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CISCO ICS 7750 SOFTWARE AND HARDWARE UPGRADES FOR
EXISTING CUSTOMERS

CISCO ICS 7750 SOFTWARE FEATURE RELEASE SUPPORT

The Cisco ICS 7750 will support Cisco CallManag€(2)SR1, Cisco Unity™ 4.0.4, and Cisco IP Con@enter (IPCC) Express 3.5(2) release as
the last major feature releases on the Cisco I&B.7For certain CallManager 4.0 feature deploymetiie to System Processing Engine (SPE)
310 and Multiservice Route Processor (MRP) 30Gsdrardware limitations, external voice gatewaykshei required to configure Multiline

Priority and Pre-emption (MLPP) and voice secusifpport with the Cisco ICS 7750.

For more details on the ICS 7750 software releasgpatibility, please visit:

http://www.cisco.com/kobayashi/sw-center/telephasy# 750/ics-compatibility. shtml

ICS 7750 SOFTWARE UPGRADES FOR EXISTING CUSTOMERS

Existing ICS 7750 customers will be able to purehselected software and hardware upgrades to upgadtivare application versions and to add
user capacity to installed Cisco voice applicatioRer instance, ICS Unity customers can now adtitiatal voice mail boxes to existing ICS
Unity installations.

Table 1 shows the software upgrades, part numersiaailability dates.

Table 2 shows the hardware upgrades, replacementyrabers and availability dates.

Table 1. Software Upgrades, Part Numbers and Availability Dates

ICS 7750 Software ICS 7750 Software Description and Part Numbers Availability Date

ICS 7750 System Software 2.6.2 ICS 7750 System Software for CCM 3.x and CCM 4.x. Currently available
Part number:
SW-S77A-2.6.2=

ICS 7750 CallManager 3.2 upgrade ICS CallManager 3.2 software upgrade. Currently available
Part number:

SW-CCM-3.2-ICS=

ICS 7750 CallManager 3.3 upgrade ICS CallManager 3.3 software upgrade. Currently available
Part number:
SW-CCM-3.3-ICS=

ICS 7750 CallManager 4.0 upgrade ICS CallManager 4.0 software upgrade. (Requires 1GB DRAM memory on the September 27, 2004
ICS SPE310 card.)

Part number:
SW-CCM4.0U-K9-ICS=

ICS 7750 Unity 3.x to 4.0 version ICS Unity 3.x to 4.x software version upgrade for up to 16 sessions (or 32 Currently available
upgrade sessions).

Part numbers:

ICSUNITY4X-16-UPG=

All contents are Copyright © 1992—-2004 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.
Page 1 of 3


http://www.cisco.com/kobayashi/sw-center/telephony/ics-7750/ics-compatibility.shtml

ICS 7750 Software

ICS 7750 Unity 4.0 feature upgrades

ICS 7750 IPCC Express 3.5 upgrade

ICS 7750 Software Description and Part Numbers
(ICSUNITY4X-32-UPG=)

ICS Unity VM and UM 4.x Feature Upgrades for VM to UM upgrade, user
capacity increase, networking, language support, etc.

Part number:
ICS-UNITY-4.XUPG=
ICS 7750 IPCC Express 3.5 support upgrades.

Part numbers:
Use same IPCC Express server and agent part numbers for the MCS-78xx
platforms.

Table 2. Table 2 ICS Hardware Upgrades, Replacement Part Numbers and Availability Dates

ICS 7750 HW Component
ICS 7750 SPE310 DRAM memory
upgrade

ICS 7750 MRPxxx Flash memory
upgrade

ICS 7750 MRPxxx DRAM memory
upgrade

ICS 7750 MRPxxx PVDM upgrade

ICS 7750 Hardware Replacement and Part numbers
SPE310 512 MB DRAM memory upgrade.

Original ICS HW part number:
MEM-SPE-512D=

Replacement part numbers:
MEM-7400ASR-512MB=

MRPxxx 64 MB Flash memory upgrade for the MRP300, MRP3-xFXS, MRP3-
8FXOM1 cards.

Original ICS HW part number:
MEM7700-64MFS=

Replacement part numbers:
MEM1700-64MFS=

MRPxxx 64 MB DRAM memory upgrade for the MRP300, MRP3-xFXS, MRP3-
8FXOM1 cards.

Original ICS HW part number:
MEM-MRP-64D=
Replacement part numbers:
MEM1700-64D=

MRPxxx 20-Channel Packet Voice/Fax DSP Module for MRP300, MRP3-xFXS,
MRP3-8FXOML1 cards.

Original ICS HW part number:
PVDM-256K-20=

Replacement part numbers:
PVDM-256K-20HD=

Availability Date

Currently available

December 2004
(on the ICS 7750)

Availability Date

Currently available

Currently available

Currently available

Currently available

Cisco Systenfshas initiated the end-of-sale process for thec€ieS 7750 Integrated Communications System. Tsteday to order the Cisco
ICS 7750 wad$/larch 31, 2004 Customers will continue to receive support frilva Cisco Technical Assistance Center (TAC) ungirh 31,

2008.
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For more details on the EOS of the ICS 7750, please

http://www.cisco.com/en/US/prod/collateral/voicepsB790/ps5748/ps967/ps968/prod_end-of-life_notit868008032d553.html

ADDITIONAL INFORMATION
For more information about Cisco products upgradesmigrations, please contact your Cisco accoamager and/or Cisco Channel Partner.

For more information about the Cisco End-of-Lifdi®g go to:

http://www.cisco.com/en/US/products/prod_end_oé.hfml

Cisco SYSTEMS

®

Corporate Headquarters European Headquarters Americas Headquarters Asia Pacific Headquarters
Cisco Systems, Inc. Cisco Systems International  Cisco Systems, Inc. Cisco Systems, Inc.
170 West Tasman Drive BV 170 West Tasman Drive 168 Robinson Road
San Jose, CA 95134-1706 Haarlerbergpark San Jose, CA 95134-1706 #28-01 Capital Tower
USA Haarlerbergweg 13-19 USA Singapore 068912
WWW.CiSCO.com 1101 CH Amsterdam WWW.CiSCo.com WWW.CiSCo.com
Tel: 408 526-4000 The Netherlands Tel: 408 526-7660 Tel: +65 6317 7777

800 553-NETS (6387) WWW-europe.cisco.com Fax: 408 527-0883 Fax: +65 6317 7799
Fax: 408 526-4100 Tel: 31 0 20 357 1000

Fax: 31 0 20 357 1100

Cisco Systems has more than 200 offices in thevatlg countries and regions. Addresses, phone ntenbaed fax numbers are listed on
the Cisco Web site at www.cisco.com/go/offices.

Argentina « Australia « Austria * Belgium ¢ BrazilBulgaria « Canada ¢ Chile « China PRC « Colombi@osta Rica ¢ Croatia ¢ Cyprus
Czech Republic « Denmark ¢ Dubai, UAE ¢ Finlandrari€e « Germany ¢ Greece * Hong Kong SAR ¢ Hungdndia ¢ Indonesia ¢ Ireland
Israel « Italy « Japan ¢ Korea ¢ Luxembourg ¢ Malays Mexico *« The Netherlands « New Zealand « Noyw Peru ¢ Philippines  Poland
Portugal « Puerto Rico » Romania ¢ Russia * Saudibfa « Scotland * Singapore « Slovakia ¢ Slovenouth Africa ¢ Spain « Sweden
Switzerland « Taiwan ¢ Thailand « Turkey « Ukraménited Kingdom ¢ United States  Venezuela « Wagh « Zimbabwe

Copyright © 2004 Cisco Systems, Inc. All rights reserved. Cisco,dC8gstems, the Cisco Systems logo, Cisco I0S, and Cisitp &fe registered trademarks of Cisco
Systems, Inc. and/or its affiliates in the United &aind certain other countries.

All other trademarks mentioned in this document or Webasgethe property of their respective owners. The useeofvtird partner does not imply a partnership relationship
between Cisco and any other company. (0402R) 204121.13_ ETMG_JM_09.04

Printed in the USA


http://www.cisco.com/en/US/prod/collateral/voicesw/ps6790/ps5748/ps967/ps968/prod_end-of-life_notice09186a008032d553.html
http://www.cisco.com/en/US/products/prod_end_of_life.html
http://www.cisco.com/go/offices

© 2004 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 4 of 4



	PRODUCT BULLETIN, NO. 2603
	CISCO ICS 7750 SOFTWARE AND HARDWARE UPGRADES FOR EXISTING CUSTOMERS
	CISCO ICS 7750 SOFTWARE FEATURE RELEASE SUPPORT
	ICS 7750 SOFTWARE UPGRADES FOR EXISTING CUSTOMERS
	ADDITIONAL INFORMATION


