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Executive Summary

Aberdeen surveyed 308 organizations between April and May of 2009 to
examine best practices for managing application performance over Wide
Area Networks (WAN). The research has reveled that only 35% of
organizations are conducting cost-benefit analysis of bandwidth upgrades.
This report serves as a guide to organizations looking to improve the

performance of business-critical applications that are being delivered over
the WAN.

Best-in-Class Performance

Aberdeen used three key performance criteria to distinguish Best-in-Class
companies: |) average improvements in network throughput; 2) average
improvements in application response times; 3) average application
availability. Best-in-Class organizations reported:

e 38% average improvements in network throughput
e 87% average improvements in application response times

e 99.2% average application availability

Competitive Maturity Assessment

Survey results show that the firms enjoying Best-in-Class performance
shared several common characteristics. Best-in-Class companies are:

e Twice as likely as Laggards to have capabilities for centralized
management of WAN optimization appliances

e Twice as likely as Laggards to have capabilities for monitoring and
analyzing application performance for each transaction

Required Actions

In addition to the specific recommendations in Chapter Three of this
report, to achieve Best-in-Class performance, companies must:

e Deploy multiple application delivery functionalities (caching,
compression, SSL acceleration, etc.) on a single device

e Develop capabilities for evaluating test results prior to the final
purchasing decision

e Deploy a single platform for managing application performance
visibility and QoS

Research Benchmark

Aberdeen’s Research
Benchmarks provide an in-
depth and comprehensive look
into process, procedure,
methodologies, and
technologies with best practice
identification and actionable
recommendations.

"A WAN optimization solution
has significantly improved the
throughput on our WAN,
enhancing the performance and
functionality of our network,
which translates into an
enhanced overall service for
our customers."

~ IT Manager,
Logistics Company
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