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Introduction

Cisco Product Quick Reference Guide
Everything you need in one compact guide

Welcome to the August 2010 edition. This edition is all new, including a brand new look, more than
45 new products, new architecture and solution overviews, and several new product updates
across all technologies.

The Cisco Product Quick Reference Guide presents an overview of many Cisco products,
services, and solutions for every part of your business. Itis a portable, easy-to-use reference tool
that includes brief overviews, important features, technical specifications, part numbers, and
ordering information for many of Cisco's products sold through our channel partners. It meets the
information needs for companies of all sizes.

Designed for our Cisco field and partners, this guide will help you learn about and sell Cisco
products that are right for your customers. It is also ideal for end users, networking professionals,
Cisco Networking Academy members, and those studying for Cisco certification needing a
broad, high-level overview.

This guide includes only a subset of Cisco's product portfolio. Additionally, because this guide is
published twice per year, there are likely to be new products and part numbers not included in this
edition. For the most up-to-date information and the complete product portfolio, refer to the Cisco
website at http://www.cisco.com.

What’s New and Updated?

This edition presents many of Cisco's key innovations and product updates:
- New section for Cisco Architectures and Solutions for Your Business
- New Cisco 2000 Series Connected Grid Router and Cisco Integrated Services Routers
Generation 2 (ISR G2) 3900, 2900, 1900, and 800 Series
- New CRS-3 model for Cisco Carrier Routing System and new Cisco ASR1013 model for the
Cisco ASR 1000 Aggregation Routers

- New product updates to Cisco Catalyst 6500, Catalyst 3750, and Catalyst 3560 Switches

- New Cisco 2500 Series Connected Grid Switches, New Cisco Catalyst 3750-X, Cisco Catalyst
3560-X, and Cisco Catalyst 2960-S Series Switches

- New small business products, including the Cisco Unified Communications 500 Series for
Small Business, Cisco SPA 500 Series IP Phones, and Cisco Small Business SA 500 Series
Security Appliances; new to the guide are the Cisco Small Business SRP 500 Series Services-
Ready Platforms and Cisco Small Business ESW 500 Series Switches

- New service provider products, including the Cisco ME 3600X Ethernet Access Switches and
Cisco ME 3800X Carrier Ethernet Switch Routers; new to the guide are the Cisco ME 6500, ME
4900, ME 3400, and ME 3400E Switches.

- New Cisco Aironet 3500 and Aironet 1260 Series Access Points; and new product updates to
Cisco Aironet 1250 and Aironet 1520, antennas and accessories, and the Cisco Wireless
Control System

- New Cisco Prosumer Video, Cisco Flip MiniPRO, Cisco FocalPoint, Cisco Unified
Communications on the Cisco Unified Communications System, the Cisco Intercompany
Media Engine, Cisco Unified IP Phones 8900 and 9900 Series, Cisco Unified Survivable
Remote Site Voicemail, Speech Connect for Cisco Unity Connection, and SpeechView

- Several new product updates to the Cisco Collaboration portfolio, including Cisco Voice
Gateways, Cisco ATA 187 Analog Telephone Adaptor, Cisco Unified Communications Manager,
Cisco Unified Communications Business Manager Edition, Cisco Unified Communications
Manager Express, Cisco Unified SRST, Cisco Unified IP Phones 6900 Series, Cisco Unified
Attendant Console portfolio, Cisco IP Communicator, Cisco Unity Connection, Cisco Unity
Express, Speech Connect for Cisco Unity meeting applications, Cisco Unity meeting
applications, Cisco Unified Messaging, Cisco Unified Messaging Gateway, Cisco Unified
Mobile Communicator, Cisco Unified Customer Voice Portal, Cisco Unified Workspace
Licensing, and Cisco Unified Communications Software Subscription

- New Cisco AnyConnect Secure Mobility solution, Cisco TrustSec solution, and many new
product updates to the Cisco Security portfolio

- New Cisco TelePresence System 1100, 3010, and 3210, Cisco TelePresence Commercial
Express, and Cisco WebEx Mail

- New Cisco Nexus 4000 Series Switches, Cisco UCS B-Series Blade Servers, and Cisco UCS-
C Series Rack Mount Servers

- New product updates to the Cisco Digital Media portfolio and universal broadband routers



- New Cisco LCD Professional Series displays, Cisco Show and Share, Cisco Pulse technology,
and Cisco MXE 3500 and MXE 5600 Media Experience Engines

- Two new chassis for the Cisco ONS 15454 MSTP: the M2 and M4; and new product updates to
Cisco Transport Manager

- New Cisco Carrier IP NGN Management Solution and Cisco Network Building Mediator
Manager; and new product updates to CiscoWorks LAN Management Solution, Cisco Unified
Operations Manager, Cisco Unified Service Monitor, Cisco Unified Provisioning Monitor, and
Cisco Unified Service Statistics Manager

- And much more...

For More Information

For more information about the guide and to register in the Document Center, visit
http://www.cisco.com/go/guide. When you register in the Document Center, you will be notified
when new editions are released and also receive access to the PDF and HTML versions when
they become available.

We always look for your input and guidance to make this guide more useful. Please send your
feedback to feedback_ciscoguide@cisco.com.

Cisco, the worldwide leader in networking that transforms how people connect, communicate, and
collaborate, this year celebrates 25 years of technology innovation, operational excellence, and corporate
social responsibility.
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