Cisco SYSTEMS

Product Bulletin No. 982

End-of-Sale and End-of-Life Announcement for the Standalone
Versions of CiscoWorks2000 Resource Manager Essentials and CWSI
Campus

As part of the transition to CiscoWorks2000 solntipackaging, Cisco Systems® announces the endeofisd end-of-life dates for the
CiscoWorks2000 Resource Manager Essentials (stame)ladnd CiscoWorks for Switched Internetworks (Q)Ntampus (standalone).
Both products will continue to be available togethe the popular CWSI Campus bundle.

Conversion Policy

Customers who want standalone versions of CWSI| @Qarop Resource Manager Essentials should now psedha products as part of
the CiscoWorks2000 CWSI Campus bundle (part num®@&rE+C-xx-COMB1, where xx = NT, SOL, AlX, UX). Cushers who may
have already purchased RME 2.x and want to addtbelCWSI Campus components should order the CVd8IpDs bundle upgrade
product (part number CWE+C-xx-UPG1, where xx = SQL, AlX, UX).

Customers interested in purchasing router accagsotdist management solutions should purchaseCibeoWorks2000 solution for
managing routed environments to be introduced itokg/November 1999.

For additional information and related part numbse® the Cisco Pricing Agent on CCO, under thevbidt Management category for
CiscoWorks2000 products.

Cisco will continue to offer technical support aboftware Application Support (SAS) services fortougers currently covered.

Table 1. End-of-Life Milestones and Dates for the Standalone Versions of the CiscoWorks2000 Resource Manager Essentials and CWSI
Campus
Milestone Definition Date
End-of-Life Announcement The date the document that announces the end of sale and end of life of a product is October 25, 1999
Date distributed to the general public.
End-of-Sale Date The last date to order the product through Cisco point-of-sale mechanisms. The product is October 25, 1999

no longer for sale after this date.

Last Date of Support The last date to receive service and support for the product. After this date, all support October 1, 2001
services for the product are unavailable, and the product becomes obsolete.

Table 2. Product Part Numbers Affected by This Announcement

End-of-Sale Product Part Number Product Description

CWES-2.2-NT Standalone Essentials 2.2 for NT

CWES-2.2-SOL Standalone Essentials 2.2 for Solaris

CWES-2.2-AIX Standalone Essentials 2.2 for AIX

CWES-2.2-UX Standalone Essentials 2.2 for UX

CWES-2.2-NT-EXC Moves Essentials User from Existing OS to Essentials on NT
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End-of-Sale Product Part Number Product Description

CWES-2.2-SOL-EXC Moves Essentials User from Existing OS to Essentials on Solaris
CWES-2.2-AIX-EXC Moves Essentials User from Existing OS to Essentials on AIX
CWES-2.2-UX-EXC Moves Essentials User from Existing OS to Essentials on UX
CWES-2.2-NT-UPG Upgrades Cisco Resource Manager (CRM) (any OS) to Essentials 2.2 for NT
CWES-2.2-SOL-UPG Upgrades CRM (any OS) to Essentials 2.2 for Solaris
CWES-2.2-AIX-UPG Upgrades CRM (any OS) to Essentials 2.2 for AIX
CWES-2.2-UX-UPG Upgrades CRM (any OS) to Essentials 2.2 for UX

Table 3. CWSI Campus part numbers (standalone versions only)

End-of-Sale Product Part Number Product Description

CWCA-2.4-NT-ADD CWSI Campus 2.4 Add-on to Essentials 2.2 for NT
CWCA-2.4-SOL-ADD CWSI Campus 2.4 Add-on to Essentials 2.2 for Solaris
CWCA-2.4-AIX-ADD CWSI Campus 2.4 Add-on to Essentials 2.2 for AIX
CWCA-2.4-UX-ADD CWSI Campus 2.4 Add-on to Essentials 2.2 for UX
Table 4. The following promotional offering of Resource Manager Essentials, CWSI Campus, and Internet Performance Manager

bundled together is ending. The following part number will be removed from the ordering system, effective October 1999

End-of-Sale Product Part Number Product Description
CWE+C+I-SOL-COMB1 IPM Bundle with Campus and Resource Manager Essentials for Solaris

Table 5. The following ACL Manager standalone part numbers will be removed from the ordering system, effective October 1999. New
orders for this solution should be placed using a new CiscoWorks2000 product, which will be introduced and orderable
October/November 1999.

End-of-Sale Product Part Number Product Description
CWAM-1.0-NT-ADD ACL Manager 1.0 for NT—Add-on to Resource Manager Essentials 2.2

CWAM-1.0-SOL-ADD ACL Manager 1.0 for SOL—Add-on to Resource Manager Essentials 2.2
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LAST CALL FOR ORDERS

Understanding that some customers may have unagerements to continue to use or deploy the gddeducts, customers will have
until October 25, 1999, to identify and place botlers for these older products.

FOR MORE INFORMATION

For more information about tf&tandalone Versions of CiscoWorks2000 Resource ly@arassentials and CWSI Cammoitact Clyde
Morgan, product manager (clmorgan@cisco.com)

For more information about the Cisco End-of-LifdiBg go to:
http://www.cisco.com/en/US/products/prod end_o&.himl

To subscribe to receive end-of-life/end-of-sal@infation, go to:
http://www.cisco.com/cgi-bin/Support/FieldNotice Thield-notice
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