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This chapter describes the procedures for configuring VoiceView Express on Cisco Unity Express and 
includes the following sections:

• Overview of VoiceView Express, page 185

• Configuring VoiceView Express, page 187

• Configuring the Phone-Authentication Service, page 189

To configure this feature from the GUI, use the Voice Mail > VoiceView Express option.

Overview of VoiceView Express
The VoiceView Express feature allows voice-mail subscribers to browse, listen, send messages, and 
manage their voice mail messages from their Cisco IP phone display and soft keys. This feature is an 
alternative to the telephone user interface (TUI) for performing common tasks.

VoiceView Express is available on the Cisco advanced integration module (AIM) and on the network 
modules NME-CUE, NM-CUE-EC, and NM-CUE.

VoiceView Express is available for Cisco Unified Communications Manager Express and Cisco Unified 
Communications Manager systems. VoiceView is not available in Cisco Unified Communications 
Manager SRST mode.

Only Cisco IP phones 7940, 7941, 7960, 7961, 7970, and 7971 support VoiceView Express. 

VoiceView Express is enabled by default.

For details on using the VoiceView Express features, see the Cisco Unity Express VoiceView Express 
Quick Start Guide- Release 3.0.

VoiceView Express Session Count
The maximum number of simultaneous VoiceView Express sessions depends on the size of the nerwork 
modules:

• NME-CUE (512-MB): 24 sessions

• NM-CUE-EC (512-MB): 16 sessions

• NM-CUE (256-MB): 8 sessions
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• AIM (1-GB): 3 sessions

The system counts VoiceView Express sessions separately from graphical user interface (GUI) sessions.

When a subscriber is listening to or recording a voice message or greeting with VoiceView Express, the 
system counts the session as a VoiceView Express session and a TUI session. 

If the subscriber is browsing through voice messages on the VoiceView Express phone screen, the system 
counts the session as a VoiceView Express session.

Configuring Cisco Unified Communications Manager for VoiceView Express
The VoiceView Express service URL configured on Cisco Unified Communications Manager must be as 
follows: http://Cisco-Unity-Express-hostname/voiceview/common/login.do.

The Cisco Unified Communications Manager administrator must ensure that all phones configured to 
use VoiceView Express are owned by the JTAPI user configured on Cisco Unity Express. VoiceView 
Express uses the JTAPI username and password to become a trusted phone client. Use the following 
procedures to add the VoiceView Express service to the phones:

1. Create an IP phone service—In the Cisco Unified Communications Manager administration screen, 
click Feature > Cisco IP Phone Services. Click Add a New IP Phone Service. Enter the name that 
you want the voice-mail subscribers to see on their phone screens. Enter the description that you 
want to appear on the subscribers’s phone message when they subscribe to VoiceView Express. 
Enter the IP phone service URL described above. Click Insert.

2. Add the IP phone service to a phone— Locate a phone in the Cisco Unified Communications 
Manager system. Click on the phone to open the phone’s configuration page. Click 
Subscribe/Unsubscribe Services in the upper-right corner of the screen. In the drop-down menu, 
find the IP phone service name that you created earlier. Click Continue. Click Subscribe.

3. Assign the phone to the JTAPI user—Go to the JTAPI user’s configuration page. Click Device 
Association. Associate the phone as a controlled device.

4. Repeat procedures 2 and 3 for each phone that requires VoiceView Express service.

Configuring Cisco Unified Communications Manager Express for VoiceView 
Express

The Authentication Manager is a network server that handles authentication requests for IP phone tasks. 
The IP phone learns the authentication server URL during the phone’s registration process.

Cisco Unified Communications Manager Express (Cisco Unified CME) does not have an authentication 
server. Cisco Unity Express starts an authentication server that acts as the primary authentication server 
for VoiceView Express.

The Cisco Unified CME administrator must ensure that Cisco Unified CME authentication server URL 
points to Cisco Unity Express authentication server. The URL format is 
http://Cisco-Unity-Express-hostname/voiceview/authentication/authenticate.do.

Note To activate the URL configuration, reboot the phones.
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Session Termination
The administrator can configure the maximum number of minutes a VoiceView Express session can 
remain idle. The timeout is a system-wide parameter and cannot be configured for individual subscribers 
or groups. The default limit per session is 5 minutes.

Active VoiceView Express sessions are terminated under the following scenarios:

• A new TUI or VoiceView Express session preempts and terminates an existing VoiceView Express 
session.

• An active VoiceView Express session can be terminated using the CLI command service voiceview 
session terminate mailbox-id in Cisco Unity Express EXEC mode. See “Monitoring Active IMAP 
and VoiceView Express Sessions” on page 251 for more information.

Configuring VoiceView Express
Use the following procedure to configure system-wide VoiceView Express parameters.

VoiceView Express is enabled by default.

Prerequisites
• For Cisco Unified Communications Manager systems: ensure that all phones configured to use 

VoiceView Express are owned by the JTAPI user configured on Cisco Unity Express.

• For Cisco Unified Communications Manager Express systems: ensure that the Cisco Unified 
Communications Manager Express authentication server URL points to Cisco Unity Express. 

Required Data for This Procedure
Number of minutes a VoiceView Express session can be inactive before the system disconnects the 
session.

SUMMARY STEPS

1. config t

2. service voiceview

3. enable

4. session idletimeout minutes

5. end

6. end

7. (Optional) show voiceview configuration

8. (Optional) show voiceview sessions
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DETAILED STEPS

Examples
The following is sample output for the show voiceview configuration command:

se-10-0-0-0# show voiceview configuration
Phone service URL:       http://<CUE-hostname>/voiceview/common/login.do
Enabled:                 Yes
Idle Timeout (minutes): 10

Command or Action Purpose

Step 1 config t

Example:
se-10-0-0-0# config t

Enters configuration mode.

Step 2 service voiceview

Example:
se-10-0-0-0(config)# service voiceview

Enters VoiceView Express configuration mode.

Step 3 enable

Example:
se-10-0-0-0(config-voiceview)# enable

Enables the VoiceView Express feature for all the 
subscribers served by the Cisco Unity Express system. 
The default state is enabled.

Step 4 session idletimeout minutes

Example:
se-10-0-0-0(config-voiceview)# session 
idletimeout 10

Specifies the number of minutes a VoiceView Express 
session can be idle. After this maximum is reached, the 
system automatically disconnects the session. Valid 
values are 5 to 30 minutes. The default is 5 minutes. 

Step 5 end

Example:
se-10-0-0-0(config-voiceview)# end

Exits VoiceView Express configuration mode.

Step 6 end

Example:
se-10-0-0-0(config)# end

Exits configuration mode.

Step 7 show voiceview configuration

Example:
se-10-0-0-0# show voiceview configuration

(Optional) Displays the VoiceView Express 
configuration parameters.

Step 8 show voiceview sessions

Example:
se-10-0-0-0# show voiceview sessions

(Optional) Displays all active VoiceView Express 
sessions.
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The following is sample output for the show voiceview sessions command:

se-10-0-0-0# show voiceview sessions

Mailbox RTP User ID Phone MAC Address
1013 Yes user1 0015.C68E.6C1E
1016 No user5 0015.629F.8706
1015 No user3 0015.63EE.3790
1014 Yes user6 0015.629F.888B
1009  No user9 0015.6269.57D2
1012 No user10 0016.4676.4FCA
1001 No user8 0009.B7F7.5703
1004 Yes user11 000C.30DE.5EA8

8 session(s)
3 active RTP stream(s)

Configuring the Phone-Authentication Service
The phone authentication service on Cisco Unity Express handles VoiceView Express authentication 
requests from the IP phones during the playback and recording of voice messages and greetings. This 
service is available only when Cisco Unity Express is working with Cisco Unified CME.

This service is enabled by default and cannot be disabled.

If you are integrating Cisco Unity Express with Cisco Unified CME and your network has multiple IP 
phone services that need authentication, then Cisco Unity Express must act as the primary authentication 
service and must relay non-Cisco Unity Express service requests to other servers.

Prerequisites
Two URLs must be configured:

• The Cisco Unified CME authentication URL must point to Cisco Unity Express. This URL has the 
format http://cue-ip-address/voiceview/authentication/authenticate.do.

• The Cisco Unity Express fallback authentication URL must point to the third-party fallback server. 
This URL has the format http://servername/path/filename. Authentication requests from 
non-Cisco Unity Express services are relayed to this third-party server.

Required Data for This Procedure
URL for the Cisco Unity Express third-party fallback authentication server

SUMMARY STEPS

1. config t

2. service phone-authentication

3. fallback-url fallback-url

4. end

5. show phone-authentication configuration
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DETAILED STEPS

Example
The following is sample output for the show phone-authentication configuration command:

se-10-0-0-0# show phone-authentication configuration

Authentication service URL: http://<CUE-hostname>/voiceview/authentication/authenticate.do
Authentication Fallback Server URL: http://172.16.10.10/auth-server/authenticate.asp

Displaying and Terminating VoiceView Express Sessions
To terminate an active VoiceView Express session, see “Monitoring Active IMAP and VoiceView 
Express Sessions” on page 251.

Command or Action Purpose

Step 1 config t

Example:
se-10-0-0-0# config t

Enters configuration mode.

Step 2 service phone-authentication

Example:
se-10-0-0-0(config)# service phone-authentication

Enters authentication mode.

Step 3 fallback-url fallback-url

Example:
se-10-0-0-0(config-phone-authentication)# 
fallback-url 
http://172.16.10.10/auth-server/authenticate.asp

Specifies the URL of the fallback authentication server.

Note Do not use this command for 
Cisco Unified Communications Manager 
systems.

Step 4 end

Example:
se-10-0-0-0(config-phone-authentication)# end

Exits authentication mode.

Step 5 end

Example:
se-10-0-0-0(config)# end

Exits configuration mode.

Step 6 show phone-authentication configuration

Example:
se-10-0-0-0# show phone-authentication 
configuration

(Optional) Displays the VoiceView Express 
authentication parameters.
190
Cisco Unity Express 3.0 CLI Administrator Guide

OL-14010-01


	Configuring VoiceView Express
	Overview of VoiceView Express
	VoiceView Express Session Count
	Configuring Cisco Unified Communications Manager for VoiceView Express
	Configuring Cisco Unified Communications Manager Express for VoiceView Express
	Session Termination

	Configuring VoiceView Express
	Prerequisites
	Required Data for This Procedure
	Examples

	Configuring the Phone-Authentication Service
	Prerequisites
	Required Data for This Procedure
	Example

	Displaying and Terminating VoiceView Express Sessions



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


