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Business today revolves around an increasingly mobi le workforce. In order to deliver strategic value, mobile workers must
effectively manage communications and maintain a hi gh level of productivity—especially when they're on the road.

Cisco Personal Assistant helps busy professiotayscennected with dedicated administrative agsigtdhat's easy to use, customize, and—
together with Cisco Unity—delivers feature-rich Ued Communications to the enterprise. Cisco Unitwjales powerful unified messaging
(e-mail, voice, and fax messages sent to one in@oa)intelligent voice messaging (full-featuredosomail with advanced functionality).

Cisco Personal Assistant is a new-world telephgmpfieation that streamlines communications by hjpisers manage how and where they
can be reached. Cisco Personal Assistant is easetand customize without special training oresysadministrator assistance.

Cisco Personal Assistant offers personal call ridpsech recognition, enhanced text-to-speech (Tur}ionality, and productivity services for
Cisco IP phones. Enabled by Cisco AVVID (Architeetfor Voice, Video and Integrated Data), CiscosBeal Assistant interoperates with Cisco
CallManager and scales to meet the present antefogeds of your enterprise. Cisco Personal Assistehances productivity, both in the office
and on the road, while improving customer accesdl temployees.

Cisco Personal Assistant also saves time by giyingspeech-enabled access to your Cisco Unity voEssages, the corporate directory, and
personal contact lists from any phone. The Web+<base phone user administration interfaces helpgmtemissed calls or untimely interruptions
by giving you the ability to forward or screen &dt advance or in real time. IP phone productisiiyvices give you the option to check your
calendar and messages using the large, pixel-th&@Bdand interactive soft keys on the Cisco 794080 model IP phones.

FEATURE OVERVIEW

Automatic Speech Recognition

Cisco Personal Assistant features an automatichpeeognition (ASR) interface that provides useith simple voice commands to perform tasks.
You can verbally dial entries from your personali@ss book or the corporate enterprise LightweRjtectory Access Protocol (LDAP) directory
for automated call connection services. Not onlgdithis offer a hands-free interface for mobilecexiges, it also minimizes call volume loads for
receptionists and administrative assistants. litiadc you can synchronize your Microsoft Exchamgatact lists with personal address books for
quick name-dialing and ad-hoc group conferencirginiuitive voice commands.

Cisco Personal Assistant provides speech-enabtadato your Cisco Unity voice messages. Speedgmné®on gives you the option to voice-
navigate mailbox access and such standard voide€umations as reply to, record, and delete.

Access to sensitive information such as voice msaibntrolled by user authentication. Users naheir desk phones are prompted for a personal
identification number (PIN) before being granted grivileges of name-dialing, personal address bpakd call-routing rules.

Cisco Personal Assistant speech recognition isaailable in two dialects of English—North Americamd U.K.—as well as European French,
Canadian French, and German.
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Text to Speech
Cisco Personal Assistant offers an optional entdid@eS interface that provides users with the apitlitread call-routing rule names, personal
address book names, and corporate directory naimes there are no recorded names available.

Cisco Personal Assistant enhanced TTS is now dlaila two dialects of English—North American andKU-as well as European French,
Canadian French and German.

Manage Inbound and Outbound Calls (Rule-Based Routi  ng)

Cisco Personal Assistant allows individual usersaiesolidate how and where they want to receivis.ddking a Web interface to create rules,
users forward and screen calls based on calletifidation, time of day, and meeting schedules (Fégl). Users can also instruct Cisco Personal
Assistant to forward selected calls to a serigshafne numbers. Cisco Personal Assistant processeseér-configured rules and dispatches calls
accordingly.

For example, a user can configure a rule to forvearimportant sales call that is expected betw@eantl 11 a.m. to go directly to their mobile
phone, while simultaneously sending calls fromeajues to voice mail and a pager. Simply establishile parameters helps users improve
productivity and concentrate on tasks that requireediate attention.

With “Follow Me,” a special rule set that uses sgresecognition, users can forward all calls to aqghnumber immediately. In addition, users
can also activate sets of pre-created rules fronpaone.

The Cisco Personal Assistant graphical user inter@Ul) is now available in English, French, anehi@an.

Figure 1.  Cisco Personal Assistant User Administration
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Information Portal into Microsoft Exchange

Cisco Personal Assistant enhances the capabiiti€ssco's industry-leading 7940 and 7960 grapfspldy IP phones with simple scrolling keys
for checking e-mail, voice mail, personal contact calendar information from the corporate MicfoExchange server. With a secured login,
any employee can walk up to one of these phonelange call-routing rules and check messages @mhkevents for the day.

These IP Phone Productivity Services are availabinglish.
© 2005 Cisco Systems, Inc. All rights reserved.
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CalendarView
Cisco Personal Assistant gives users the abililetp track of appointments right on the IP phdrigure 2). Because CalendarView directly
uses the Microsoft Exchange server, no synchrdpizag necessary. Users can see an entire dayei'sweorth of appointments on one screen.

In addition, they can choose to be notified of upo@ events or appointments on the IP phone displdoy pager. If a phone number is included
in the appointment, users can dial the number thightouch of a button.

Figure 2.  CalendarView
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MailView

Cisco Personal Assistant gives users access tdl eamaaCisco Unity voice messages in their inbosedhe corporate messaging server (Figure 3).
Users can scroll through messages and read e-m#ikcscreen display of their IP phones. They tsmlesten to and delete voice mail by using the
IP phone softkeys. Any operation performed on tlessages by using MailView is automatically reflddte Microsoft Exchange and Cisco Unity
because the two applications use the same medsageGisco Personal Assistant interfaces with bBoft Exchange and IMAP 4 message stores
for MailView features.

Figure 3.  MailView
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Contacts Synchronization

Cisco Personal Assistant provides two options f&rsito synchronize personal address books withNtierosoft Exchange contact lists. Users
can access the Web interface or use the IP phovieesseThese contacts will then become availabtesfice access through the speech recognition
name-dialer and dialing on the IP Phone using tised3CallManager Personal Directory feature.

Rule-Set Activation

Cisco Personal Assistant allows users to activatieactivate call-routing rule sets from their IRoRe, or by using the Web or speech recognition
interfaces. Users can also view which rule setiisenitly active.

© 2005 Cisco Systems, Inc. All rights reserved.
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Ubiquitous Access

Cisco Personal Assistant with speech recogniti@hlBrPhone Productivity Services integrate withc@i€allManager, Cisco Unity, and Microsoft
Exchange within Cisco IP telephony networks towdglubiquitous access, allowing important calls erfidrmation to reach users anytime,
anywhere.

SPECIFICATIONS

Cisco Personal Assistant Platform
« Cisco Media Convergence Servers (MCS-7825H-3000SM835-H1, MCS-78251-3000, or MCS-7835-11) or Gispproved customer
provided servers—for current supported servers apdagity referenceCisco Personal Assistant 1.4 Supported Platforrss Li

Cisco Personal Assistant Configured Software

« Cisco Personal Assistant Server

« Cisco Personal Assistant Speech Recognition Server
« Cisco Personal Assistant Enhanced Text-to-Speentes
¢ Cisco Personal Assistant Web Administration

Cisco IP Phone Productivity Services Platform
« Basic Web server requirement: 1IS 4.0 or higher
» Separate server from Cisco Personal AssistaneBSand Speech Recognition Server

Software Compatibility

« Cisco CallManager 3.3+, 4.0+ (for Cisco Persorsdigtant 1.4(3) or higher), and 4.1+ (for CiscosBral Assistant 1.4(5) only)

¢ Cisco Unity 3.1+, and 4.0+ (Exchange Only) forosmail features

« Microsoft Exchange 5.5, Exchange 2000, and Exch&0§3 (for Cisco Personal Assistant 1.4(3) or éipfor calendar, e-mail, and contact
synchronization features

Speech recognition is available from any phonehaiadset or headset. Speech recognition througltkegenes is not supported at this time.

System Capacity

The Cisco Personal Assistant server software packejudes 10 user licenses and two speech reocmgsiessions. Customers can add more users
by purchasing additional user licenses, increas® é&pabilities by purchasing speech recognitioraasfon sessions, and add optional enhanced
TTS sessions as desired. Most customers will requie speech recognition session for approximé@lysers; however, Cisco recommends a
lower user-to-session ratio for enterprise custemeéth high speech recognition usage. For curreppsrted servers and capacity, reference:
Current Supported Platforms for Cisco Personalsiast 1.4(5)

IP Phone Productivity Services should be deployed ocorporate Web server or a separate servertfrer@isco Personal Assistant server and
speech recognition servers.

For large enterprise customers, the servers cagdled in N+1 configurations for redundancy andalan be deployed in distributed
environments. Customers can configure multiple €Bersonal Assistant servers into a single enviemipniied to a single Cisco CallManager
cluster or multiple clusters.

Like all products associated with Cisco CallManagfee Cisco Personal Assistant system administratmt understand the impact of configuration
decisions on the Cisco CallManager environment.
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The speech recognition server can support a maxiofuth,000 entries for accurate recognition indtendard configuration with the
English.America.3 acoustic model. System admirtistsacan configure Cisco Personal Assistant tonallsers to clarify duplicate names
they wish to reach by department or location.

FEATURES

Automatic Speech Recognition

¢ Updated Nuance ASR release v8.5*

« Follow Me (forwards all calls to specified phonenediately)

« Name dial using Cisco Personal Assistant addresk bocorporate directory

* Synchronize personal address book with ExchangéaCtmn

« Clarify duplicate names by department or location

« Retrieve, reply to, forward, record, send, or delaiice messages stored in Cisco Unity
« Perform call-back to voice messages stored in Qiktty

* Record and send voice messages in Cisco Unityller caoup

¢ Perform simple ad-hoc conferencing by listing indixal names

« Perform simple ad-hoc conferencing by group name

¢ Authenticate users

« Activate call-routing rules over any phone

« Speech recognition engines available for North Acaer English, U.K. English, European French, Camadirench, and German

Text to Speech

« Read names in corporate directory when there iroarded name

* Read names from personal address book

« Read call-routing rule names for activation or dieation

« Updated optional enhanced Scansoft RealSpeak Tié&see3.1.6**

« Optional enhanced TTS engines available for NomteAcan English, U.K. English, European French,d@#m French, and German

Managing Inbound and Outbound Calls (Rule-Based Rou  ting)
« Route calls by user-designed rules
— Time of day

— Meeting schedule
— Caller identification

« Forward calls to user-defined phone numbers andiebased paging addresses
— Single number

— Series of numbers (i.e. ring office phone; if n@war, ring mobile phone)
— Follow Me (forwards all calls to specified phonemediately)

» Screen calls
— Select which calls to accept in real time
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« Create caller groups or buddy lists to which specifles are applied
« Allow callers to choose to follow call routing-rgler leave a voice message
« Web GUI available in English, French, and German

* Indicates new feature for Cisco Personal Assistaf(5)
** |ndicates new feature for Cisco Personal Assisth4(5)

User Web Administration

» Share user password/PIN with Cisco CallManagerather Cisco voice over IP (VolP) applications

« Create and modify destinations (phone numbers andikebased paging addresses where a user wabésreached)

« Create and modify destination groups for multiplenber reach

« Create call pickup timeouts for each destinatiotiniwia destination group

» Create and modify callers in Cisco Personal Assisiddress book

« Create and modify groups of callers

« Create and modify rules and rule sets

« Activate rule sets

« Create, modify, and reorder dial rules

¢ Test call-forwarding rules

¢ Test dial rules

< Turn on/off call-forwarding and screening capalsit

« Turn on/off authentication when calling from a meral destination

 Set voice mailbox number

« Create nicknames to simplify name-dialing

* Select time zone

« Set dial by name preference for speech recognition

« Set dial by name preference for automatic addittorgersonal address book

« Recorded spoken name

« Select call-pickup timeout

« View name of user currently logged on

« Provide proxy access for managing other usergrgating rules

¢ Select language/locale for GUI and speech recagnéngine (North American English, U.K. Englishr&pean French, Canadian French,
or German)

» Users can synchronize their locale preference thigHocale preference set in Cisco Unity or Cisetianager when using Cisco Personal
Assistant for the first time

IP Phone Productivity Services
¢ CalendarView
— View calendar by day or week

Respond to meeting requests (accept, tentativelypacor decline)

Change responses to meeting requests

— Receive meeting reminders on phone display or pagam when on a call

Receive meeting reminders based on appointmenitgrio
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MailView
— Read, forward, or delete e-mail messages

— See indication of the number of enclosures in nggEssa

— See message state (read or unread)

— Listen to voice messages without placing a calheovoice mail server
— Reply to, forward, or delete voice messages

Contacts Synchronization
— Synchronize personal address book with Exchangectsn

Rule-Set Activation
— Activate or deactivate call-routing rule-set

— View currently active rule-set

System Administration

*

Set central Cisco Personal Assistant system callsmber

Load balance calls

Configure Cisco Personal Assistant redundant server

Configure Cisco Personal Assistant to access LDibgttbry via a direct read or by using a Lightwei@lirectory Interchange Format (LDIF)
file that can be local or on a shared resource.

Configure Cisco Personal Assistant to access Mift@&xchange 5.5, Exchange 2000 and Exchange Z00€isco Personal Assistant 1.4(3)
or higher)

Configure one or more languages/locales

Provide information, warning, and error messages

Provide system and error reporting

Manage Cisco Personal Assistant system controecent

Preserve security with notification messages fof danges and authentication log files

Specify authentication using Cisco Unity subscribieone password or Cisco CallManager PIN

Ability to create systemwide rules

Install Configuration Wizard (Available for downid@an the Cisco.com software download site)*

Indicates new feature for Cisco Personal Assistaf(5)
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ORDERING INFORMATION

Cisco Personal Assistant can be purchased witls@@CS-7825H-3000, MCS-7835-H1, MCS-78251-3000/@S-7835-11 media convergence
server. Software-only versions of Cisco CallManaget other IP telephony applications are availfédoleustomers providing their own Cisco
approved server configuration of the Hewlett Padkalr320G2, Hewlett Packard DL380G3, IBM x306 or IBi@45 server. Any deviation from
the approved configuration will result in an incdetp installation and a non-supported system.

Table 1.  Ordering Information

Description Part Number

Cisco Personal Assistant Bundle PASR-BUNDLE

Cisco Personal Assistant 1.4 Server Software with Speech Recognition, Single language SW-PASR1.4-SVR2S=
Cisco Personal Assistant 1.4 Server Software with Speech Recognition, Multiple language SW-PASR1.4-SVR2M=
Cisco Personal Assistant User License SW-PASR1-USR=
Cisco Personal Assistant 10 User License SW-PASR1-USR10=
Cisco Personal Assistant 1.4, Expansion Speech Recognition Sessions, Single languagel SW-PASR1-KXS=*
Cisco Personal Assistant 1.4, Expansion Speech Recognition Sessions, Multiple languagel SW-PASR1-KXM=1
Cisco Personal Assistant 1.4 enhanced TTS sessions, all languages inclusivel SW-PASR-TX=1

*  Various session combinations available

Service and Support Solutions

Cisco AVVID (Architecture for Voice, Video and Irgeated Data) support solutions are delivered amtof design and technical experts trained
and certified in this highly specialized field. €isand its Specialized Channel Partners offer implgation services based on tested and verified
designs and best practices. Delivered through Giadaits partners, end-to-end services enable éss#s to configure and optimize each converged
solution. Cisco service and support solutions ecédine value of your investments in network infriactire, resulting in an overall reduction in the
cost of doing business.

« Advanced Services enable you to plan, design, pimiglement, and optimize your solution for rapeptbyment and increased stability and
availability.

« Technical Support Services provide the maintenancktroubleshooting you need to keep your solutiperational. Whether delivered directly
by Cisco or through an ecosystem of best-of-breedee partners, Cisco provides strategic and dtatste support that maps to each stage of
the solution lifecycle: planning, design, implenaitn, operation, and optimization (PDIOO).
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