000

4. MAX DIGIT FOR MENU NONE

5. PREFIX DIGS FOR MENU NONE
6. PRE EXTENSION DIGITS NONE
7. RINGS BEFORE NO ANS 4

8. MSG WAITING RINGS 4

9. TIMES TO RETRY ON BUSY NONE
10. USE ALT TRANSFER CODES NO
11. DIVERT MSGS TO MAILBOX NONE
12. MSG WAITING NOTIF  YES

13. AUTO GREETING ACTIV NO

14. OFFSITE ATTEMPT TIMES NONE
15. OFFSITE SPEAK TIMES 3

16. OFFSITE SPEAK DELAY 5

17. OFFSITE PREFIX DIGITS NONE
18. NEXT MAILBOX NONE

19. OFFSITE DIAL SYSP DIGS NO

20. OFFSITE END SYSP DIGS NO
22. MAXIMUM MSG LENGTH 6

23. MAX NUMBER OF MSGS 32
24. PERSONAL ASSISTANCE NO
25. QUICK GREETING ACTIV NO
26. AUTOTRANSFER TO ASSIST NO
27. MSG WITH AUTO TRANSFER NO
28. ANNOUNCE CALLS TO INT NO
29. LANGUAGE NONE

30. GROUP FAX NUMBER NONE

31. OFFSITE ONLY IF URGENT NO
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32. MAX FAX DELIV ATTEMPTS SYSP 209
35. OVERRIDE TRUNK GRP. # NONE

36. DEFAULT GREETING MBOX NONE

I profile
CO0S:254
COS 254 (PORT/TRUNK COS)
1 PDL/GRP LST INDEX VALUE NONE

3 PURGE SAVED(ARCHIVED) msgs older than (days) 0

4 PURGE NEW msgs older than (days) 0

5 SECURITY CODE change interval (days) NONE
6 CALL FORWARD PROMPT LANGUAGES: ONE
8 NETWORK PREFIX NONE
9 ACI: Caller Prompting LEVEL FULL
SCHEDULE TABLES:

SCHEDULE FOR COS 254 (PORT/TRUNK COS)

PERIOD DAYS START STOP INFO TABLE#

DEFAULT ................. 254

INFORMATION TABLES:

TABLE 254 (PORT/TRUNK INFO)

1. INTERCEPT MAILBOX 8000

2. COMPANY GREETING MBX 8001
4. MAX DIGIT FOR MENU  NONE

5. PREFIX DIGS FOR MENU NONE
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6. PRE EXTENSION DIGITS NONE
*7. RINGS BEFORE NO ANS 4

*9. TIMES TO RETRY ON BUSY NONE
*10. USE ALT TRANSFER CODES NO
18. NEXT MAILBOX NONE

26. AUTOTRANSFER TO ASSIST NO
27. MSG WITH AUTO TRANSFER NO
29. LANGUAGE NONE

34. LOGIN FAILURE XFER MBX NONE

* Used ONLY when MAILBOX is UNDEFINED

Octel 200 User mailbox
USERS TABLE:
MAILBOX EXTENSION COS SECURITY NAME
2005 2005 20 N N
2006 2006 20 N N

2151 2151 20 N N
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Cisco Unified Communications Manager Configuration

Cisco Unified Communications Manager Software Version

Cisco Unified Communications Manager EnterpriseaPaters (Organization Top Level Domain)
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Cisco Unified Communications Manager Enterprise Bilthk Security Profile

Cisco Unified Communications Manager Enterprise Bf®ne Security Profile
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Cisco Unified Communications Manager Device SIPfikro
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Cisco Unified Communications Manager Media Reso@mzup and Media Resource Group List
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Cisco Unified Communications Manager Partitions

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 85 of 115



Cisco Unified Communications Manager Calling Sedéplace
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Cisco Unified Communications Manager Device Pool

Cisco Unified Communications Manager SIP Trunk t@ya SIP Proxy
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Cisco Unified Communications Manager SCCP Phone @0 Device Level Configuration
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Cisco Unified Communications Manager SCCP Phone@0 Directory Number Level Configuration
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Cisco Unified Communications Manager SCCP Phone@QA1 Device Level Configuration
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Cisco Unified Communications Manager SCCP Phone@ 1 Directory Number Level Configuration
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Cisco Unified Communications Manager SIP Phone &X.3 Device Level Configuration
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Cisco Unified Communications Manager SIP Phone &3 Directory Number Level Configuration
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Cisco Unified Communications Manager SIP Phone &4 Device Level Configuration
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Cisco Unified Communications Manager SIP Phone &4 Directory Number Level Configuration
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Cisco Unified Communications Manager Route Patterwaya S8500 Configuration
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Cisco Unified Communications Manager Route Patter@ctel Voice Mail via the Avaya S8500 Configueati

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 104 of 115



Cisco Unified Communications Manager Voice Mail 8do Unity Voice Mail system
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Cisco Unified Communications Manager Voice Maild®ind Profile to Unity Voice Mail system
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Cisco Unified Communications Manager Voice Mail M@N and OFF for Unity Voice Mail system
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Cisco Unified Communications Manager Voice Line Gyo
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Cisco Unified Communications Manager Voice Mail Hurst and Hunt Pilot
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Cisco Unity Configuration

Cisco Unity Software Version

Cisco Unity Integration
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Cisco Subscribers Configuration
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Acronym Definitions

CCBS Call Completion to Busy Subscriber

CCNR Call Completion on No Reply

CFB Call Forwarding on Busy

CFNR Call Forwarding No Reply

CFU Call Forwarding Unconditional

CLIP Calling Line (Number) Identification Presentation
CLIR Calling Line (Number) Identification Restriction
CNIP Calling Name Identification Presentation

CNIR Calling Name Identification Restriction

COLP Connected Line (Number) Identification Presentation
COLR Connected Line (Number) Identification Restriction
CONP Connected Name Identification Presentation
CONR Connected Name ldentification Restriction

CT Call Transfer

CUCM Cisco Unified Communications Manager

DNS Domain Name Server

FQDN Fully Qualified Domain Name

MWI Message Waiting Indicator

PSTN Public Switched Telephone Network

SIP Session Initiated Protocol
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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE
WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO
BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE
FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR
INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA

ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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