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Unified Communications over WLAN Solution Overview 

Executive Summary 

The Cisco® Unified Communications over Wireless LAN (WLAN) solution helps organizations meet 
the changing needs of an increasingly mobile, collaborative, and virtual workforce. By delivering the 
most secure, reliable solution possible, the Cisco Unified Communications over WLAN solution 
streamlines business processes by providing the right communications applications for devices that 
the user is using at the moment, while complying with security policies for environment. Giving 
users access to critical information and collaboration tools, while creating a consistent end-user 
experience across networks, is a powerful way for organizations to reach new levels of productivity 
and collaboration while reducing costs.  

Today’s Challenges 

Businesses today are in a state of transition with important implications for the way people 
communicate and work together within an organization. Organizations are faced with the challenge 
of communication islands or silos caused by technology and user device preference within the 
mobile workspace.  

Enterprises realize that in today’s business environment real-time collaboration and 
communications are critical to maintaining a competing business in the global economy. Enterprise 
users need to be reachable at any given time, regardless of where they are furthermore when 
users are reached, they must have access to the right information regardless of the devices they 
have with them at the moment.  

To meet these increased mobility requirements, businesses are looking at technologies such as 
voice over IP (VoIP) and voice over WLAN (VoWLAN) that enable them to extend existing 
investments in business communications systems and corporate networks. Mobilizing Unified 
Communications over WLAN, allows businesses to address challenges associated with delivering 
rich collaboration experience (i.e. using presence, video, messaging, conferencing) on campus—
independent of mobile device choice. As today’s enterprises take steps to use network as a 
platform to connect different workspaces, intelligent network services (such as security, QoS, policy 
management) deliver a seamless mobile collaboration experience across disparate networks, 
mobile devices, mobile operating systems.  

An additional challenge is that a typical business will have several mobile workforce types, each 
with unique mobile workspace needs. An employee’s workspace is a combination of the place, 
device, applications, and network that the employee uses in order to get the job done. And when it 
comes to each worker’s mobile workspace needs, one size definitely does not fit all. In fact, the 
mobile workforce can be broadly categorized into five types depending on the nature of their jobs, 
their roles in the organization, and the information that they require to get their jobs done. The 
segmentation of users into five types—corridor cruisers, campus mobiles, road warriors, field force, 
and teleworkers—is based on industry analyst research and Cisco’s experience with its employee 
base and customers. For details about how the Cisco Unified Communications over WLAN solution 
meets the divergent needs of these different workforce types, see the section “Unified 
Communications over WLAN as Part of the Mobile Workspace” later in this document. 
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