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End-of-Sale and End-of-Life Announcement for the Dell PowerEdge 
2400, Cisco Unity 2.46 and Dell Optiplex G1 

1509 

Cisco announces the end-of-sale and end-of life dates for the Dell PowerEdge 2400, Cisco® Unity 2.46 

and Dell Optiplex G1. The last day to order the affected products is August 24, 2001. Customers with 

active service contracts will continue to receive support from the Cisco Technical Assistance Center (TAC) 

as shown in Table 1 of the EoL bulletin. Table 1 describes the end-of-life milestones, definitions, and 

dates for the affected product(s). Table 2 lists the product part numbers affected by this announcement. 

For customers with active and paid service and support contracts, support will be available until the 

termination date of the contract, even if this date exceeds the Last Date of Support shown in Table 1. 

Table 1. End-of-Life Milestones and Dates for the Dell PowerEdge 2400, Cisco Unity 2.46 and Dell Optiplex G1 

Milestone Definition Date 

End-of-Life Announcement 
Date 

The date the document that announces the end of sale and end of life of a product is 
distributed to the general public. 

August 24, 2001 

End-of-Sale Date The last date to order the product through Cisco point-of-sale mechanisms. The product is 
no longer for sale after this date. 

August 24, 2001 

End of Routine Failure 
Analysis Date: 
HW 

The last-possible date a routine failure analysis may be performed to determine the cause 
of product failure or defect. 

August 24, 2002 

Last Date of Support: 
HW, App. SW 

The last date to receive service and support for the product. After this date, all support 
services for the product are unavailable, and the product becomes obsolete. 

August 24, 2004 

HW = Hardware OS SW = Operating System Software App. SW = Application Software 

Table 2. Product Part Numbers Affected by This Announcement 

End-of-Sale Product 
Part Number 

Product Description Replacement Product Part Number Replacement Product 
Description 

DSL1U12T2246 Unity Dual/PBX with Dell G1, 200 Users UM, 12 
Ports, 2 TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

DSL1U4T2246 Unity Dual/PBX with Dell G1, 50 Users, 4 Ports 
UM,  2 TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

DSL1V12246 Unity Dual/PBX with Dell G1, 200 Users VM, 12 
Ports 

See Product Migration Options section for 
details. 

See Product Bulletin 

DSL1V4246 Unity Dual/PBX with Dell G1, 50 users, 4 ports 
VM 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPL1U12T2246 Unity IP with Dell G1, 200 Users UM, 12 Ports, 2 
TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPL1U4T2246 Unity IP with Dell G1, 50 Users, 4 Ports UM, 2 
TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPL1U8T2246 Unity 2.46 IP; Dell G1; 100 Users,8 Ports UM, 2 
TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPL1V12246 Unity IP with Dell G1, 200 Users VM, 12 Ports See Product Migration Options section for 
details. 

See Product Bulletin 

IPL1V4246 Unity IP with Dell G1, 50 users, 4 ports VM See Product Migration Options section for 
details. 

See Product Bulletin 

IPL1V8246 Unity 2.46 IP; Dell G1; 100 Users, 8 Ports VM See Product Migration Options section for 
details. 

See Product Bulletin 

IPL2ARMU16T4246 Unity IP; Dell 2400RM,512MB RAM; 
300Users,16Ports UM,4TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 
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IPL2ARMU24T4246 Unity IP; Dell 2400RM,512MB RAM; 
500Users,24Ports UM, 4TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPL2AV16246 Unity 2.46 IP; Dell 2400,512MB RAM; 300 
Users, 16 ports VM 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPL2AV24246 Unity 2.46 IP; Dell2400, 512MB RAM; 500 
Users, 24ports VM 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPMCSU12T2246 Unity 2.46 IP with MCS-7835; 200 Users UM, 12 
Ports, 2 TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPMCSU16T4246 Unity IP with MCS-7835; 300 Users,16 Ports 
UM, 4 TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPMCSU24T4246 Unity IP with MCS-7835; 500 Users, 24 Ports 
UM, 4 TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPMCSU8T2246 Unity 2.46 IP with MCS-7835; 100 Users, 8 
Ports UM, 2 TTS 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPMCSV12246 Unity 2.46 IP with MCS-7835; 200 Users VM, 12 
Ports 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPMCSV16246 Unity 2.46 IP with MCS-7835; 300 Users, 16 
Ports VM 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPMCSV24246 Unity 2.46 IP with MCS-7835; 500 Users, 24 
Ports VM 

See Product Migration Options section for 
details. 

See Product Bulletin 

IPMCSV8246 Unity 2.46 IP; MCS-7835; 100 Users, 8 Ports 
VM 

See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L1 Dell G1 (3 PCI slots, 2 shared ISA/PCI slots) See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L1= Dell G1 (3 PCI slots, 2 shared ISA/PCI slots) See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2A-NRM Dell 2400; 512MB RAM (5 PCI slots) See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2A-
NRM= 

Dell 2400; 512MB RAM (5 PCI slots) See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2A-RM Dell 2400; rack mount, 512MB RAM (5 PCI 
slots) 

See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2A-RM= Dell 2400 rack mount; 512MB RAM (5 PCI slots) See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2B-
NRMf 

Dell 2400; 512MB RAM; RAID 5 (5 PCI slots) See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2B-
NRM= 

Dell 2400; 512MB RAM; RAID 5 (5 PCI slots) See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2B-RM Dell 2400; rack mount, 512MB RAM; RAID 5 (5 
PCI slots) 

See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2B-RM= DELL 2400 rack mount; 512MB RAM; RAID 5 (5 
PCI slots) 

See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2C-NRM Dell 2400; 1GB RAM; RAID 5, 2nd CPU (5 PCI 
slots) 

See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2C-
NRM= 

Dell 2400; 1GB RAM; RAID 5, 2nd CPU (5 PCI 
slots) 

See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2C-RM Dell 2400; rack mnt, 1GB RAM; RAID5, 2nd 
CPU (5 PCI slots) 

See Product Migration Options section for 
details. 

See Product Bulletin 

UNITY-SVR-L2C-RM= Dell 2400 rack mount; 1GB RAM; RAID 5, 2nd 
CPU (5 PCI slots) 

See Product Migration Options section for 
details. 

See Product Bulletin 

Product Migration Options 

Customers can use the Cisco Technology Migration Plan (TMP) to trade in products and receive credit toward the 

purchase of new Cisco equipment. For more information about Cisco TMP, go to: http://www.cisco.com/go/tradein/. 

The Cisco TMP application requires all users to have a Cisco.com user ID. 

http://www.cisco.com/go/tradein/
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Customers may be able to continue to purchase the Dell PowerEdge 2400 through the Cisco Certified Refurbished 

Equipment program.  Refurbished units may be available in limited supply for sale in certain countries on a first-

come, first-served basis until the Last Date of Support has been reached. For information about the Cisco Certified 

Refurbished Equipment program, go to: http://www.cisco.com/go/eos. 

Service prices for Cisco products are subject to change after the product End of Sale date. 

Services and Support 

Hardware support for the Dell PowerEdge 2400 and Dell Optiplex servers will continue to be delivered directly by 

Dell or one of its service providers throughout the associated warranty period. The Dell Optiplex servers shipped by 

Active Voice or Cisco included warranty support of three years for parts and one year for on-site labor, with next 

business day response time. The Dell PowerEdge 2400 servers shipped by Active Voice or Cisco included warranty 

support of three years parts and three years for on-site labor, with next business day response time. 

The Dell PowerEdge 2400 and Dell Optiplex platform will continue to support Cisco Unity 3.0 and later versions until 

further notice. 

Customers with SAS or SASU contracts will continue to receive software support from Cisco TAC. SAS customers 

will only receive support on Unity up to version 2.46. Beginning with the shipment of Cisco Unity 3.0, SASU will be 

the only software support offering. 

For More Information 

For more information about the Cisco End-of-Life Policy, go to: 

http://www.cisco.com/en/US/products/prod_end_of_life.html. 

To subscribe to receive end-of-life/end-of-sale information, go to:  

http://www.cisco.com/cgi-bin/Support/FieldNoticeTool/field-notice. 
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