
Cisco Unity Express Installation and Upgrades

Information about installing and upgrading Cisco Unity Express is available at the locations listed below. 
See also the Cisco Unity Express Release Notes for more information:

• Release Notes for Cisco Unity Express 2.2 

• Release Notes for Cisco Unity Express 2.1 

• Release Notes for Cisco Unity Express 2.0 

Install Hardware
Install the hardware you are using for Cisco Unity Express.

Network Module (NM)

• Cisco Unity Express Network Modules: for Cisco 2600 Series, Cisco 3600 Series, and Cisco 3700 
Series Routers

Advanced Integration Module (AIM)

• Installing Advanced Integration Modules in Cisco 2600 Series, Cisco 3600 Series, and Cisco 3700 
Series Routers
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Install or Upgrade Cisco Unity Express Software
Install or upgrade the Cisco Unity Express software.

Software Installation and Upgrades for Cisco Unity Express Release 2.1

• Installing and Upgrading Cisco Unity Express Software chapter in the Cisco Unity Express 2.1 CLI 
Administrator Guide for Cisco CallManager 

• Installing and Upgrading Cisco Unity Express Software chapter in the Cisco Unity Express 2.1 CLI 
Administrator Guide for Cisco CallManager Express 

Software Installation and Upgrades for Cisco Unity Express Release 2.0

• Installing and Upgrading Cisco Unity Express Software chapter in the Cisco Unity Express 2.0 CLI 
Administrator Guide for Cisco CallManager 

• Installing Cisco Unity Express Software chapter in the Cisco Unity Express 2.0 CLI Administrator 
Guide for Cisco CallManager Express 

• Upgrading Cisco Unity Express Software chapter in the Cisco Unity Express 2.0 CLI Administrator 
Guide for Cisco CallManager Express 

Software Installation and Upgrades for Cisco Unity Express Release 1.1

• Installing Cisco Unity Express Software chapter in the Cisco Unity Express 1.1.2 CLI Administrator 
Guide for Cisco CallManager 

• Installing Cisco Unity Express Software chapter in the Cisco Unity Express 1.1.2 CLI Administrator 
Guide for Cisco CallManager Express 

Install Cisco IPC Express: Cisco CME and Cisco Unity Express
Cisco IPC Express is a complete communications solution for the small office or enterprise branch office 
installed ona Cisco router. Cisco IPC Express includes Cisco CallManager Express (Cisco CME) and 
Cisco Unity Express.

• Installing Cisco IPC Express: Cisco CME and Cisco Unity Express 
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