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End-of-Sale and End-of-Life Announcement for the 
CiscoWorks LAN Management Solution (LMS) 2.1  

1316 

Cisco Systems® announces the end-of-sale and end-of life dates for the CiscoWorks 

LAN Management Solution (LMS) 2.1. The last day to order the CiscoWorks LAN 

Management Solution (LMS) 2.1 is May 15, 2003. Customers with active service 

contracts will continue to receive support from the Cisco Technical Assistance Center 

(TAC) as shown in Table 1 of the EoL bulletin. Table 1 describes the end-of-life 

milestones, definitions, and dates for the CiscoWorks LAN Management Solution (LMS) 

2.1. Table 2 lists the product part numbers affected by this announcement. 

Table 1. End-of-Life Milestones and Dates for the CiscoWorks LAN Management Solution (LMS) 2.1  

Milestone Definition Date 

End-of-Life Announcement 
Date 

The date the document that announces the end of sale and end of life of a 
product is distributed to the general public. 

April 15, 2003 

End-of-Sale Date The last date to order the product through Cisco point-of-sale 
mechanisms. The product is no longer for sale after this date. 

May 15, 2003 

Last Date of Support: 
SW 

The last date to receive service and support for the product. After this 
date, all support services for the product are unavailable, and the product 
becomes obsolete. 

May 15, 2006 

 

Table 2. Product Part Numbers Affected by This Announcement 

End-of-Sale Product Part Number Product Description 

CWLMS-1.2-MR-K9 Minor Release: Requires existing LMS 1.x WIN/SOL-May 02 

CWLMS-2.1-K9 LAN Management 2.1 for WIN/SOL; CM, DFM, RME, RTM, CV 

CWLMS-2.1-MR-K9 Minor Release; Requires existing LMS 2.0 WIN/SOL-May 02 

CWLMS-2.1-SR-K9 Service Release Only; Req. existing LMS 2.0 WIN/SOL-May 02 

CWLMS-2.1-P1-K9 Cross Bundle Discount for RWAN users adding LMS 2.1 WIN/SOL 

CWLMS-2.1-UP-K9 UPGRADE to LMS2.1 for WIN/SOL from CWSI 2.x,SNMS 1.x,LMS 1.x 

Product Migration Options 

Customers are encouraged to migrate to the CiscoWorks LAN Management Solution (LMS) 2.2 for 

Windows and Solaris.   

CiscoWorks LAN Management Solution (LMS) 2.2 provides a robust set of applications for 

maintaining, monitoring, and troubleshooting Cisco Campus networks. This solution complements 

the Cisco AVVID architecture by addressing the management needs of converged data, voice, and 

video networks.  

Key features of LMS 2.2 and the update kits are:  
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• Enhancements to the CiscoWorks Server replacing its CD One naming with "Common 

Services"  

• Support for new devices, Cisco IOS® releases and roll up of past incremental device updates 

(IDUs)  

• Support for Windows 2000 Advanced Server and updates to existing operating system 

support  

• Minor updates and improvements made in all LMS applications  

• Combined update kit for LMS 1.X and 2.X users  

Customers can use the Cisco Technology Migration Plan (TMP) to trade in products and receive 

credit toward the purchase of new Cisco equipment. For more information about Cisco TMP, go to: 

http://www.cisco.com/go/tradein/. The Cisco TMP application requires all users to have a 

Cisco.com user ID. 

 

For More Information 

For more information about the CiscoWorks LAN Management Solution (LMS) 2.1, visit 

http://www.cisco.com/go/lms or contact your local account representative, or send an e-mail to 

lms-pm@cisco.com. 

For more information about the Cisco End-of-Life Policy, go to: 

http://www.cisco.com/en/US/products/prod_end_of_life.html 

To subscribe to receive end-of-life/end-of-sale information, go to: 

http://www.cisco.com/cgi-bin/Support/FieldNoticeTool/field-notice  
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