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Collaboration and Innovation Architecture Service

The last step in the journey: prepare a plan for today and a roadmap for tomorrow. 

Experienced Cisco engineers and certified partners will work with you to develop 

a roadmap based on your business imperatives and applications strategy. This 

service provides application predictability and assurance to assure you receive 

the maximum value from your Cisco Unified Communications solution. 

Service activities include:  

•	 Develop collaboration architecture framework and strategy to drive innovation, 

supporting business goals.

•	 Verify use-case proof-of-concept outcomes to identify additional collaboration 

opportunities.

•	 Provide recommendations based on investments of foundational technologies 

and process required for implementing Cisco Unified Communications and 

  collaboration solutions.

Create a Foundation for Your Successful Unified 
Communications Deployment  

To learn more, contact your local Cisco sales representative or authorized 

partner today or visit www.cisco.com/go/ucservices


