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Highlights:

- Take courses any time, anywhere
and at your own pace.

- Getlive, online instructor-led
WebEXx training.

- Choose from over 360 training
classes, courses, and modules.

- Ask questions and receive best
practice tips from expert trainers.

- Meet and learn with other WebEx
users in small interactive sessions.

Learn to do more with WebEx.

Join one of 187000 WebEx customers
who annually take advantage of 5,200
hours of live instruction or convenient
self-paced classes taken any time.
See why WebEx University has been
rated consistently with 97% overall

customer satisfaction.

Get the most out of your Cisco WebEx services
with Cisco WebEx University.

Use Cisco WebEx®online services more
effectively. It's easy with WebEx University.
Learn how to integrate WebEx into your
daily work life with a full suite of instructor-
led or self-paced training classes. Dis-
cover how to employ feature-rich WebEx
capabilities to increase your productivity.
Leave each class eager to test drive your
new skills.

Gain the skills you need to enhance
your WebEx experience.

Take advantage of a wide variety of training
solutions. Select classes that teach WebEx
functionality for vertical specialties and
role-based scenarios. Trust over 165 years
of combined training experience from

our instructors to provide the answers
you need.

Receive WebEX training when you

need it.

Get WebEx training 24/7 Launch five
minute video tutorials to learn about specific
features. Take self-paced classes complete
with exercises and assessments. Stop
training at any point and pick up right where
you left off. Enroll in instructor-led classes
regularly scheduled for your convenience.

Access WebEXx training easily.

Use your WebEx host account information
and log in at http://university.webex.com.
Search the extensive video library and
view our live training schedule. Chart and
track your learning path progress directly
from WebEx University. Make WebEx
University the source of all your WebEx
training today.

Take advantage of public courses with
anytime access. WebEx University trains
over 187000 customers annually with a
97% satisfaction rating across different
industries and organizations. Log in now
at http://university.webex.com for WebEx
training now.
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Adopt WebEx services faster, easier using these opportunities.

Live Instructor Training

Get online training from live instructors. They'll guide you each step of
the way through the learning experience. Choose from over 30 courses.
Learn new skills, collaborate with other participants, and ask questions
from a WebEx expert.

Self-paced Courses

Access over 20 courses any time in five languages. Practice what you've
learned in hands-on exercises. Test your knowledge with assessments.
Pause your training at any point and continue when it's most convenient
for you.

“How do I Multimedia Tutorials

Access and view over 300 five-minute video clips that show you how

to use a specific feature. Get these brief tutorials on-demand now at
http://university.webex.com or http://myresources.webex.com. Add
these tutorial links to your newsletters, emails, and company Intranet site.

Customized Training
Coordinate with your WebEx Customer Success Manager to discuss
training sessions tailored to your organization's needs.

Find out how WebEx University can help you be more efficient

with your WebEx services. Go to http://university.webex.com or

call 877.GOWebEx (469.3239).
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Get intensive, self-paced training that you can
access when it's convenient for you.
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Select self-paced learning or register for instructor-
led training.
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Watch five-minute videos to get quick tips on
WebEXx features.
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