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A g en da

• What is Quality of Service (QoS)?  
• T he C isco I O S® QoS b ehavioral m od el
• C isco I O S QoS b est p ractices
• N etw ork -B ased  A p p lication  R ecog n ition  (N B A R )
• C isco A utoQoS for the E n terp rise
• B an d w id th E stim ation  usin g  C orvil B an d w id th
• F uture:   flex ib le flow  m an ag em en t
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W h at is Quality of Service?  
T w o P erspectives

The user perspective
• U sers p erceive that their 
ap p lication s are p erform in g  
p rop erly
Voice, video, and data

The n etw o rk  m a n a g er 
perspective
• N eed  to m an ag e b an d w id th 
allocation s to d eliver the d esired  
ap p lication  p erform an ce
C ontr ol  del ay , j itter , and p ack et l os s
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M ultipurpose IP  N etw ork s D eliverin g  
M ultiple T ypes of Services

W eb  content
•Browsing
• S h op p ing

R ea l-tim e tra f f ic
• V oic e  ov e r I P ( V oI P)  
• V id e oc onf e re nc ing Tra nsa ctiona l tra f f ic

• O rd e r p roc e ssing &  b il l ing
• I nv e nt ory  &  sh ip p ing
• A c c ou nt ing &  re p ort ing

S trea m ing tra f f ic
• V id e o on De m a nd  ( V oD)  
•Mov ie s B u lk  tra f f ic

• E m a il
•Da t a  b a c k u p s
• Print  f il e s

All traffic is n o t alik e

C onvergence

IP
N e t w o r k  

IP
N e t w o r k  
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