Cisco SYSTEMS

PRODUCT BULLETIN NO. 2834

END-OF-SALE AND END-OF-LIFE ANNOUNCEMENT FOR
THE CISCO PACKET TELEPHONY CENTER - VIRTUAL
SWITCH VERSION 2.0 TO 3.1

Cisco Systems® announces the end-of-sale and elifg-dftes for the Cisco® Packet Telephony Centértual Switch product (PTC-
VS) Version 2.0 to 3.1. The last day to order tfiecked product is December 10, 2005. Customeris agtive service contracts will
continue to receive support from the Cisco TecHmsaistance Center (TAC) until December 10 200&h|& 1 describes the end-of-life
milestones, definitions, and dates for the affepietiuct. Table 2 lists the product part numbefscééd by this announcement.

Table 1. End-of-Life Milestones and Dates for the Cisco Packet Telephony Center - Virtual Switch Version 2.0 to 3.1

Milestone
End-of-life announcement
date

End-of-sale date

Last shipment date

End of software
maintenance releases date

End of new service
attachment date

End of service contract
renewal date

Last date of support

Table 2.

End-of-Sale Product Part

Number
PTC-100
PTC-1000
PTC-10000
PTC-15000C
PTC-2000
PTC-300
PTC-3000

Definition
The date the document that announces the end of sale and end of life of a
product is distributed to the general public.

The last date to order the product through Cisco point-of-sale mechanisms. The
product is no longer for sale after this date.

The last-possible ship date that can be requested of Cisco and/or its contract
manufacturers. Actual ship date is dependent on lead time.

The last date that Cisco Engineering may release any final software
maintenance releases or bug fixes. After this date, Cisco Engineering will no
longer develop, repair, maintain, or test the product software.

For equipment and software that is not covered by a service-and-support
contract, this is the last date to order a new service-and-support contract or add
the equipment and/or software to an existing service-and-support contract.

The last date to extend or renew a service contract for the product.

The last date to receive service and support for the product. After this date, all
support services for the product are unavailable, and the product becomes
obsolete.

Product Part Numbers Affected by This Announcement

Product Description

Packet Telephony Center - 100 E1 or T1
Packet Telephony Center - 1000 E1 or T1
Packet Telephony Center - 10000 E1 or T1
Packet Telephony Center - 15000 E1 or T1
Packet Telephony Center - 2000 E1 or T1
Packet Telephony Center - 300 E1 or T1
Packet Telephony Center - 3000 E1 or T1

Date
June 10, 2005

December 10, 2005

March 10, 2006

December 10, 2006

December 10, 2006

June 10, 2008

December 10, 2008
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End-of-Sale Product Part

Product Description

Number

PTC-30000C Packet Telephony Center - 30000 E1 or T1

PTC-3000C Packet Telephony Center - 3000C E1 or T1

PTC-4000 Packet Telephony Center - 4000 E1 or T1

PTC-45000C Packet Telephony Center - 45000 E1 or T1

PTC-50 Packet Telephony Center - 50 E1 or T1

PTC-500 Packet Telephony Center - 500 E1 or T1

PTC-5000 Packet Telephony Center - 5000 E1 or T1

PTC-6000 Packet Telephony Center - 6000 E1 or T1

PTC-7000 Packet Telephony Center - 7000 E1 or T1

PTC-8000 Packet Telephony Center - 8000 E1 or T1

PTC-9000 Packet Telephony Center - 9000 E1 or T1

PTC-API-2.0 Packet Telephony Center API Software

PTC-API-2.1 Packet Telephony Center API Software

PTC-BM-LIC RTU license to support an additional 8 T1 or E1

PTC-BM-SW-K8 PTC-VS and CMGM software CD with RTU license for 16 T1 or E1
PTC-BM-SW-K9 PTC-VS and CMGM software CD with RTU license for 16 T1 or E1
PTC-BM-SW-K9= PTC-VS and CMGM software CD with RTU license for 16 T1 or E1
PTC-CME-API-P= RTU for PTC CME application programmable interface
PTC-CME-API= RTU for PTC CME application programmable interface

PTC-CME-LAB-K9=
PTC-CME-LAB-P-K9=
PTC-CME-RTU-P=
PTC-CME-RTU=
PTC-CME-SW-K9=
PTC-CME-SW-P-K9=
PTC-CME-VDP-K9=
PTC-CME-VDP-P-K9=
PTC-MT-P
PTC-MT-P=
PTC-PI-LIC-25=
PTC-PI-LIC-P-25=
PTC-PI-SW-K9=
PTC-PI-SW-P-K9=
PTC-SC-2.0
PTC-SC-2.1
PTC-VR-SC
PTC-VR-SC-K8
PTC-VS-API-3.0
PTC-VS-API-3.0-K8
PTC-VS-SC-3.0
PTC-VS-SC-3.0-K8

PTC CCME software for non-production environment
PTC CCME software for non-production environment
RTU license for PTC-CME-SW per phone line

RTU license for PTC-CME-SW per phone line

Packet Telephony Center Software for CME

Packet Telephony Center Software for CME

PTC Managed Voice Multi-Service VPN Dialing Plan
PTC Managed Voice Multi-Service VPN Dialing Plan
PTC Monitoring and Troubleshooting - Promotional Pricing
PTC Monitoring and Troubleshooting - Promotional Pricing
RTU license for PTC-PI-SW for additional 25 T1/E1

RTU license for PTC-PI-SW for additional 25 T1/E1
PTC-VS, VRC, and CMNM software with 25 T1/E1 RTU
PTC-VS, VRC, and CMNM software with 25 T1/E1 RTU
Packet Telephony Center Server Core Software

Packet Telephony Center Server Core Software

Packet Telephony Center - Voice Routing Software 1.2.1
Packet Telephony Center - Voice Routing Software 1.2.1
Packet Telephony Center API Software

Packet Telephony Center API Software

Packet Telephony Center Server Core Software

Packet Telephony Center Server Core Software

PRODUCT MIGRATION OPTIONS

There is no replacement product for Cisco Packitpheny Center Virtual Switch at this time. Custarunning older versions of
PTC-VS may be required to upgrade to a later warti resolve a problem.

FOR MORE INFORMATION

For more information about the Cisnetwork managemetroducts, visitttp://www.cisco.com/en/US/products/sw/netmgtswéxdhtml

For more information about the Cisco End-of-Lifdi®g go to:
http://www.cisco.com/en/US/products/prod_end_oé.hfml
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To subscribe to receive end-of-life/end-of-sal®infation, go to:
http://www.cisco.com/cgi-bin/Support/FieldNotice Thield-notice
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