
Cisco TelePresence Optimization Service
A Practical Approach to Optimizing Business Performance

Cisco TelePresence® Optimization Service takes you further, faster with the world’s leading 
collaboration solution. Experts collaborate with you to eliminate complexity, manage changes 
to your network, make the Cisco TelePresence experience more satisfying, and deliver 
unprecedented ROI. 

Read a commissioned study by Forrester Consulting, “The Total Economic Impact™ Of Cisco 
Network Optimization Service.” This Total Economic Impact (TEI) study is based on in-depth 
interviews with 5 Cisco customers. It demonstrates how a 121 percent ROI was achieved,  
with the breakeven point of a 3 year contract reached in less than 6 months.

Explore the Possibilities
Contact your Cisco account manager or partner today to find out how the  
Cisco TelePresence Optimization Service can take your company to new 
levels of efficiency and ROI. If you need helping identifying your Cisco 
contact, email video_services@cisco.com.

To learn more about the Cisco TelePresence Optimization Service,  
visit www.cisco.com/go/services/telepresence.
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Taking Telepresence  
into New Territory

“Cisco TelePresence Optimization Service enabled P&G to 
simplify and accelerate user adoption of the Video 	
Collaboration Studios. The Cisco TelePresence Optimization 
Service also provides visibility into the network’s change 
management history to help ensure proper Quality of Service 
(QoS) parameters are maintained for continuously optimizing 
Cisco TelePresence performance.”

Cisco Case Study
“Procter & Gamble Transforms the Way Business Is Done”
November 2009
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