
 

  

 
 
 
Description* 
SciCare™ Broadband Services’ Automated Backup 
Solution for the Scientific Atlanta DNCS is an integrated, 
comprehensive backup solution designed for your specific 
network configuration. Through an intuitive Graphical 
User Interface, staff members can schedule regular 
backups, restore the system from any of multiple copies of 
backups, and configure the system to provide notification 
when a backup is initiated, completed, successful or 
unsuccessful. Backups are completely digital, thus faster 
and more reliable than commonly used tapes. As a result, 
it is easier to locate the Backup Solution in your 
network, which better secures your data in the event of 
disaster. 
 

• Schedule backups or run an immediate Backup Now 
• Archive multiple sets of the DNCS file system, database and key files 
• Backup the Scientific Atlanta Application Server file system 
• Navigate the easy-to-use web interface  
• Email notification of backup status 
• Use fast Ethernet or Gigabit Ethernet to backup directly to disk 
• Perform a bare metal restore to the DNCS 
• Manage backups with greater accuracy and precision 
• Protect your system with remotely stored and created backups 
• Reduce the manpower required to manage DNCS backups and simplify system restores 
• Reduce costly, cumbersome tapes and tape storage 
• Help minimize system and services outage time 
• Help improve your subscribers’ overall experience and confidence in you 

 
* The system can also be used to reduce subscriber impact due to upgrades and maintenance.   
  
Automated Backup Screens Showing Backup Status  
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Email notification of Backup Status 

 
 
New Features** 

• Multiple User IDs; emails customized to user 
• DB and DBDS key files restore to cold standby DNCS 
• Full file system dump of DNCS and Application Server 
• Support for expanded external storage 
• Reconfigured boot disk partitions for improved system stability 

 
Additional Features** 
Each order includes:  

• A SunFire V240 server running Solaris 9 and the Auto Backup Software 
• 73 Gigabytes of backup storage 
• N+1 dual power supplies 
• Auto Backup Installation and Interface Guide 
• Recovery DVD 

 
Customers will need to provide: 

• 2 Rack Units in a rack at least 30 inches deep 
• 2 circuits with 300 watts of power capacity 
• Fast Ethernet (100 megabit) connection between the DNCS and Auto Backup Server (Gigabit Ethernet is 

also supported) 
• Ethernet connectivity to office LAN for easy Web interface access (optional) 
• SMTP Mail relay service to forward email status from the Auto Backup server  

 
Ordering Information 
 
Contact your Sales Representative or call (800) 283-2636 
 

Part Number Description  
752399   
 

SciCare Automated Backup Program  

752406 
  
 

Annual Auto Backup Maintenance 
Agreement, 24x7x365 Phone Support, 
SW Maintenance-y&z only (10% of 
product list) 

 

 
**Features subject to change.    
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