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PRODUCT BULLETIN NO. 2955 

END-OF-SALE AND END-OF-LIFE ANNOUNCEMENT FOR THE 
CISCO INFO CENTER 3.6, SOLUTIONS, AND LICENSES

Cisco Systems® announces the end-of-sale and end-of-life dates of the Cisco® Info Center. The last day to order the Cisco Info Center is January 15, 

2006. Customers will continue to receive support from the Cisco Technical Assistance Center (TAC) until January 15, 2009. Table 1 describes the 

end-of-life milestones, definitions, and dates for Cisco Info Center 3.6, solutions, and licenses. Table 2 lists the product numbers affected by this 

announcement. 

With the release of the new sales model for Cisco Info Center products beginning in July 2005, all existing products in the Cisco Info Center product 

line are also affected by this announcement. Customers are encouraged to migrate to the Cisco Info Center 7.0 and the newest product solutions. 

Information about this product can be found at: http://www.cisco.com/en/US/products/sw/netmgtsw/ps996/index.html. 

Table 1. End-of-Life Milestones and Dates for Cisco Info Center 3.6 and Existing License 

Milestone Definition Date 

End-of-life 
announcement date 

The date the document that announces the end of sale and end of life of a product is distributed to 
the general public. 

July 15, 2005 

End-of-sale date The last date to order the product through Cisco point-of-sale mechanisms. The product is no longer 
for sale after this date. 

January 15, 2006 

Last shipment date The last-possible ship date that can be requested of Cisco and/or its contract manufacturers. Actual 
ship date is dependent on lead-time. 

April 15, 2006 

End of software 
maintenance releases 
date 

The last date that Cisco Engineering may release any final software maintenance releases or bug 
fixes. After this date, Cisco Engineering will no longer develop, repair, maintain, or test the product 
software. 

January 15, 2007 

End of new service 
attachment date 

For equipment and software that is not covered by a service-and-support contract, this is the last 
date to order a new service-and-support contract or add the equipment and/or software to an 
existing service-and-support contract. 

January 15, 2007 

End of service 
contract renewal date 

The last date to extend or renew a service contract for the product. The extension or renewal period 
cannot extend beyond the last date of support. 

July 15, 2008 

Last date of support The last date to receive service and support for the product. After this date, all support services for 
the product are unavailable, and the product becomes obsolete. 

January 15, 2009 

 

Table 2. Product Part Numbers Affected by This Announcement 

End-of-Sale Product Part Number Product Description 

CIC-IS-3.6  Cisco Info Center 3.6(1) Info Server  

CIC-IS-HA  High Availability Server  

CIC-IS-MP  Cisco Info Server 3.6(1) Media Pack  

CIC-A-HI-50  50 device pack: A: high-end (>=OC12/STM-4 ports)  

CIC-A-HI-100  100 device pack: A: high-end (>=OC12/STM-4 ports)  

CIC-A-HI-250  250 device pack: A: high-end (>=OC12/STM-4 ports)  

CIC-A-HI-500  500 device pack: A: high-end (>=OC12/STM-4 ports)  

CIC-A-HI-1000  1000 device pack: A: high-end (>=OC12/STM-4 ports)  

http://www.cisco.com/en/US/products/sw/netmgtsw/ps996/index.html
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End-of-Sale Product Part Number Product Description 

CIC-A-HI-2500  2500 device pack: A: high-end (>=OC12/STM-4 ports)  

CIC-A-STD-100  100 device pack: A: standard  

CIC-A-STD-250  250 device pack: A: standard  

CIC-A-STD-500  500 device pack: A: standard  

CIC-A-STD-1000  1000 device pack: A: standard layer  

CIC-A-STD-2500  2500 device pack: A: standard layer  

CIC-A-UPG  Cisco Info Center Asset Bundle Upgrade  

CIC-A-ENBL  CIC Asset IP Networks Enablement Pack  

CIC-A-START  CIC A Starter Bundle (Asset)  

CIC-ATN-BB-10  10 device pack: A TN: Broadband optical  

CIC-ATN-BB-50  50 device pack: A TN: Broadband optical  

CIC-ATN-BB-100  100 device pack: A TN: Broadband optical  

CIC-ATN-BB-500  500 device pack: A TN: Broadband optical  

CIC-ATN-C5-5  CIC A/TN Bundles  

CIC-ATN-C5-10  CIC A/TN Bundles  

CIC-ATN-C5-50  CIC A/TN Bundles  

CIC-ATN-C5-100  CIC A/TN Bundles  

CIC-ATN-C5-500  CIC A/TN Bundles  

CIC-ATN-DSL-10K  10000 subscriber line pack: A TN: DSL AM  

CIC-ATN-DSL-50K  50000 subscriber line pack: A TN: DSL AM  

CIC-ATN-DSL-100K  100000 subscriber line pack: A TN: DSL AM  

CIC-ATN-DSL-500K  500000 subscriber line pack: A TN: DSL AM  

CIC-ATN-DSL-1000K  CIC A/TN Bundles  

CIC-ATN-GEN-50  CIC A/TN Bundles  

CIC-ATN-GEN-100  100 device pack: A TN: Generic TL1  

CIC-ATN-GEN-1K  1000 device pack: A TN: Generic TL1  

CIC-ATN-GEN-500  500 device pack: A TN: Generic TL1  

CIC-ATN-NB-1  1 device: A TN: Narrowband  

CIC-ATN-NB-10  10 device pack: A TN: Narrowband  

CIC-ATN-NB-50  50 device pack: A TN: Narrowband  

CIC-ATN-NB-100  100 device pack: A TN: Narrowband  

CIC-ATN-NB-500  500 device pack: A TN: Narrowband  

CIC-ATN-UPG  Cisco Info Center Asset/Transmission Upgrade  

CIC-ATN-START  CIC A TN Bundle (Asset Transmission)  

CIC-E-STD-250  250 device pack: E: generic trapd/syslog capture  

CIC-E-STD-2500  2500 device pack: E: generic trapd/syslog capture  

CIC-E-STD-500  500 device pack: E: generic trapd/syslog capture  

CIC-E-UPG  Cisco Info Center Event Upgrade  

CIC-E-START  Cisco Info Center E Starter Bundle (Event)  

CIC-ER-HI-100  100 device pack: ER: high-end (>=OC12/STM-4 ports)  
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End-of-Sale Product Part Number Product Description 

CIC-ER-HI-1000  1000 device pack: ER: high-end (>=OC12/STM-4 ports)  

CIC-ER-HI-250  250 device pack: ER: high-end (>=OC12/STM-4 ports)  

CIC-ER-HI-2500  2500 device pack: ER: high-end (>=OC12/STM-4 ports)  

CIC-ER-HI-50  50 device pack: ER: high-end (>=OC12/STM-4 ports)  

CIC-ER-HI-500  500 device pack: ER: high-end (>=OC12/STM-4 ports)  

CIC-ER-STD-100  100 device pack: ER: Standard  

CIC-ER-STD-1000  1000 device pack: ER: standard  

CIC-ER-STD-250  250 device pack: ER: standard  

CIC-ER-STD-2500  2500 device pack: ER: standard  

CIC-ER-STD-500  500 device pack: ER: standard  

CIC-ER-UPG  Cisco Info Center ER Upgrade  

CIC-ER-START  Cisco Info Center ER Starter Bundle (Event + RCA/mon) 10 device pack: RA: high-end (>=OC12/STM-4 
ports)  

CIC-R-HI-100  100 device pack: RA: high-end (>=OC12/STM-4 ports)  

CIC-R-HI-1000  1000 device pack: R: high-end (>=OC12/STM-4 ports)  

CIC-R-HI-250  250 device pack: R: high-end (>=OC12/STM-4 ports)  

CIC-R-HI-2500  2500 device pack: R: high-end (>=OC12/STM-4 ports)  

CIC-R-HI-50  50 device pack: R: high-end (>=OC12/STM-4 ports)  

CIC-R-HI-500  500 device pack: R: high-end (>=OC12/STM-4 ports)  

CIC-R-STD-100  100 device pack: R: standard  

CIC-R-STD-1000  1000 device pack: R: standard layer  

CIC-R-STD-250  250 device pack: R: standard  

CIC-R-STD-2500  2500 device pack: R: standard layer  

CIC-R-STD-500  500 device pack: R: standard  

CIC-R-ADD  CIC R Add-on Bundle (RCA)  

CIC-RA-HI-100  100 device pack: RA: high-end (>=OC12/STM-4 ports)  

CIC-RA-HI-1000  1000 device pack: RA: high-end (>=OC12/STM-4 ports)  

CIC-RA-HI-250  250 device pack: RA: high-end (>=OC12/STM-4 ports)  

CIC-RA-HI-2500  2500 device pack: RA: high-end (>=OC12/STM-4 ports)  

CIC-RA-HI-50  50 device pack: RA: high-end (>=OC12/STM-4 ports)  

CIC-RA-HI-500  500 device pack: RA: high-end (>=OC12/STM-4 ports)  

CIC-RA-STD-100  100 device pack: RA: standard  

CIC-RA-STD-1000  1000 device pack: RA: standard layer  

CIC-RA-STD-250  250 device pack: RA: standard  

CIC-RA-STD-2500  2500 device pack: RA: standard layer  

CIC-RA-STD-500  500 device pack: RA: standard  

CIC-RA-ADD  Cisco Info Center RA Add-on Bundle (RCA/mon+Asset)  

CIC-ERA-HI-100  100 device pack: ERA: high-end (>=OC12/STM-4 ports)  

CIC-ERA-HI-1K  1000 device pack: ERA: high-end (>=OC12/STM-4 ports)  

CIC-ERA-HI-250  250 device pack: ERA: high-end (>=OC12/STM-4 ports)  

CIC-ERA-HI-2500  2500 device pack: ERA: high-end (>=OC12/STM-4 ports)  
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CIC-ERA-HI-50  50 device pack: ERA: high-end (>=OC12/STM-4 ports)  

CIC-ERA-HI-500  500 device pack: ERA: high-end (>=OC12/STM-4 ports)  

CIC-ERA-STD-100  100 device pack: ERA: standard  

CIC-ERA-STD-1K  1000 device pack: ERA: standard  

CIC-ERA-STD-250  250 device pack: ERA: standard  

CIC-ERA-STD-2500  2500 device pack: ERA: standard  

CIC-ERA-STD-500  500 device pack: ERA: standard  

CIC-ERA-UPG  Cisco Info Center ERA Upgrade  

CIC-ERA-START  Cisco Info Center ERA Starter Bundle  

CIC-EBAM-CLNT  CIC EBAM Client (1)  

CIC-EBAM-C-10  CIC EBAM—Client Bundle of 10  

CIC-EBAM-C-100  CIC EBAM—Client Bundle of 100  

CIC-EBAM-C-25  CIC EBAM—Client Bundle of 25  

CIC-EBAM-C-5  CIC EBAM—Client Bundle of 5  

CIC-EBAM-C-50  CIC EBAM—Client Bundle of 50  

CIC-EBAM-FO-C  CIC EBAM—Failover Client (ea)  

CIC-EBAM-FO-C-10  CIC EBAM—Failover Client Bundle of 10  

CIC-EBAM-FO-C-25  CIC EBAM—Failover Client Bundle of 25  

CIC-EBAM-FO-C-5  CIC EBAM—Failover Client Bundle of 5  

CIC-EBAM-FO-C-50  CIC EBAM—Failover Client Bundle of 50  

CIC-EBAM-FO-SV  CIC EBAM—Failover Server  

CIC-EBAM-FO-SV-5  CIC EBAM—Failover Server Bundle of 5  

CIC-EBAM-SV-5  CIC EBAM—Server Bundle of 5  

CIC-DT-NT-10PK  Admin Desktop for NT—10 PK  

CIC-DT-1  Single Admin Desktop (Motif)  

CIC-DT-10PK  Admin Desktop (Motif) 10 pack  

CIC-DT-100  100 Desktop Licenses  

CIC-DT-25  25 Desktop Licenses  

CIC-DT-5  5 Desktop Licenses  

CIC-DT-50  50 Desktop Licenses  

CIC-DT-500  500 Desktop Licenses  

CIC-WT-RO-01  CIC/Webtop Single Client (publication only)  

CIC-WT-RO-10  CIC/Webtop 10 Client Pack (10 read-only users)  

CIC-WT-RO-05  CIC/Webtop 5 Client Pack (5 read-only users)  

CIC-WT-RO-25  CIC/Webtop 25 Client Pack (25 read-only users)  

CIC-WT-RO-50  CIC/Webtop 50 Client Pack (50 read-only users)  

CIC-WT-RO-100  CIC/Webtop 100 Client Pack  

CIC-WT-RO-250  CIC/Webtop 250 Client Pack  

CIC-WT-RO-500  CIC/Webtop 500 Client Pack  

CIC-WT-IS-CO  CIC Webtop Single Object Server Connection  
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CIC-WT-DK  CIC Single Webtop Client Desktop License  

CIC-WT-DK-10  CIC 10 Webtop Client Desktop Licenses  

CIC-WT-DK-100  CIC 100 Webtop Client Desktop Licenses  

CIC-WT-DK-25  CIC 25 Webtop Client Desktop Licenses  

CIC-WT-DK-5  CIC 5 Webtop Client Desktop Licenses  

CIC-WT-DK-50  CIC 50 Webtop Client Desktop Licenses  

CIC-WT-DK-500  CIC 500 Webtop Client Desktop Licenses  

CIC-PX-MU  Multiplex Proxy for Unix Servers  

CIC-IM-CEMF  CEMF Info Mediator  

CIC-IM-CWM  CWM Info Mediator  

CIC-IM-RTTRAPD  Cisco Roubust SNMP Trap Probe  

CIC-IM-MTTRAPD  Multi-threaded SNMP Info Mediator  

CIC-IM-SYSLOG  Syslog Info Mediator  

CIC-IM-MTTRAPD-10  Mttrapd Probe 10 Pack  

CIC-IM-SYSLOG-10  Syslog Probe 10 Pack  

CIC-IM-OV-NNM-10  HPOV NNM Mediator 10 Pack  

CIC-IM-T1-1  Cisco Info Mediator Tier 1 Single Pack  

CIC-IM-T2-1  Cisco Info Mediator Tier 2 Single Pack  

CIC-IM-T2-10  Cisco Info Mediator Tier 2 10 Pack  

CIC-IM-T2-1G  Cisco Info Mediator Tier 2 100 Pack  

CIC-IM-T2-5  Cisco Info Mediator Tier 2 5 Pack  

CIC-IM-T2-50  Cisco Info Mediator Tier 2 50 Pack  

CIC-IM-T2-5G  Cisco Info Mediator Tier 2 500 Pack  

CIC-IM-NETIQ  NetIQ Application Manager/VOIP Connector for CIC  

CIC-IM-NETIQ-XMP  NetIQ XMP Connector for CIC  

CIC-IM-OCT-VM  Octel Voice Message Switch  

CIC-IM-ERRA-1  RANOS x1 UTRAN Node B  

CIC-IM-ERRA-10  RANOS x10 UTRAN Node B  

CIC-IM-ERRA-100  RANOS x100 UTRAN Node B  

CIC-IM-ERRA-1000  RANOS x1000 UTRAN Node B  

CIC-IM-ERRA-50  RANOS x50 UTRAN Node B  

CIC-IM-ERRA-500  RANOS x500 UTRAN Node B  

CIC-IM-ERRA-5000  RANOS x5000 UTRAN Node B  

CIC-IG-IS  Bidirectional Info Gateway for Info Servers  

CIC-IG-F2  Fail-over Synchronizer Gateway (2)  

CIC-DCM-MQ-QM-01  DCM Queue Manager  

CIC-DCM-MQ-UQ-01  DCM User Queue  

CIC-DCM-ISA-05  Pack of 5 DCM ISA/ISE/MQ-QM Monitors  

CIC-DCM-ISA-10  Pack of 10 DCM ISA/ISE/MQ-QM Monitors  

CIC-DCM-ISA-100  Pack of 100 DCM ISA/ISE/MQ-QM Monitors  
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CIC-DCM-ISA-25  Pack of 25 DCM ISA/ISE/MQ-QM Monitors  

CIC-DCM-ISA-50  Pack of 50 DCM ISA/ISE/MQ-QM Monitors  

CIC-ISM-5  Pack of any Five (5) ISMs V2.0  

CIC-ISM-10  Pack of any Ten (10) ISMs V2.0  

CIC-ISM-25  Pack of any Twenty-Five (25) ISMs V2.0  

CIC-ISM-50  Pack of any Fifty (50) ISMs V2.0  

CIC-ISM-100  Pack of any One Hundred (100) ISMs V2.0  

CIC-ISM-MP  ISM 2.1 media pack—required for initial sale  

CIC-ISM-MP-K9  Cisco Info Center ISM Media Pack  

CIC-IMP-DSA-1-2  CIC Impact DSA Tier 1 Bundles (2)  

CIC-IMP-DSA-1-3  CIC Impact DSA Tier 1 Bundles (3)  

CIC-IMP-DSA-1-4  CIC Impact DSA Tier 1 Bundles (4)  

CIC-IMP-DSA-1-5  CIC Impact DSA Tier 1 Bundles (5)  

CIC-IMP-DSA-1-10  CIC Impact DSA Tier 1 Bundles (10)  

CIC-IMP-DSA-1-15  CIC Impact DSA Tier 1 Bundles (15)  

CIC-IMP-DSA-2-1  CIC Impact DSA Tier 2 singles  

CIC-IMP-DSA-T3-1  CIC Impact DSA Tier 3 singles  

CIC-IMP-DSA-2-2  CIC Impact DSA Tier 2 Bundles (2)  

CIC-IMP-DSA-2-3  CIC Impact DSA Tier 2 Bundles (3)  

CIC-IMP-DSA-2-4  CIC Impact DSA Tier 2 Bundles (4)  

CIC-IMP-DSA-2-5  CIC Impact DSA Tier 2 Bundles (5)  

CIC-IMP-DSA-2-10  CIC Impact DSA Tier 2 Bundles (10)  

CIC-IMP-DSA-2-15  CIC Impact DSA Tier 2 Bundles (15)  

CIC-IMP-DSA-3-2  CIC Impact DSA Tier 3 Bundles (2)  

CIC-IMP-DSA-3-3  CIC Impact DSA Tier 3 Bundles (3)  

CIC-IMP-DSA-3-4  CIC Impact DSA Tier 3 Bundles (4)  

CIC-IMP-DSA-3-5  CIC Impact DSA Tier 3 Bundles (5)  

CIC-IMP-DSA-3-10  CIC Impact DSA Tier 3 Bundles (10)  

CIC-IMP-DSA-3-15  CIC Impact DSA Tier 3 Bundles (15)  

CIC-IMP-CLNT  CIC Impact Configuration Cient  

CIC-IMP-OPVIEW  CIC Impact Operator View Client  

CIC-IMP-OV-05  CIC Impact Oper View 5 Client  

CIC-IMP-OV-10  CIC Impact Oper View 10 Client  

CIC-IMP-OV-15  CIC Impact Oper View 15 Client  

CIC-IMP-UP  Cisco Info Center Impact Upgrade (Per Server)  

CIC-IMP-SV-1  CIC Impact Server Cluster 1  

CIC-IMP-SV-2  CIC Impact Server Cluster 2  

CIC-IMP-SV-3  CIC Impact Server Cluster 3  

CIC-IMP-SV-4  CIC Impact Server Cluster 4  

CIC-IMP-SV-5  CIC Impact Server Cluster 5  
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CIC-IMP-SV-10  CIC Impact Server Cluster 10  

CIC-IMP-SV-15  CIC Impact Server Cluster 15  

CIC-PRS-PFE  Precision Probable Fault Engine  

CIC-PRS-10  Precision 0-1000 Ports (Per Port)  

CIC-PRS-500  Precision-25,001-50,000 Ports (Per Port)  

CIC-PRS-IP-TV-10  CIC IP Network Map TopoViz Client (10 pack)  

CIC-PRS-IP-TV-1  CIC IP Network Map: TopoViz Client (1)  

CIC-PRS-IP-TV-1G  CIC IP Network Map: TopoViz Client (100 pack)  

CIC-PRS-IP-TV-1K  CIC IP Network Map: TopoViz Client (1000 pack)  

CIC-PRS-IP-TV-5  CIC IP Network Map: TopoViz Client (5 pack)  

CIC-PRS-IP-TV-5G  CIC IP Network Map: TopoViz Client (500 pack)  

CIC-PRS-IP-TV-25  CIC IP Network Map:TopoViz Client (25 pack)  

CIC-PRS-IP-TV-50  CIC IP Network Map:TopoViz Client (50 pack)  

CIC-PRS-IP-FRCA  CIC RCA/monitoring Failover Plug-in  

CIC-PRS-IP-RCA  CIC RCA/monitoring Plug-in to Precision/IP Server: V3.3  

CIC-PRS-TN-1  CIC Transmission Network Map: Precision TN (1)  

CIC-PRS-TN-10  CIC Transmission Network Map: Precision TN (10 pack)  

CIC-PRS-TN-100  CIC Transmission Network Map: Precision TN (100 pack)  

CIC-PRS-TN-1000  CIC Transmission Network Map: Precision TN (1000 pack)  

CIC-PRS-TN-25  CIC Transmission Network Map: Precision TN (25 pack)  

CIC-PRS-TN-5  CIC Transmission Network Map: Precision TN (5 pack)  

CIC-PRS-TN-50  CIC Transmission Network Map: Precision TN (50 pack)  

CIC-PRS-TN-500  CIC Transmission Network Map: Precision TN (500 pack)  

CIC-PRS-TN-SV  Precision/TN Server  

CIC-PRS-UPG  Cisco Info Center Precision Upgrade  

CIC-SSM-AGT-25  CIC/SSM—25 pack  

CIC-SSM-AGT-50  CIC/SSM—50 pack  

CIC-SSM-AGT-100  CIC/SSM—100 pack  

CIC-SSM-AGT-250  CIC/SSM—250 pack  

CIC-SSM-AGT-500  CIC/SSM—500 pack  

CIC-SSM-AGT-1000  CIC/SSM—1000 pack  

CIC-ASM-APPA-01  CIC ASM-Apache/CCM/Exchange/MS IIS—Single Pack  

CIC-ASM-APPA-05  CIC ASM-Apache/CCM/Exchange/MS IIS—Pack of 5  

CIC-ASM-APPA-15  CIC ASM-Apache/CCM/Exchange/MS IIS—Pack of 15  

CIC-ASM-MSSQL-01  CIC ASM—MS MSQL—Single Pack  

CIC-ASM-MSSQL-05  CIC ASM—MS MSQL—Pack of 5  

CIC-ASM-MSSQL-15  CIC ASM—MS MSQL—Pack of 15  

CIC-ASM-ORCL-01  CIC ASM—Oracle—Single Pack  

CIC-ASM-ORCL-05  CIC ASM—Oracle—Pack of 5  

CIC-ASM-ORCL-15  CIC ASM—Oracle—Pack of 15  
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CIC-SSM-HRM-L  CIC SSM Config Tool—Hist. Reports Module—Large  

CIC-SSM-HRM-M  CIC SSM Config Tool—Hist. Reports Module—Medium  

CIC-SSM-HRM-X  CIC SSM Config Tool—Hist. Reports Module—XL  

CIC-SSM-HRM-S  CIC SSM Config Tool—Hist.Reports Module—Small  

CIC-SSM-RTR-L  CIC SSM Config Tool—w/Realtime Reporting—Large  

CIC-SSM-RTR-M  CIC SSM Config Tool—w/Realtime Reporting—Medium  

CIC-SSM-RTR-S  CIC SSM Config Tool—w/Realtime Reporting—Small  

CIC-SSM-RTR-X  CIC SSM Config Tool—w/Realtime Reporting—XL  

CIC-SSM-FO-HRM-L  CIC SSM Config Tool—Hist Reports Module—Large  

CIC-SSM-FO-HRM-M  CIC SSM Config Tool—Hist Reports Module—Medium  

CIC-SSM-FO-HRM-S  CIC SSM Config Tool—Hist Reports Module—Small  

CIC-SSM-FO-HRM-X  CIC SSM Config Tool—Hist Reports Module—XL  

CIC-SSM-FO-RTR-L  CIC SSM Config Tool-w/Realtime Reporting—Large  

CIC-SSM-FO-RTR-M  CIC SSM Config Tool-w/Realtime Reporting—Medium  

CIC-SSM-FO-RTR-S  CIC SSM Config Tool-w/Realtime Reporting—Small  

CIC-SSM-FO-RTR-X  CIC SSM Config Tool-w/Realtime Reporting—XL  

CIC-SSM-AGT-1  Single SSM Agent—Unix/Windows/Linux  

CIC-VIS-SVR  CIC/Visionary Full Base Package  

CIC-VIS-S-SVR  Small Basic Package  

CIC-VIS-DSL  CIC/Visionary DSL Package  

CIC-NC-VIS-CAB  CIC/Visionary Cable Package  

CIC-VIS-50  Bundle x50 Licenses  

CIC-VIS-100  Bundle x100 Licenses  

CIC-VIS-250  Bundle x250 Licenses  

CIC-VIS-500  Bundle x500 Licenses  

CIC-VIS-1000  Bundle x1000 Licenses  

CIC-VIS-1000X  Bundle of 1000 in addition to first 1000 Licenses  

CIC-VIS-MP  Visionary 2.0.2 Media Pack (Required for Initial Sale)  

CIC-VIS-25A  Bundle x25,000 Licenses  

CIC-VIS-50A  Bundle x50,000 Licenses  

CIC-VIS-100A  Bundle x100,000 Licenses  

CIC-VIS-250A  Bundle x250,000 Licenses  

CIC-VIS-500A  Bundle x500,000 Licenses  

CIC-VIS-1000A  Bundle x1,000,000 Licenses  

CIC-VIS-2000XA  Bundle of 500,000 in addition to first 1M Licenses  

CIC-VIS-IM-DSL  Access Concentrator Prod Support—DSL DSLAM  

CIC-VIS-IM-HAP  Host and Applications Support 

CIC-VIS-IM-NET  Advanced Network Prod Support—MPLS, VOIP, Dial, POP  

CIC-RPTR-OPR-1  Reporter 1 Operator Client V2.0  

CIC-RPTR-OPR-5  Reporter 5 Client Pack  
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CIC-RPTR-OPR-10  Reporter 10 Operator Client V2.0  

CIC-RPTR-OPR-25  Reporter 25 Client Pack  

CIC-RPTR-OPR-50  Reporter 50 Client Pack  

CIC-RPTR-IG  Reporter Gateway V2.0  

CIC-RPTR-MP  Reporter V1.4 Media Pack  

CIC-RPTR-CL-100  Reporter 100 Client Pack  

CIC-RPTR-CL-250  Reporter 250 Client Pack  

CIC-RPTR-CL-500  Reporter 500 Client Pack  

CIC-RPTR-CL-1000  Reporter 1000 Client Pack  

CIC-VIS-1000HX  Bundle of 1000 in addition to first 1000 Licenses  

CIC-VIS-100H  Bundle x 100 Licenses  

CIC-VIS-250H  Bundle x 250 Licenses  

CIC-VIS-25H  Bundle x 25 Licenses  

CIC-VIS-500H  Bundle x 500 Licenses  

CIC-VIS-50H  Bundle x 50 Licenses  

CIC-VIS-HAP  Host and Applications Package  

CIC-VIS-MP-K9  Cisco Info Center Visionary Media Pack  

CIC-IM-FW-5  Bundle x5 Firewall Monitoring Licenses  

CIC-IM-FW-10  Bundle x10 Firewall Monitoring Licenses  

CIC-IM-FW-25  Bundle x25 Firewall Monitoring Licenses  

CIC-IM-FW-50  Bundle x50 Firewall Monitoring Licenses  

CIC-IM-FW-100  Bundle x100 Firewall Monitoring Licenses  

CIC-IM-FW-250  Bundle x250 Firewall Monitoring Licenses  

CIC-IM-FW-500  Bundle x500 Firewall Monitoring Licenses  

CIC-IM-FW-1000  Bundle x1000 Firewall Monitoring Licenses  

CIC-IM-FW-1500  Bundle x1500 Firewall Monitoring Licenses  

CIC-IM-FW-2000  Bundle x2000 Firewall Monitoring Licenses  

CIC-IM-FW-2500  Bundle x2500 Firewall Monitoring Licenses  

CIC-IM-OV-NNM  HP OpenView Network Node Manager Mediator  

CIC-IM-TIVOLI  Tivoli Mediator  

CIC-IM-TL1-5  TL1 Bundle x5 Monitored Devices  

CIC-IM-TL1-10  TL1 Bundle x10 Monitored Devices  

CIC-IM-TL1-50  TL1 Bundle x50 Monitored Devices  

CIC-IM-TL1-100  TL1 Bundle x100 Monitored Devices  

CIC-IM-TL1-500  TL1 Bundle x500 Monitored Devices  

CIC-IM-TL1-1000  TL1 Bundle x1000 Monitored Devices  

CIC-IM-TL1-5000  TL1 Bundle x5000 Monitored Devices  

CIC-IM-LTL1-5  TL1 Bundle x5 Monitored Devices  

CIC-IM-LTL1-10  TL1 Bundle x10 Monitored Devices  

CIC-IM-LTL1-50  TL1 Bundle x50 Monitored Devices  
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CIC-IM-LTL1-100  TL1 Bundle x100 Monitored Devices  

CIC-IM-LTL1-500  TL1 Bundle x500 Monitored Devices  

CIC-IM-LTL1-1000  TL1 Bundle x1000 Monitored Devices  

CIC-IM-LTL1-5000  TL1 Bundle x5000 Monitored Devices  

CIC-IM-BMC-10  CIC BMCMediator 10 licences  

CIC-IM-BMC-50  CIC BMCMediator 50 licences  

CIC-IM-BMC-100  CIC BMCMediator 100 licences  

CIC-IM-BMC-500  CIC BMCMediator 500 licences  

CIC-IM-BMC-1000  CIC BMCMediator 1000 licences  

CIC-VPNMPLS-500  MPLS VPN Policy Manager—500 CE  

CIC-VPNMPLS-1000  MPLS VPN Policy Manager—1000 CE  

CIC-VPNMPLS-1500  MPLS VPN Policy Manager—1500 CE  

CIC-VPNMPLS-3000  MPLS VPN Policy Manager—3000 CE  

CIC-VPNMPLS-6000  MPLS VPN Policy Manager—6000 CE  

CIC-VPNMPLS-10000  MPLS VPN Policy Manager—10000 CE  

CIC-PORT-BAS  CIC PORTAL Premium Basic Bundle  

CIC-PORT-ENT  CIC PORTAL Premium Entry Bundle  

CIC-PORT-FULL  CIC PORTAL Premium Full Bundle  

CIC-PORT-PIM  CIC PORTAL Premium Generic PIM  

CIC-PORT-STD  CIC PORTAL Premium Standard Bundle  

CIC-PORT-USR-025  CIC PORTAL Premium Upgrade 35  

CIC-PORT-USR-UP  CIC PORTAL Premium Upgrade 35 Unlimted  

CIC-VO-ENG  CIC Vitural Operator Engine  

CIC-USM-DS-010  CIC/USM Data Source—10 pack  

CIC-USM-DS-025  CIC/USM Data Source—25 pack  

CIC-USM-DS-100  CIC/USM Data Source—100 pack  

CIC-USM-METER-T1  CIC/USM Meter Tier 1  

CIC-USM-METER-T2  CIC/USM Meter Tier 2  

CIC-USM-SVR  CIC/USM Server  

CIC-SM-CO-TX-10  Pack of 10 TRANSX Monitors  

CIC-SM-CO-TX-25  Pack of 25 TRANSX Monitors  

CIC-SM-CO-TX-50  Pack of 50 TRANSX Monitors  

CIC-SM-CO-TX-100  Pack of 100 TRANSX Monitors  

CIC-SEC-FO-K9  Cisco Info Center Security Monitoring Fail-over  

CIC-SEC-MP-K9  Cisco Info Center Security Media Pack  

CIC-SEC-PP  CIC/Security Policy Pack  

CIC-VOIP-EP  CIC VoIP Monitoring Enablement Pack  

CIC-TSM-C5-1  1 device: TL1 TSM: Class 5 voice switch  

CIC-TSM-C5-10  10 device pack: TL1 TSM: Class 5 voice switch  

CIC-TSM-C5-1G  100 device pack: TL1 TSM: Class 5 voice switch  
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CIC-TSM-C5-50  50 device pack: TL1 TSM: Class 5 voice switch  

CIC-TSM-C5-5G  500 device pack: TL1 TSM: Class 5 voice switch  

CIC-CONSULT-ATN  Basic Asset Management (Transmission Networks)  

CIC-CONSULT-D  Basic Event Management  

CIC-CONSULT-E  Basic Event Management  

CIC-CONSULT-ER  Basic event, RCA/Monitoring  

CIC-CONSULT-ERA  Basic event, RCA/Monitoring, Asset Management (IP)  

CIC-CONSULT-R  Add RCA/Monitor to Event Management  

CIC-CONSULT-RA  Add RCA/Monitor, Asset Management to Event Management  

CIC-CONSULT-S  Security Management  

CIC-RAD-SLATRK  CIC RAD SLA Tracker  

CIC-RAD-CLNT-5  CIC RAD Client 5 Count  

CIC-RAD-CLNT-10  CIC RAD Client 10 Count  

CIC-RAD-SRVR  CIC Real Active Dashboard (RAD) Server  

CIC-RAD-CLNT-25  CIC RAD Client 25 Count  

CIC-RAD-CLNT-20  CIC RAD Client 20 Count  

CIC-AC  Administrator Course (2 Days)  

CIC-AAC  Advanced Administrator Course (2 Day)  
 

PROCUCT MIGRATION OPTIONS 

The recommended replacement for the Cisco Info Center 3.6, licenses, and solutions is the Cisco Info Center 7.0, licenses and solutions.  Please 

contact your account manager for further assistance.  

Table 3. New Product Part Numbers  

End-of-Sale Product Part Number Product Description 

CIC-7.0 CIC 7.0-Optic Server for UNIX 

CIC-7.0-F CIC 7.0-Optic Server for UNIX (Failover) 

CIC-7.0-NP CIC 7.0-Optic Server for UNIX (NonProduction) 

CIC-CLRO-LC CIC-Read-Only Client Bundle RTU 

CIC-CLRO-F-LC CIC-Read-Only Client Bundle—Fail 

CIC-CLRO-NP-LC CIC-Read-Only Client Bundle—NonProd 

CIC-CLRW-F-LC CIC-Read-Write Client Bundle—Fail 

CIC-CLRW-NP-LC CIC-Read-Write Client Bundle (NonProduction) 

CIC-7.0-CLNTV CIC-Native Client Desktop RTU 

CIC-7.0-CLNTV-F CIC-Native Client Desktop—Fail 

CIC-7.0-CLNTV-NP CIC-Native Client Desktop—NonProd 

CIC-BSM1.3AVO CIC-BSM 1.3.1 Avail. Bundle Overlay—NoFoundation 

CIC-BSM1.3AVOF CIC-BSM 1.3.1 Avail. Bundle Overlay—NoFoundation—Fail 

CIC-BSM1.3AVONP CIC-BSM 1.3.1 Avail. Bundle Overlay—NoFoundation—NonProd 

CIC-BSM1.3ASO CIC-BSM 1.3.1 Assur. Bundle Overlay—NoFoundation 
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CIC-BSM1.3ASOF CIC-BSM 1.3.1 Assur. Bundle Overlay—NoFoundation—Fail 

CIC-BSM1.3ASONP CIC-BSM 1.3.1 Assur. Bundle Overlay—NoFoundation—NonProd 

CIC-BSM1.3AV CIC-BSM 1.3.1 Avail. Bundle Full—incl. Foundation 

CIC-BSM1.3AVF CIC-BSM 1.3.1 Avail. Bundle Full—incl. Foundation—Fail 

CIC-BSM1.3AVNP CIC-BSM 1.3.1 Avail. Bundle Full—incl. Foundation—NonProd 

CIC-BSM1.3AS CIC-BSM 1.3.1 Assur. Bundle Full—incl.Foundation 

CIC-BSM1.3ASF CIC-BSM 1.3.1 Assur. Bundle Full—incl. Foundation—Fail 

CIC-BSM1.3ASNP CIC-BSM 1.3.1 Assur. Bundle Full—incl. Foundation—NonProd 

CIC-ASYS1.0 CIC ASYS 1.0-Apps Sys Mon Bndl Stdalone—NoFoundation 

CIC-ASYS1.0-F CIC ASYS 1.0-Apps Sys Mon Bndl Stdalone—NoFoundation—Fail 

CIC-ASYS1.0-NP CIC ASYS 1.0-Apps Sys Mon Bndl Stdalone—NoFoundation—NonProd 

CIC-ASYS1.0-O CIC ASYS 1.0-Apps Sys Mon Bndl Overlay—NoFoundation 

CIC-ASYS1.0-OF CIC ASYS 1.0-Apps Sys Mon Bndl Overlay—NoFoundation—Fail 

CIC-ASYS1.0-ONP CIC ASYS 1.0-Apps Sys Mon Bndl Overlay—NoFoundation—NonProd 

CIC-ASYS1.0-F CIC ASYS 1.0-Apps Sys Mon Bndl Full—NoFoundation 

CIC-ASYS1.0-FF CIC ASYS 1.0-Apps Sys Mon Bndl Full—NoFoundation—Fail 

CIC-ASYS1.0-FNP CIC ASYS 1.0-Apps Sys Mon Bndl Full—NoFoundation—NonProd 

CIC-COM2.0-O CIC COM 2.0-Bundle Overlay—No Foundation 

CIC-COM2.0-OF CIC COM 2.0-Bundle Overlay—No Foundation—Fail 

CIC-COM2.0-ONP CIC COM 2.0-Bundle Overlay—No Foundation—NonProd 

CIC-COM2.0-F CIC COM 2.0-Bundle Full—Incl. Foundation 

CIC-COM2.0-FF CIC COM 2.0-Bundle Full-Incl. Foundation-Fail 

CIC-COM2.0-FNP CIC COM 2.0-Bundle Full—Incl. Foundation—NonProd 

CIC-COM2.0-A CIC COM 2.0-Bundle Advanced—Incl. Foundation 

CIC-COM2.0-AF CIC COM 2.0-Bundle Advanced—Incl. Foundation—Fail 

CIC-COM2.0-ANP CIC COM 2.0-Bundle Advanced—Incl. Foundation—NonProd 

CIC-COM2.0-DL CIC COM 2.0-Display Layer Option Pack 

CIC-COM2.0-DLF CIC COM 2.0-Display Layer Option Pack—Fail 

CIC-COM2.0-DLNP CIC COM 2.0-Display Layer Option Pack—NonProd 

CIC-COM2.0-CL CIC COM 2.0-Collection Layer Option Pack 

CIC-COM2.0-RO CIC COM 2.0-Resiliency Option Pack 

CIC-COM2.0-CLNP CIC COM 2.0-Collection Layer Option Pack—NonProd 

CIC-COM2.0-ER CIC COM 2.0-Event Reporting Option Pack 

CIC-COM2.0-ERF CIC COM 2.0-Event Reporting Option Pack—Fail 

CIC-COM2.0-ERNP CIC COM 2.0-Event Reporting Option Pack—NonProd 

CIC-NMIP3.5-E CIC NM IP 3.5-Entry Bundle Stdalone—NoFoundation 

CIC-NMIP3.5-EF CIC NM IP 3.5-Entry Bundle Stdalone—NoFoundation—Fail 

CIC-NMIP3.5-ENP CIC NM IP 3.5-Entry Bundle Stdalone—NoFoundation—NonProd 

CIC-NMIP3.5-O CIC NM IP 3.5-Bundle Overlay—NoFoundation 

CIC-NMIP3.5-OF CIC NM IP 3.5-Bundle Overlay—NoFoundation—Fail 
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CIC-NMIP3.5-ONP CIC NM IP 3.5-Bundle Overlay—NoFoundation—NonProd 

CIC-NMIP3.5-F CIC NM IP 3.5-Bundle Full—NoFoundation 

CIC-NMIP3.5-FF CIC NM IP 3.5-Bundle Full—NoFoundation—Fail 

CIC-NMIP3.5-FNP CIC NM IP 3.5-Bundle Full—NoFoundation—NonProd 

CIC-NMIP3.5-R CIC NM IP 3.5-Asset Reporting Option Pack 

CIC-NMIP3.5-RF CIC NM IP 3.5-Asset Reporting Option Pack—Fail 

CIC-NMIP3.5-RNP CIC NM IP 3.5-Asset Reporting Option Pack—NonProd 

CIC-NMTN5.4-S CIC NM 5.4 Trans Discovery Asset Bundle 

CIC-NMTN5.4-SF CIC NM 5.4 Trans Discovery Asset Bundle—Fail 

CIC-NMTN5.4-SNP CIC NM 5.4 Trans Discovery Asset Bundle—NonProd 

CIC-NMTN5.4-O CIC NM 5.4 Trans Discovery Asset Bundle Overlay 

CIC-NMTN5.4-OF CIC NM 5.4 Trans Discovery Asset Bundle Overlay—Fail 

CIC-NMTN5.4-ONP CIC NM 5.4 Trans Discovery Asset Bundle Overlay—NonProd 

CIC-NMTN5.4-F CIC NM 5.4 Trans Discovery Asset Bundle Full 

CIC-NMTN5.4-FF CIC NM 5.4 Trans Discovery Asset Bundle Full—Fail 

CIC-NMTN5.4-FNP CIC NM 5.4 Trans Discovery Asset Bundle Full—NonProd 

CIC-NM-TN-REP CIC NM 5.4 Trans Asset Reporting Option Pack 

CIC-NM-VIS-OVR CIC NM 5.4 Visionary Diag Bdl (Overlay) 

CIC-VOIP-OVR CIC VOIP 1.0 Overlay Bundle—NoFoundation 

CIC-VOIP1.0-F CIC VOIP 1.0 Bundle Full 

CIC-VOIP1.0-FF CIC VOIP 1.0 Bundle Full—Fail 

CIC-VOIP1.0-FNP CIC VOIP 1.0 Bundle Full—NonProd 

CIC-SEC1.0-O-K9 CIC SEC 1.0 Bundle Overlay 

CIC-SEC1.0-F-K9 CIC SEC 1.0 Bundle Full 

CIC-SEC1.0-FF-K9 CIC SEC 1.0 Bundle Full—Fail 

CIC-SEC1.0-FNP-K9 CIC SEC 1.0 Bundle Full—NonProd 

CIC-SEC1.0-VO-K9 CIC SEC 1.0 Vulnerability Option Pack 

CIC-RAD2.0-SV CIC RAD 2.0 Server 

CIC-RAD2.0-SVF CIC RAD 2.0 Server—Fail 

CIC-RAD2.0-SVNP CIC RAD 2.0 Server—NonProd 

CIC-RAD2.0-SL CIC RAD 2.0 SLA Tracker 

CIC-RAD2.0-SLF CIC RAD 2.0 SLA Tracker—Fail 

CIC-RAD2.0-SLNP CIC RAD 2.0 SLA Tracker—NonProd 

CIC-IMP3.1-S CIC Impact Server 3.1—Qty1 

CIC-IMP3.1-SF CIC Impact Server 3.1—Qty1—Fail 

CIC-IMP3.1-SNP CIC Impact Server 3.1—Qty1—NonProd 

CIC-IMP3.1-SC Add’l CIC Impact Server 3.1—Qty2-5 

CIC-IMP3.1-SCF Add’l CIC Impact Server 3.1—Qty2-5—Fail 

CIC-IMP3.1-SCNP Add’l CIC Impact Server 3.1—Qty2-5—NonProd 

CIC-VIS2.5-S-K9 CIC Visionary Server 2.5 
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CIC-VIS2.5-SF-K9 CIC Visionary Server 2.5—Fail 

CIC-VIS2.5-SNP-K9 CIC Visionary Server 2.5—NonProd 

CIC-VIZ1.3-S CIC Visualization Webtop Server 1.3.1 

CIC-VIZ1.3-SF CIC Visualization Webtop Server 1.3.1—Fail 

CIC-VIZ1.3-SNP CIC Visualization Webtop Server 1.3.1—NonProd 

CIC-VIZO1.3-S CIC ObjectServer Con. Viz. Webtop Srvr 1.3.1 

CIC-VIZO1.3-SF CIC ObjectServer Con. Viz. Webtop Srvr 1.3.1—Fail 

CIC-VIZO1.3-SNP CIC ObjectServer Con. Viz. Webtop Srvr 1.3.1—NonProd 

CIC-VO1.1-S CIC Virtual Operator Server 1.1.1 

CIC-VO1.1-SF CIC Virtual Operator Server 1.1.1—Fail 

CIC-VO1.1-SNP CIC Virtual Operator Server 1.1.1—NonProd 

CIC-VOR1.1-S CIC Virtual Operator Server Add Con. Resol. 1.1.1 

CIC-VOR1.1-SF CIC Virtual Operator Server Add Con. Resol. 1.1.1—Fail 

CIC-VOR1.1-SNP CIC Virtual Operator Server Add Con. Resol. 1.1.1—NonProd 

CIC-SMR1.0 CIC Svc Mon Rptr  

CIC-SMR1.0-F CIC Svc Mon Rptr—Fail 

CIC-SMR1.0-NP CIC Svc Mon Rptr—NonProd 

CIC-VDC CIC Vis Dvc Corr RTU 

CIC-F-VDC CIC Vis Dvc Corr (1 License)—Fail 

CIC-VDC-NP CIC Vis Dvc Corr—NonProd 

CIC-VHD CIC Vis Host Dvc Corr RTU 

CIC-F-VHD CIC Vis Host Dvc Corr—Fail 

CIC-VHD-NP CIC Vis Host Dvc Corr—NonProd 

CIC-VAD CIC Vis Acc Dvc Corr x1K Dvcs RTU 

CIC-F-VAD CIC Vis Acc Dvc Corr x1K Dvcs—Fail 

CIC-VAD-NP CIC Vis Acc Dvc Corr x1K Dvcs—NonProd 

CIC-VIS-NET CIC Vis Advanced Network Pack 

CIC-VIS-HOST CIC Vis Host and Applications Pack 

CIC-VIS-CBL CIC Vis Cable Pack 

CIC-VIS-DSL CIC Vis DSL Pack 

CIC-APD-S CIC App Disc Svr Primary  

CIC-APD-SF CIC App Disc Svr Primary—Fail 

CIC-APD-SNP CIC App Disc Svr Primary—NonProd 

CIC-APD-M CIC App Disc Mng Host RTU 

CIC-APD-F-M CIC App Disc Mng Host—Fail 

CIC-APD-MNP CIC App Disc Mng Host—NonProd 

CIC-IPD-T1 CIC IP Disc Tier 1 RTU 

CIC-IPD-F-T1 CIC IP Disc Tier 1—Fail 

CIC-IPD-T1-NP CIC IP Disc Tier 1—NonProd 

CIC-IPD-T2 CIC IP Disc Tier 2 RTU 
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CIC-IPD-F-T2 CIC IP Disc Tier 2—Fail 

CIC-IPD-T2-NP CIC IP Disc Tier 2—NonProd 

CIC-IPA-T1 CIC IP Asset Tier 1 RTU 

CIC-IPA-F-T1 CIC IP Asset Tier 1—Fail 

CIC-IPA-T1-NP CIC IP Asset Tier 1—NonProd 

CIC-IPA-T2 CIC IP Asset Tier 2 RTU 

CIC-IPA-F-T2 CIC IP Asset Tier 2—Fail 

CIC-IPA-T2-NP CIC IP Asset Tier 2—NonProd 

CIC-IPF-T1 CIC IP Flt, Disc, Asset Tier 1—ERA Bndl RTU 

CIC-IPF-F-T1 CIC IP Flt, Disc, Asset Tier 1—ERA Bndl—Fail 

CIC-IPF-T1-NP CIC IP Flt, Disc, Asset Tier 1—ERA Bndl—NonProd 

CIC-IPF-T2 CIC IP Flt, Disc, Asset Tier 2—ERA Bndl RTU 

CIC-IPF-F-T2 CIC IP Flt, Disc, Asset Tier 2—ERA Bndl—Fail 

CIC-IPF-T2-NP CIC IP Flt, Disc, Asset Tier 2—ERA Bndl—NonProd 

CIC-TND-DSLAM CIC Trans Disc—DSLAM 

CIC-TND-DSLAM-F CIC Trans Disc—DSLAM (Failover) 

CIC-TND-DSLAM-NP CIC Trans Disc—DSLAM (NonProduction) 

CIC-TND-T1 CIC Trans Disc Tier 1 RTU 

CIC-TND-F-T1 CIC Trans Disc Tier 1—Fail 

CIC-TND-T1-NP CIC Trans Disc Tier 1—NonProd 

CIC-TND-T2 CIC Trans Disc Tier 2 RTU 

CIC-TND-F-T2 CIC Trans Disc Tier 2—Fail 

CIC-TND-T2-NP CIC Trans Disc Tier 2—NonProd 

CIC-TNA-DSLAM CIC Trans Asset—DSLAM 

CIC-TNA-DSLAM-F CIC Trans Asset—DSLAM (Failover) 

CIC-TNA-DSLAM-NP CIC Trans Asset—DSLAM (NonProduction) 

CIC-TNA-T1 CIC Trans Asset—Tier 1 RTU 

CIC-TNA-F-T1 CIC Trans Asset—Tier 1—Fail 

CIC-TNA-T1-NP CIC Trans Asset—Tier 1—NonProd 

CIC-TNA-T2 CIC Trans Asset—Tier 2 RTU 

CIC-TNA-F-T2 CIC Trans Asset—Tier 2—Fail 

CIC-TNA-T2-NP CIC Trans Asset—Tier 2—NonProd 

CIC-TNAT2-MAX10LC CIC Trans Asset  Tier 2—1-10 Licenses 

CIC-TNAT2-MAX50LC CIC Trans Asset Tier 2—11-50 Licenses 

CIC-TNAT2-MAX100LC CIC Trans Asset  Tier 2— 51-100 Licenses 

CIC-TFDA-T1 CIC Trans Flt, Disc, Asset Tier 1—EATN Bndl RTU 

CIC-TFDA-F-T1 CIC Trans Flt, Disc, Asset Tier 1—EATN Bndl—Fail 

CIC-TFDA-T1-NP CIC Trans Flt, Disc, Asset Tier 1—EATN Bndl-NonProd 

CIC-TFDA-T2 CIC Trans Flt, Disc, Asset Tier 2—EATN Bndl RTU 

CIC-TFDA-F-T2 CIC Trans Flt, Disc, Asset Tier 2—EATN Bndl—Fail 
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CIC-TFDA-T2-NP CIC Trans Flt, Disc, Asset Tier 2—EATN Bndl—NonProd 

CIC-TFDA-DSLAM CIC Trans Flt, Disc, Asset—DSLAM (EATN Bundle Upgrade) 

CIC-TFDA-DSLAM-F CIC Trans Flt, Disc, Asset—DSLAM (EATN Bundle Upgrade) (Failover) 

CIC-TFDA-DSLAM-NP CIC Trans Flt, Disc, Asset—DSLAM (EATN Bundle Upgrade) (NonProduction) 

CIC-DSA-T1 CIC Data Source Adapter Tier 1 RTU 

CIC-DSA-F-T1 CIC Data Source Adapter Tier 1—Fail 

CIC-DSA-T1-NP CIC Data Source Adapter Tier 1—NonProd 

CIC-DSA-T2 CIC Data Source Adapter Tier 2 RTU 

CIC-DSA-F-T2 CIC Data Source Adapter Tier 2—Fail 

CIC-DSA-T2-NP CIC Data Source Adapter Tier 2—NonProd 

CIC-DSA-T3 CIC Data Source Adapter Tier 3 RTU 

CIC-DSA-F-T3 CIC Data Source Adapter Tier 3—Fail 

CIC-DSA-T3-NP CIC Data Source Adapter Tier 3—NonProd 

CIC-GW-T1 CIC Gateway Tier 1 RTU 

CIC-GW-F-T1 CIC Gateway Tier 1—Fail 

CIC-GW-T1-NP CIC Gateway Tier 1—NonProd 

CIC-GW-T2 CIC Gateway Tier 2 RTU 

CIC-GW-F-T2 CIC Gateway Tier 2—Fail 

CIC-GW-T2-NP CIC Gateway Tier 2—NonProd 

CIC-ASM-T1 CIC ASM—Application Service Monitor—Tier 1 RTU 

CIC-ASM-F-T1 CIC ASM—Application Service Monitor—Tier 1—Fail 

CIC-ASM-NP-T1 CIC ASM—Application Service Monitor—Tier 1—NonProd 

CIC-ASM-T2 CIC ASM—Application Service Monitor—Tier 2 RTU 

CIC-ASM-F-T2 CIC ASM—Application Service Monitor—Tier 2—Fail 

CIC-ASM-NP-T2 CIC ASM—Application Service Monitor—Tier 2—NonProd 

CIC-ASM-T3 CIC ASM—Application Service Monitor—Tier 3 RTU 

CIC-ASM-F-T3 CIC ASM—Application Service Monitor—Tier 3—Fail 

CIC-ASM-NP-T3 CIC ASM—Application Service Monitor—Tier 3—NonProd 

CIC-DCM-3270 CIC DCM 3270 per Mnframe Connection—M1 

CIC-DCM-F-3270 CIC DCM 3270 per Mnframe Connection—M1—Fail 

CIC-DCM-NP-3270 CIC DCM 3270 per Mnframe Connection—NonProd 

CIC-DCM-3270-M5 CIC DCM 3270 per Mnframe Connection—1-5 M 

CIC-DCM-3270-M10 CIC DCM 3270 per Mnframe Connection—6-10 M 

CIC-DCM-CO CIC DCM Rmt Csl per Mnframe Image—no CCS —M1  

CIC-DCM-F-CO CIC DCM Rmt Csl per Mnframe Image—no CCS —M1—Fail 

CIC-DCM-CO-NP CIC DCM Rmt Csl per Mnframe Image—no CCS—NonProd 

CIC-DCM-CO-M5 CIC DCM Rmt Csl per Mnframe Image—no CCS—1-5 M 

CIC-DCM-CO-M10 CIC DCM Rmt Csl per Mnframe Image—no CCS—6-10 M 

CIC-DCM-COC CIC DCM Rmt Csl per Mnframe Image—with CCS—M1  

CIC-DCM-F-COC CIC DCM Rmt Csl per Mnframe Image—with CCS —M1—Fail 
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CIC-DCM-COC-NP CIC DCM Rmt Csl per Mnframe Image—with CCS—NonProd 

CIC-DCM-COCCS-M5 CIC DCM Rmt Csl per Mnframe Image—with CCS—1-5 M 

CIC-DCM-COCCS-M10 CIC DCM Rmt Csl per Mnframe Image—with CCS—6-10 M 

CIC-DCM-ISA CIC DCM iSeries Hlth Check Mon-per iSeries—M1 

CIC-DCM-F-ISA CIC DCM iSeries Hlth Check Mon-per iSeries—M1—Fail 

CIC-DCM-ISA-NP CIC DCM iSeries Hlth Check Mon-per iSeries—NonProd  

CIC-DCM-ISA-M5 CIC DCM iSeries Hlth Check Mon-per iSeries—1-5 M 

CIC-DCM-ISA-M10 CIC DCM iSeries Hlth Check Mon-per iSeries—6-10 M 

CIC-DCM-ISE CIC DCM iSeries Event Monitor—M1 

CIC-DCM-F-ISE CIC DCM iSeries Event Monitor—M1—Fail 

CIC-DCM-ISE-NP CIC DCM iSeries Event Monitor—NonProd 

CIC-DCM-ISE-M5 CIC DCM iSeries Event Monitor—1-5 M 

CIC-DCM-ISE-M10 CIC DCM iSeries Event Monitor—6-10 M 

CIC-DCM-MQUQ CIC DCM User Queue—M1 

CIC-DCM-F-MQUQ CIC DCM User Queue—M1—Fail 

CIC-DCM-MQUQ-NP CIC DCM User Queue—NonProd 

CIC-DCM-MQUQ-M5 CIC DCM User Queue—1-5 M 

CIC-DCM-MQUQ-M10 CIC DCM User Queue—6-10 M 

CIC-DCM-MQQM CIC DCM Queue Manager—M1 

CIC-DCM-F-MQQM CIC DCM Queue Manager—M1—Fail 

CIC-DCM-MQQM-NP CIC DCM Queue Manager—NonProd 

CIC-DCM-MQQM-M5 CIC DCM Queue Manager—1-5 M 

CIC-DCM-MQQM-M10 CIC DCM Queue Manager—6-10 M 

CIC-ISM2.3-K9 CIC ISM 2.3—Internet Service Monitor RTU 

CIC-ISM2.3-F-K9 CIC ISM 2.3—Internet Service Monitor—Fail 

CIC-ISM2.3-NP-K9 CIC ISM 2.3—Internet Service Monitor—NonProd 

CIC-SDMT1 CIC SDM—Sec. Device Mon.—T1 RTU 

CIC-SDMT1-F CIC SDM—Sec. Device Mon.—T1—Fail 

CIC-SDMT1-NP CIC SDM—Sec. Device Mon.—T1—NonProd 

CIC-SSM3.1 CIC SSM 3.1—System Svc. Mon. RTU 

CIC-SSM3.1-F CIC SSM 3.1—System Svc. Mon.—Fail 

CIC-SSM3.1-NP CIC SSM 3.1—System Svc. Mon.—NonProd 

CIC-USM1.2-ASCII CIC USM 1.2—Sgl ASCII File Meter (1 file) 

CIC-USM1.2-ASCIINP CIC USM 1.2—Sgl ASCII File Meter (1 file)—NonProd 

CIC-USM-ASCIIO CIC USM 1.2—Open ASCII Feeds SM Rptr Svr 

CIC-USM1.2ASCII0NP CIC USM 1.2—Open ASCII Feeds SM Rptr Svr—NonProd 

CIC-USM1.2 CIC USM 1.2—Usg Svc Mon Netflow Datasrc per Rtr RTU 

CIC-USM1.2-F CIC USM 1.2—Usg Svc Mon Netflow Datasrc per Rtr—Fail 

CIC-USM1.2-NP CIC USM 1.2—Usg Svc Mon Netflow Datasrc per Rtr—NonProd 

CIC-USM1.2-NFL CIC USM 1.2—Netflow Data Collection SM Rpr Svr 
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CIC-USM1.2-NFLNP CIC USM 1.2—Netflow Data Collection SM Rpr Svr—NonProd 

CIC-AEM2.3 CIC AEM 2.3—Active Exp Mon RTU 

CIC-AEM2.3-F CIC AEM 2.3—Active Exp Mon—Fail 

CIC-AEM2.3-NP CIC AEM 2.3—Active Exp Mon—NonProd 

CIC-WSM2.0-K9 CIC WSM 2.0—Wireless Svc Mon RTU 

CIC-WSM2.0-F-K9 CIC WSM 2.0—Wireless Svc Mon—Fail 

CIC-WSM2.0-NP-K9 CIC WSM 2.0—Wireless Svc Mon—NonProd 

CIC-IM-S CIC Probe Proxy Server 

CIC-IM-SF CIC Probe Proxy Server—Fail 

CIC-IM-SNP CIC Probe Proxy Server—NonProd 

CIC-IMT1-LC CIC Probe—Tier 1 RTU 

CIC-IMT1-NPLC CIC Probe—Tier 1—NonProd 

CIC-IMT1-FLC CIC Probe—Tier 1—Fail RTU 

CIC-IMT2-LC CIC Probe—Tier 2 RTU 

CIC-IMT2-NPLC CIC Probe—Tier 2—NonProd 

CIC-IMT2-FLC CIC Probe—Tier 2—Fail RTU 

CIC-IMT3-LC CIC Probe—Tier 3 RTU 

CIC-IMT3-NPLC CIC Probe—Tier 3—NonProd 

CIC-IMT3-FLC CIC Probe—Tier 3—Fail RTU 

CIC-IMT4-LC CIC Probe—Tier 4 RTU 

CIC-IMT4-NPLC CIC Probe—Tier 4—NonProd 

CIC-IMT4-FLC CIC Probe—Tier 4 (1 Lic)—Fail 

CIC-IMT5-LC CIC Probe—Tier 5 RTU 

CIC-IMT5-NPLC CIC Probe—Tier 5—NonProd 

CIC-IMT5-FLC CIC Probe—Tier 5—Fail RTU 

CIC-IMT6-LC CIC Probe—Tier 6 RTU 

CIC-IMT6-NPLC CIC Probe—Tier 6—NonProd 

CIC-IMT6-FLC CIC Probe—Tier 6—Fail RTU 

CIC-IMT7-LC CIC Probe—Tier 7 RTU 

CIC-IMT7-NPLC CIC Probe—Tier 7—NonProd 

CIC-IMT7-FLC CIC Probe—Tier 7—Fail RTU 

CIC-IMCL5 CIC Probe—Generic CLASS5 (per class 5 switch) RTU 

CIC-IMCL5-F CIC Probe—Generic CLASS5—Fail RTU 

CIC-IMCL5-NP CIC Probe—Generic CLASS5 (per class 5 switch)—NonProd 

CIC-PDLM CIC Probe—Generic DSLAM (per subscriber) RTU 

CIC-PDLM-NP CIC Probe—Generic DSLAM (per subscriber)—NonProd 

CIC-PDLM-F CIC Probe—Generic DSLAM—Fail RTU 

CIC-TL1T1-LC CIC TL1—Tier 1 RTU 

CIC-TL1T1-NPLC CIC TL1—Tier 1—NonProd 

CIC-TL1T1-FLC CIC TL1—Tier 1—Fail RTU 
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CIC-TL1T2-LC CIC TL1—Tier 2 RTU 

CIC-TL1T2-NPLC CIC TL1—Tier 2—NonProd 

CIC-TL1T2-FLC CIC TL1—Tier 2—Fail RTU 

CIC-RP2.1-S CIC Reporter Server 2.1 

CIC-RP2.1-SF CIC Reporter Server 2.1—Fail 

CIC-RP2.1-SNP CIC Reporter Server 2.1—NonProd 

CIC-RP-CLLC CIC Reporter Client RTU 

CIC-RP-F-CLLC CIC Reporter Client—Fail 

CIC-RP-CLNP CIC Reporter Client—NonProd 

 CIC-RPGW2.1-T1 CIC Reporter Gateway 2.1 

CIC-RPGW2.1-F-T1 CIC Reporter Gateway 2.1—Fail 

CIC-RPGW2.1T1NP CIC Reporter Gateway 2.1—NonProd 

CIC-PTL2.0-E CIC Prl Prem Edition 2.0—Entry Bdl 

CIC-PTL2.0-EF CIC Prl Prem Edition 2.0—Entry Bdl—Fail 

CIC-PTL2.0-ENP CIC Prl Prem Edition 2.0—Entry Bdl—NonProd 

CIC-PTL2.0-B CIC Prl Prem Edition 2.0—Basic Bdl 

CIC-PTL2.0-BF CIC Prl Prem Edition 2.0—Basic Bdl—Fail 

CIC-PTL2.0-BNP CIC Prl Prem Edition 2.0—Basic Bdl—NonProd 

CIC-PTL2.0-ST CIC Prl Prem Edition 2.0—Std Bdl 

CIC-PTL2.0-STF CIC Prl Prem Edition 2.0—Std Bdl—Fail 

CIC-PTL2.0-STNP CIC Prl Prem Edition 2.0—Std Bdl—NonProd 

CIC-PTL2.0-F CIC Prl Prem Edition 2.0—Full Bdl 

CIC-PTL2.0-FF CIC Prl Prem Edition 2.0—Full Bdl—Fail 

CIC-PTL2.0-FNP CIC Prl Prem Edition 2.0—Full Bdl—NonProd 

CIC-PTL2.0-U25 CIC Prl Prem Edition 2.0 Adtl 25 Users 

CIC-PTL2.0-U25NP CIC Prl Prem Edition 2.0 Adtl 25 Users—NonProd 

CIC-PTL2.0-U10 CIC Prl Prem Edition 2.0 Adtl 10 Users 

CIC-PTLU2.0-U10NP CIC Prl Prem Edition 2.0 Adtl 10 Users—NonProd 

CIC-PTLU2.0-U35 CIC Prl Prem Edition 2.0 Adtl 35 Users 

CIC-PTLU2.0-U35NP CIC Prl Prem Edition 2.0 Adtl 35 Users—NonProd 

CIC-PTL2.0-PIM CIC Prl Prem Edition 2.0 PIM 

CIC-PTL2.0-PIMNP CIC Prl Prem Edition 2.0 PIM—NonProd 
 

FOR MORE INFORMATION 

For more information about the Cisco Info Center, visit http://www.cisco.com/en/US/products/sw/netmgtsw/ps996/index.html or contact your local 

account representative. 

For more information about the Cisco End-of-Life Policy, go to: http://www.cisco.com/en/US/products/prod_end_of_life.html 

To subscribe to receive EOL/EOS information please go to: http://www.cisco.com/cgi-bin/Support/FieldNoticeTool/field-notice 

http://www.cisco.com/en/US/products/sw/netmgtsw/ps996/index.html
http://www.cisco.com/en/US/products/prod_end_of_life.html
http://www.cisco.com/cgi-bin/Support/FieldNoticeTool/field-notice
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