
Innovate to Collaborate 
Today’s business environment has increasingly become more complex. Interactions have 

expanded across multiple time zones and is having a dramatic impact on business — slowing 

business processes, reducing responsiveness to key market trends and causing missed 

opportunities. With down sized teams, less budget, and reduced travel collaboration is more 

critical than ever.

Imagine the Possibilities 
Enable greater collaboration with services from Cisco and our partners. 

Can you imagine collaboration without boundaries? With services from Cisco and our partners, you can 

achieve this reality: scalable communication solutions that address the rising cost of conducting business 

in a global marketplace.

Today, collaboration is key to personal, team, and customer relationships. How you communicate directly 

influences your responsiveness to the market and your customers.  Maximize your interactions to drive 

innovation with services from Cisco and our partners. 

“The total economic impact of Cisco Services shows a payback period of less than six months with a 

return on investment of 121 percent over a three-year contract period. Companies also realized benefits 

in resource cost savings, improved system availability, reduced downtime, and loss avoidance from 

critical application failure.”

*Source: Cisco sponsored study by Forrester Research, 2008.
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Gain Competitive Advantage

•	 Reduce time to market

•	 Accelerate innovation

•	 Advance decision-making process

Maximize Your Investments

•	 Reduce operational costs

•	 Lower travel costs

•	 Incorporate sustainable solutions

Unlock Employee Potential

•	 Retain top employees

•	 Enable virtual workforce

•	 Scale resources 

Strengthen Customer Relationships

•	 Improve customer experience

•	 Lower customer service costs

•	 Include customers in innovation 
	 process

Transition to a Borderless Enterprise

•	 Share capabilities across your 
	 company and ecosystem

•	 Develop more efficient 
	 collaboration method with partners

•	 Use joint talent and resources

Harness the power of collaboration to improve the quality of your customer 

interactions. Connect customers to the right expert the first time anywhere, any 

time. Solutions such as  real-time collaboration, video, and contact center solu-

tions can empower your organization. 

Realize the value of your communications investment with personalized 

services customized to meet your evolving business needs:  the combined 

strengths of Cisco and our partners help create solutions built for today’s 

requirements and tomorrow’s opportunities. 

“Cisco fully understands the need for services in ensuring customers derive 

the greatest possible return from, and have the best possible experiences 

with, its products.” 

*Source: Ovum 2008.

Plan, Build, Run.  
Maximize your interactions to drive innovation with services from Cisco 

and our partners. Our innovative solutions help you reduce costs, improve 

productivity, and strengthen customer relationships.

To learn how to get started today, contact your local Cisco sales 

representative or specialized partner or visit 

www.cisco.com/go/ucservices


