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Cisco Unified CallManager 5.0 Removed from New Product Hold

Cisco Systenfis pleased to announce that most of the Cigduified CallManager 5.0 part numbers have beerovent from new-
product-hold (NPH) status and are now generalljlaba. You can order Cisco Unified CallManager 6t0Cisco.com (clickereto order).

To ensure deployment success, please review tlve CalManager Compatibility Matrixo verify interoperability of Cisco Unified
CallManager with other products you are deploying.

You can obtain physical media for Cisco Unified I@&nager 5.0(4) from Cisco.cohere Customers with Software Application Support
plus Upgrades (SASU) maintenance contracts carinoloége upgrade media for Cisco Unified CallManaf€X(4) from theProduct

Upgrade Toal
You can download the latest maintenance Releagé)3r0m theSoftware Download Centédor Cisco Unified CallManager 5.0. This

release will allow you to upgrade from earlier ve@ns of Cisco Unified CallManager 5.0. To upgradaf Cisco Unified CallManager
4.0, you will need to obtain the physical mediaobgering through normal channels or from Breduct Upgrade Tool
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