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Network Solution 

Albuquerque Studios approached InterNetwork Experts, Inc. (INX), a Cisco® Certified Gold Partner, 
for help designing and deploying a voice and data network. “When the Albuquerque Studios 
management team explained the business model, we realized that they operate in a dynamic multi-
tenant unit environment similar to that of multi-tenant office buildings,” says Jeff Nash, account 
executive with INX. “They needed security, rapid provisioning, and the ability to segment the 
network for each customer—all capabilities that are superior with an IP-based voice system.” After 
INX demonstrated the Cisco Unified Communications solution and compared it to the voice and 
data systems the executives had used at their previous studio, Albuquerque Studios immediately 
recognized the business value. 

INX provided a turnkey solution for consulting, design, implementation, and support. Redundant 
Cisco Unified Communications Manager servers, which provide support for Session Initiation 
Protocol (SIP), reside in the studio’s data center. Tenants receive Cisco Unified IP Phones, which 
they can connect in any location in the studio. A Cisco Emergency Responder server automatically 
updates a central database with the phone’s new location so that callers’ precise locations can be 
identified when they dial 911. 

For conferencing, which is a popular communications method in the film production industry, 
Albuquerque Studios uses Cisco Unified MeetingPlace Express. Tenants can easily schedule a 
voice or Web conference from Microsoft Outlook, or else initiate a spontaneous conference. Some 
sound stages are equipped with Cisco wireless access points so that production executives can 
enter a password on their laptops to access the Internet and e-mail without returning to their desks. 
The studio uses Avotus Intelligent Communications Management call-accounting software, which 
integrates with Cisco Unified Communications Manager, to track voice, conferencing, and wireless 
usage so that customers can be accurately billed.  

To protect the privacy of each client’s information as it travels over the Cisco network, Albuquerque 
set up separate VLANs for each production company renting space, each VLAN with its own 
firewall services. 

Business Benefits 

Service Flexibility, for a Competitive Advantage 
Albuquerque Studios can quickly add or remove phone extensions as its customers’ productions 
scale up or down, improving customer service. To provision new handsets, Albuquerque Studios 
simply adds the user’s information on the phone, which takes only a few minutes. Tenants can 
freely move their phones to other locations without any involvement from Albuquerque Studios. “A 
production executive can bring a Cisco Unified IP Phone to the sound stage and simply plug it in,” 
says Smerigan.  

“Service is the only thing we can sell that differentiates 
us from other studios, and the communications system 
is the most visible part of our service.” 
—Nick Smerigan, Chief Operating Officer, Albuquerque Studios 
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Smerigan concludes, “Cisco Unified Communications gives us the flexibility to meet our customers’ 
varying business needs, as well as fast provisioning, expandability, and control over a significant 
revenue source. It is a good choice for our business model.” 

For More Information 

To learn more about Cisco Unified Communications solutions, visit: 
http://www.cisco.com/go/unified. 
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