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Cisco Unified Communications over WLAN Technology 
Quick Reference 

Introduction to Cisco Unified Communications over the Cisco Unified Wireless 
Network 

The extension of Cisco® Unified Communications over the Cisco Unified Wireless Network 
empowers mobile employees by giving them reliable and effective communication and 
collaboration solutions that improve productivity and efficiency. For the business, this also implies a 
better return on investment and potentially lower costs by taking advantage of the wireless voice-
over-IP (VoIP) infrastructure for advanced communications solutions. 

Sample Scenarios  
● Retail: Sales clerks can provide efficient service by quickly responding to customer queries. 

● Healthcare: Nurses can respond promptly to patient needs by maintaining critical 
communication at the bedside. 

● Manufacturing: Plant managers can accelerate decision making by reaching the right 
people in real time to resolve issues. 

Why Should Customers Deploy Cisco Unified Communications over WLAN? 
● Lower telecom costs: In cases where a flat fee hasn’t been negotiated with a carrier, 

businesses may incur potentially high cellular costs as employees call each other locally 
and internationally. 

● Increased customer loyalty: Improve employee communication in industries such as 
healthcare and retail, where collaboration is required to improve customer response time.  

Why Should You Sell Unified Communications over WLAN? 
● Increased revenue potential 

◦ Migrating customers from standalone to controller-based deployment or from sporadic to 
pervasive WLAN coverage 

◦ Updating and selling mobile unified communications infrastructure and applications 

◦ Ongoing services revenue opportunity 

● Competitive advantage—Cisco is the only vendor delivering both UC and WLAN 

◦ Positioning against Aruba and other voice-over-WLAN vendors 

◦ Positioning against unified communications solutions from Microsoft and Avaya 
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Competitive Positioning 
The table below indicates the typical Cisco Competitors in the UC over WLAN space. For a detailed 
competitive insight, please visit the Competitive Portal site. 

Table 1.  

Technology Competitors 
Voice over WLAN Aruba, Meru, Motorola, Trapeze 
Unified communications Microsoft, Avaya 

Components of Cisco Unified Communications over WLAN 

To address market demand, Cisco has defined a suite of unified communications solutions. These 
solutions can be extended over laptops and wireless devices that operate over the Cisco Unified 
Wireless Network.  

Figure 1 shows the components of Cisco Unified Communications over WLAN solution 

Figure 1.    

 

Figure 2 provides an overview of the Cisco Unified Communications over WLAN architecture, 
highlighting the different components involved. 
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