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EXECUTIVE SUMMARY 

CUSTOMER NAME 

• City of Jerusalem 

INDUSTRY 

• Municipal Government 

BUSINESS CHALLENGE 

• Allow citizens and tourists to wirelessly 
access the Internet from anywhere in 
downtown Jerusalem 

• Enhance the image of the city for 
students, tourists, and international 
businesses 

• Deploy a technology platform that can 
accommodate the project’s short-term 
goals, but will also support a wide 
range of future applications 

NETWORK SOLUTION 

• Cisco Aironet® 1200 Series Access 
Points 

BUSINESS VALUE 

• Allows users to easily connect to the 
Internet using wireless laptops and 
personal digital assistants 

• Provides the security, performance, 
and manageability to support 
tomorrow’s wireless voice, video, 
and data applications 

 
 

Customer Case Study 

Cisco Systems Helps “Unwire Jerusalem” 
 

The City of Jerusalem is using Cisco Aironet ® wireless access points to provide 

wireless Internet connectivity throughout the city center. 

BUSINESS CHALLENGE 

Jerusalem is renowned for many things: the genesis of three of the world’s major religions, 

stunning architecture, and a wealth of human history to explore. But as citizens of the great city 

know, Jerusalem is also home to a thriving, dynamic business community. The city’s business and 

political leaders faced a quandary: in an age of globalization, how could they demonstrate to the 

world that Jerusalem is a city of the future, as well as a gateway to the past? In 2003, a small group 

of local business leaders came up with an ambitious solution: transform Jerusalem into the first 

wireless city in Israel. 

“We know our city means a great deal to people around the world,” says Jacob Ner-David, one 

of the progenitors of the idea, a managing partner of Jerusalem Capital, and chairman of the 

Jerusalem Development Corporation, a nonprofit association dedicated to improving the city. 

“But we also see that, despite a vibrant economy, Jerusalem does not get the attention that it 

deserves from the international business community. We wanted to send a message that we are 

also a state-of-the-art, high-tech city.” 

By allowing students, tourists, and businesspeople to access the Internet with wireless laptops or 

personal digital assistants (PDAs) from anywhere in central Jerusalem, the “Unwired Jerusalem” 

project could begin to shape that perception. On a local scale, the project’s proponents believed 

the technology could also help bring the diverse communities of Jerusalem closer together, and 

encourage greater commerce and communication. 

NETWORK SOLUTION 

To make the Unwired Jerusalem idea a reality, the business leaders began plotting the long-term vision for the project. Initially, Unwired Jerusalem 

would have a narrow focus: providing high-speed wireless Internet access throughout the city’s center, free of charge for all users. But long term, the 

project’s backers had more ambitious plans. They believed the wireless infrastructure could ultimately support a broad range of new applications: 

portals to city services, location-based tourism information, and even municipal video security systems—all available anywhere in the city via 

personal wireless devices. 

The Unwired Jerusalem team needed a wireless network infrastructure that could accommodate these future goals, while offering easy deployment 

and management for the first phase of the project. They turned to the leading wireless networking provider in Israel, Cisco Systems®. 

To support the first stage of the project, the team deployed dozens of Cisco Aironet 1200 Series Access Points throughout downtown Jerusalem. 

The access points support both 2.4- and 5-GHz radios, allowing them to accommodate current wireless radio standards while providing an easy 

migration path to future wireless technologies. Each access point can support 20 or more simultaneous user sessions at 54 megabits per second, 
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and offers high-speed Internet access through service provider Golden Lines, Ltd. In addition, by deploying enterprise-class Cisco Aironet access 

points from the beginning, the team knew they would not have to upgrade the wireless infrastructure when the scope of the project expanded. 

Since Internet access would initially be offered free of charge, the team had little funding to get the project up and running. They relied on the 

generosity and civic spirit of the organizations that were involved in the project; the organizations all volunteered their time to deploy the solution. 

The intuitive Cisco wireless network management system helped make the job easier by allowing the integrators to easily replicate the configuration 

for each access point. 

BUSINESS VALUE 

Today, Unwired Jerusalem provides free wireless Internet access at coffee shops, bus stops, museums, and city squares across central Jerusalem. 

Hundreds of people log on every day, and the number of students, businesspeople, and tourists using the public network leaves a distinct impression 

on visitors to the city.  

“Since deploying the solution, there has been a real change in the way people use technology in the city,” says Jerusalem Mayor Uri Lupolianski. 

“Seeing visitors, residents, and students using the system to interact and communicate in the city’s squares and cafes is wonderful. It sends a clear 

message that we have both a thriving, fully modern community here, as well as our treasures from the past.”  

Thanks to the Cisco Aironet technology at the core of the solution, the service has been reliable, and provides the secure, high-performance 

connectivity that users demand. 

 

“The ability to extend network communications wirel essly anywhere in the city will offer tremendous be nefits. 

The possibilities are truly unlimited.” 

—Uri Lupolianski, Mayor of Jerusalem 

 

NEXT STEPS 

The Unwired Jerusalem team is now working with municipal and business organizations to develop the second phase of the project. Both civic 

and business leaders see enormous potential for delivering new services over the wireless infrastructure.  

City leaders see opportunities to help police and emergency services stay more closely connected by sharing real-time voice, video, and data 

communications wirelessly throughout Jerusalem. And business leaders envision a day when a tourist visiting the Western Wall can take a guided 

audio tour, download maps of the area, and browse recommendations for nearby restaurants, all from a wireless-enabled PDA.  

The Cisco Aironet infrastructure will support full voice, video, and data integration, as well as the security to ensure that private networks are fully 

protected from public traffic.  

“The ability to extend network communications wirelessly anywhere in the city will offer tremendous benefits,” says Mayor Lupolianski. “The 

possibilities are truly unlimited.”  

FOR MORE INFORMATION 

Cisco Systems has already helped organizations worldwide deploy secure, versatile, high-performance wireless networking solutions. To find out 

how Cisco can help your organization, contact your local account representative, or visit: http://www.cisco.com/go/unifiedwireless 

This customer story is based on information provided by the City of Jerusalem and describes how that particular organization benefits from the deployment of Cisco products. Many factors may 
have contributed to the results and benefits described; Cisco does not guarantee comparable results elsewhere. 
 
CISCO PROVIDES THIS PUBLICATION AS IS WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of express or implied warranties, therefore this disclaimer may not apply to 
you. 

http://www.cisco.com/go/unifiedwireless
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Corporate Headquarters 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
www.cisco.com 
Tel: 408 526-4000 
 800 553-NETS (6387) 
Fax: 408 526-4100 

European Headquarters 
Cisco Systems International BV 
Haarlerbergpark 
Haarlerbergweg 13-19 
1101 CH Amsterdam 
The Netherlands 
www-europe.cisco.com 
Tel: 31 0 20 357 1000 
Fax: 31 0 20 357 1100 

Americas Headquarters 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
www.cisco.com 
Tel: 408 526-7660 
Fax: 408 527-0883 

Asia Pacific Headquarters 
Cisco Systems, Inc. 
168 Robinson Road 
#28-01 Capital Tower 
Singapore 068912 
www.cisco.com 
Tel: +65 6317 7777 
Fax: +65 6317 7799 

 
Cisco Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax numbers are listed on 

the Cisco Website at www.cisco.com/go/offices . 
 
Argentina • Australia • Austria • Belgium • Brazil • Bulgaria • Canada • Chile • China PRC • Colombia • Costa Rica • Croatia • Cyprus 
Czech Republic • Denmark • Dubai, UAE • Finland • France • Germany • Greece • Hong Kong SAR • Hungary • India • Indonesia • Ireland • Israel 
Italy • Japan • Korea • Luxembourg • Malaysia • Mexico • The Netherlands • New Zealand • Norway • Peru • Philippines • Poland • Portugal 
Puerto Rico • Romania • Russia • Saudi Arabia • Scotland • Singapore • Slovakia • Slovenia • South Africa • Spain • Sweden • Switzerland • Taiwan 
Thailand • Turkey • Ukraine • United Kingdom • United States • Venezuela • Vietnam • Zimbabwe 
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