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Table 2 Cisco Product and Remote Management Services Solutions

Services SolutionCisco ProductCustomer Problem

“I have slow application response in branch 
and remote offices.” 

Application performance to remote 
sites

“We are having trouble accommodating 
user access to servers during peak traffic 
times in the network.” 

Server availability under peak loads

“A loss of connectivity to one of our data 
centers is costing us thousands of dollars in 
lost revenue for each hour we are out of 
service.”

Data center availability 

WAAS: Application acceleration and WAN 
optimization solution for branch and remote 
offices. Allows you to deploy centralized 
applications and consolidate branch servers 
and storage into data centers, while offering 
higher performance.

ACE: Highly scalable Layer 4 load balancing 
and Layer 7 content switching helps ensure 
business continuity and the best service to 
end users. 

GSS: Cisco ACE Global Site Selector 
provides intelligent failover between data 
centers and helps ensure business continuity.

Application Networking Remote 
Management Service - WAAS
Monitors all physical and logical WAAS 
elements. 

Sets thresholds on performance of WAAS 
appliances or modules and all routers and 
switches configured for WCCP.  

Monitor and remediate alerts on WAAS-
specific application criteria.

Application Networking Remote 
Management Service- ACE
Monitors all physical and logical ACE 
elements.

Sets thresholds on performance of ACE 
appliances or modules and switches.   

Monitor and remediate alerts on ACE device 
and any virtual IP state changes.

Application Networking Remote 
Management Service - GSS
Monitors all physical and logical GSS 
elements.

Set thresholds and faults on performance data 
between the remote peer events and monitor 
DNS alarms. 

Monitor and remediate all GSS keep alives or 
core crash faults.  

Elective Service 
Elective Service goes beyond basic monitoring and management to provide you with flexible 
options to address specific needs and help ensure optimal performance of your Application 
Networking Solutions infrastructure. Elective Service is a usage-based block of engineering hours 
that are used for customer-requested activities and changes to your environment. These sched-
uled, requested services range from routine move, add, changes, and deletes (MACDs) to proac-
tive assistance with capacity planning and application configuration. 

Elective Service engineering hours may be used for the following:
• Cisco application software upgrades for feature enhancements 
• Configuration changes to Cisco software and devices 
• Move, add, change, or delete any component of a managed device or application
• Configuration Manager changes 
• Provisioning applications and interfaces 
• Patches to the Cisco applications and devices

Remote Management Services Solutions
Table 2 highlights common challenges facing today’s data centers, along with Cisco products that 
are designed to provide resolution to the problem, and Cisco Remote Management Services that 
help you monitor and manage your Application Networking environment.






