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Changes to Cisco Unity Support for Microsoft Exchange Server 5.5

MICROSOFT HAS DISCONTINUED SUPPORT FOR MICROSOFT EXCHANGE SERVER 5.5
Microsoft ended support for Exchange 5.5 on DecerBhe2005. (For more information, refer to:
http://www.microsoft.com/technet/prodtechnol/exchet2003/articles/eol_ex55.mspisco Systeniss implementing the following changes to

minimize the effect on support for the Cisco Uhityessaging system with Exchange message storesinfttimation also appears @isco Unity
4.x System Requirements, and Supported Hardware and Software at:
http://www.cisco.com/univercd/cc/td/doc/productfs@ic_unity/sysreq/40_sysrg.htm

EXCHANGE SERVER 5.5 NO LONGER SUPPORTED FOR NEW INSTALLATIONS

As of January 1, 2006, Microsoft Exchange Servgridno longer allowed as the message store foringallations of the Cisco Unity system.
This directive applies to all versions of the Ci&nity system, and to both unified messaging andevmessaging configurations. If a customer
installs a new Cisco Unity system on or after thete and configures the Cisco Unity system to usta@nge 5.5 as the message store, The Tisco
Technical Assistance Center (TAC) will not supgbs system until the customer has upgraded to Exgh&erver 2000 or 2003.

Cisco Unity software is no longer shipped with Yfece Mail Run-Time Edition of Exchange Server Mers5.5.

FOR CISCO UNITY 4.2 AND LATER, MICROSOFT EXCHANGE SERVER 5.5 NO LONGER SUPPORTED FOR NEW
INSTALLATIONS OR UPGRADES

Beginning with Cisco Unity 4.2, installations anpiguades will fail when Exchange 5.5 is the message. Before you can upgrade to Cisco
Unity 4.2, you must upgrade to Exchange 2003 ohBrge 2000.

EXCHANGE SERVER 5.5 SUPPORT FOR EXISTING INSTALLATIONS CONTINUES TO THE EXTENT POSSIBLE

To the extent possible, Cisco will continue to supfExchange 5.5 as a message store for existisgp@inity systems for as long as those
Cisco Unity systems are supported. However, if €&gcounters a problem with Exchange 5.5 thatihoaresolve, the company will require
the customer to upgrade to Exchange 2003 or Exe&h26g0.

INSTALLATION OPTIONS
Cisco will continue to ship the Voice Mail Run-Tir&glition of Exchange 2000 Enterprise Server. Custsrwho want to install the Cisco
Unity system in a voice messaging configuration ese this version of Exchange for the message.store

Customers who want to install the Cisco Unity syste a unified messaging configuration have twdans:

» Upgrade to Exchange 2003 or Exchange 2000 befetalling the Cisco Unity system.

« Set up a mixed-messaging environment, installagtlene Exchange 2003 or Exchange 2000 servemand the mailboxes for users who
will be Cisco Unity subscribers from Exchange ®%kchange 2003 or Exchange 2000.
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CISCO UNITY DOCUMENTATION INCLUDES INFORMATION ABOUT UPGRADING FROM MICROSOFT EXCHANGE 5.5 TO
EXCHANGE 2003 OR EXCHANGE 2000

For information about upgrading Exchange, refahtochapter “Upgrading Exchange on the Cisco UBijtgtem” in theCisco Unity
Reconfiguration and Upgrade Guide (With Microsoft Exchange), available at:
http://www.cisco.com/univercd/cc/td/doc/producti@ic_unity/rug/ex/index.htm
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